Rules of Forming and Managing Health Insurance
Risk Pools through Brokers
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The Saudi Central Bank has issued this Rules according to the Governor’s Decision number
(3/5/442) dated 19/11/1442H based on the powers vested to SAMA by the Saudi Central Bank Law
promulgated by Royal Decree No. (M/36) dated 11/04/1442H, the Cooperative Insurance
Companies Control Law promulgated by Royal Decree No. (M/32) dated 02/06/1424H

(corresponding to 31/07/2003), and its Implementing Regulation issued by the Decision of the
Minister of Finance No. (1/596) dated 01/03/1425H (corresponding to 20/04/2004).

— i) (R

Saudi Cégﬁlf\ral Bank



Table of Contents

Introduction
Definitions
Scope of Application

Purpose

Rules and Requirements for Risk
Pooling

Broker Obligations

Insurer Obligations

Pricing

Payment of Insurance Premiums

Policy Cancellation

Breach of Obligation/ Non-
Compliance

Appendix (1)

V)
V)
VY
\Y

\Y

\Y

Sbgizll Jgu

Louall

< lasyasll

Bl

o2l

Sbolsell de sl 15lg cLid) culdlatog uclgd
Lyl alalil

aS, 2l elal5l

pad)]

Aedpal)) boludY ads

Aadgll oLl

A aue/ S LolIYL JHSY)

(1) @=L

V.1



$39audl 538,01 il

Saudi Central Bank (SAMA)
Rules of Forming and Managing

onelil olses Auc gl 8yla)g £ Lad) Loyl 2ol
Health Insurance Risk Pools Through - o % PRI
Brokers slowsll pe ziall
Introduction douall
One All parties must comply with these A8l allasy e byl gunll o pl AW ey Ja¥

Rules a‘Iong with the Insuranf:e el 4y sl el Sl

Companies Control Law and its i

Implementing Regulation, Insurance el S99 slawgd Aaudaiddl A=sMIg

Intermediaries Regulation, SAMA’s | 2 L%, g;8, 00 clidl fye 5yaliall cilagdadly

Instruc'Fions aer oth.er relevant A5l 513 531 lalal

regulations and instructions.

Definitions Sl yarl|
Two 1) Thetermsand phrases mentioned | 5.a & yledl alhlaadly LLIVL wasy, ) | asl
herein shall have the same i
Ldaad! et 9 aad!l Silall laylguall
meanings stated in the | °~ ‘2 Sl T
Implementing Regulation of the (ol (el IS, & Al e pllasd
Cooperative Insurance
Companies Control Law.

2) Forthe application of these Rules, | tlulgall sia sl€>1 Gudas (oyaly .Y
the following t<'erms and phrases, 1559 Lol 291 Ll LS :,
wherever mentioned herein, shall . o
have the meanings assigned | & pbe! 2ol Glall Lulgall sia
thereto unless the context relds s Blead! azay @I b clre
otherwise requires:

a) SAMA: the Saudi Central Bank. gasaadl S, el i gkl elidl

b) The Law: Cooperative Insurance | .isladl el 8,4 A48l e pllas spllaill .o
Companies Control Law.

c) The Implementing Regulation: pllad il Al dydead! il .z
Implementing Regulation of the sl el iS4 sl
Cooperative Insurance -

Companies Control Law.

d) The Rules: Rules of Forming and | acsi 5,lals slad] daslgs :daslgaall s
Managing Health Insurance Risk sl e 1 cpalall Llas
Pools through Brokers. -

e) SAMA’s Instructions: regulations, aelyally wilolll 1Sl clidl Sloaglas .a
rules, instructions and circulars | clidl o 5palall pualadly cledadlly
issued by SAMA.
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f)

g)

h)

j)

k)

Employers: micro, small and
medium enterprises based on the
classification of the General
Authority for Small and Medium
Enterprises.

Insurer: a company licensed to
practice insurance business in
accordance with the provisions of
the Law.

Broker: a legal person licensed by
SAMA

brokerage activities in accordance

to practice insurance
with the provisions of The Law.
Risk Pool: a group of Employers
whose risks are pooled to secure a
health insurance coverage based
on the law of large numbers.
Members of the Pool: Employers

participating in a Risk Pool.

Policy: the health insurance policy
issued by the Insurer for the
Employer.

Premium: the amount paid by the
Employer to the Insurer for the
Insurer's
health
Beneficiaries.

approval to provide

insurance to the

Beneficiary: the employees of the

Employers and/or their
dependents.
Commitment Agreement:

commitment contract between
the Broker and the Employer to
initiate risk-pooling procedures.

Claims Experience: the record of
the Employer’s insurance claims
showing the amount paid for each
claim and the relevant details as
per SAMA’s Claims Experience
form.
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Scope of Application

Sl

Three The provisions of these Rules shall bl deol e Lylgall sda ‘a\s; Gulos bl
apply to the Risk Pools, the Broker | . . o
PP G Jeadl clral ey (aS,ally Laaslls
and Insurers, and to the Employers in
their relationship with the Broker and A4y Iaguasll a0 @8le
Insurer.
Purpose ooyl
Four | These Rules aim to set a regulatory | 3,19 qais bl sy J) Laylsuntl sda i Al

framework for Risk Pools formed by
Brokers for a group of Employers in
order to secure suitable health
insurance coverage at a reasonable
price. These Rules also regulate the
relationship between the Employer,
the Broker and the Insurer.

ez oaya) bbbl slesd bagugll 51005 ¢ Lad)
ol adass e Jgpmmeld Lpd Joall Glro]
dl LAY clin yauy M iall
Louglly Jeall Gloial o Lo 283l wilass
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Rules and Requirements for Forming and

Managing Risk Pools

sblxll ducsl 8lalg e Lid) cldlaiag uslgd

Five

1) A Risk Pool may be formed for
Employers through a Broker
authorized by SAMA to form and
manage insurance Risk Pools.

2) The Broker forms and renews the
Risk Pool for a group of
Employers, in accordance with
the minimum  number of
Beneficiaries and maximum share
of each Employer as specified in
Appendix (1) of these Rules.

3) A Commitment Agreement shall
be sighed between each Employer
and the Broker. The Commitment
Agreement must cover at least
the following:

a. Undertaking of the Employer
to not contact any other
Broker or |Insurer for the
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4)

5)

6)

purpose of obtaining health
insurance coverage prior to
the end of the duration set out
for the Broker to submit the
offers as stipulated in Article
(Seven) of these Rules

by the
Employer to the Broker to

b. Authorization

represent the Employer with

the Company.
c. Defining the insurance
benefits.

d. Number of Beneficiaries.

the
withdrawal of the Employer

e. Provisions governing
from the Risk Pool during the
participation’s negotiations or
after joining the pool.

f. Submission of insurance
claims and complaints’
procedures.

g. Obligations of the Employer
and the Broker in relation to
the Risk Pool.

A separate Policy shall be issued
by the Insurer for each Member of
the
inception and end date for all

Pool,with unified Policy

Policies.

The Policies issued to each
Member of the Pool shall
determine the insurance
coverage limit.

The benefits of the insurance
coverage offered for each

Member of the Pool shall be
unified. However, the Risk Pool
may include different categories
three

of insurance coverage,
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7)

categories as a maximum. Each
Employer may at an additional
cost add extra insurance benefits
to their coverage.

The add
additional Employers during the

Broker may not

duration of Risk Pool before

obtaining SAMA’s non-objection.
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Broker Obligations
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Six

Forming and Managing the Risk Pool

oLl sleg 3yfals £ Ll

Awalud!

1)

2)

3)

4)

5)

Obtain SAMA’s approval to form
and manage Risk Pools, and in
order to form and manage Risk
Pools the Broker must be efficient
and competent in medical
insurance brokerage activities,
and must submit the
Commitment agreement form,
the Broker’s internal procedures
for the implementation of these
Rules, and any other
requirements SAMA sets.

SAMA may require the Broker to

obtain SAMA’s non-objection
before forming any new Risk Pool.

Obtain a certificate of the size of

the enterprises from each
Employer; issued by the
competent authority, provided

thatitis issued no later than three
months before the date of the
Employer's request to participate
in the Risk Pool.

Shall not deal with an Employer
engaged in a Commitment
Agreement with another Broker.
The Broker shall, when forming a
Risk Pool, ensure that the
Members of the Pool are engaged
in similar commercial activities in
accordance with the economic
activities classification approved
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6)

7)

8)

9)

in the Kingdom, Members who
are engaged in multiple and
different commercial activities
shall join the Risk Pool of the
commercial activity with the
higher risks.

Form a Risk Pool considering the
Claims Experience of all the
Employers if available, for
ensuring balanced risks within the
Pool.

Ensure that the insurance
coverage requirements of the
Employers are understood and
identified.

Adhere to the maximum and
minimum share and number of
Beneficiaries in a Risk Pool.

Explain to the Employers, in
sufficient detail and in writing, the
services they offer in relation to
the Risk Pool, the responsibilities
of the Members of the Pool, and
the relationship between all
parties (the Employers, the Broker
and the Insurer) in clear and
comprehensive manner.

10) Receive a notification from the

Employer of their wish to
withdraw from the Risk Pool or to
terminate  the participation
negotiations within the period
specified in the Commitments
Agreement.
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Submission of Offers
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AL

1)

2)

Negotiate with the Insurers on
behalf of the Members of the Pool
and in accordance with their
requirements.

Provide the Company with all
available information and data
including Claims Experience of
Members of the Pool.
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3)

4)

5)

6)

Submit at least three insurance
offers to the Members of the
Pool.

Submit the insurance coverage
offers to the Members of the Pool
within the timeframe provided in
Appendix (1) from the date on
which the authorization in the
Commitment  Agreement is
obtained.

The Broker shall not provide the
Members of the Pool with false or
unfair evaluation regarding one of
the the
purpose the
qguorum required to form a Risk

insurance offers for
of completing
Pool.

When submitting the insurance
coverage offers to the Members
of the Pool to choose from, the
Broker shall:

the insurance

coverages and prices.

a. Explain

b. Clarify deductible options.

c. State the medical network
options.
d. Provide the insurance

coverage categories.
e. Explain the after-sales services
offered by each Insurer.

f. State the commission received
from contracting with any
Insurer.

g. Proceed with the offer chosen
by the the
members, having

majority  of
after
recommended an offer that
the

appropriate based on the

broker deems most
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Insurance Coverage requested | i bl oldb e fly sl
by the members. . .
y LSl Al

7) The Broker shall not choose the | adaadll (o,c jLasl Lacugll 5oy ¥ LY
insurance coverage offer on their o . Lk e il
own, or encourage the Members sliasl gumdi ol cdunds elali 0 Aules
of the Pool to choose a particular o] e Ay aasd Hlas ! e slegdl
insurance coverage offer based ) o
on the commission the Broker | Ja=h @ dseall fud g 85,411
would receive from the Insurer. S, a0 e Lple

Eight Role of the Broker after the Sale aedl iy Taugll yga | Al

1) Respond to the inquiries made by | %2 stesd) sbasl chludial de 201
the Members of the Pool el adaanlly A 8ol glany
regarding the Policy and
insurance coverage.

2) Inform the Members of the Pool | i e Jgiaz!l Jl> slegll slac jlas] .Y
of any notifications received from ee s .

Miwl uSThy 48,411 o oyl
the Insurer, and shall ensure the e St 28,401 did 0o i
receipt of such notifications. L

3) Provide adequate instructions | lay clegll clac¥ IO sl qguas .Y
and information to the Members Bl claslell by LI qgas
of the Pool on claims submission, Jolatll, ol closlall psss lall
medical treatment approvals
request and claims handling.

4) Provide the Employer with the | aiuldl 8Ll Jeall ol wgy o€
insurance  benefits and the ool Al Aaplall adall 28l
medical network affiliated with
the Policy.

5) Explain to the Members of the | wlsl,>ls GolSall @uuas dab zusgs .0
Pool how to submit complaints or | 35 _slig clegll sLacl ilelin 3 Jsmdl
resolution requests for disputes Olall e 36,401 ablgo pie ie
that may arise between the
members and the Insurer in case
of treatment rejections.

Nine Renewal of Policy Ldedl wydes | dalall
1) Ensure that the expiration date of sl i slegll sliact 28,00 ra ST
the Policy is known by Members Aagdgll

of the Pool.
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2) Contact the Members of the Pool | (a1 (L5 clegdl slacl ao Jeolsall LY
I h h f h . .
at t_aast_t ree months be oret e sty B e eal A i)
expiration date of the Policy to
identify the members wishing to | =5 iy Sa=ill 3 (bl slacdl
renew the Policy. Accordingly, the I3 e 2l A A8 Las
Commitment Agreement shall be
renewed.
Insurer Obligations aS,idl olal A
Ten 1) Submit the offer and quote to the | Jys bl Spaudly poyall @uuas )| Biladl

Broker within the timeframe

LS 255 oo (V) Bloell (8 8ousell 3aull
provided in Appendix (1) from the J @i () @°
date of the Broker’s application dapusdl Gl olids
documents completion.

2) Provide the Claims Experience d.q.c‘a\.j(\.)d)\.& ldlall s giud Y
within (10) business days from the e 26 Ll o oo e
date on which the request is
received from the Employer or Aol deall colio s
the authorized Broker.

3) Issue a separate Claims | cols IS8 hadie aldlas Jw slaw) Y
Experience for each Employer and bbbl sleg cllan domes il Jos
a Claims Experience for the Risk )

Pool as a whole that includes all | %+ =s2se slegll sliacl pren oty
the members and indicates the slegd sldlall dxaww § o cobin S
share of each Employer from the RIS
Claims Experience of the Risk
Pool.
Pricing gromil
Eleven | 1) The quotes offered for the | (, K< slegdl slacl @by paud PSR R R ES)
lici hall b Iculated i i
policies sa. ecacuae.m » el 36,40 A1 pa ols .
accordance with the calculation
methods used by the Insurer for | ¢° Led 815 Loy Bl slacdl (593
clients of large numbers. Sleglas

2) The quotes offered to the | susse slesll clinel prazd slaulll 055 .Y
Members of the Pool shall be the NS JNWEIRY £95 & TT
same and classified according to )
the type of the Beneficiary (for (oelly g9 Azg celinl cnaloge JUL
example employees, children, | cw Zalisee oilid 3929 HLae¥l 11 cllag
wife, husband, parents) taking

11 V.1




the different
categories of insurance coverage
in the Risk Pool as prescribed in
part (6) of Article (Five).

into account

lasy blell cley @ bl dlassl)
(s lzed) 35U e (1) 3,541

Payment of Insurance Premiums

Adpalll LoLudY ado

Thirteen 1) Premium payment shall be made | ==ke o= Srilie bowdll wpuwd 055, ) | Al
directly from the Employer to the A, 2l Jeall yiis
Insurer.
2) Payment of the Premiums shall be | il 2,0 (8 Mol cnolidl bosid sy .Y
made in full in advance to the I
ALl
insurance coverage
commencement.
Policy Cancellation Aadell cLad
Thirteen | Each member of the Risk Pool has the | a4z 340l L) clb Ll cleg § guane SO | aIL
right to cancel the Policy after (6) . . . .
i ol e dadell Gl 2l oo pedl (1) :
months of Policy inception date, poi O e 5 Ol B 0 et .
provided that the Employer | <= &3 0wl 4ady alpl deall cobis
undertakes another insurance policy ool 7li (o B! de ) adasdd Tuws
that of which the new coverage starts
leg & gvaaS A Bpalall dagell (1Y S
on the date of the day following the e § seaas S e d
cancellation date of the Policy issued | o e bl sley clay ae LI
to the Employer as a member of the elegll slael i) Audladl Ly dailas
Risk  Pool. The features and
contractual benefits of the Risk Pool
shall remain the same for the rest of
the members.
Breach of Obligation /Non-Compliance al ¥ ave/ SlaFINL IASY
Fourteen | Non-compliance with the | Lylgall sia ol AR e day | sl
requirements set forth herein shall be R P .
: cdeaadd! daeiYy sladl dsllxs it
deemed a violation of The Law and its USSR 0 f
Implementing Regulation, and the Agallall wbgaall Callzl)
violator shall be subject to regulatory
penalties.
12 V.1




(1) g

Appendix (1)

Pool formation and renewal
requirements

Minimum number of beneficiaries 500 Crabdiacald oY) adl
The maximum percentage of each corls S cpeiioe 591 sl
Employers’ Beneficiaries from the Risk 20%

JSS bolsllsley poe> (10 Jos

Pool as a whole

Timeframe of Broker’s submission of Jae as (V) D& el izl (o gye baeosll oputds e
the insurance coverage offers to the .
Members of the Pool Within (20) slegll clacd

business days

’J’*“’(“\:‘\(\')JJkA Bpaudlly o yall wlﬂ\ PLYw: EudT B
Within (10) sl
business days

Timeframe of Company’s submission
of offer and quote to the Broker
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