Saudi Arabian Monetary Agency

The General Department of Insurance Control

The Saudi Insurance Market Report
2015




7R

allY
iyl
Z \ d=,
\“_l

)
Z

5
\

A INTOTUCHION  1.\iuuieueeeeneeneeuesnesseesessnessesssssnessessesssssnssssssnssnessssssssnsssessnssnssnssssssnssnssnesnnssnssnnsen 4

A Insurance Market Performance - Overall
T Gross Wrtten PremilMS L.iiiieeiiiieeeteseeessesessscosessscossssscssssssssssssssssssscsssssssssssssssssssssssssssssssnssns 6
T INSUIANCE PENEIIALiON seecsseccssescsssscsssscsssscsssscssssssssssssssssssssssessssesssssssssssssssssssssasssssssssssssssssssns 7
T INSUIANCE DENSILY |, .. 0ueieieeeeeereeeeesssaseesessceesssscessnssssssssssssssssssssssssssssssssssssssssssssssssssssnsnscssnnssns 8
T Gross Written Premiums by Line Of BUSINESS  ceeeeeeeeeeeeasaneessttesssesssssccssssesssecccssssssssssscssssssssscccccnns 9
T Net Written Premiums Dy Line Of BUSINESS  tiveeeerecessecscsecessescssssscesccsscsccscscssssssssssssssssssssssssssscsssce 11
i Retention Ratio by LiNe Of BUSINESS ceceetttteeeenntseeeeesteeeeeessssssssesssssssssssssssssssssssssssssssssssssssssssssses 13
T  Gross Claims Paid by LiNe Of BUSINESS ccccccccccccccccccssccccscscscssssssssssssssssssssssssssssssssssssssssssssssssssssssss 14
i General and Health Net Earned Premiums vs. Net Claims INCUMEd «cceeeiieeieeeeieteeseceeseseescteescceesccceccnsnes 15
i Market Profitability eeeeeeeeeeeeeeeeeeeeeeeeetttttiittittittetecetettttttttsssssssssstsnnnnscsscnnnccccccssasccsssssssssessens 16
i Balance Sheet P ol i CY h Ol d @ FeeSeBeeesPe6 SeBeteSeessccceesessssccessssscccncsssssccssssssssccscsssccssanss 17
i Balance Sheet Sh ar € N 01 d @S icA S S it itnttiereeeteieeeeesssseeessssecsensseossnsscssssnsessnnseenns 18
i Balance SheetPol i cyhol der sd Li ah.d.Jd.i.ties.and. . EgUd.deyeeeennannnanae 19
i Balance SheetShar ehol der sd Li ah.d.d.i.ties..cand .Bgeldadeyecceceiannnaeaacecan. 20

A Insurance Market Performance - By Line of Business
T Health INSUFANCE seessccccccsscssssssssssccscsssssssssssssssssssssssscssscccscsccscssssssssssssssssssssssssscssssssssccscccccscs 22
T Protection and Savings INSUIANCE seeecseeccccecceccccecccesncctssccseeccsceccascccsceccscescsceccsscscsccscsccscsccsssccsss 23
T MOTIOIr INSUIANCE cesecescccscccsscscsssssssssssssssssscssssesssscssscsssscssscsssscsssscsssscssscsssscssecssscssscssscsssscsssscsssssssscss 24
T Property/ FIre INSUFAGNCE ceeececcsecseccsessscssesssessccssessscssesssessscssessscssesssessssssessscssessssssessscssscssessscss 25

The Saudi Insurance Market Report (2015

SAMA 9@ The General Department of Insurance Controld 1



7R

allY
iyl
Z \ d=,
\“_l

)
Z

5
\
T ENQINEEING INSUIANCE teeereereeneseeteeesseesssesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 26
T A&GL ANd Other INSUIANCE e+sseecsseccssescsssscssescsssscssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 27
T MaArNE INSUIAINCE seeeccccccccssccsssssssssssssssssssssssssscssccccscscsssssssssssssssssssssssssssssssssscsccccsscssssssssssssssss 28
T ENEIQY INSUIANCE «eeeeersesreesereeeesnsecesnnssesssssssssssssssessssssesstcsssstsssssssssssssssssnsascassassasssssssssnssss 29
T AVIAtION INSUIGINCE teeeeeeesccseccsecssccsssssscssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssssssnse 30
A Other Market Indicators
i Commissions Incurred by LiN€ Of BUSINESS tecceetseeccscssseceecseeessscssssseccsessccccsssscccsssssscsssssssscssssssccns 32
i Employees Breakdown by Nationality eeeeeececececceeeceeeeeessisececccecteceeeeccsscccccccssssseccccccccccssssscsccccnns 33
T INSUrance Market SIFUCLUIMNE cecececsccesscssccsscsssesscssssssesssessssssesscsssesscssssssssssssssessesssessesssessssssossscs 34
i Capitalization of INSUrANCe COMPANIES  «eeeeeerrneetteeetersnseeteceesssssssccccssssssssscccssssssssssccsssssssssscccsnsns 35

A Appendix: Data Tables

I Table 1: Gross Written Premiums by Line Of BUSINESS +eeieeeeereeccaseccsseccssescsssccsssscsscsssssssssssssssssssssasnes 37
i Tables2 & 3: Insurance Penetration and DENSItY ceeeeeeeeeeeeeeeeeeeeeessssssssessessssssssssssssssccsssssssssssssssssssss 38
i Table 4: Net Written Premiums by Line Of BUSINESS «+essesecesesestsctutetetttureitntirusesentarsasestsssasasessosens 39
T Table 5: Retention Ratio by Line Of BUSINESS eecccssccccccsccscccsccscccsssscsccsssssccsssssccssssscscsssssscscssssscscsssssscs 40
i Table 6: Commissions Incurred by Line Of BUSINESS +e+seeseeeeeeteaetenternteretitttatesttentcentesaccascsaccssccnccnces 41
i Table 7: Gross Claims Paid by Line of BUSINESS ~  ++e+sesseseesersententententanteneententencenccnccnccnccnccnccnccnces 42

The Saudi Insurance Market Report (2015 SAMA 9@ The General Department of Insurance Controld 2



G
&)
- \ d=au s

N/

Introduction




Introduction

A In 2015 Gross Written Premiums (GWP) in the Saudi insurance market reached SR 36.49 Billion, up from SR 30.48 Billion in 2014
This representsan increase of 19.7%, compared to a 20.8 % growth rate in 2014

i Health insurance GWP, which represents 52% of the insurance market, increased by 20.3% to SR18.9 Billion in 2015compared to
SR15.7 Billion in 2014

i General insurance GWP, which represents 45% of the insurance market, increased by 1% to SR 16.5 Billion in 2015compared to
SR 139 Billion in 2014 Motor insurance represented 65% of General insurance GWP, in which it hasincreased from SR8 Billion in
2014up to SR10.8 Billion in 2015

i Protection & savings (P&S) insurance GWP, which represents 3% of the insurance market, increased by 14.5% to SR1.04 Billion in
2015compared to SR904 Million in 2014

i Total number of insurance polices written increasedto 8,123647 policy in 2015compared to 6,475496policy in 2014

This report is based on the data collected from 35insurance and reinsurance companies
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A The overall insurance Gross Written Premiums increased by SR 6.01 Gross Written Premiums
Billion to reach SR36.49 Billion @ in 2015 compared to SR 30.48 Billion (2011to 2015 SR Million)
in 2014 which representsa growth rate of 19.7%.

A Health insurance sustained the biggest line of business in 2015 Its % Growth
contribution to total GWP in 2015 remained the same as 2014 which 201415
represents 52%, likewise General i n s ur acordribuiien to total
businessvolume in 2015continued to be 45% as2014 36_ 496197

A Health insurance accounted for SR 3.25 Billion of the SR 6.01 Billion /A 0136 1435
increase, which represents a 54% contribution to the ma r k eGW@ s
increase

A Protection and Savingsinsurance remained the smallest line of business 20. %
accounting for 3% of total GWP, with an increase in its written 67
premiums by 14.5% in 2015

2011 2012 2013 2014 2015
In SR Million
SR (M) % Total SR (M) % Total SR (M) % Total SR (M) % Total SR (M) % Total
19%
905 %5 889 %4 845 %3 904 %3 1,0 %3
9, 7 %52 11, 2 %5312, E%5115, 7 %5218, ¢ %52
7,8 %43 9,0 %43 11,5 %613, ¢ %516, ¢ %45 [ Pes
2011 2012 2013 2014 2015 [ Health
Total 18, E%10(21, 1%10(25, 2%10 30, ¢%10(36, ¢%1O0 ! Il General

(1) The GWP is the total of accounted premiums. There may be double counting of reinsurance premiums accepted from other Saudi Arabian insurers or reinsurers
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A Insurance penetration of total Gross
Domestic Product (GDP) is defined as
Gross Written Premiums divided by the
total GDP

A Over the past five vyears, insurance
penetration has increased at a
compounded annual growth rate (CAGR)
of 15%

A In 2015 insurance penetration increased to
1.49% up from 1.08% in 2014

A Insurance penetration of non-oil GDP is
defined as Gross Written Premiums
divided by non-oil GDP

A In 2015 Insurance penetration of non-oil
GDP increased to 2.1%, up from 1.9 % in
2014

A Insurance penetration of non-oil GDP has
increased at an average annual rate of 1%
between 2011and 2015

Insurance Penetration

[ Total General Insurance
[ Total Health Insurance
[] Total P&S Insurance

Insurance Penetration of Total GDP @
(2011to 2015 % of Total GDP)

0.8%%
0.36%

0.04%6=——
2011

[ Total General Insurance
[ Total Health Insurance
[] Total P&S Insurance

2012

Insurance Penetration of Non -Oil GDP @
(2011to 2015 % of Non-Oil GDP)

1.72%

1.90% 2. %0

2.0206

1.56%

0.08%

0.106=——=0.0™0 0.06%

2011 2012 2013 2014

(1) Total GDP of SR2,163 SR2,727SR2,7% SR2,821and SR2.449Billion in 2011, 2012 2013 2014and 2015 respectively, General Authority for Statistics
(2) Non-oil GDP SR919SR1,353SR1,471, SR1,601and SR1,740Billion in 2011,2012 2013 2014and 2015respectively, General Authority for Statistics
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% Growth

201415
38%

37%

3%
32%

% Growth
201415

10%
9.5%

11%
5.3%



Insurance Density

A Insurance density is defined as Gross Il Total General Insurance Insurance Density @
Written Premiums per Capita. Insurance [ Total Health Insurance (2011to 2015 SR per Capita)
density increased from SR 991 per Capita [ Total P&S Insurance % Growth
in 2014to SR1186per capita in 2015 which 2014515

representsa 19.7% increase

A [ ' i 19. 7%
A Expenditures per Capita on insurance 1186 9.7

products have increased by an average
annual rate of 15% between 2011and 2015 @

A The density of Protection and Savings 864 536 19%

insurance remained low in absolute terms,
and relative to General and Health 795
insurance, at SR34 per Capita 682

20.6%0

33 30 29 29

2011 2012 2013 2014 2015
(1) Saudi population of 27.1,29.19, 29.19, 30.77and 30.77Million in 2011,2012 2013 2014and 2015 respectively, General Authority for Statistics
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Motor and Health insurance
accounted for around 81.6% of
total GWP in 2015

Health insurance,  which
includes both compulsory and
non-compulsory lines  of
business, remained the largest
line of business in 2015,
accounting for 52% of total
GWP

Motor compulsory and non-
compulsory lines of business
stood in second place with a
29.6% share of total GWP

Motor underwritten premiums
recorded the highest growth
rate in 2015 at 34.5%

Health and Energy insurance
underwritten premiums
increased by 20.7% and 27.1%
respectively in 2015

2011 2012 2013 20114 2015 Growth

In SR Million

SRM %Total SRM %Total SRM %Total SRM % Total SR M % Total %

Aviation 272 %1. 5 67 %0 .3 144 %0. 6§ 140 %0 . § 147 %0 . 4 %4 . 5
Energy 361 %2. 0 385 1.8 456| %1. 8§ 443 %1 . § 563 %1 . 5§ %27 .
Marine 634 3.4 743 3.9 740 %2.9 811 %2 . 7 726 %2 . 0 %1L0- 5
P&S 905| 4.9 889 4.2 845 3.3 904 | 3.0 1,036 %2. 8§ %L4.
A&LandOther | 632| %3.4 691 %3.3 941 %3.7 1,079%3.5 1,098 %3. d %1. 3
Engineering 913| 4.9 1,077%5. 1 1,200%4.8 1, 434%4. 7 1,204 %3. 3 %16-[0
Property/Fire | 1, 157%6 . 3 1, 348%6. 4 1, 65%6. 6 1, 92/3%6. 3 1, 962 %5 . 4 %2. Q
Motor 3,92221.|124, 6822 .|16, 39925 .(28, 02(6%26.|310, 799%29.|6%34.
Health 9, 70852 .(511, 2|18%53.|312, 8/9%51.(115, 72%®51.(618, 96 %5 2.|0%20.
Total 18, 5010021, 1|{7%101 25, 2(3%®100[ 30, 48®»100 36, 496100 %19.

(1) A&L stands for Accidents and Liabilities insurance throughout the document
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Gross Written Premiums by Line of Business (continued)

Gross Written Premiums by Line of Business
(2011to 2015 SR Million)

25239 144 T

456
g aBN "0
; 1 740
v

1665

[ Aviation

[ Energy

[ ] Marine

[ 1pP&s

[ ] A&L and Other
[ ] Engineering
[ Property/ Fire
] Motor

[ Health

2011 2012 2013 2014 2015
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A Net Written Premiums (NWP) is
defined as the premiums retained
by the insurance company, after the
subtraction of the premiums ceded
to local or international reinsurers
from GWP by line of business

A Total premiums ceded to local and
international reinsurers reached SR
1.9 Billon and SR 4.3 Billion,
respectively in 2015

A Total NWP increasedfrom SR24.33
Billion in 2014to SR30.27 Billion in
2015 a 24.4% increase

A Around 92.8% of total NWP in 2015

was generated by Motor and
Health insurance
A Health insurance remained the

largest line of business accounting
for 60% of total NWP

A Motor i ns ur ashare @ stotal
NWP remained in second place,
and Motor insurance accounted for
32.7% of NWP in 2015

The Saudi Insurance Market Report (2015

2011 2012 2013 20114 2015 Growth

In SR Million

SRM %Total SRM %Total SRM %Total SRM % Total SRM % Total %

Aviation 1 %0 . 0|1 2 %0 . 0|1 4 %0 . 0|2 4 %0 . 0|1 3 %0 . 0| 261 6 - |3
Energy 7 %0 . 0|5 7 %0 . 0|5 8 %0 . 0|4 9 %0 . 0|4 11 %0 . 0|42 8 .|3
Engineering 131 %0. 9(7166| %1. 0(3180| %0 .94205|%0. 84 217 | %0 . 7/2%5. 7
Marine 205| %1 . 51230 %1. 43242| %1. 26252 %1L. 03 249 | %0. 82%1.-0
Property/ Fire | 13 6| %1 . 000203| %1 . 2(6282| %1. 46 316| %1. 30 330 | %1. 0[9%4 . 6
A&(Slzhaer:d 280| %2. 0/7329| %2. 05391| %2. 013564 | %2. 32 527 | %1 . 7/4%6 .-5
P&S 841| %6. 211767 %4. 7/\7714] %3. 7|11 730 %3. 00 836 | %2. 7/6%14.|6
Motor 3,71%27 .| 4, 40B27 .| 5, 96%3 1. 7, 60%31. 9, 91(2632. | %30.|4
Health 8,22%60.| 9, 95%61. |11, 43%69. |14, 6|96 0. 18, 18%60.| %24 .|1
Total 13, 5/3%10016, 064100 19, 2(49%8100 24, 3|13%1 00 30, 27 %100 %24 .|4
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Net Written Premiums by Line of Business (continued)

)
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Net Written Premiums by Line of Business
(2011to 2015 SR Million)

19,243 242 !

16,064 o0 714—3915282 I Aviation
13537 .~ 7673294203 [ Energy
[ ] Engineering
[ ] Marine

[ ] Property/ Fire
[ ] A&L and Other
[ 1pP&s

] Motor

[ Health

2011 2012 2013 2014 2015

The Saudi Insurance Market Report (2015 SAMA 0 The General Department of Insurance Controld 12



\_J
7" 87
™\
allfy( ) 3
= d:aaj
\JJ_“
A The retention ratio measures the written premiums

retained by the insurance company. It is calculated by
dividing the NWP by the GWP

A The overall retention ratio of insurance companies in
the Saudi market increased slightly to 83% in 2015 up
from 79.8 % in 2014 This ratio is largely skewed due to
the high retention ratio of Motor and Health insurance
which collectively account for around 81.6% of total
GWHP. In 2015 the retention ratios for Motor and Health
insurance were 92% and 96%, respectively

A The weighted averageretention ratio of other insurance
lines of business (i.e., excluding Motor and Health
insurance) increased to 32% in 2015compared to 23%
in 2014

A Notes:

- All licensed companies are required to adhere to a
minimum  retention ratio of 30% of its total
insurance premiums (as per Article 40 of the
Implementing Regulations)

- Retention ratios are not shown for Protection &
Savings insurance as the savings element of the
contract must be retained in the Saudi Arabian
company. Therefore retentions for Protection &
Savings insurance are not directly comparable with
other insurance lines of business

The Saudi Insurance Market Report (2015

Retention Ratio by Line of Business

Retention Ratios by Line of Business
(2013to 2015 % of GWP)

Weighted average excluding 32004, 83%
Motor and Health insurance

v v

Weighted average
including all lines of
business

Engineering

Property/ Fire

. 3%
Aviation 2%

[ 2013
B 2014
B 2015

Energy 2%
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Gross Claims Paid by Line of Business

A Total gross claims paid . . . .
increased by 20.7% from Gross Claims Paid by Line of Business

SR20.3 Billion in 2014to (2011to 2013 SR Million)
SR24.5 Billion in 2015

% Growth

A In 2015 Health and 24518 20142015
Motor gross claims paid /E6 31390 Total 20. %
grew by 133% and ’ 2 367
24.5%, respectively 20,314 77 | W e 0%
compared to 2014 p ——=KI% n.erg.;y
figures 16.996 //f//// [ ] Aviation 621. ™

; L (/4 -

A In 2015  Aviation []A&L and Other  ~3.3%
insurance recorded the [ 1 Marine -17.2%
highest grovvth rate in []P&s 18 %
gross claims paid, after (] _ _
increasing by 6217% Engineering 12.8%
from SR7 Million to SR [ Property/ Fire 80.%%
S1Million [ Motor 24.5%

A Table 7 in the appendix I Health 13.9%

contains all the gross
claims data by line of
business from 2011 to
2015

2011 2012 2013 2014 2015
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General and Health Net Earned Premiums vs. Net Claims

B
=27 Incurred

A Net Earned Premiums
(NEP) is equal to NWP Net Earned Premiums Vs. Net Claims Incurred
minus the change in net (2011to 2015 SR Million)
unearned premiums
reserve

(@}
2}

A The insurance mar k et
General and Health NEP
totaled SR 26.79 Billion in
2015 up from SR 21.34
Billion in 2014 which
represents 25.5% increase

A General and Health Net 11,668
Claims Incurred (NCI),
i.e., the total of net claims
paid plus the change in
outstanding and IBNR
claims reserve, increased
by 22.4% in 2015to reach
SR21.29Billion

A For 2015 General and
Health net claims ratio, 2011
i.e., the loss ratio, which G T e e .
'bsy eq,\lljé:g’to dﬁgrlefs“e/fe?o LEJZSNREa;')O 71.89% 77.6% 92.9% 81.9%6 7996
reach 79.5% compared to LS togs e c=r=r oot
815%in 2014

,382

[N
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Market Profitability

A Insurance underwriting result is the outcome
of subtracting all insurance related expenses
from insurance revenues

A The net result is equal to the sum of revenues
minus the sum of expenses

A Investment income is the total investment
income minus total investment expense

A In 2015 the insurance underwriting result
totaled SR 963 Million, compared to 651
Million in 2014

A Investment income decreasedaffectedly to SR
-9 Million in 2015 compared to SR323 Million
in 2014

A The insurance ma r k enét desult totaled 810
Million in 2015 compared to SR735Million in
2014

A Return on Assets (ROA) is the ratio of net
result to total assets In 2015 insurance
mar k ROAvaS 1.5%

A Return on Equity (ROE) is the ratio of net
result to total equity. In 2015 Insurance
ma r k ROBwas 6.5%

The Saudi Insurance Market Report (2015

Insurance Market Profitability
(20142015 SR Million)

[] 2014
-103% [ 2015
Underwriting Investment Result Net Result
Result
Insurance Market ROA/ ROE
(2015 % of Net Result to Assets/ Equity)
[ 2015

ROA ROE
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