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Rules Governing Insurance Aggregation Activities
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The Saudi Arabian Monetary Authority has issued this Rules according to the Governor’s Decision
number (441/4) dated 25/06/1441H, based on the powers vested to SAMA by the Cooperative
Insurance Companies Control Law promulgated by Royal Decree No. (M/32) dated 02/06/1424H

(corresponding to 31/07/2003), and its Implementing Regulation issued by the Decision of the
Minister of Finance No. (1/596) dated 01/03/1425H (corresponding to 20/04/2004).
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Saudi Arabian Monetary Authority
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Article . <
No. Rules Governing Insurance Aggregation  z;, Aty calall dlaluog Jlacd 2lail) elgall Balll ud)
Activities
One Definitions el J¥
The terms and phrases used in these | sia & 83,0 clladly LLINL was,
Rules shall have the same meaning as . . c
Wasd & daad) dsesSU 8 ! Slall uelgadl

defined in the Implementing Regulation £ ks . Q@ ‘?’bl selsa]

of the Cooperative Insurance Companies | <ldee dx3¥y Gigladl caaldl S, 4 48l e

Con.tro.l Law and. the Online Insurance g AT cnelal

Activities Regulation. ) .

For the purpose of applying the | =2 tuclsall sda ST Guby (2,4l

provisions of these Rules, the following | ., & oy Lail- 20¥1 allally Balatd

terms and phrases, wherever mentioned o c i

herein, shall have the meanings assigned | <<% Lol ‘*S?L“‘ adl &”L"‘L‘ ~elgall

thereto, unless the context otherwise s s 5l

requires:

1.1 SAMA: Saudi Arabian Monetary | .gagaudl pall daill Lucuge iduwdd! V)
Authority.

1.2 Law: Cooperative Insurance | owldl oS4 Able alas calladdly,Y
Companies Control Law ﬁé)g_;-m ﬁj—w)l‘;,'—?'j-cejﬁw‘ L_,st,_le
promulgated by Royal Decree No. .

(M/32)  dated  2/6/1424H | &&'st) 2VEYE/.N/LY myliy (VY/p)
(corresponding to  31/7/2003), ﬁa-“)i‘ gay Joalls (ﬁr. RNl
amended by Royal Decree No. L )

(M/30)  dated  27/05/1434H 2VETE/L0/YV iy (7 /) o) S
(corresponding to 8/4/2013). (pY Y/ 8/ A 5816L)

1.3 Rules: The Rules Governing | abluy Jlec¥ dalaill sclgall taelgall V¥
Insurance Aggregation Activities. g S el

1.4 Insurance Company: the company | aslsa L Las Ll 48,801 somelidl a8, 5 V¢
licensed to practice insurance | . o oz : :

3| Loy AIY Bdy cneld) Jlecl
business in accordance with the el £ 0 WG J
provisions of the Cooperative ol (el iS4
Insurance Companies Control Law.

1.5 Insurance Aggregator: A company 1,50 G AV el dacwg V0
licensed/approved by SAMA to | _ ‘ o Ll s
practice Insurance Aggregation sl Jd e LD 81511/ a5l
Activities. A 9 ASIY Crel! Ao Loy ol Auayled

1.6 Insurance Aggregation Activities: | :dcg ASIY¥l caelddl dblug Jlesl) 1
Online insurance brokerage - ‘.

> o omeld! Al I dw
activities carried out to complete I o s 9 Jles slos
the purchase of insurance policies | ¢l & ddos alad¥ Ao ASTY Jiluyll
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for  the insured, including
comparison of coverage and prices
offered by Insurance Companies
and facilitating the sale and
purchase of policies.

1.7 Electronic Platform: Any electronic
means used to conduct Insurance
Aggregation Activities for example a
website and application.
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Two 2ot allag aslz
Scope of Application Gedarll s | Asll
These Rules shall apply to Insurance oneld] dboluwy Jlesl e uclgall slia G ud
Aggregation Activities. A 9 ASTY!

Three | Purpose o]l P
The Rules set out the requirements and | 2l laylguatls culdlazll aelgall sin siss
c.ontrols necessary for .grantmg the ol bl Jleel 2iyless s Al
license to carry out online Insurance | o o
Aggregation Activities in Saudi Arabia, in ALl (§ Y1 Al UM (e A g ASTY
addition to the rules concerning the | lulgall Jl 48LsYL  Loagaudl doyall
relationship between the Insu.rance ngﬁ}l‘ ol Ly H5May Aol
Aggregator and Insurance Companies. .

Ol i8S Ay
Four | General Provisions dale ?K"i EPN
1. Without prejudice to the provisions of | 8,4 4.8l,0 ?Ué:' ‘alS_>L e poc ae )
the Law, the insurance aggregator . O, 5,
’ ,4.&} ‘u\.Ua ..\.D_’ [3 L’_A.n 3 LA.”
license application shall be submitted A fw"; D¢ ) o
to SAMA in accordance with the | !4 ASTY! Grelill dboluy Jloel duylel
requirements and procedures set forth | 1 My e ldlazell iajj HLacopl
in these Rules along with the| .' o
instructions issued by SAMA in this WLAAL celyall sda G 85)lsll le 2y
regard from time to time. Sy o oladl e Luwsll souss L )
L]

2. The provisions of the Law and its | cneldll i€, s 4idlye pllas ‘alS:-T Syud LY
Implementlhg Regulatlon, Insural'.mce dlly  Liawl as¥e . islaxll
Intermediaries  Regulation, Online ) -

Insurance Activities Regulation and | &=¥y (el DS99 clawgd dpadasiall
SAMA's relevant rules and instructions dclgdy Ao Sty ol ol

and relevant laws and regulations ) L i
issued by other authorities shall | =13 &1 delai¥lly ducsll cleilaly
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govern whatever is not provided for
therein and to the extent possible.
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Five

License Requirements

1. The applicant for insurance aggregator
license shall:

a) be a joint stock or limited liability
company licensed to operate in
Saudi Arabia; and

b) have a minimum capital of:

- Five hundred thousand Saudi
Riyals  (500,000) for an
Insurance Aggregator only.

Saudi

-  Three million

Riyals
(3,000,000) for an insurance
broker conducting Insurance

Aggregation Activities.

- SAMA shall determines the
additional minimum capital
required based on the insurance
lines and products as specified
by the applicant in the business
plan referred to in subsection
(2) of this article.

2. The application shall include a specific
business plan for Insurance
Aggregation Activities. The plan shall,
as a minimum, include the following:

a) Insurance lines and products to be
displayed on the Electronic Platform,
and analysis of the volume of online
insurance transactions expected
over the next three years;
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reduce such risks, including, money
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laundering crimes, strategic risks and
illegal access to the data; and

c) Emergency plan that includes
actions to be taken if one or more
components of the Electronic
Platform go down. The plan must
include corrective measures to
ensure business continuity and
reporting mechanisms to SAMA and
the company.

3. The application submitted to SAMA
shall include all regulatory
requirements and documents required
by SAMA to examine the application.

4. The license shall not be granted unless
the applicant presents a professional
liability insurance policy covering
negligence, errors and omissions from
an Insurance Company. The insurance
coverage shall not be less than
(5,000,000) five million Saudi riyals.
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Six

Licensing phases:
Insurance aggregator’s license shall be
granted as follows:

Phase one: Submit the application to
SAMA in accordance with the procedures
set forth in the Implementing Regulation
of the Law and the instructions issued by
SAMA in this regard.

Phase two: Subject to the fulfilment of
the requirements referred to in Article (5)

ioass Al Jol e

oteld) dboluy Jleel Lujlany passs Ul oy
1S 399 A 9 ASTY!

el lady Tucwgoll Cllall qguas Yol
Ll ye pllad danall 2§ Lele (o gimidl
paazs Lo ) ALY Giglad)l peldd) iS5
olad) e Luwsl]

g 2msll Lyyall gLkl slelye ae ills
RN | SVRLAN N2y ST DN ES 1

dwalud!




“License Requirements”, the applicant
may be provided with SAMA’s initial non-
objection .

Phase three: Upon receiving SAMA’s
initial non-objection, the applicant shall
link with at least (5) Insurance Companies
within (60) business days from the date of
the initial non-objection issuance.

Phase four: The applicant shall launch the
pilot Electronic Platform within a period
specified by SAMA.

Phase five: Upon verification of the
applicant’s  compliance  with  the
requirements set forth herein, SAMA
shall issue the insurance aggregator
license.
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Seven

Technical Requirements for Linking with

Insurance Companies

7.1 The |Insurance Aggregator shall
improve and operate the Electronic
Platform to carry out Insurance
Aggregation Activities and develop
standard technical interfaces through
Web Services to ensure the following:

a) Exchange of information and
electronic communication with the
Insurance Companies' technical
systems in order to exchange basic
client information with Insurance
Companies.

b) Enable companies to assess insured
risks.

c) Provide the client with insurance
guotes online, the payment method
and procedures and  policy
information once issued by the
Insurance Company.

d) Perform any operations required by
Insurance Aggregation Activities.
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7.2 Insurance requests, offers and
policies shall be submitted, received
and issued instantly through the
Web Services “API” linked between
the Electronic Platform and the
technical systems of the Insurance
Companies.

7.3 Prior to linking with an Insurance
Company the Insurance Aggregator
shall ensure that the Insurance
Company’s IT infrastructure is ready
and equipped to allow information
exchange and electronic
communication through the web
services and Electronic Platform, as
per the communication mechanism
agreed on and set forth in Paragraph
(7.1) above.
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Eight

Obligations to Ensure Accuracy and
Protection of Information Provided

8.1 The Insurance Aggregator shall
ensure the validity and accuracy of
the insurance offers and establish the
necessary validation procedures.

8.2 The Insurance Aggregator shall verify
the identity of the client, ensure the
validity of the information and
documents provided by the Client
online, through the wuse of
documents, data or information are
obtained from reliable and
independent sources before
providing them to Insurance
Companies. The insurance
aggregator shall be responsible for
the validation. The Insurance
Company may electronically verify
the information and request any
information  using any  other
electronic services.

8.3 The Insurance Aggregator shall keep
electronic  records of client’s
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documents and identities obtained
through its Electronic Platform.

8.4 In accordance with the instructions
issued to ensure security and
integrity of the information, the
Insurance Aggregator shall establish
an electronic record for each client
and set the following procedures and
measures, as a minimum, to protect
the client record:

a. Verify the client email address
and phone number by sending an
authentication link; and

b. Develop the procedures
necessary to ensure that
information provided is up to
date, for example, using the
national address.
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Nine

Obligations of Insurance Aggregator and
Insurance Company

9.1 The electronic linkage between
Insurance Companies and Insurance
Aggregators shall be for the purpose
of conducting Insurance Aggregation
Activities only and shall not be used
for any other purposes.

9.2 Comply with SAMA instructions with
respect to commission rates.

9.3 Inform the clients of any matter
related to the insurance process
through email and text messages.

9.4 Set a mechanism to prevent fraud
incidents that might occur while
selling insurance products through
the platform. The mechanism shall
include but not limited to the
following:
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a) The Insurance Aggregator shall not
insure more than five vehicles
belonging to the same insured. If
the maximum number of vehicles
is exceeded, the Insurance
Aggregator shall notify the
insurance applicant to refer to the
Insurance Company’s point of sale.

b) the insurance policy shall be linked
with the insured’s personal data
and information after verifying it
through an approved, reliable and
independent source;

c¢) The national address shall be
directly and automatically linked.
Manual insertion of the national
address shall not be allowed.

The Insurance Company shall:

9.5 Offer insurance products’ prices in
accordance with the approved
underwriting guidelines.

9.6 Notify the Insurance Aggregator
through the Electronic Platform once
the insurance policy is issued,
providing the Insurance Aggregator
with all policy information, including
the duration of the policy and
coverage limits, as well as an
electronically signed and dated digital
copy of the insurance policy.

9.7 If disclosure of insurance policy
information is required in accordance
with applicable laws and regulations:

a) Disclose the required information
related to the insurance policies it
issued.

b) Ensure compliance with all legal
procedures of disclosure.

c) Take all necessary procedures to
protect the confidentiality of such
information.
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The Insurance Aggregator shall:

9.8 Adopt a business plan approved by a
resolution of the company’s Board of
Directors after obtaining SAMA's non-
objection. The plan shall be reviewed
annually by the Board and SAMA’s
non-objection shall be obtained when
making any material change to the
strategy of the Insurance Aggregator.
Moreover, SAMA shall have the right
to request an amendment to or a
change of the plan, if deemed
necessary.

9.9 Clarify the nature of services provided
for clients through its Electronic
Platform and ensure that the nature
of the relation between the parties is
clear.

9.10Disclose license information to

clients.

9.110btain appropriate approvals and
acknowledgements from the clients
before using the Electronic Platform.

9.12Provide a list of insurance companies
that have been linked to through the
Electronic Platform. Such list serves
as a reference for clients. In addition,
the Insurance Aggregator shall not
participate in any marketing
campaigns for companies to which
the Insurance Aggregator is linked.
Further, the Insurance Aggregator
shall not prefer an Insurance
Company to another in order to
prevent any potential conflict of
interest.

9.13The Insurance Aggregator shall
clarify and provide on the Electronic
Platform all terms and conditions of
the Electronic Platform, security
instructions, payment methods,
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0.14

9.15

9.16

9.17

9.18

9.19

9.20

0.21

information confidentiality, other
instructions pertaining to the use of
the Platform and all data that must
be legally disclosed.

Provide a website feature that
enables the clients to upload photos
and files in order for the Insurance
Company to accurately price the
insurance policy.

Apply Two-Factor Authentication

(2FA) process to finalize the
insurance policy purchase. Text
message based two factor

authentication shall be supported as
one of the 2FA methods. The
Insurance Aggregator shall also
notify clients through email or text
message once the insurance policy is
issued.

Disclose data of commissions
received as a result of the insurance
policies.

Notify clients of any fees or extra
charges in exchange for any related
services.

Send an email or text message to the
clients with the insurance premium
and the phone number of complaint
management department or client
service department at the Insurance
Company.

Notify the clients of any changes in
disclosure and conditions.

Notify the client in case the
Insurance Company refuses to issue
the policy or if additional documents
are requested through email and
text message.

Provide a feature on the Electronic
Platform that enables clients to
contact the Insurance Aggregator’s
client service representatives
directly through the platform.
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9.22 Not receive any insurance premiums
on behalf of the Insurance Company
as such premiums shall be collected
by the Insurance Company directly.

9.23 Notify the clients before the
expiration of the insurance policy
within reasonable time, in not less
than 15 days.
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10.3 The Insurance Aggregator shall | uclsallsda ydd g ASTY Lapusll (de V.Y
publish these Rules and any other . s . e e .
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laws or regulations governing its e = @}U @3
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Platform.
10.4 Non-compliance with these Rules | aclgall sda cldlazes alA¥ aue da Ve
shall be deemed a violation of the : z
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Law and its Implementing o AR
Regulation and may subject the
company to regulatory penalties.
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