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1. Introduction

1
Public
In line with SAMA’s and Saudi Payments’ vision to make continuous improvements in payment
infrastructure of the Kingdom, ATM Receipts initiative aims to minimize Cardholders’ dependency on
paper receipts for ATM transactions.
The sole objectives of this initiative are to:

v" Enable cost efficiency for Acquirers

\
v Maximize customer data privacy and protection |
v" Save environment and go green!

The purpose of this document is to assign rules and requirements related to ATM Receipts to external
stakeholders who play significant roles in the success of this change. This document is intended to govern
the responsibilities of mada Members from multiple aspects for the purpose of ensuring the quality of the

solution.

This document covers the rules and requirements for ATM Receipts initiative. It also contains detailed
workflows of the new enhancements on ATM screens. This document, however, does not contain

certification procedures nor terms and conditions.

The intended audience of this document is mada Members who are familiar with the basic guidelines of

ATM functionalities, and who must comply with these rules at all times.
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2. Overview

ATM Receipts is an enhancement initiative that drives the market to minimize dependency on receipts for

the four (4) most commonly performed transactions on ATMs.

This initiative focusses on improving and unifying the screen workflow across all ATMs (off-us and on-us)
in an attempt to unify user experience and reduce demand on receipts as a result. However, paper receipts

shall still be available and provided to Cardholders whenever requested.

Currently, the Home page on ATMs —after inserting the card and entering the PIN—displays the four major
transactions (Cash Withdrawal, Balance Inquiry, Mini Statement, and Cash Deposit if available).

As part of this initiative, the Home page will be limited to whatever is available of those four transactions
and must be fixed and unified across all ATMs (including on-us and off-us). In addition to the four
transactions, the Home page also provides an ‘Others’ option which opens up to any other transaction(s)

and/or service(s) (i.e. PIN Change, Transfer...etc.).

The new enhancement on ATM screen flow runs into two streams: (1) Cash Withdrawal transaction stream,
and (2) ‘Non-cash transactions stream. Each of which has its own mechanism to achieve the same goal of

receipt reduction.

‘Non-cash transactions include (1) Balance Enquiry, (2) Mini Statement, and (3) Cash Deposit —which is

currently available for on-us only.
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3. New ATM Screen Workflows

Since Cash Withdrawal is the top transaction in terms of initiation and receipt requests, there will be two
separate transactions for Cash Withdrawal:
(1) The first transaction is “Cash Withdrawal” which is presented within the Home page on the ATM. This
transaction should not provide a receipt upon completion.
(2) The second transaction is “Cash Withdrawal with Receipt” which will be added inside the ‘Others’ page

from the Home page. This transaction should provide a receipt upon completion.

More importantly, after choosing either of the two transactions, if Cardholder selects one of the listed
amounts on the screen, card and cash should be collected immediately and without displaying the account
balance. However, in case Cardholder chooses “Another amount” and manually enters the amount, an
option to “Confirm and Display Balance” will be given to the Cardholder in addition to the default

option(s). The new workflow for Cash withdrawal transactions will be as follows:

Insert = Enter
card PIN
Colle
Amount Collecteard Collectcash
l selected’ (balance is not displayed) (with receipt if chosen)
“Select transaction ‘Selectamount _ s
=
- 50 -100 =
=
- Cash Withdrawal S
- 500 - 1000 2
>
- Others: A
- Another -5000
Cash Withdrawal aiaiint Enter aimioufis
with Receipt ' Your new balance is
SAR J
f rem S
“Another : [ SAR
amount” - Confirm = g |
m
*Select transaction: This screen does not provide full content, as - Adjust £ %
= @
itis an illustration for the purpose of describing the stream only - Confirm and Display E E Please cc?:rlgdyour
OB
*Select amount: This screen does not provide accurate content Balance ¥ é

Amounts may vary.

A detailed workflow for the Cash Withdrawal transactions stream can be found in the Appendix.
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As mentioned earlier, non-cash transactions include Balance Enquiry, Mini Statement, and Cash Deposit.
There will be two changes (or additions) to enhance the screen flow and reduce receipt demand for this
stream:

First, upon choosing Balance Enquiry or Mini Statement, the account balance or mini statement,
respectively, will be shown on the screen. And upon choosing Cash Deposit, the deposited amount as well
as the new balance will be shown on the screen.

Second, at the end of either of the three transactions, a receipt will not be automatically printed. However,
an option to “collect a receipt and exit” will be given to the Cardholder in addition to the default option(s)
—if chosen, the process should be ended and the card should be collected along with the receipt.

The new workflow for the non-cash transactions will be as follows:

Insert . Enter
card PIN
v
Your balance/statement/deposit
Select transaction® amount is
No
s A Collectcard
- Balance Enquiry Aol Receiptand Exit  (with receipt if chosen)
— P >
- Mini Statement
- Cash Deposit Would you Ilkfe another
transaction?
'y -Yes
-No
~ -Wouldlike to collecta receipt
Yes and exit
*Select transaction: This screen does not provide full content, as it is an illustration for the purpose of describing the stream only

A detailed workflow for the non-cash transactions stream can be found in the Appendix.
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4. Appendix

4.1 Workflows for Cash Withdrawal Transactions Stream

4.1.1 Workflow for Cash Withdrawal (without receipt)

’ Please insert your card adlaul Ja| <oyl

¥

Please enter your PIN wnpull @apll J15a] elayl

¥

Please select a transaction dilasll jLIi5I oyl

» Cash Withdrawal uhadi uw

» Cash Deposit @lio glay] (if available)
~ Balance Enquiry aunll o @\eiwl
»  Mini Statement nita ulws wWdbs
» Others Ll

This screen should be limited to these four transactions, along with "Others” option. Any additional transaction or

8

Please select an amount gliall jLisl £yl

service must be added in the “Others” page

» 50 » 100
» 500 » 1000
» 5000 » Other 13l 2lia

1. If cardholder selects an amount, card and cash must be collected without displaying balance

2. This diagram is for illustration purposes. Amounts in reality may vary

¥

Please enter an amount gliall JBal <Lyl

SAR

» Confirm ausli

» Adjust aani
» Confirm and Display Balance yxunyll jlab| go ashi

If cardholder chooses “Adjust”, amount should be emptied to be entered again
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- Confirm- - Confirm and Display Balance -
— sl - -yl jlab] go asli-
Thankyou , _ .
b { 1y Thank you o
Please collect your card adlinull @\iwl <Lyl Your new balance is ga axall ¢dang
SAR
Please collect your card aaliatll @Miwl clayll

4.1.2 Workflow for Cash Withdrawal with Receipt

Please insert your card aslial 53] <oyl

. 4

Please enter your PIN wpwll @él J15s) elogl

4

Please select a transaction auasll jLid| <Lyl

» Cash Withdrawal wadi uaw

~ Cash Deposit glia glay] (if available)
» Balance Enquiry aunll (o @\leiwl
» Mini Statement pnite ulw> WS
» Others njai

This screen should be limited to these four transactions, along with “Others” option. Any additional transaction or

¥

Please select a transaction dila<ll LS| Loyl

service must be added in the "Others” page

» Cash Withdrawal with Receipt (Jlnu] 20 (phadi uaw
» PIN Change wpwll @ayll juiai

This screen must include these two transactions as a minimum. More transactions/services may be added

\ 4
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Please select an amount gliall jLis| <yl

~ 50 » 100
» 500 » 1000
» 5000 » Other 3l glia
1. If cardholder selects an amount, card and cash must be llected without displaying balance
agram is for illustration purposes Amounts in reality may vary

¥ 1

Please enter an amount gliall J1Aa] Loyl |

SAR

» Confirm asii

~ Adjust a1ani
» Confirm and Display Balance aunyll jlah] 20 asli

If cardholder chooses “Adjust”, amount should be emptied to be entered again
- Confirm- - Confirm and Display Balance -
— aysli - -3l jlak] g0 sl -
Thankyou | _.
y Iy Thank you il
Please collect your card and receipt Your new balance is ga a3l ¢lan)
JlouMig aaliudl @Miwl <Lyl SAR

Please collect your card and receipt

Jlanllg aaliaddl @\iwl clayll
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1.2 Workflows foi Non-cash Transactions Stream

4.2.1 Workflow for Balance Enquiry

November 2021

Please insert your card agliadl JLaa| clayll

. 2

Please enter your PIN wpull @ayll JBa| clayll

. 2

Please select a transaction aulasll jLisl elayll

» Cash Withdrawal wadi wauw (if available)
~ Cash Deposit (if available)

» Balance Enquiry aunyll gc @\eiwl

~  Mini Statement ynivo ulwy @is

~ Others Al

transaction or service must be added in the “Others” page

This screen should be limited to these four transactions only, along with the “Others” option. Any additional

4

Your balance is ga ¢laun;
SAR

Would you like another transaction? Sunjal aulas) uc )i Ja

~ Yes =i
~ Nol

~ Would like to collect a receipt and exit agjallg JLoulll @\iwl wé i

If cardholder chooses “Yes", the home page should be displayed as per the normal process.

. 4

-No -
=Y =

Thank you i

Please collect your card
aalhl @Miwl <ol

- Would like to collect a receipt and exit —
- 2gjAllg Jlagyl @iwl wé)i -

Thank you I

Please collect your card and receipt
Jlalllg daaliall @\Miwl <ol
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4.2.2 Workflow for Mini Statement

| Please insert your card asliadl JBa| <oyl T
| Please enter your PIN whpwll @apll Jha] clayll }

¥

Please select a transaction ailasll jLisl <oyl

» Cash Withdrawal wadi uauw (if available)
» Cash Deposit (if available)

~ Balance Enquiry aunyll (e @\laiwl

» Mini Statement niva wlws @ibs

» Others wal

This screen should be limite

d to these four transactions only, a g with the "Others” option. Any additional trans

. 4

Your mini statement is ga pnivall chbws wns

service must be added in the “"Others” page

Would you like another transaction?Sun sl aglaey uc )i Ja

~  Yes =i
~ Noll

~ Would like to collect a receipt and exit 2gjallg Jlnsll @\iwh t__m'ﬂ

If cardholder chooses “Yes”, the home page should be displayed as per the normal process
- No - - Would like to collect a receipt and exit -
s - 2g,allg Jlagl @Uiwl e i -
Thank you i Thank you o
Please collect your card Please collect your card and receipt
asliayll @Miwl elayll JlagVig asladl @\iwl el
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4.2.3 Workflow for Cash Deposit

l Please insert your card adlhill Jlha| Loyl |

¥

| Please enter your PIN il @l J13al elayll ]

. 4

Please select a transaction ailasll jLisl <Lyl

» Cash Withdrawal wadi waw (if available)
» Cash Deposit g2lio gl

» Balance Enquiry aunyll (e @\laiwl

~  Mini Statement jnivo ulwy WS

» Others il

This screen should be limited to these four transactions only, along with the “Others” option. Any additional
transaction or service must be added in the "Others” page
The deposited amount isga glalll glio
SAR

Your new balance is ga aaall ¢aun,
SAR

Would you like another transaction? ‘.u\pi allae) wéyi =

~ Yes =i
~ Nol

» Would like to collect a receipt and exit 2gjallg JLaslll @Miwl wé i

If cardholder chooses “Yes”, the home page should be displayed as per the normal process

-No - - Would like to collect a receipt and exit —
-¥ - - 2gallg Jleu¥l Uil ué)i -
Thank you il Thank you s
Please collect your card Please collect your card and receipt
adlnull @\Miwl =Lyl Jlalllg daallal @Viwl el
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