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The Saudi Central Bank (SAMA) issued this Policy pursuant to the 

Governor’s Decision No. (2/S/443) dated 09/07/1443H based on powers 

vested in SAMA under the Cooperative Insurance Companies Control 

Law issued by Royal Decree No. (M/32) dated 02/06/1424H, amended 

by Royal Decree No. (M/30) dated 27/05/1434H, and amended by Royal 

Decree No. (M/12) dated 23/01/1443H, and its Implementing Regulation 

issued pursuant to Minister of Finance Resolution No. (1/596) dated 

01/03/1425H. 
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The Standard Insurance Policy on 

Domestic Workers Contract 

الصيغة النموذجية لوثيقة التأمين 

  الإلزامية على عقد العمالة المنزلية
 

Article 

One Introduction مقدمة 
المادة 

 الأولـى

 This Policy specifies the minimum 

limit for the compulsory insurance 

on domestic workers contract in 

accordance with the terms, 

conditions, and exceptions 

provided herein or attached 

hereto. In consideration of the 

Insured having paid the premium 

to the Insurer, the Insurer agrees 

to provide insurance coverage up 

to the amounts and limits stated in 

the Policy Schedule or amended in 

the Appendix. 

Insurers and Employers shall not 

be entitled to agree on liability 

limits lower than those set forth in 

this Policy, and they may agree to 

add coverages not provided for in 

this Policy. 

 
ᴲ
ɓ ʮḛʫȶɕʦʤ ˁʰɬᶟɂ ɭᾚήɂ ɑʚˈəʻʤɂ ʵɯʶ ɬɭɦ

 ɄBʚɋʅ ɑ̍ʤṕḚʑɂ ɑʤɄʬʎʤɂ ɭʚʍ ˂Ịʍ ̩ʫɂɳʤɟɂ

 ɐɬɰɂ̒ʤɂ ɒɂȲɄɦɜɕɵᶗɂ̋ ʄ̋ɱɺʤɂ̋ ʪɄʠɥfʤ

 ᵷɄẛẀ ɑʚᾚίᶽɂ ʺȵ ɄẛṨʕʛʕɂʻɓʺ ɑʝɱɹ ʮḛʫȶɕʤɂ 

˂Ịʍ ʭ˄ɭʚɓ ɑˈʆʒɕʤɂ ɑˈʲˈʫȶɕʤɂ ʓʤɄɋʬɇ 

ɬʺɭɥʺ ɒɄˈʆʒɕʤɂ ɑʱˉɋᶽɂ ɑʚ̍ə̒ʤɂ ʢ̋ɭɡɇ 

ʺȵ ɑʤɭʎᶽɂ ̱☿ ʛᾚίᶽɂ  ɰɄɋɕʍɄɇɄʶ ɬʺɭɥ 

ʃˆʻʎɕʤɂ ɐɭʬɕʎᶽɂ ʢᶚɩ ɐṔḘʕ ɑˈʆʒɕʤɂ 

ɑˈʲˈʫȶɕʤɂ ʨɇɄʚʫ ɑʚʕɂʻʫ ʮḛʫȶɕʤɂ ɏʤɄʅ 

ʏʕɭɇ ʇɶʚʤɂ ʛʖɕᶽɂ ᵷʹˈʦʍ ɱʊɦƎ̋̂  ˂Ịʍ

 ɑʝɱɺʤɂɏɥɄɽʺ ʨʬʎʤɂ  ˂Ịʍ ʘɄʖɓᶗɂ

 ɻɯʁ ̱☿ ȲɄɟ ɄHʬʍ ɑ̍ʤ̋ȸɶʑɂ ɬ̋ɭɥ ʃʖ̍ɪɓ

ɑʚˈəʻʤɂ  ɑʕɄʁȹ ˂Ịʍ ʘɄʖɓᶗɂ ʭyʤ ɲ̒ɡ̂̋

 ̄Hɋʫ Ṕḛʑ ɒɄ̍ʆʒɔ.ɑʚˈəʻʤɂ ʵɯʶ ˍ☿ ɑʱ 

 

Article 

Two Definitions التعريفات 
المادة 

 الثـانية

 The following words and phrases, 
wherever they occur in this Policy, 
shall have the meanings assigned 
thereto, unless the context implies 
otherwise: 

 ɒɬɰ̋ Ʉʬɦ˄ȵ ɑ̍ɓɕɂ ɒɂɰɄɋʎʤɂ̋ ɒɄʬʦʠʤɄɇ ɭɾʚ˄

 ɑʚˈəʻʤɂ ʵɯʶ ˍ☿ Ʉʫ ᵷɄʸʫɄʫȵ ɑᾚὟʻᶽɂ ˌʰɄʎᶽɂ

:ʡʤɮ ʔᶚɩ ɿʤɦɂ ʘɄ̍ɵ Gʃɕʚ˄ ʭʤ 

 

1) Policy:   The Standard Insurance 

Policy on Domestic Workers 

Contract. 

ʤ ɑˈɟɮʻʬʱʤɂ ɑʒˈɾʤɂ ɑʚˈəʻ الوثيقة:  .1

.ɑˈʤṕḚᶽɂ ɑʤɄʬʎʤɂ ɭʚʍ ˂Ịʍ ʮḛʫȶɕʤɂ 

2) Employer: any natural person 

who recruits a Domestic 

Worker directly or through a 

ɑʖɽ ˃ɮ ɿᾟὉ ʨʞ صاحب العمل:  .2

ɵɂ ɑˈʎˈɋʅ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʪɭʚɕ
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licensed Recruitment Agency to 

perform a domestic service, or 

to whom the sponsorship of the 

Domestic Worker has been 

transferred to. 

ʹɶʖʱɇ  ʛˆɱʅ ʳʍ ʺȵɑʸɟ  ɿɩɱʫ ʪɂɭʚɕɵɂ

ʤyɄ ˈʤṕḚʫ ɑʫɭɩ Ȳɂɬᶟɑᵷ  ʺȵ 
ᴲ
ʯɗʦʚ  ɒɄʫɭɩ ʹʤ

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ.   

3) Recruitment Agency: the 

recruitment office or company 

that mediated the recruitment 

of the Domestic Worker for the 

Employer. 

ɏɕʟʫ ʺȵ ɑʝɱɹ جهة الاستقدام:  .3

ɂɭʚɕɵɂ ˍ☿ ʇɵʻɕʤɄɇ ʪɄʙ ˃ɯʤɂ ʪɂɭʚɕɵᶗɂ ʪ

 ɏɥɄɽ ɑᾚίɾᶽ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ

.ʨʬʎʤɂ 

4) Domestic Worker: any natural 

person who performs a direct 

domestic service for the 

Employer or any member of 

his/her family under the 

supervision and direction of the 

Employer or any person who 

acts on his/her behalf, even 

when such worker is not under 

his/her direct control. The 

competent authority 

determines the occupation of 

domestic workers. 

̋ ɮ ɿᾟὉ ʨʞعامل الخدمة المنزلية:  .4

 ɐɱɹɄɋʫ ɑˈʤṕḚʫ ɑʫɭɩ ˃ɬȸ˄ ɑˈʎˈɋʅ ɑʖɽ

˂Ỉȹ  ɬɂɱʕȵ ʳʫ ɬɱʕ ˃ȵ ʺȵ ʨʬʎʤɂ ɏɥɄɽ

 ȲɄɦəȵ ʮ̒ʠ̂̋ ́ɓɱɵȵ ɗɦɓ ɑʫɭᾟήɂ ʹȼɂɬȵ

ʔɂɱɹȹ  ʪʻʚ˄ ʳʫ ʺȵ ʨʬʎʤɂ ɏɥɄɽ ʹˈɟʻɓʺ

 ᵷ́ɓɰɄʊʯ rʍ 
ᴮ
ɂɭ̍ʎɈ ʮɄʞ ̒ʤ̋ ́ʫɄʚʫɬɭɦɓʺ 

.ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʳʸʫ ɑɾɕᾟᾇɂ ɑʸᾒήɂ   

5) Insured: the Employer or the 

Domestic Worker who benefits 

from the Insurance coverage 

according to the provisions set 

forth in the Policy. 

ن لهم: .5 ʨʫɄʍ ʺȵ ʨʬʎʤɂ ɏɥɄɽ  المؤمَّ

 ɑˈʆʒɕʤɂ ʳʫ ɭˈʖɕɶᶽɂ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ

 ɑˈʲˈʫȶɕʤɂ.ɑʚˈəʻʤɂ ˍ☿ ɑʱˉɋᶽɂ ʪɄʠɥᶟɂ ɏɶɥ 

6) First Beneficiary: the Employer. 6.  :المستفيد الأول.ʨʬʎʤɂ ɏɥɄɽ 

7) Second Beneficiary: the 

Domestic Worker. 

Ʉʍ ɑʫɭᾟήɂ ʨʫالمستفيد الثاني:  .7

.ɑˈʤṕḚᶽɂ 
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8) Insurer: the licensed insurance 

company that practices 

insurance businesses in 

accordance with the 

Cooperative Insurance 

Companies Control Law. 

Ʉʸʤ ɿɩɱᶽɂ ʮḛʫȶɕʤɂ ɑʝɱɹ  الشركة: .8

 ʪɄʠɥɜ ɄBʚʕ̋ ʮḛʫȶɕʤɂ ʢɄʬʍȵ ɑʤ̋ɂɳʬɇ

ȶɕʤɂ ɒɄʞɱɹ ɑɋʙɂɱʫ ʪɄʊʯ.ˌʰʺɄʎɕʤɂ ʮḛʫ 

9) Insurance Applicant: the 

Recruitment Agency, or the 

natural or legal person who 

applies for the Policy on behalf 

of the Employer.  

ȵ ʪɂɭʚɕɵᶗɂ ɑʸɟʺ التأمين: طالب  .9

 ˃ɯʤɂ ˃ɰɄɋɕʍᶗɂ ̋ȵ ̱ẻ̍ɋʆʤɂ ɿᾟὊʤɂ

 ɏʦʆɇ ʪɭʚɕ˄ ɑʚˈəʻʤɂɑɇɄˈʱʤɄɇ  ʳʍ

.ʨʬʎʤɂ ɏɥɄɽ  

10) Material Fact: any information 

requested by the Insurer from 

the Insurance Applicant when 

concluding the Policy that may 

affect the Insurer’s decision to 

accept or reject the insurance 

coverage request, or accept it 

under different conditions. 

ɑʫʻʦʎʫ ˃ȵ  :جوهريةلاحقيقة ال  .10

ɓ ɭʱʍ ʮḛʫȶɕʤɂ ɏʤɄʅ ʳʫ ɑʝɱɺʤɂ ɄẛṤʦʆ 

ʪɂɱɇȹ  ɑʚˈəʻʤɂ ɰɂɱʙ ˂Ịʍ ɱəȸɓ ɭʙʺ

 ̋ȵ ́ʂʕɰ ̋ȵ ʮḛʫȶɕʤɂ ʢ̒ɋʙ ̱☿ ɑʝɱɺʤɂ

.ɑʖʦɕɪʫ ʄ̋ɱɺɈ ́ʤ̒ɋʙ 

11) Probationary Period:  a 

probation for a period not 

exceeding (90) days from the 

date of the Domestic Worker’s 

arrival to Saudi Arabia. 

ɑʫɭᾟήɂ ʨʫɄʍ ɑɉɱɡɓ  فترة التجربة:  .11

ɑˈʤṕḚᶽɂ ) ʳʍ ɭˆɳɓ ᶗ ɐɭᶽ90 
ᴮ
Ʉʫ̒˄ (  ʳʫ

 ɑ̍ʤṕḚʑɂ ɑʫɭᾟήɂ ʨʫɄʍ ʢ̒ɩɬ ɫ̂ɰɄɓ

.ɑʟʦʬʬʦʤ 

12) Policy Schedule: the schedule 

attached to the Policy and 

forms an integral part thereof. 

It contains the data of the 

Employer and the Domestic 

Worker, as well as the coverage 

limits for the benefits included 

in the insurance coverage.    

 ʢ̋ɭᾒήɂʛʕɱᶽɂ  :الوثيقةجدول  .12

ɳɟ Ṕḗɕʎˇʺ ɑʚˈəʻʤɄɇɂBȲ  ᵷɄẛṧʫ ȵɳɡɕ˄ ᶗ

Ị˂ʍ ˃̒ ɕɦ̂̋  ɏɥɄɽ ɒɄʯɄˈɇʨʬʎʤɂ 

ʨʫɄʍʺ ɑʫɭᾟήɂ ɑˈʤṕḚᶽɂ Ʉʬʝ  ˃̒ɕɦ˄ ˂Ịʍ 

ɂ ɬʺɭɥ ɑˈʆʒɕʤʤ Ʉʸʦʬɺɔ ὃỮʤɂ ʏʕɄʱʬʦ

   .ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ 

13) Appendix: an agreement 

between the Insurer and the 

Employer subsequent to the 

issuance of the Policy, whereby 

ʺɑʝɱɺʤɂ ʮḛɇ ʘɄʖɓɂ : ɏɥɄɽ الملحق .13

ʨʬʎʤɂ  ᵷɑʚˈəʻʤɂ ɰɂɭɽȹ ˂Ịʍ ʛɥᶗ 

 ʺȵ ɑˈʕɄʁȹ ɒɄˈʆʒɔ ɑʕɄʁȹ ʀɱʒʤ
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items of additional coverage 

are added to, amended, or 

canceled from the additional 

coverage, which shall be 

attached to the Policy and form 

an integral part thereof while 

not conflicting with the Policy. 

 ɄẛṿɄʒʤȹ ʺȵ ɄẛṨʦʍ ʨ˄ɭʎɕʤɂ ʮȵ ɏɡˆʺ

ɑʚ̍ə̒ʤɄɇ ɄBʚʕɱʫ ʮ̒ʠ˄  ̋ ɄyʁɰɄʎ˅ ᶗ

.Ʉẛṧʫ ȵɳɡɕ˄ ᶗ ɂBȲɳɟ Ṕḗɕʎ̌̋ 

14) Premium: the amount paid by 

the Insurance Applicant on 

behalf of the Employer to the 

Insurer for its acceptance to 

indemnify the Insured for the 

damage directly caused by a 

risk covered under the Policy. 

ʦɋʫʜɂṔḘɹᶗɂ ʓ  ʹʎʕɭ˄ ˃ɯʤɂ :القسط .14

 ʳʍ ɑɇɄˈʯ ʮḛʫȶɕʤɂ ɏʤɄʅ ʨʬʎʤɂ ɏɥɄɽ

ʃˆʻʎɔ ˂Ịʍ Ʉẛṥʚʕɂʻʫ ʨɇɄʚʫ ɑʝɱɺʦʤ 

ʭʸʤ ʳʫȸᶽɂ  ʳʍ ɰɱʂʤɂ ˃ɯʤɂ  ʮ̒ʠ˄

 ˁʆʒʫ ɂBɱʆɩ Ʉyʍ̒ʙ̋ ̱☿ ɱɹɄɋʑɂ ɏɌɶʤɂ

.ɑʚˈəʻʤɂ ɏɟʻʬɇ 

15) Claim:  a claim for damages or 

losses caused by a risk covered 

under the Policy. 

ȵ ɰɂɱʁᶟɂ ʳʍ ʃˆʻʎɔ ɏʦʅʺ  لبة: المطا .15

 ˁʆʒʫ ɱʆɩ ʳʍ ɑɡɓɄʱʤɂ ɱȼɄɶᾟήɂ

.ɑʚˈəʻʤɂ ɏɟʻʬɇ 

16) Claimant:  the First or Second 

Beneficiary, or their legal 

representative, who sustained 

damage caused by a risk 

covered under the Policy. 

ȵ ʢ̋ɜɂ ɭ̍ʖɕɶʑɂ̋  مقدم المطالبة:  .16

ˈʖɕɶᶽɂ ʺȵ ˌʰɄɛʤɂ ɭ ˃ɜ ̩ʫɄʊʯ ʨ
ᴴ
ɛʬʫ

Ʉʬẛṧʫ rʍ ɣɓɄʯ ɰɱʁ ́ɇ ʛᾚή ˃ɯʤɂ ᵷ

.ɑʚˈəʻʤɂ ɏɟʻʬɇ ˁʆʒʫ ɱʆɩ 

17) Risk: an event covered under 

the Policy during its term. 

ɑʚˈəʻʤɂ ɏɟʻʬɇ ˁʆʒʫ ɘɭɥ : الخطر .17

ẃɄˆɱɵ ɐɭʫ ʢᶚɩɄẛ. 

18) Permanent Total Disability:  a 

physical condition that 

prevents the Insured from 

performing any work or job for 

paid salary or material gain. 

ʺɭɶɟ ʏʁ˃   العجز الكلي الدائم: .18

ʤy rʫȸʑɂ ɑɵɰɄʬʫ ʮ̋ɬ ʢ̒ɦ˄ʭ   ˃ᶟ

 ɏɶʝ ʺȵ ɱɟȵ ȲɄʚʤ ɑʖˈʉʺ ʺȵ ʨʬʍ

˃ɬɄʫ. 

19) Permanent Partial Disability: a 

physical condition that causes 

the loss of an organ or parts of 

the body of the Insureds, or loss 

ʺɭɶɟ ʏʁ˃  العجز الجزئي الدائم: .19

 ̒Dʂʍ ɭʚʕ ˂Ỉȹ ̓ɬȵ  ʻʂʍ ʳʫ Ȳɂɳɟȵ ʺȵ

ʸʤ ʳʫȸᶽɂ ʭɶɟ ˍ☿ʭ  ɑɵɄɥ ɭʚʕ ʺȵ
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of sense, which prevents them 

from performing any work or 

job for paid salary or material 

gain. 

 ɰɄʬʫ ʮ̋ɬ ʢ̒ɦɓẛṥɵʭ  ʺȵ ʨʬʍ ˃ᶟ

.˃ɬɄʫ ɏɶʝ ʺȵ ɱɟȵ ˃ȵ ȲɄʚʤ ɑʖˈʉʺ 

20) Critical illness/ Chronic Disease:  
  

¶ Myocardial Infarction. 

¶ Coronary artery disease that 

requires bypass grafting. 

¶ Stroke associated with 

permanent disability. 

¶ Advanced cancer (life-

threatening). 

¶ Kidney failure that requires 

dialysis. 

¶ Major organ transplant Φ 

¶ Multiple sclerosis with persisting 

symptoms. 

¶ Aortic surgery.  

¶ Primary pulmonary 

hypertension. 

¶ Permanent paralysis of limbs. 

¶  Blindness Cardiovascular 

diseases. 

¶ Deafness.  

¶ Hepatitis. 

¶ HIV and HIV-related illnesses, 

including AIDS. 

 ʺỘˍ: المزمنةالأمراض الحرجة /  .20

 

Å ɏʦʚʤɂ ɑʦʂʍ ȲɄɺɖɥɂ. 

Å  ɏʦʆɕɓ ὃỮʤɂ ɑˈɟɄɕʤɂ ʮḛ˄ɂɱɺʤɂ ʀɂɱʫȵ

(ɑ̍ʬ̍ʎʆɓ) ɑ̂ɲɄɡʫ ɑɥɂɱɟ. 

Å  ʏʫ ɑʚʕɂṔḘᶽɂ ɑˈʑɄʫɭʤɂ ɑɕʟɶʤɂɑʙɄʍȹ 

ɑʬȼɂɬ. 

Å (ɐɄˈᾚίʤ ɬɭʸʫ) ʪɭʚɕʫ ʮɄʅɱɵ. 

Å  ʨ̍ɶʑ ɏʦʆɕ˄ ˃ɯʤɂ ˃ ʦ̒ʠʤɂ ʨɺʖʤɂ

˂Ịʟʤɂ. 

Å ɑ̍ɶ̄ȼɱʤɂ ȲɄʂʍɜɂ ʌɰɲ. 

Å ɭʎɕᶽɂ ˍảˆʻʦʤɂ ɏʦɾɕʤɂ ʛʕɂṔḘᶽɂ ɬ

ɐɱʬɕɶʫ ʀɂɱʍȶɇ. 

Å ɱẛẀᶟɂ ʮɄˆɱɺʤɂ ɑɥɂɱɟ. 

Å  ˃̒ȼɱʤɂ ̩hɄ̂ɱɺʤɂ ʪɭʤɂ ʇʒʁ ʌɄʖɓɰɂ

ὃỲḲɄɵᶟɂ. 

Å ʔɂɱʅᶠʤ ʭȼɂɭʤɂ ʨʦɺʤɂ. 

Å  ὂḒʎʤɂɑˈȼɄʍʻʤɂ ɑˈɋʦʚʤɂ ʀɂɱʫᶟɂ. 

Å ɾʤɂʬʭ. 

Å ʳʫɳᶽɂ ɭɋʟʤɂ ɆɄẛṥʤɂ. 

Å  ʨʦʎʤɂʺ ɑˆɱɺɌʤɂ ɑʍɄʱᶽɂ ɿʚʯ ɴʺṔḛʕ

ʢɄɇ ɑʦɾʤɂ ɒɂɮHIV  ʀɱʫ ɄẛṨʕ Ʉʬɇ

.ɲɭ˄ᶡɂ 
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21) Emergencies or Compelling 

Circumstances: 

a sudden and unexpected event 

that occurs to the parents, spouse, 

or offspring of the Domestic 

Worker causing him/her to leave 

the job and go back to his/her 

home country, as follows: 

a. Death. 

b. The following diseases 

cancer, kidney failure, 

advanced chronic liver 

failure, major organ 

transplant, limb paralysis, 

stroke, heart attack.   

 الحالات الطارئة أو القاهرة:  .21

ʏʙʻɕʫ Ṕḛʑʺ ɁẠɄʖʫ ɘɭɥ  ʹʤ ʀɱʎɕ˄) ᵷɆᶟɂ

 ᵷʪᶟɂȲɄʱɇᶗɂ(ɑɟ̋ɳʤɂ/ɞ̋ɳʤɂ ᵷ  ɑʫɭᾟήɂ ʨʫɄʎʤ

ɑˈʤṕḚᶽɂᵷ  ʨʬʎʤɂ ʜɱɓ ʹɋɌɶɈ ɱʆʂˆʺ

 ᵷʵɭʦɇ ˂Ỉȹ ɐɬʻʎʤɂʺ:ˌɔᶝɄʞ ˍỘʺ 

ȵ- ʤɂɐɄʕʻ. 

Ɇ-   ɑˈʤɄɕʤɂ ʀɂɱʫᶟɂ  ᵷʮɄʅɱɶʤɂ)

 ʨɺʖʤɂ ɑʫɭʚɕʑɂ ɒᶗɄᾚήɂ ᵷ˃̒ʦʠʤɂ

ᵷʳʫɳᶽɂ ɭɋʟʤɂ ʨɺʖʤ  ȲɄʂʍɜɂ ʌɰɲ

 ɑɕʟɶʤɂ ᵷʔɂɱʅᶟɂ ʨʦɹ ᵷɑˈɶˉȼɱʤɂ

ɑˈɋʦʚʤɂ ɒɄɉʻʱʤɂ ᵷɑˈʑɄʫɭʤɂ(  . 

Article 

Three Insurance Coverage التغطية التأمينية 
 المادة

 الثالثة

 Section 1: 

The Insurer is committed to 

compensate the First Beneficiary  

according to the compensations 

specified in this article, and within 

the limits set out in the Policy 

Schedule, in the following cases: 

1) Death of the Domestic Worker: 

a) Actual expenses of the 

repatriation of the deceased 

Domestic Worker’s body to 

his/her home country. 

b) Actual expenses for 

returning the Domestic 

Worker’s personal 

belongings and possessions 

to his home country. 

c) Actual expenses for 

recruiting an alternative 

Domestic Worker. 

 القسم الأول:

تلتزم الشركة بتعويض المستفيد الأول  

حسب التعويضات المبينة في هذه المادة 

في  الوثيقةفي جدول  ةبينووفق الحدود الم

 الحالات الآتية:
 

 

1- :ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɐɄʕʺ 

ȵ-  ʮɄʬɛɟ ɐɬɄʍɟ ɑ̍ʦʎʖʤɂ ʗ̂ɰɄɾʑɂ

.ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ 

 

Ɇ-  ɑ̍ʦʎʖʤɂ ʗ̂ɰɄɾʑɂ ɟ ɐɬɄʍ

ɂ ɑˈɾᾟὊʤɂ ɒɄʠʦɕʬᶽɂʺ ɒɄʚʦʎɕᶽ

.ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤ 
 

ɞ-  ʗ̂ɰɄɾʑɂ ɑˈʦʎʖʤɂ ʪɂɭʚɕɵᶗ  

.ʨ˄ɭɇ ɑˈʤṕḚʫ ɑʫɭɩ ʨʫɄʍ 
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2) The Domestic Worker’s 

Permanent Total or Partial 

Disability, or Critical/Chronic 

Illness or 

Emergencies/Compelling 

Circumstances: 
 

a) Actual expenses of the 

repatriation of the Domestic 

Worker to his/her home 

country. 

b) Actual expenses of recruiting an 

alternative Domestic Worker. 

2-  ˍỊʟʤɂ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɳᾒὧ

 ʳʫ ʹɓɄʯɄʎʫ ʺȵ ʭȼɂɭʤɂ ˌȽɳᾒήɂ ʺȵ ʭȼɂɭʤɂ

 ʺȵ ɑɟɱᾚήɂ ʀɂɱʫᶟɂ ɒᶗɄᾚήɂ ʺȵ ɑʱʫɳᶽɂ

 ̋ȵ ɑȼɰɄʆʤɂɐɱʶɄʚʤɂ: 

 

ȵ-  ʨʫɄʍ ɐɬɄʍɟ ɑ̍ʦʎʖʤɂ ʗ̂ɰɄɾʑɂ

.ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ 

 

Ɇ- ɂʗ̂ɰɄɾʑ ɑˈʦʎʖʤɂ ʪɂɭʚɕɵᶗ ʨʫɄʍ 

.ʨ˄ɭɇ ɑˈʤṕḚʫ ɑʫɭɩ 

3) Absence of the Domestic Worker 
(runaway): 
Actual expenses of recruiting an 
alternative Domestic Worker, 
provided that the Employer is not 
the reason behind such act or 
does not know the whereabouts 
of the Domestic Worker during 
the term of this Policy.  

3-  ̍bʒɔ:(Ɇ̋ɱyʤɂ) ɑ̍ʤṕḚʑɂ ɑʫɭᾟήɂ ʨʫɄʍ ɏ 

ʗ̂ɰɄɾʑɂ ɑˈʦʎʖʤɂ  ɑʫɭɩ ʨʫɄʍ ʪɂɭʚɕɵᶗ

 ᵷʨ˄ɭɇ ɑˈʤṕḚʫ ʨʬʎʤɂ ɏɥɄɽ ʮ̒ʠ˄ ᶗȵ ɑʆ̂ɱɹ

 ʻʶɆ̋ɱyʤɂ ̱☿ ɏɌɶɖʑɂ ̋ȵ ʦʎ˅ ȲɄʖɕɩɂ ʮɄʠʬɇ ʭ

 ʮɄˆɱɵ ɐɭʫ ʢᶚɩ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤɂ

 .ɑʚˈəʻʤɂ 

4) Domestic Worker’s Refusal to 
work: 
Actual expenses of recruiting an 
alternative Domestic Worker, 
provided that the Employer is not 
the reason behind refusal. 

4- ɂ ʳʍ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʌɄʱɕʫɂ:ʨʬʎʤ 

ʗ̂ɰɄɾʑɂ ɑˈʦʎʖʤɂ ʪɂɭʚɕɵᶗ ʨʫɄʍ  ɑʫɭɩ

 ɑˈʤṕḚʫʨ˄ɭɇᵷ  
ᴴ
ᶗȵ ɑʆ̂ɱɹ ʨʬʎʤɂ ɏɥɄɽ ʮ̒ʠ˄ 

 ʻʶɏɌɶɖᶽɂ ʌɄʱɕʫᶗɂ ˍ☿ . 

5) Emergencies or compelling 
circumstances: 
Actual expenses of recruiting an 
alternative Domestic Worker. 

5- :ɐɱʁɄʚʤɂ ̋ȵ ɑȼɰɄʆʤɂ ɒᶗɄᾚήɂ 

ʗ̂ɰɄɾʑɂ ˈʦʎʖʤɂɑ ʪɂɭʚɕɵᶗ  ɑʫɭɩ ʨʫɄʍ

.ʨ˄ɭɇ ɑˈʤṕḚʫ 

Section 2: 
The Insurer shall be committed to 
compensate the Second 
Beneficiary  according to the 
compensations specified in this 
Article and within the limits set out 
in the Policy Schedule in the 
following cases: 
 

 القسم الثاني: 

تلتزم الشركة بأن تعوض المستفيد الثاني 

حسب التعويضات المبينة في هذه المادة 

المبينة في جدول الوثيقة في  ووفق الحدود

 الحالات الآتية:
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1) The Employer’s failure to pay 
due salaries, as a result of the 
Employer Permanent Total or 
Partial Disability, or  
Critical/Chronic Illness or his/her 
death: 
 

a) The total amount of the 
Domestic Worker’s unpaid 
monthly salary for a period not 
exceeding four months. 

b) Flight ticket costs to return the 
Domestic Worker to his/her 
home country. 

1- ɂ ɏɥɄɽ ɐɰɭʙ ʪɭʍ ɬɂɭɵ ˂Ịʍ ʨʬʎʤ

ᵷɑʚɦɕɶʑɂ ɏɓɂ̋ɱʤɂ  ɑɇɄɽȹ ɑɡˈɖʯ

 ˌȽɳᾒήɂ ʺȵ ˍỊʟʤɂ ɳᾒὨʤɄɇ ʨʬʎʤɂ ɏɥɄɽ

ʫ ʹɓɄʯɄʎʫ ʺȵ ᵷʭȼɂɭʤɂ ʀɂɱʫᶟɂ ʳ

 ʺȵ ɑɟɱᾚήɂʺȵ ɑʱʫɳᶽɂ :ʹɓɄʕʺ 

ȵ-  ˃ɱyɺʤɂ ɏɓɂɱʤɂ ɑʬ̍ʙ ̱ỈɄʬɟȹ  Ṕḛʑ

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤ ʌʻʕɭᶽɂ  ᶗ ɐɭᶽ

ɱyɹȵ ɑʎɊɰȵ rʍ ɭ̂ɳɓ. 

Ɇ-  ʨʫɄʍ ɐɬɄʍɟ ɱʖɵ ɐɱʝɯɓ ʗ̂ɰɄɾʫ

.ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ 

2) The Domestic Worker’s 

Permanent Total or Partial 

Disability, Critical/Chronic 

Illness, or 

Emergencies/Compelling 

Circumstances: 

a) The total amount of the 
Domestic Worker’s monthly 
salary for a period not 
exceeding four months. 
 

b) Flight ticket costs to return the 
Domestic Worker to his/her 
home country. 

2- ʤɂ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɳᾒὧ ˍỊʟ

 ʹɓɄʯɄʎʫ ʺȵ ʭȼɂɭʤɂ ˌȽɳᾒήɂ ʺȵ ʭȼɂɭʤɂ

 ʺȵ ɑɟɱᾚήɂ ʀɂɱʫᶟɂ ʳʫɑʱʫɳᶽɂ:  

 

ȵ. ȹ ʨʫɄʎʤ ˃ɱyɺʤɂ ɏɓɂɱʤɂ ɑʬ̍ʙ ̱ỈɄʬɟ

 ɑʫɭᾟήɂ ɑˈʤṕḚᶽɂ ɑʎɊɰȵ rʍ ɭ̂ɳɓ ᶗ ɐɭʑ

.ɱʸɹȵ   

Ɇ.  ʗ̂ɰɄɾʫ ʨʫɄʍ ɐɬɄʍᶡ ɱʖɵ ɐɱʝɯɓ

ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ. 

3) Emergencies or Compelling 

Circumstances: 

Flight ticket costs to return the 

Domestic Worker to his/her 

home country. 

3- :ɐɱʁɄʚʤɂ ̋ȵ ɑȼɰɄʆʤɂ ɒᶗɄᾚήɂ 

 ʗ̂ɰɄɾʫ  ʨʫɄʍ ɐɬɄʍᶡ ɱʖɵ ɐɱʝɯɓ

ʹʱʅʺ ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ. 

Section 3: 

The insurance coverages defined in 

Sections (1) and (2) of this Article 

shall be effective as follows: 

 القسم الثالث:

تسري التغطيات التأمينية الواردة في 

والثاني من هذه المادة وفق القسمين الأول 

 :الآتي
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1) In the case of recruiting a  

Domestic Worker specified via 

name and passport number by 

the Employer, and from the 

countries listed by the competent 

authority:  

- All insurance coverages shall be 

effective from the date of the 

Domestic Worker’s arrival in 

Saudi Arabia. 

 

2) In the case of recruiting a 

Domestic Worker who is subject 

to a Probation Period: 
 

 

a) The Insurance Coverages 

mentioned below shall be 

effective from the date of the 

Domestic Worker’s arrival in 

Saudi Arabia: 

1. The death of one of the 

Insureds. 

2. The Permanent Total or 

Partial Disability of one of 

the Insureds. 

3. The Emergency Cases and 

Compelling Circumstances 

that occur to the Second 

Beneficiary. 

b) Other insurance coverages 

stated in Sections (1) and (2) 

of Article (3) shall be effective 

after the end of the probation 

period. 

 

 

1- ̱☿ ʤɄɥɑ  ɑʫɭᾟήɂ ʨʫɄʍ ʪɂɭʚɕɵɂ

 ɑˈʤṕḚᶽɂᶽɂ Hḛʎ ʭɵᶗɄɇ ʮʭʙɰʺ  ɲɂʻᾒήɂ

 ʨʬʎʤɂ ɏɥɄɽ ʨɋʙ ʳʫ ʢ̋ɭʤɂ rʫ̋ 

 ɐɬɭᾚᾇɂ ʳʫ ʨEɋʙɑʸᾒήɂ ɑɾɕᾟᾇɂ : 

-  ɑ̡̍ʫ̍ȶɕʤɂ ɒɄ̍ʆʒɕʤɂ ɑʕɄʞ ˃ɱɶɔ

Ʉɓ ʳʫ ɑʫɭᾟήɂ ʨʫɄʍ ʢ̒ɩɬ ɫ̂ɰ

.ɑʟʦʬʬʦʤ ɑˈʤṕḚᶽɂ 

 

2-  ɑʫɭᾟήɂ ʨʫɄʍ ʪɂɭʚɕɵɂ ʢɄɥ ˍ☿

 ɐɭʫ ́ ʦ̍ʍ ʛɋʆƎ˄ rʬʫ ɑ̍ʤṕḚʑɂ

:ɑɉɱɡɕʤɂ 

ϒ.  rʫ ɻɄʯɬȵ ɑ̡̍ʫ̍ȶɕʤɂ ɒɄ̍ʆʒɕʤɂ ˃ɱɶɔ

 ɑ̍ʤṕḚʑɂ ɑʫɭᾟήɂ ʨʫɄʍ ʢ̒ɩɬ ɫ̂ɰɄɓ

:ɑʟʦʬʬʦʤ 

 

1.  ɐɄʕʺ.ʭʸʤ ʳʫȸᶽɂ ɭɥȵ 
 

2.  ʺȵ ʭȼɂɭʤɂ ˍỊʟʤɂ ʭʸʤ ʳʫȸᶽɂ ɭɥȵ ɳᾒὧ

.ʭȼɂɭʤɂ ˌȽɳᾒήɂ 
 

3. Ʉᾚήɂ ʨɾɦɓ ὃỮʤɂ ɐɱʁɄʚʤɂ̋ ɑȼɰɄʆʤɂ ɒᶗ

.ˌʰɄɛʤɂ ɭˈʖɕɶʬʦʤ 

 

Ϟ.  ɑ̡̍ʫ̍ȶɕʤɂ ɒɄ̍ʆʒɕʤɂ ɑ̍ʚɇ ˃ɱɶɔ

 rʫ ̩hɄɛʤɂ̋ ʢ̋ɜɂ ʭɶʚʤɂ ̱☿ ɑɦ̄ɋʑɂ

 ɐɬɄᶽɂɑɛʤɄɛʤɂ  ɐɭʫ ȲɄʂʚʯɂ ɭʎɈ

ɑɉɱɡɕʤɂ. 
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Article  

Four Policy Effective Date بداية الوثيقة 
المادة 

 الرابعة

 With consideration of the provisions 

of the effective date of insurance 

coverage in Section (3) of Article (о) 

of this Policy, the Policy shall be 

effective from the date of the 

Domestic Worker’s arrival in Saudi 

Arabia. 

 ɑˈʲˈʫȶɕʤɂ ɒɄˈʆʒɕʤɂ ɑ˄ɂɭɇ ʪɄʠɥȵ ɐɄʍɂɱʫ ʏʫ

Ʉɛʤɂ ɐɬɄᶽɂ ʳʫ ɝʤɄɛʤɂ ʭɶʚʤɂ ˍ☿ ʵɯʶ ʳʫ ɑɛʤ

 ʢ̒ɩɬ ɫ̂ɰɄɓ rʫ ɑʚ̍ə̒ʤɂ ʮɄ̂ɱɵ ȵɭɋ˄ ᵷɑʚ̍ə̒ʤɂ

.ɑʟʦʬʬʦʤ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ 

 

Article 

Five Compensation Limits حدود التعويض 
 المادة

 الخامسة

 In case of loss due to a Risk covered 

under the provisions of the Policy, 

the maximum limit of the Insurer's 

liability for all Claims—during the 

term of the Policy—is a total sum of 

twenty-five thousands Saudi riyals 

(SAR 25,000) as stipulated in the 

Policy Schedule.  

 ́̍ʦʍ ɏɓṔḘ˄ ɱʆɩ rʍ ɣɓɄʯ ɰɱʁ ʌ̒ʙ̋ ʢɄɥ ̱☿

 ʮȺʕ ɑʚ̍ə̒ʤɂ ɻɯʁ ʪɄʠɥɜ ɄBʚʕ̋ ʃˆ̒ʎɔ ʏʕɬ

 ̋ȸɶʑ ὂỲṋʙɜɂ ɭᾚήɂ ɑʝɱɺʤɂ ɑˈʤ ʳʍ ʏˈʬɟ

 ʓʦɋʫ ʻʶ ɑʚˈəʻʤɂ ʮɄˆɱɵ ɐṔḘʕ ʢᶚɩ ɒɄɋʤɄʆᶽɂ

ɰɻɭʙ ̱ỈɄʬɟȹ ɷʬɩ  ʢɄ̂ɰ ʗʤȵ ʮ̋ɱɺʍ̋

 ˃ɬʻʎɵ)25,000 ʢɄ̂ɰ(  ʮḛɋᶽɂ ʭˈɶʚɕʤɂ ʛʕʺ

.ɑʚ̍ə̒ʤɂ ʢ̋ɭɟ ̱☿ 

 

Article 

Six Exclusions الاستثناءات 
 المادة

 السادسة

 The insurance coverage under the 

Policy shall not include the 

following:  

 ʵɯʶ ɏɟʻʬɇ ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ ʨʬɺɔ ᶗ

:ˌɔᶝɂ ɑʚˈəʻʤɂ 

 

1)  Any liability or expense arising as 
a result of the dissatisfaction of the 
Employer or any member of his/her 
family with the performance of the 
Domestic Worker. 

1- ɾʫ ̋ȵ ɑ̍ʤ̋ȸɶʫ ˃ȵ rʍ ɑɡɓɄʯ ʗ̂ɰɄ

ʫr ɬɱʕ ˃ȵ ̋ȵ ʨʬʎʤɂ ɏɥɄɽ ὂỲṌɰ ʪɭʍ 

ɬɂɱʕȵ  ɑʫɭᾟήɂ ʨʫɄʍ Ȳɂɬȵ ʳʍ ʹɓɱɵȵ

ɑˈʤṕḚᶽɂ. 

2) Any liability or expenses arising, 
directly or indirectly, from the 
following: 

2-  ɑɡ̍ɖʯ ȶɺ̡ɓ ʗ̂ɰɄɾʫ ̋ȵ ɑ̍ʤ̋ȸɶʫ ˃ȵ

:ˌɔᶝɂ ʳʫ ɐɱɹɄɋʫ Ṕḛʑ ʺȵ ɐɱɹɄɋʫ 
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a)  War, invasion, acts of foreign 

enemy, hostilities, warlike acts 

(whether war is declared or 

not), or civil war. 

ȵ.  ʮɂ̋ɭʎʤɂ ʢɄʬʍȵ ̋ȵ ̋ɳʒʤɂ ̋ȵ Ɇɱᾚήɂ

 ʺȵ ɑˈʯɂʺɭʎʤɂ ʢɄʬʍᶟɂ ʺȵ ὃửʱɟᶟɂ

 ɗʱʦʍȵ Ȳɂʻɵ) ɑˈɉɱᾚήɂ ʹɋɹ ʢɄʬʍᶟɂ

 Ɇɱᾚήɂ ʺȵ (ʳʦʎɔ ʭʤ ʪȵ Ɇɱᾚήɂ

.ɑˈʦʶᶟɂ 

b) Rebellion, military or popular 

uprising, insurgence, 

revolution, usurping authority, 

martial laws, siege; or any 

events or reasons leading to 

declaring or continuation of 

martial laws, siege, or acts of 

vandalism and terrorism 

committed by person(s) 

operating individually or on 

behalf of or related to any 

terrorist organization. 

Terrorism shall mean the use of 

violence for political, 

intellectual, philosophical, 

racial, ethnic, social, or religious 

purposes. The use of violence 

includes putting the public or a 

segment of it under panic 

condition; affecting or causing 

turmoil; intervening in any 

operations or activities or 

policies related to the 

government; or causing 

turbulence negatively affecting 

the national economy or any of 

its sectors. 

Ɇ.  ʺȵ ɑˆɱʟɶʎʤɂ ɑʁɄʖɕʯᶗɂ ʺȵ ɬɱʬɕʤɂ

 ɑˈɋʎɺʤɂ ʺȵ ɐɰʻɛʤɂ ʺȵ ʮɄˈɾʎʤɂ ʺȵ

 ʪɄʠɥᶟɂ ʺȵ ɑɋɽɄʒʤɂ ɑʆʦɶʤɂ

 ʳʫ ˃ȵ ʺȵ ɰɄɾᾚήɂ ɑʤɄɥ ʺȵ ɑˈʕɱʎʤɂ

 ˂Ỉȹ ˃ɬȸɓ ὃỮʤɂ ɆɄɋɵᶟɂ ʺȵ ɘɂɭɥᶟɂ

 ɑˈʕɱʎʤɂ ʪɄʠɥᶟɂ ɰɂɱʬɕɵɂ ʺȵ ʮᶚʍȹ

 ɏˆɱɪɕʤɂ ʢɄʬʍȵ ʺȵ ɰɄɾᾚήɂ ɑʤɄɥ ʺȵ

 ̋ȵ ɿᾟὉ ɄẛṤʟɓɱ˄ ὃỮʤɂ ɆɄʁɰɟɂ̋

 ̋ȵ ɐɬɱʖɦʫ ɑʖɾɇ ʮ̒ʦʬʎ˅ ɼɄᾟὉȵ

ɑʦɽ ˂Ịʍ ʺȵ ʳʍ ɑɇɄˈʯ  ɑʬʊʱʫ ˃ȶɇ

 ʪɂɭɪɕɵɂ ɆɄʁɰɟɄɇ ɭɾʚ̂̋ .ɑ̍ɇɄʁɰȹ

 ɑˆɱʟʕ ʺȵ ɑˈɵɄˈɵ ʀɂɱʑᶟ ʗʱʎʤɂ

 ʺȵ ɑˈʙɱʍ ʺȵ ɑˆɱɾʱʍ ʺȵ ɑˈʖɶʦʕ ʺȵ

 ʨʬɺˇʺ .ɑˈʲ˄ɬ ʺȵ ɑˈʍɄʬɕɟɂ

 ʺȵ ɑʫɄʎʤɂ ʏʁʺ ʗʱʎʤɂ ʪɂɭɪɕɵɂ

 ʺȵ ᵷʔʻɩ ɑʤɄɥ ˍ☿ ʭẛṧʫ ɑɦˆɱɹ

 ˍ☿ ɏɌɶɖʤɂ ʺȵ ᵷ˂Ịʍ Ṕḛəȶɕʤɂ

 ɒɄˈʦʬʍ ˃ȵ ˍ☿ ʨɩɭɕʤɂ ʺȵ ᵷɆɂɱʆʁɂ

Ʉˈɵ ʺȵ ɑʆɺʰȵ ʺȵ ɑɽɄɩ ɒɄɵ

 Ɇɂɱʆʁɂ ˍ☿ ɏɌɶɖʤɂ ʺȵ ᵷɑʫʻʠᾚήɄɇ

 ̋ȵ ὃỰʅ̒ʤɂ ɬɄɾɕʙᶗɂ ˂Ịʍ 
ᴮ
Ʉɋʦɵ ɱəȸ˄

.ʹɓɄʍɄʆʙ ʳʫ ˃ȵ 
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c) Strikes, riots, or civil or labor 

unrest. 

ɞ.  ɒɄɇɂɱʆʁᶗɂ ʺȵ ɏʒɺʤɂ ʺȵ Ɇɂɱʁᶡɂ

.ɑˈʤɄʬʎʤɂ ʺȵ ɑˈʯɭᶽɂ 

d) Damage directly or indirectly 

caused by nuclear weapons, 

ionizing radiation, radioactive 

contamination resulting from 

any nuclear fuel or waste, or 

contamination due to nuclear 

fuel combustion. For the 

purposes of this exclusion, 

combustion shall include any 

nuclear fission. 

ɬ.   ʮ̒ʠɓ ̋ȵ rʍ ȶɺ̡˄ ̋ȵ ɏɌɶɈ ɣɕ̡˄ Ʉʫ

ίɵᶟɂ ʹˈʕ ɗʬʶɄɵ ̋ȵ ɑ̂̒̋ ʤɦɂ ɑᾚ

 ɘʻʦɕʤɂ ʺȵ ɑˈʯʻ˄ᶟɂ ɒɄʍɄʎɹᶡɂ

 ɒɄ˄Ʉʖʯ ɑ˄ȵ ʺȵ ɬʻʙʺ ˃ȵ ʳʫ ʌɄʎɹᶡɄɇ

 ᵷ˃̋ ʯ̒ ɬ̒ʙ̋ ʘɂṔḘɥɂ rʍ ɑɡɓɄʯ ɑ̂̒̋ʯ

 ʮȺʕ ȲɄʱɜɕɵᶗɂ ɂɯʶ ʀɂɱʑᶟʺ

 ɰɄʆɺʰɂ ɑˈʦʬʍ ˃ȵ ʨʬɺ˅ ʘɂṔḘɥᶗɂ

.˃̋ ʯ̒ 

 

Article 

Seven 
Notifications and Claims 

Settlement 
 الإبلاغ وتسوية  المطالبات

 ةالماد

 السابعة

 1. Procedures for Risk occurrence 
notification by the First 
Beneficiary: 
 

The First Beneficiary,, shall notify the 
Insurer upon becoming aware of the 
occurrence,  during the term of the 
Policy,  of any covered insured risks 
stated in Section (1) of Article (3) of 
this Policy, provided that relevant 
entities are informed as follows: 

a) Upon absence of the Domestic 
Worker, the First Beneficiary 
shall notify the competent 
authority. 

b) If the Domestic Worker 

refuses to work, the First 

Beneficiary shall notify and 

prove the Domestic Worker’s 

refusal of work to the 

competent authority. 
 

إجراءات الإبلاغ عن حدوث الخطر  -1

 الأول:للمستفيد 

 

˂Ịʍ  ʢ̋ɜɂ ɭ̍ʖɕɶʑɂɰɄʆɩȹ  ɭʱʍ ɑʝɱɺʤɂ

 ʹʬʦʍɇʌʻʙʻ  ɜ ɂ ʳʫ ˃ȵ ɰɄʆɩɐɄʆʒᶽɂ  
ᴮ
Ʉ̡̍̍ʫȶɓ -

ʢᶚɩ ɐṔḘʕ ʮɄˆɱɵ ɑʚˈəʻʤɂ -  ˍ☿ ɑʱˉɋᶽɂʺʭɶʚʤɂ 

 ʢ̋ɜɂ ʳʫ ɐɬɄᶽɂ ɑɛʤɄɛʤɂ ʳʫ ʵɯʶ ɑʚˈəʻʤɂ  ˂Ịʍ

ȵẺɂɱ˄ ʮ ̱ ʛʕʺ ɑʙᶚʎʤɂ ɒɂɮ ɒɄʸᾒήɂ ʐᶚɇȹ

ˌɔᶗɂ  : 
 

ȵ- ʱʍɭ  ɑʫɭᾟήɂ ʨʫɄʍ ɏˈʒɔ ˂Ịʍ ᵷɑˈʤṕḚᶽɂ

.ɑɾɕᾟᾇɂ ɑyᾒήɂ ʓ̍ʦɋɓ ʢ̋ɜɂ ɭ̍ʖɕɶʑɂ 

Ϟ-  ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʌɄʱɕʫɂ ɭʱʍ

 ʢ̋ɜɂ ɭ̍ʖɕɶʑɂ ˂Ịʍ ᵷʨʬʎʤɂ rʍ

 ɒɄɋəᶡ ɑɾɕᾟᾇɂ ɑʸᾒίʤ ʪɭʚɕʤɂ

 ʳʍ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʌɄʱɕʫɂ

.ʨʬʎʤɂ 
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2. Procedures for reporting the 

occurrence of a Risk by the 

Second Beneficiary: 

The Second Beneficiary shall notify 
the insurer upon his/her knowledge 
of the occurrence,  during the term of 
the Policy, of any covered insured 
risks stated in Section (2) of Article (3) 
of this Policy, provided that the 
following procedures are considered: 

a) If the Employer fails to pay 

the salaries, the Second 

Beneficiary or his/her legal 

representative shall notify 

the Insurer. 
 

b) The Insurer shall, within (7) 

working days from the date 

of receiving the notification 

of the occurred Risk, notify 

the Employer, at the last 

address or telephone 

number registered with the 

Insurer, of the report filed 

indicating his failure to pay 

the salaries. 
 

c) Upon the receipt of the 

Insurer’s notification 

mentioned in Sub-Section (b) 

of Section (2) of this Article,   

the Employer shall, within (7)  

working days from the date 

of the Insurer’s notification, 

prove his inability to the 

Insurer from  the competent 

authority  to pay the salaries 

owed to the Domestic 

Worker due to his 

 الخطر  حدوث عن إجراءات الإبلاغ -2

 :الثانيللمستفيد 

˂Ịʍ  ɭˈʖɕɶᶽɂˌʰɄɛʤɂ ȹ ɭʱʍ ɑʝɱɺʤɂ ɰɄʆɩ

ɇ ʹʬʦʍʌʻʙʻ  ɜ ɂ ʳʫ ˃ȵ ɰɄʆɩɐɄʆʒᶽɂ  
ᴮ
Ʉ̡̍̍ʫȶɓ 

 ʭɶʚʤɂ ˍ☿ ɑʱˉɋᶽɂʺˌʰɄɛʤɂ  ɐɬɄᶽɂ ʳʫɑɛʤɄɛʤɂ  ʳʫ

 ˂Ịʍ ɑʚˈəʻʤɂ ʵɯʶȵẺɂɱ˄ ʮ ̱ɒɂȲɂɱɟᶡɂ ɑˈʤɄɕʤɂ : 

 
 

ȵ.  ʪɭʍ ʢɄɥ ˍ☿ ʨʬʎʤɂ ɏɥɄɽ ʪɂṕḘʤɂ

ɏɓɂ̋ɱʤɂ ɬɂɭɶɈ ᵷ˂Ịʍ  ɭˈʖɕɶᶽɂ

 ˌʰɄɛʤɂ ʹʦɛʬ˄ ʳʫ ʺȵʫɄʊʯ 
ᴮ
Ʉ ȹ ᶚɇʐ 

ɂɑʝɱɺʤ. 
 

Ϟ.  ʪṕḘʦɓˍ☿ ɑʝɱɺʤɂ ) ʮ̒ʂʑ7 (ʪɄ˄ȵ 

ʨʬʍ  ʪᶚɕɵɂ ɫ̂ɰɄɓ rʫʐᶚɋʤɂ  ʳʍ

ɱʆᾟήɂ ɘʺɭɥ  ɏɥɄɽ ʐᶚɇȺɇ

ɄẛẄɭʤ ʨᾒὈʫ ʮɂʻʱʍ ɱɩȳ ˍ☿ ʨʬʎʤɂ 

ɄẛẄɭʤ ʨᾒὈᶽɂ ʗɓɄʸʤɂ ʛˆɱʅ ʳʍ ʺȵ 

 ʳʍʪɭʚᶽɂ ʐᶚɋʤɂ Ɉ ʹʫɂṕḘʤɂ ʪɭʎ

 ɬɂɭɶɈɏɓɂ̋ɱʤɂ. 

 
 

Ϭ.  ʐᶚɇᶢʤ ʨʬʎʤɂ ɏɥɄɽ ʪᶚɕɵɂ ɭʱʍ

ɬɰɂ̒ʤɂ ɑʝɱɺʤɂ ʳʫ  ˍ☿ʚʖʤɂ ɐɱ

) ɐɱʚʖʤɂ ʳʫ (Ɇ) ɑˈʍɱʖʤɂ2 ʳʫ (

ᵷɐɬɄᶽɂ ʵɯʶ ʹˈʦʍ ʮḛʎɕ˄  ʭ˄ɭʚɓ

 ɑɾɕᾟᾇɂ ɑʸᾒήɂ ʳʫ ɑʝɱɺʦʤ ɒɄɋəȹ

 ɏɓɂ̋ɱʤɂ ʏʕɬ ˂Ịʍ ́ɓɰɭʙ ʪɭʍ ɭ̍ʖ˄

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤ ɑʚɦɕɶᶽɂ 

 ˍỊʟʤɂ ɳᾒὨʤɄɇ ʹɕɇɄɽȹ ɏɌɶɈ

 ʭȼɂɭʤɂ ˌȽɳᾒήɂ ɳᾒὨʤɂ ʺȵ ʭȼɂɭʤɂ
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Permanent Total or Partial 

Disability , or Critical/Chronic 

Illness , unless  it is proven 

that Employer needs a longer 

period, provided that  the 

Employer informs the 

company of the expected 

time to obtain the proof. If 

the Employer fails to provide 

documentation of proof, the 

Insurer shall compensate the 

Second Beneficiary and have 

the right to recovery against 

the Employer for incurred 

compensations under this 

Policy. 

ɂɱʫᶟɂ ʳʫ ʹɓɄʯɄʎʫɑɟɱᾚήɂ ʀ  ʺȵ

ɑʱʫɳᶽɂ ʡʤɮʺ ᵷʢᶚɩ )7ʪɄ˄ȵ (   ʨʬʍ

 ʢ̒ɾᾚήɂ ɫ̂ɰɄɓ rʫ˂Ịʍ  ʐᶚɇᶡɂ

 ˂Ịʍ ʢ̒ʅȵ ɐɭʑ ́ɕɟɄɥ ɗɌɛɓ ʭʤɄʫ

 ɑʎʙʻɕᶽɂ ɐɭᶽɄɇ ɑʝɱɺʤɂ ɱʆɪ˄ ʮȵ

 ᵷɒɄɋəɟɂ ˂Ịʍ ʢ̒ɾᾚίʤˍ☿ʺ  ʢɄɥ

ʬ˄ɭʚɓ ʪɭʍ ́ʪṕḘʦɓ  ɑʝɱɺʤɂ

 ʌʻɟɱʤɂʺ ˌʰɄɛʤɂ ɭˈʖɕɶᶽɂ ʃˆʻʎɕɇ

 ɑɋʤɄʆᶽɏɥɄɽ ʨʬʎʤɂ Ʉʬɇ  Hɋʟɓʹɓɭ 

ʳʫ ɒɄʂˆʻʎɔ ʛʕʺ ʵɯʶ ɑʚˈəʻʤɂ. 

3.   Documents required for  filing a 
Claim: 
a. The Claimant or his/her legal 
representative shall submit the 
documents mentioned below 
required to arrive at a decision on a 
Claim for compensation under this 
Policy: 

1- The Claim form. 
2- A copy of the recruitment 

contract for the Domestic 
Worker, accompanied by 
documents showing the cost of 
recruitment. 
 

b. In addition to the documents 
specified in Sub-Section (a) of 
Section (3) under this Article, the 
First Beneficiary shall submit the 
following documents in 
accordance with the insurance 
coverage that form the basis of 
the Claim: 

1. A proof of the Domestic 
Worker’s health and physical 

 :المطالبة مستندات تقديم .  3

 .ȵ ʹʦɛʬ˄ ʳʫ ʺȵ ɑɋʤɄʆᶽɂ ʪɭʚʫ ˂Ịʍ ɄʫɄʊʯ 

 ʭ˄ɭʚɓɒɂɭʱɖɶᶽɂʺ ʛȼɄəʻʤɂ  ɑˈɵɄɵᶟɂ

 ɰʻʞɯᶽɂɐ  ɗɋʦʤ ʵɄʯɬȵ ʃˆʻʎɕʤɄɇ ɑɋʤɄʆʫ ˃ȶɇ

ɑʚˈəʻʤɂ ʵɯʶ ʛʕʺ: 

 
 

1- .ɑɋʤɄʆᶽɂ ɞɮʻʬʯ 

2- ɐɰʻɽ ɭʚʍ ɂ ɑʤɄʬʎʤɂ ʪɂɭʚɕɵ

 ɒɂɭɦɖɶʬɇ 
ᴮ
Ʉʍ̒ʖɺʫ ɑ̍ʤṕḚʑɂ

ʪɂɭʚɕɵᶗɂ ɑʖʦʠɓ ɱʸʊɓ. 
 

 

 .Ɇ ɭˈʖɕɶᶽɂ ˂Ịʍ ɑʕɄʁɟɄɉ̋ ᵷʢ̋ɜɂȹ ˂Ỉ

 ɰɄɺᶽɂ ɒɂɭʱɖɶᶽɂɄẛṨʤȹ  (ȵ) ɑˈʍɱʖʤɂ ɐɱʚʖʤɂ ˍ☿

) ɐɱʚʖʤɂ ʳʫ3 ʭ˄ɭʚɓ ɐɬɄᶽɂ ʵɯʶ ʳʫ (

 ɑˈʤɄɕʤɂ ɒɂɭʱɖɶᶽɂɏɶɥ  ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ

:ɑɋʤɄʆᶽɂ ʨɦʫ 
 

1-   ʭ˄ɭʚɓɄʫ ɗɌɛ˄  ɑʤɄɥ ɑʫɭᾟήɂ ʨʫɄʍ

 ʪɭʍʺ ɑ˄ɭɶᾒήɂʺ ɑˈᾚὝʤɂ ɑˈʤṕḚᶽɂ
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condition, and confirming 
his/her inability to carry out 
his/her responsibilities as a 
result of Permanent Total or 
Partial Disability or Critical or 
Chronic Illness. 

2. Death certificate of the 
Domestic Worker. 

3. A proof confirming the 
occurrence of Emergency 
Cases/Compelling 
Circumstances. 

4. A proof of reporting the 
absence of Domestic Worker 
to the competent authority. 
 

5. A copy of the competent 
authority’s decision that 
confirms the Domestic 
Worker’s refusal to work. 

 ɑʦʞ̒ʑɂ ɒɄɋɟɂ̒ʤɂ Ȳɂɬȵ ˂Ịʍ ́ɓɰɭʚʫ

 ˍỊʟʤɂ ɳᾒὨʤɄɇ ʹɕɇɄɽȹ Ȳɂɱɟ ʳʫ ʹˈʤȹ

 ʺȵ ʭȼɂɭʤɂ ˌȽɳᾒήɂ ɳᾒὨʤɂ ʺȵ ʭȼɂɭʤɂ

.ɑʱʫɳᶽɂ ʺȵ ɑɟɱᾚήɂ ʀɂɱʫᶟɂ ʳʫ ˃ȶɇ 
 

2- .ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɐɄʕʺ ɐɬɄʸɹ 
 

3-  ɒᶗɄᾚήɂ ʳʫ ˃ȵ ʌʻʙʺ ɗɌɛ˄ Ʉʫ

.ɐɱʁɄʚʤɂ /ɑȼɰɄʆʤɂ  
 

4-  ɗɌɛ˄ Ʉʫ ̍Hʒɔ rʍ ʓ̍ʦɋɕʤɂ ʨʫɄʍ ɏ

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ  ɑʸᾒήɂ ʼɭʤ

.ɑɾɕᾟᾇɂ 
 

5- ɐɰʻɽ ʳʫ  ɑɾɕᾟᾇɂ ɑʸᾒήɂ ɰɂɱʙ

 ʳʍ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ʌɄʱɕʫɄɇ

 .ʨʬʎʤɂ 

4. Claim settlement procedures: 

a) The First or Second Beneficiary 

or their representatives are 

entitled to file a claim to the 

Insurer for compensation for a 

covered Risk under this Policy. 

The Insurer must provide the 

Claimant, within (5)  working 

days, with a written notice 

acknowledging receipt of the 

Claim and informing them of 

any missing documents or 

reports to be completed. 
 

b) The Insurer shall settle the 

Claims with utmost integrity 

and fairness without any 

compromise, within a 

maximum period of (15) 

working days from the date of 

 إجراءات تسوية المطالبة: .4

ϒ.  ɭ̍ʖɕɶʑɂ ̋ȵ ʢ̋ɜɂ ɭ̍ʖɕɶʬʦʤ ʛɦ˄

ˌʰɄɛʤɂ ʭẛṨʦɛʬʫ ʳʫ ˃ȵ ʺȵ  ʪɭʚɕʤɂ

ɑɋʤɄʆʬɇ ʤ ɑʝɱɺʦʳʍ ʃˆʻʎɕʤɄɇ 

ɱʆɩ ɑʚˈəʻʤɂ ɏɟʻʬɇ ˁʆʒʫ ʮȵ ˂Ịʍ ᵷ

ɑʝɱɺʤɂ ʪṕḘʦɓ ɇ ɬ̋ɳɓ ʮȶʪɭʚʫ  ɑɋʤɄʆᶽɂ

 
ᴮ
ɑɇɄɕʝ ) ʢᶚɩ5ʪɄ˄ȵ ( ʨʬʍ  ɭˈʖ˄ Ʉʬɇ

ʪᶚɕɵɂ ɿʙɂʻʯ ˃ȶɇ ʹʫᶚʍ ʺ ɑɋʤɄʆᶽɂ 

 ɒɂɭʱɖɶᶽɂ ˍ☿ȵ ɒɄʑᶚɋʤɂ ʺ

.ɄʸʤɄʬʟɕɵᶗ  

Ɇ.   ʨʠɇ ɒɄɋʤɄʆᶽɂ ɑˆʻɶɖɇ ɑʝɱɺʤɂ ʪṕḘʦɓ

 ʢᶚɩ ɑʫ̋Ʉɶʫ ˃ȵ ʮ̋ɬ ɑʤɂɭʍ̋ ɑʁɂɳʯ

 ɐɭʫ ɄʶɄɾʙȵ)15 ʪʻ˄ ( ʨʬʍ ɫ̂ɰɄɓ rʫ

ɒɂɭʱɖɶᶽɂ ɑʦʬɕʟʫ ɑɋʤɄʆᶽɂ ʪᶚɕɵɂ 
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receiving the complete Claim 

along with required 

documents, and the relevant 

notification procedures 

fulfilled as specified under this 

Article. 

 ˍ☿ ɑʱˉɋᶽɂ ʐᶚɇᶡɂ ɒɂȲɂɱɟȹ ʢɄʬɕʝɂʺ

ɯʶ .ɐɬɄᶽɂ ʵ 

c) The Insurer shall settle and 

pay Claims by crediting the 

indemnity amount to the bank 

account of the First or Second 

Beneficiary or both directly or 

their legal representative 

through international bank 

account numbers (IBAN) or 

through digital banks, and in 

accordance with the 

provisions of insurance 

coverage as stated in this 

Policy. 

ɞ.  ɭ˄ɭɶɔʺ ɑˆʻɶɖɇ ɑʝɱɺʤɂ ʪṕḘʦɓ

 ʓʦɋʫ ʌɂɭ˄ȹ ʢᶚɩ ʳʫ ɒɄɋʤɄʆᶽɂ

 ɐɱɹɄɋʫ  ˌʠʱɋʤɂ ɆɄɶᾚήɂ ˍ☿ ʃˆʻʎɕʤɂ

 ̱☿ɱɾʑɂ ɆɄɶᾚήɂ ʭʙɰ ʛ̂ɱʅ rʍ

) ˍỈʺɭʤɂIBAN(  ʜʻʱɋʤɂ ʛˆɱʅ ʳʍ ʺȵ

ɑˈʬʙɱʤɂ ɶʬʦʤ ʢ̋ɜɂ ɭ̍ʖɕ ̋ȵ ˌʰɄɛʤɂ  ʺȵ

ɄẛṨʦʞ  Ʉʬẛṧʍ Ɇʻʱ˄ ʳʫ ʺȵ ʪɄʠɥȵ ʛʕʺ

ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ ʘɄʆʯ  ̱☿ ɐɬɰɂ̒ʤɂ

ɑʚˈəʻʤɂ. 

d) For the purpose of settling the 

Claim, the Insurer may request 

a medical examination at its 

expense, of the First or Second 

Beneficiary, as the case may 

be, to ensure that a covered 

Risk under this Policy has 

occurred. 

ɬ. ɑʝɱɺʦʤ  ɏʦʅ ɑɋʤɄʆᶽɂ ɑˆʻɶɔ ʀɱʒʤʺ

Ȳɂɱɟȹ  ɭˈʖɕɶʬʦʤ ɑˈɋʅ ɒɄɽʻɦʕ

 ʢ̋ɜɂȵ ɑʚʖʯ ˂Ịʍ ˌʰɄɛʤɂ ɭˈʖɕɶᶽɂ ʺ

 ˁʆʒʫ ɱʆɩ ʌʻʙʺ ʳʫ ɭʝȶɕʦʤ ɑʝɱɺʤɂ

.ɑʚˈəʻʤɂ ɏɟʻʬɇ 

e) If the Insurer fails to settle the 
Claim within the prescribed 
period under this Policy, the 
Claimant shall be entitled to 
submit a complaint at 
SAMACares website (www. 
samacares.sa) or file a lawsuit 
with Committees for Resolution 
of Insurance Disputes and 
Violations to assess the 
Insurer’s obligation to settle the 

.ɹ  ɑˆʻɶɖɇ ɑʝɱɺʤɂ ʪɂṕḘʤɂ ʪɭʍ ʢɄɥ ˍ☿

  ɑˈʫɄʊʱʤɂ ɐṔḘʖʤɂ ʢᶚɩ ɒɄɋʤɄʆᶽɂ-

ˍ☿ ɄẛṨʦʍ ɼʻɾʱᶽɂ ɑʚˈəʻʤɂ ʵɯʶæ ʛɦ˄

 ʛ̂ɱʅ rʍ ̓̒ʠɹ ʭ˄ɭʚɓ ɑɋʤɄʆʑɂ ʪɭʚʑ

 ʏʙʻʫ)ʭɕẛẁ ɄʫɄɵ( 

)www.samacares.sa ʪɭʚɕʤɂ ʺȵ (

 ɒɄʍɲɄɦʑɂ ̱☿ ʨɾʖʤɂ ʮɄᾒή ˂Ỉȹ ɏʦʆɇ

ɑˈʲˈʫȶɕʤɂ ɒɄʖʤɄᾟᾇɂʺ  ˍ☿ ɱʊʱʦʤȹ ʪɂɳʤ

http://www.ssamacares.sa/
http://www.ssamacares.sa/
http://www.samacares.sa/
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Claim and, where applicable, to 
indemnify the Claimant for any 
expenses incurred by him/her 
as a result of delay in settling 
the Claim. 

 ɑɋʤɄʆᶽɂ ɑˆʻɶɖɇ ɑʝɱɺʤɂ ʳʍ ʹʂˆʻʎɔʺ

 ᴂʬɦɓ ʗ̍ʤɄʠɓ ˃ȵ ɑˆʻɶɔ ʪɭʍ ɑɡˈɖʯ Ʉʸʦ

.ɑɋʤɄʆᶽɂ 

f) When the Claim is partially or 

totally rejected, the Insurer 

shall commit to: 

1. Provide the Claimant with the 
reasons for rejection in writing 
or through electronic 
communication. 

2. Inform the Claimant of their 
right to submit a complaint at 
SAMACares website 
(www.samacares.sa) or refer 
their case to the Committees 
for Resolution of Insurance 
Disputes and Violations, 
according to the Cooperative 
Insurance Companies Control 
Law, so as to be considered by 
the Committees. 

3. Provide the Claimant, upon 
their request, with a copy of 
documents and files in 
support of the Insurer’s 
decision. 

.̋  ʮȺʕ 
ᴮ
Ʉ̍ʦʞ ̋ȵ 

ᴮ
Ʉ̍ȼɳɟ ɑɋʤɄʆʑɂ ʃʕɰ ɭɦʍ

ˌɔᶝɄɇ ʪṕḘʦɓ ɑʝɱɺʤɂ:  
 

1. ʤɄʆᶽɂ ʪɭʚʫ ʐᶚɇȹ ɆɄɋɵȶɇ ɑɋ

ɕʝ ʃʕɱʤɂ Ṕḗʍ ̋ȵ 
ᴮ
Ʉ̍ɇɄ ʨȼɄɵʺ

.ɑˈʯʺṔḘʟʤᶡɂ ʨɽɂʻɕʤɂ 

2.  ʭ˄ɭʚɓ ɑˈʯɄʠʫȺɇ ɑɋʤɄʆᶽɂ ʪɭʚʫ ʐᶚɇȹ

 ʏʙ̒ʫ ʛ̂ɱʅ rʍ ̓̒ʠɹ)ʭɕẛẁ ɄʫɄɵ( 

)www.samacares.sa ʭ˄ɭʚɓ ʺȵ (

 ɒɄʍɲɄɦʑɂ ̱☿ ʨɾʖʤɂ ʮɄᾒή ˂Ỉȹ ɻɂ̒ʍɬ

 ɼʻɾʱᶽɂ ɑˈʲˈʫȶɕʤɂ ɒɄʖʤɄᾟᾇɂʺ

ɑɋʙɂɱʫ ʪɄʊʯ ˍ☿ ɄẛṨʦʍ  ɒɄʞɱɹ

 ʨɋGʙ rʫ ɄẛṨʕ ɱʊHɦʦʤ ̩̋hɄʎɕʤɂ ʮḛʫȶɕʤɂ

.ʮɄᾒίʤɂ 
 

3.  rʫ ɑᾟὈ̡ɇ ɑɋʤɄʆʑɂ ʪɭʚʫ ɭ̂̋ɳɓ

 ɰɂɱʚʤ ɐɭˆȸᶽɂ ɒɂɭʱɖɶᶽɂʺ ʛȼɄəʻʤɂ

 ʪɭʚʫ ɏʦʅ ʢɄɥ ˍ☿ ɑʝɱɺʤɂ

.ɑʝɱɺʤɂ ʳʫ ʡʤɮ ɑɋʤɄʆᶽɂ 

Article 

Eight Cancelation الإلغاء 
 المادة

 الثامنة

 1- In case the insurance is 
mandatory: 

 
The Insurer and the Employer shall 
not cancel this Policy during its term 
except in the following cases: 
 

a) Termination of the contract of 
Domestic Workers before the 
Domestic Workers enter Saudi 
Arabia. 

 ين:في حال إلزامية التأم .1

 

ᶗ ʵɯʶ ȲɄʒʤȹ ʨʬʎʤɂ ɏɥɄɽ ʺȵ ɑʝɱɺʦʤ ʛɦ˄ 

 ɒᶗɄᾚήɂ ˍ☿ ᶗȹ ɄẛẃɄˆɱɵ ɐɭʫ ʢᶚɩ ɑʚˈəʻʤɂ

ɑˈʤɄɕʤɂ: 

ȵ. ȹ ʨɋʙ ɑˈʤṕḚᶽɂ ɑʤɄʬʎʤɂ ɭʚʍ ȲɄʒʤ

 ɑ̍ʤṕḚʑɂ ɑʫɭᾟήɂ ʨʫɄʍ ʢ̒ɩɬ ˂Ỉȹ

.ɑʟʦʬᶽɂ 

 

http://www.samacares.sa/
http://www.samacares.sa/
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b) Issuing a final exit visa for the 
Domestic Worker. 

c) Transferring the sponsorship 
of a Domestic Worker who has 
not completed two years from 
the date of entering Saudi 
Arabia to another Employer, 
provided that there is another 
valid Policy on the Domestic 
Worker’s contract. 

d) The Insured obtains another 
Policy on Domestic Workers’ 
contracts. 
 

2- In case the insurance is not 
mandatory: 

The Insured has the right to cancel 
the Policy anytime.  
In both cases, the refunded Premium 
shall be calculated as follows: 
 

The Insurer shall refund the 
Employer the return Premium by 
crediting the amount to his/her bank 
account via IBAN, within (5) working 
days from the date on which the 
Insurer becomes aware of the 
occurrence of any of the cases 
mentioned in this section. The return 
Premium payable to the Employer is 
calculated by subtracting the elapsed 
days from the total Policy term (in 
days) and then dividing the result by 
the total Policy term. The result is 
then multiplied by the Premium less 
administrative fees (a maximum of 
SAR 25) to determine the return 
Premium: 
 
 
 
 
 

Ɇ.  ̩ȽɄẛẃ ɞ̋ɱɩ ɰɂɭɽȹʤ ɑʫɭᾟήɂ ʨʫɄʎ

ɑˈʤṕḚᶽɂ. 

Ϭ. ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɒɄʫɭɩ ʨʚʯ 

æ˃ɯʤɂ  ʮḛɕʲɵ ʨʬʟ˄ ʭʤ ʳʫɫ̂ɰɄɓ 

 ʹʤʻɩɬɏɥɄɾʤ ɑʟʦʬᶽɂ  ʨʬʍɱɩȳ 

 ɬʻɟʺ ɑʆˆɱɹ ɭʚʍ ˂Ịʍ ʮḛʫȶɓ ɑʚˈəʺ

ʫ ɑʤɄʬʍɑˈʤṕḚ  ʢ̒ʎʖʑɂ ɑ̂ɰɄɵ ̓ɱɩȵ. 

ɬ. ʤy rʫȸʑɂ ʢ̒ɾɥʭ ḛʫȶɓ ɑʚˈəʺ ˂Ịʍ ʮ

ɑ̍ʤṕḚʑɂ ɑʤɄʬʎʤɂ ɭʚʍ ˂Ịʍ ̓ɱɩȵ. 
 
 

 في حال عدم إلزامية التأمين: .2
 

.ɗʙʺ ˃ȵ ˍ☿ ʮḛʫȶɕʤɂ ȲɄʒʤȹ ʭʸʤ ʳʫȸʬʦʤ ʛɦ˄ 

ɥɂ ʭɕ˄ ʮḛɕʤɄᾚήɂ Ʉɕʦʞ ˍ☿ʺ ʇɶʚʤɂ ɆɄɶɖ

:̩ɔðʤ 
ᴮ
Ʉʚʕ̋ ʏɟṔḘɶʑɂ 

 

 

 ʛɦɕɶᶽɂ ʓʦɋᶽɂ ɐɬɄʍȺɇ ɑʝɱɺʤɂ ʪʻʚɓ ʮȵ ˂Ịʍ

 ˂Ỉȹ ɑʚˈəʻʤɂ ʳʫ ɑˈʂʚʱᶽɂ Ṕḛʑ ɐɭᶽɂ ʳʍ

ʨʬʎʤɂ ɏɥɄɽ  ̩ʚɋɕ
ᴲ
ɂʑ ʓʦɋʑɂ ʌɂɭ˄ȹ ʢᶚɩ rʫ

 ɼɄᾟήɂ ˌʠʱɋʤɂ ɆɄɶᾚήɂ ˍ☿ ʜɂṔḘɹᶗɂ ʳʫ

 ɆɄɶᾚήɂ ʭʙɰ  ʛ̂ɱʅ rʍ ʨʬʎʤɂ ɏɥɄɾɇ

) ˍỈʺɭʤɂ ˍ☿ɱɾᶽɂIBAN ʢᶚɩ ʡʤɮʺ ᵷ()5( 

ʪɄ˄ȵ ʨʬʍ  ˃ȵ ɘ̋ɭɦɇ ɑʝɱɺʤɂ ʭʦʍ ɫ̂ɰɄɓ rʫ

 ᵷɐɱʚʖʤɂ ɑʫɭʚʫ ˍ☿ ɐɰʻʞɯᶽɂ ɒᶗɄᾚήɂ ʳʫ

 ɏɥɄɾʤ ʹɓɬɄʍȹ ʛɦɕɶᶽɂ ʓʦɋᶽɂ ɏɶɖɦˆʺ

 ɐṔḘʕ ʳʫ ɑˈʂʚʱᶽɂ Ṕḛʑ ɐɭᶽɂ ʳʍ ʨʬʎʤɂ

 ʪɄ˄ᶟɂ ɤɱʅ ʢᶚɩ ʳʫ ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ

 ɑʦʫɄʞ ɑˈʲˈʫȶɕʤɂ ɑˈʆʒɕʤɂ ʪɄ˄ȵ ʳʫ ɑˈʂʚʱᶽɂ

ʤɂ ʪɄ˄ȵ ɬɭʍ ˂Ịʍ ɣɓɄʱʤɂ ɑʬɶʙ ʭə ɑˈʆʒɕ

 ʜɂṔḘɹᶗɄɇ ɣɓɄʱʤɂ Ɇɱʁʺ ɑʦʫɄʞ ɑˈʲˈʫȶɕʤɂ

 ɑ̂ɰɂɬɟɂ ʪ̒ɵɱʤɂ ́ɦʫ ɄBʫ̒ɾɪʫʓʦɋʫ)25 
ᴮ
ᶗɄ̂ɰ

(ὂỲṋʙȵ ɭɦʝ  ʜɂṔḘɹᶗɂ ̒ʁ ɣɓɄɦʤɂ ʮ̒ʠ̂̋

:̩ɔɕɄʞ ʮ̒ʠɕʤ ̩ʚɋɕʑɂ 
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(730 – elapsed days)/730 x Premium] 
– Administrative Fee (max of SAR 
25)= return Premium. 
 
The Insurer is exempted from its 
obligation to pay the return 
Premium in the case that there is 
any Claim—related to the Policy to 
be cancelled—whose value exceeds 
the amount to be refunded as per 
the calculation formula mentioned 
above. 
Notwithstanding the foregoing, the 
Insurer and Insureds shall remain 
bound by the provisions of this Policy 
with respect to the obligations arising 
prior to its cancellation. 

])730- (ɑʟʦẛṥɶᶽɂ ʪɄ˄ᶟɂë730  ğʜɂṔḘɹᶗɂ[ - 

 ʓʦɋʫ) ɑ̂ɰɂɬɟɂ ʪ̒ɵɱʤɂ25  (ὂỲṋʙȵ ɭɦʝ 
ᴮ
ᶗɄ̂ɰ

.ˌʚɋɕᶽɂ ʜɂṔḘɹᶗɂ = 

 ὂỰɛɖɶˇʺ ʜɂṔḘɹᶗɂ ʏʕɭɇ ɑʝɱɺʤɂ ʪɂɳʤȹ ʳʫ

ɬʻɟʺ ʢɄɥ ˍ☿ ˌʚɋɕᶽɂ ˃ȵ  ɑɋʤɄʆʫ- ɑʚʦʎɕʫ

 ɄʁȷɄʒʤȹ ɬɂɱ
ᴲ
ɂʑ ɑʚ̍ə̒ʤɄɇ-  ʳʍ Ʉẛṥʬˈʙ ɭˆɳɓ

 ɑʚˆɱʅ ʛʕʺ ʹɓɬɄʍȹ ʀṔḘʖᶽɂ ʓʦɋᶽɂ ɑʬˈʙ

.ʵᶚʍȵ ɆɄɶᾚήɂ 

 

 ́ʤ rʫᴂȸʑɂ̋ ɑʝɱɺʤɂ ʨʊɓ ʪɭʚɓ Ʉʬʫ ʭʑɱʤɄɉ̋

 ʮȶɺɈ ɑʚˈəʻʤɂ ʵɯʶ ʪɄʠɥȶɇ ʮḛʫṕḘʦʫ

ɋʙ ɑȾɹɄʱʤɂ ɒɄʫɂṕḘʤᶗɂ.ɄẛṿɄʒʤȹ ʨ 

Article 

Nine General Provisions أحكام عامة 
 المادة

 التاسعة

 1. The Insured shall notify the 
Insurer, within (20) working 
days, of any material changes in 
his/her facts or circumstances. 
The Insurer shall advise the 
Insured in case it intends to 
increase the Premium as a result. 
If no notification is sent to the 
Insured by the Insurer within five 
(5) working days, then this shall 
indicate the Insurer’s acceptance 
to continue providing the 
coverage at the Premium agreed 
upon at the time of signing the 
Policy. 

1-  ʢᶚɩ ɑʝɱɺʤɂ ɰɄʎɹȹ ́ʤ rʫᴂȸʑɂ ˂Ịʍ

 ˍ☿  Ṕḛˈʒɔ ˃ȵ ʳʍ ʨʬʍ ʪʻ˄ ʳˆɱɺʍ

 ɑʝɱɺʤɂ ˂Ịʍʺ ᵷɑˆɱʶʻᾒήɂ ɑʚˈʚᾚήɂ

 ɐɬɄ̂ɲ ̱☿ Ʉẛṥɋʑɰ ʢɄɥ ̱☿ ́ʤ rʫȸʑɂ ɰɄʆɩȹ

ὃỰˈʫȶɕʤɂ ʇɶʚʤɂ ˂Ịʍ ˍ☿Ʉʁȹ ʓʦɋʫ  ɑɡˈɖʯ

ʡʤɯʤ ʳʫȸʬʦʤ ɑʝɱɺʤɂ ɰɄʆɩȹ ʪɭʍʺ ᵷ

 ʢᶚɩ ʹʤɶʬɩɑ ʨʬʍ ʪɄ˄ȵ  ὃỰʎ˅

 ɱʬɕɵɂ ˂Ịʍ Ʉẛṥʚʕɂʻʫ ɒɂɯɇ ɑˈʆʒɕʤɂ ɰɂ

 ɭʱʍ ʹˈʦʍ ʛʖɕᶽɂ ὃỰˈʫȶɕʤɂ ʇɶʚʤɂ

.ɭʙɄʎɕʤɂ 

 

 2. Fraud: 
The rights arising from this Policy 
shall be forfeited if the Claim 
involves fraud; if the Insured, or 
their representatives, or a third 
party uses fraudulent approaches 
or methods to gain benefit from 
this Policy; or if liability or damage 

2- ʢɄˈɕɥᶗɂ: 

 ɻɯʁ rʍ ɑȾɹɄɦʤɂ ʘ̒ʚᾚήɂ ʇʚɶɔ

 ˂Ịʍ ɑʫɭʚᶽɂ ɑɋʤɄʆᶽɂ ɒʻʆʯɂ ɂɮȹ ɑʚˈəʻʤɂ

ʤy rʫᴂȸʑɂ ʪɭɪɕɵɂ ̋ȵ ᵷʢɄ̍ɕɥɂʭ  ʳʫ ʺȵ

ẛṧʍ Ɇʻʱ˄ʭ ʒʤɂ ʺȵ ʨȼɄɵʺ ʺȵ ɏˈʤɄɵȵ Ṕḛ

 rʫ ɑʎʖɦʫ ˂Ịʍ ʢ̒ɾᾚήɂ ɑ̍ʒɈ ʢɄ̍ɕɥɂ
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results from a  deliberate act by 
the Insured, or their 
representatives, or others. The 
Insurer has the right of recourse 
against any party found to be 
responsible for such fraud, 
whether as a conspirator or an 
accomplice, provided that the 
Insurer shall indemnify the third 
party if it becomes clear that they 
acted in good faith. 

 ̋ȵ ɑ̍ʤ̋ȸɶʑɂ ɗɡɕʯ ̋ȵ ᵷɑʚ̍ə̒ʤɂ ɻɯʁ

 Hɱɟ rʫ ɰɱʂʤɂ rᴂʫȸʑɂ rʫ ɭʬʎɕʫ ʨʎʕ Ȳɂ

ʸʤʭ ẛṧʍ Ɇʻʱ˄ ʳʫ ʺȵʭ  ɑʝɱɺʦʤʺ ᵷṔḛʒʤɂ ʺȵ

 Hḛɋɖɓ ʔɱʅ ˃ȵ ˂Ịʍ ʌ̒ɟɱʤɂ ́ɕ̍ʤ̋ȸɶʫ ʮ

 ʪȵ Ʉ
ᴮ
ʞɰɄɺʫ ʮɄʞȵ Ȳɂ̒ɵ ʢɄ̍ɕɥᶗɂ ɂɯʁ rʍ

ʤɂ ʪṕḘʦɓ ʮȵ ˂Ịʍ ᵷɄBȾʅɂ̒ɕʫ ʃˆʻʎɕɇ ɑʝɱɺ

.ɑˈʱʤɂ ʳɶɥ ʮɄʞ ɂɮȹ Ṕḛʒʤɂ 

 3. Jurisdiction and applicable law: 

 
a) Any dispute that arises from 

this Policy shall be subject to 
the applicable laws and 
regulations of the Kingdom of 
Saudi Arabia and shall be 
settled by the Committees for 
Resolution of Insurance 
Disputes and Violations, as set 
forth under the Cooperative 
Insurance Companies Control 
Law. 
 

b) Any cases arising in 
connection with this Policy 
shall not be looked into after 
the elapse of five years from 
the occurrence of the incident 
forming the basis of the Claim, 
and of which the parties 
concerned are aware, unless 
the Committees for 
Resolution of Insurance 
Disputes and Violations are 
satisfied with the justification 
for consideration of the Claim. 

3-  ɏɟɂʺ ʪɄʊʱʤɂʺ ˌȽɄʂʚʤɂ ɼɄɾɕɩᶗɂ

:ʛˈɋʆɕʤɂ 

ȵ-  ʂɪ˄ ʵɯʶ ʳʍ ȶɺʲ˄ ʌɂɳʯ ˃ȵ ʏ

 ɧȼɂʻʦʤɂʺ ɑʬʊʯᶠʤ ɑʚˈəʻʤɂ

 ɑ̍ɉɱʎʤɂ ɑʟʦʬʑɂ ̱☿ ɄẛẀ ʢ̒ʬʎʑɂ

 ʨɾʖʤɄɇ ɿɕɪɓʺ ᵷɑ˄ɬʻʎɶʤɂ

 ɒɄʍɲɄɦʑɂ ̱☿ ʨɾʖʤɂ ʮɄᾒή ́̍ʕ

 ɑˈʲˈʫȶɕʤɂ ɒɄʖʤɄᾟᾇɂʺ

 ʪɄʊʯ ˍ☿ ɄẛṨʦʍ ɼʻɾʱᶽɂ

 ʮḛʫȶɕʤɂ ɒɄʞɱɹ ɑɋʙɂɱʫ

ˌʰʺɄʎɕʤɂ. 

Ɇ-  rʍ ɑȾɹɄʯ ̓̒ʍɬ ˃ȵ ʏʬɶ
ᴲ
ɔ ᶗ

 ɭʎɈ ɑʚˈəʻʤɂ ʵɯʶ  ȲɄʂʚʯɂ

ɷʬɩ  ɘʺɭɥ ˂Ịʍ ɒɂʻʱɵ

 ὃỮʤɂ ɑʎʙɂʻʤɂ Ʉẛṧʍ ɒȶɺʰ

 ɑᾚίɾʑɂ ˃̋ɮ ʭʦʍ̋ ̓ ʍ̒ɭʤɂ

 ɰɯʍ ʜɄʱʶ ʳʟ˄ ʭʤ Ʉʫ ɄẛẂʺɭɦɇ

 ˍ☿ ʨɾʖʤɂ ʮɄᾒή ʹɇ ʏʱɕʚɓ

 ɒɄʖʤɄᾟᾇɂ̋ ɒɄʍɲɄɦʑɂ

.ɑˈʲˈʫȶɕʤɂ 
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 الصيغة النموذجية لوثيقة التأمين على عقد العمالة المنزليةجدول 

Schedule of The Standard Insurance Policy on Domestic Workers Contract  

 رقم الوثيقة 

Policy No. 

 بيانات المؤمن لهم

Insureds’ information 

 المؤمن له )عامل الخدمة المنزلية(

The Insured (Domestic Worker) 

 المؤمن له )صاحب العمل(

The Insured (Employer) 

 

رقم السجل المدني   

للسعوديين / رقم 

إقامة لغير 

وديين السع

 )صاحب العمل(

National ID 
No. for Saudi 

nationals / 
Residence 

permit 
(Iqama) No. 

for non-
Saudi 

nationals 
(the 

Employer) 

______________ 

عامل  جواز رقم 

 الخدمة المنزلية

 (فور توفره)

Domestic 
Worker’s 

passport No. 

(when 
available)  

 اسم المؤمن لهم  



24 

مل )اسم عا

الخدمة المنزلية فور 

 توفره(

Insureds’ 
name 

(Domestic 
Worker’s 

name once 
its available) 

 رقم الهاتف  

)رقم عامل الخدمة 

 المنزلية فور توفره(

Phone No. 

(Domestic 
Worker’s 

phone 
number 
once its 

available) 

 العنوان الوطني  

 )لصاحب العمل(

National 
address 

(for 
Employer) 

 

  القسطمبلغ  

Premium 
Amount 

 

 
التغطيةحد   

Coverage Limit  

 

 
 التغطية

Coverage 

 

  

 

 

 
 ϣтАПϦЮϜ ϸϲ
*ϣтжтвϓϦЮϜ 

Limit of 
Insurance 
Coverage* 
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 ὂỲṋʙɂ ɭɦɇ6,000  ʢɄ̂ɰ

˃ɬʻʎɵ 

Up to a maximum of 
SAR 6,000 

 

 ɑ̍ʦʎʖʤɂ ʗ̂ɰɄɾʑɂ

 ʨʫɄʍ ʮɄʬɛɟ ɐɬɄʍᶡ

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ 

Actual expenses 
of the 

repatriation of 
the deceased 

Domestic 
Worker’s body to 

his/her home 
country 

 

  ὂỲṋʙɂ ɭɦɇ1.000  ʢɄ̂ɰ

˃ɬʻʎɵ 

Up to a maximum of 
SAR 1,000 

 

 ɒɄʚʦʎɕᶽɂ ɐɬɄʍȹ ɑʖʦʠɓ

   ɑˈɾᾟὊʤɂ ɒɄʠʦɕʬᶽɂʺ

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤ

ˍ☿ʻɕᶽɂ 

Expenses for 
returning the 

personal 
belongings and 
possessions of 
the deceased 

Domestic Worker 
  ʨʫɄʍ ɏɓɂɰ ɑʬ̍ʙ ̱ỈɄʬɟȹ

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ɲ̋Ʉɡɕɓ ᶗȵ ˂Ịʍ

ɑʎɊɰȵ ɏɓɂ̋ɰ ʃˆ̒ʎɕʤɂ ɑʬ̍ʙ 

ɱʸɹȵ  ̋ ɑʆˆɱɹᶗȵ ɓ ɑʬ̍ʙ ɲ̋Ʉɡɕ

 ɻɰɭʙ̋ ʓʦɋʫ ˃ɱyɺʤɂ ɏɓɂɱʤɂ

2,000 ɬ˃̒ʎɵ ʢɄ̂ɰ  

The total amount of the 
Domestic Worker’s 

salary provided that 
the compensation 

does not exceed four 
months salaries., 
provided that the 

monthly salary does not 
exceed SAR 2,000 

 ʺȵ ʭȼɂɭʤɂ ˍỊʟʤɂ ɳᾒὨʤɂ

ʭȼɂɭʤɂ ˌȽɳᾒήɂ ɳᾒὨʤɂ 

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʎʤ 

Permanent total 
or partial 

disability of the 
Domestic Worker 

  ʨʫɄʍ ɏɓɂɰ ɑʬ̍ʙ ̱ỈɄʬɟȹ

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂỊʍ ɲ̋Ʉɡɕɓ ᶗȵ ˂

ɑʎɊɰȵ ɏɓɂ̋ɰ ʃˆ̒ʎɕʤɂ ɑʬ̍ʙ 

 ɏɥɄɽ ʪɂṕḘʤɂ ʪɭʍ

ɏɓɂɱʤɂ ɬɂɭɶɈ ʨʬʎʤɂ 

 

 

 

 дтϠ ФϝУϦъϜ ϾмϮт*
 ϣЪϼІЮϜм йЮ двϔвЮϜ
 ϣтАПϦЮϜ ϸϲ ϢϸϝтϾ пЯК
 дтϠвЮϜ дК ϣтжтвϓϦЮϜ
ϸжϠЮϜ ϜϺк сТ 

*The Insured 
and the Insurer 

may agree to 
increase the 

insurance 
coverage over 

the limit defined 
in this clause. 
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ɱʸɹȵ  ̋ ɑʆˆɱɹᶗȵ ɓ ɑʬ̍ʙ ɲ̋Ʉɡɕ

 ɻɰɭʙ̋ ʓʦɋʫ ˃ɱyɺʤɂ ɏɓɂɱʤɂ

2,000 ɬ˃̒ʎɵ ʢɄ̂ɰ  

The total amount of the 
Domestic Worker’s 

salary provided that 
the compensation 

does not exceed four 
months salaries., 
provided that the 

monthly salary does not 
exceed SAR 2,000 

The Employer’s 
failure to pay 

salaries 

 ɑʤɬɄʎᶽɂ ʛʕʺ ʗˈʤɄʠɕʤɂ ɏɶɦɓ

 ʪɂɭʚɕɵᶗɂ ɑʖʦʠɓ ˍỈɄʬɟȹ) ë

 ɑʫɭᾟήɂ ʨʫɄʍ ʨʬʍ ɭʚʍ ɐɭʫ

 (ɱʸɹᶟɄɇ ɑˈʤṕḚᶽɂ ğ ɐɭᶽɂ

 ᵷɱʸɹᶟɄɇ ɭʚʎʤɂ ʳʫ ɑˈʚɋɕᶽɂ

ʡʦɓ ɲ̋Ʉɡɕɓ ᶗȵ ɑʆ̂ɱɹ 

 ɑʬ̍ʙ ɻɰɭʙ 
ᴮ
Ʉʒʦɋʫ ʗ̍ʤɄʠɕʤɂ

 ʺȵ ᵷʪɂɭʚɕɵᶗɂ ɑʖʦʠɓ20,000 

.ὂỲṋʙȵ ɭɦʝ ˃ɬ̒ʎɵ ʢɄ̂ɰ 

 ɱʖɵ ɐɱʝɯɕʤ ɑˈʦʎʖʤɂ ɑʬˈʚʤɂ

 ˂Ỉȹ ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ ɐɬɄʍᶡ

 ʀɂɱʫᶟɄɇ ʹɕɇɄɽȹ ʢɄɥ ˍ☿ ʹʱʅʺ

ɑʱʫɳᶽɂ ʺȵ ɑɟɱᾚήɂ ˍ☿ ʺȵ ᵷ

ɐɱʁɄʚʤɂ ̋ȵ ɑȼɰɄʆʤɂ ɒᶗɄᾚήɂ 

 ɐɱʝɯɓ ɑʬ̍ʙ ɲ̋Ʉɡɕɓ ᶗȵ ˂Ịʍ

 ɰɭʙ̋ 
ᴮ
Ʉʒʦɋʫ ɱʖɶʤɂ ʵ2,500  ʢɄ̂ɰ

˃ɬʻʎɵ 

The expenses shall be 
calculated as follows: 

(total cost of 
recruitment ÷ the 

Domestic Worker’s 
total term of contract in 

months) x the 
remaining period of the 

contract in months, 
provided that the 

expenses do not exceed 

 

ʗ̂ɰɄɾʑɂ ɑˈʦʎʖʤɂ 

ɭɇ ʪɂɭʚɕɵᶗ ʳʍ ʨ˄

ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ 

Actual expenses 
of recruiting an 

alternative 
Domestic Worker 



27 

the recruitment cost or 
SAR 20,000, whichever 

is lower. 

The actual value of a 
travel ticket to return 

the Domestic Worker to 
his/her home country 

in the event that 
he/she suffers from 
Critical or Chronic 

Illness, up to a 
maximum of SAR 2,500. 

  ɑʤɬɄʎᶽɂ ʛʕʺ ʗˈʤɄʠɕʤɂ ɏɶɦɓ

 ʪɂɭʚɕɵᶗɂ ɑʖʦʠɓ ˍỈɄʬɟȹ) ë

 ɑʫɭᾟήɂ ʨʫɄʍ ʨʬʍ ɭʚʍ ɐɭʫ

 (ɱʸɹᶟɄɇ ɑˈʤṕḚᶽɂ ğ ɐɭᶽɂ

 ᵷɱʸɹᶟɄɇ ɭʚʎʤɂ ʳʫ ɑˈʚɋɕᶽɂ

 ʡʦɓ ɲ̋Ʉɡɕɓ ᶗȵ ɑʆ̂ɱɹ

 
ᴮ
Ʉʒʦɋʫ ʗ̍ʤɄʠɕʤɂ  ɑʬ̍ʙ ɻɰɭʙ

 ʺȵ ᵷʪɂɭʚɕɵᶗɂ ɑʖʦʠɓ20,000 

.ὂỲṋʙȵ ɭɦʝ ˃ɬ̒ʎɵ ʢɄ̂ɰ 

The expenses shall be 
calculated as follows: 

(total cost of 
recruitment ÷ the 

Domestic Worker’s 
term of contract in 

months) x the 
remaining period of the 

contract in months, 
provided that the 

expenses do not exceed 
the recruitment cost or 
SAR 20,000, maximum 

 

ʗ̂ɰɄɾʑɂ ɑˈʦʎʖʤɂ 

 ʳʍ ʨ˄ɭɇ ʪɂɭʚɕɵᶗ

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ

 ʌɄɦɕʫɂ ̋ȵ ɏƎ̍ʒɔ ɭɦʍ

 ɑˈʤṕḚᶽɂ ɑʫɭᾟήɂ ʨʫɄʍ

ʨʬʎʤɂ ʳʍ 

Actual expenses 
of recruiting an 

alternative 
Domestic Worker 

in case of the 
Domestic 

Worker’s absence 
or refusal to work 

 

 
 

 ةسريان التغطية التأميني بدء تاريخ

Effective date of insurance coverage 

 

 فترة التغطية

Period of 
Insurance 

 

 المنافع الإضافية 

Additional 
benefits 
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 الإفصاح

Disclosure 

 الحقائق 

 الأخرى  الجوهرية

 تطلبها التي

 الشركة

Other 
Material Facts 

required by 
the Insurer 

 
ʠɥȵ ʨʬɺɔ Ʉʁɰ̋ɭɇ ὃỮʤɂ̋ ɑʚ̍ə̒ʤɂ rʫ ȵɳɡɕ˄ ᶗ ɂBȲɳɟ ɄBʫɄʊʯ ́ʦɛʬ˄ rʫ ̋ȵ ʮḛʫȶɕʤɂ ɏʤɄʅ ʨɋʙ rʫ ́ʎ̍ʙ̒ɓ̋ ́ɕȿɋʎɔ ʭɓ ˃ɯʤɂ ʮḛʫȶɕʤɂ ɏʦʅ ɭʎ˅ ɬ̋ɭɥ̋ ɒɂȲɄɦɜɕɵɂ̋ ʄ̋ɱɹ̋ ʪɄ

ʃˆʻʎɕʤɂ  ɑʕɄʁȹ˂Ỉȹ ɂɭɇ ̱☿ BȲɂ̒ɵ ɄẛṨʦʍ ʛʖɕƎ˄ ʛɥᶚʫ ˃ȵ̋ Ʉyʤ̋ɭɟ.
ᴮ
ɂɭɥɂ̋ 
ᴮ
ɂɭʚʍ Ʉyʎ̍ʬɟ ʨʠɺɔ̋ ᵷɄẛẃɄ̂ɱɵ ȲɄɦəȵ ̋ȵ ɑ̡̍ʫ̍ȶɕʤɂ ɑ̍ʆʒɕʤɂ ɑ˄ 

The insurance coverage request that was completed and signed by the Insurance Applicant or their legal 
representative shall form an integral part of the Policy; which contains the provisions, conditions, exclusions, 
coverage limits and schedule; and any Appendix agreed upon, whether at the start of the insurance coverage 
or following its effectiveness. 

 


