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ìƳäĀƾǁä ǐǄǐõǆƗǁäƕ ýǐìƾƗǁ úƓƨǄǁä Ʋƺìǁä çƑǄìƢ  ƕǐƓîƴǁä ƕǀǂǄǄǁä Ǐƺ
ƕǐìĀƴƨǁä 

ƕǄìƾǄ 

 íƶƙ  íǀǈǃå Ɨƪƪâǆ Üăíāƶƪǃå Ǒƕïƶǃå  ÿƵ Ɨǃāâƪǆǃå Ɨǒǆǒöǈƙǃå Ɨǌƞǃå
 ÿǒƼåïƮǃåā üāǈƕǃå þǒöǈƙúåïƬǗåā ƗƕƓƿïǃåā ƓǌǒǄƵ  èƓĊǒơǚƮǄǃ ĄƓǀƼā

Ɨơāǈǆǆǃå Ǖå æƞāǆƕ ƓǌǃÜƗǄƮǃå èåî Ɨǆöǈ ïíƮƙā  Ɨƪƪâǆǃå íƵåāǀǃå
 ƗĊǆƓƶǃå ǏǄƵ ƗǒǃƓƶƽƕ Ɠǌǀǒƕõƙ ǏǄƵ ýǆƶƙā èǚơǆā üāǈƕǃå ƴǒǆƞ
 ƗƼåïƮǃå Ɠǆǒƪ Ǚā ƗǄƮǃå èåî èƓǆǒǄƶƙǃåā ƗǆöǈǕåƓǌǆǋá ÿǆā: 

č-  þƓöǈ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå ƗƪƪâǆÜ  þāƪïǆǃƓƕ ïíƓƮǃå
 þƿï  ǑǂǄǆǃåĎď  ƣǒïƓƙāĎď/đ/čďēēùǋÜ çíƓǆǃå Ɠǆǒƪ Ǚā č 

 ā (ê) çíƓǆǃåď )í(Ü  èǃāƤ Ǒƙǃåå ćƗƪƪâǆǃ  ćƗƕƿåïǆ  úïƓƮǆǃå
 ā èǚǆƶǃå ƗǃíƓƕǆƕ ÿǒǄƺƙƬǆǃåā ƗǒïƓƞƙǃå èƓǆǒǄƶƙǃå ƴưā

 ï ƓǆǄǂ þǌƕ ƗƮƓƤǃåüǃîǃ þāðǃ ǑƑ. 
Ď- üāǈƕǃå Ɨƕƿåïǆ þƓöǈ-  þāƪïǆǃƓƕ ïíƓƮǃå/þ þƿï ǑǂǄǆǃåđ  ƣǒïƓƙā

ĎĎ/Ď/čďĔĒùǋÜ  Ɠǆǒƪ Ǚā çíƓǆǃåčĒ )ď(. 
ď-  Ǒǈõāǃå íƓƮƙƿǙåā ƗǒǃƓǆǃå ïǒðā ïåïƿþƿï ď/ĎčĐĕ ƣǒïƓƙā 

čĐ/čČ/čĐČĒ Ɨƕƿåïǆ þƓöǈ þƓǂơá ûǒƕõƙ íƵåāƿ ÿƋƬƕ ùǋ
üāǈƕǃå. 

Đ- ÿƓƙíƓǆǃå  ýåāǆǕå ýƪƹ ƗơƼƓǂǆ þƓöǈ ÿǆ ƗƪíƓƪǃåā Ɨƶƕåïǃå
þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕ ïíƓƮǃå Ɨǒîǒƽǈƙǃå ǊƙơƑǙā/ďĕ  ƣǒïƓƙā

Ďđ/Ē/čĐĎĐùǋ å ƓƙǃāƤ ÿƓƙǄǃå ĉèƓǌƞǃ  ćƗǒƕƓƿïǃå  ćïåíƮã 
 ƗǀǄƶƙǆǃå èƓǆǒǄƶƙǃåā ÜüǄǒǆƵ úïƵå áíƕǆƕ ƗǀǄƶƙǆǃå èƓǆǒǄƶƙǃå
 þƑåïƞǃå ÿǆ ăá úƬǂǃ ƗǒǄƤåíǃå ƗƕƓƿïǃåā ƗǒðåïƙơǗå èåßåïƞǗƓƕ

å þåðƙǃã ÿǆ ûǀơƙǃåā ÜþƓöǈǃå åîǋ ǑƼ Ɨǈǒƕǆǃå ƗǒǃƓǆǃå èƓƪƪâǆǃ
ƓǌǈƵ ïíƮǒ Ɠǆ ûǒƕõƙƕ  éǒíơƙā ƗƶƕƓƙǆā ûǒƕõƙā ƴưā ÿǆā

 ā Ɨƕāƙǂǆ õƕåāư ǑƼ èƓƪƪâǆǃå üǄƙ ýǚƺƙƪå ÿāí ýāơƙ ƗǃƓƶƼ
ǃåā ýåāǆǕå ýƪƹ èƓǒǄǆƵ èƓǒǄǆƶǃå úƬǂ ǏǄƵ çíƵƓƪǆ

ƗǋāƕƬǆǃå. 
đ- ßåïðāǃå ñǄƞǆ ïåïƿ  þƿïđĕ  ā ƣǒïƓƙĎĔ/ď/čĐĎČ ăîǃå ùǋ

 ŊāƤ ćý  ćƗƪƪâǆǃå  ćƗǒơǚƮ  óǒƤïƙǃåïåíƮƎƕ  íǀǈǃå èƓƿƓõƕ
Ɠǌǆǂơ ǑƼ Ɠǆā ǑǈāïƙǂǃǗåÜ  èƓǆǒǄƶƙǃå æƪơ ƓǌǒǄƵ úåïƬǗåā

Ɠǋíǆƙƶƙ Ǒƙǃå õāïƬǃåā ïǒǒƓƶǆǃåā . 
ăïƪƙ ǃåíƵåāǀ  ƗǒǆǒöǈƙǃåĲƗǀǒƛāǃå ǉîǋ ǑƼ-  ïåíƮã ǏǄƵýǒƺƬƙā 

ƴƼíǃå èƓǆíƤ ǃåǀƕƪǆƗ çïíƓƮǃå ÿǆ úïƓƮǆǃå ƮƤïǆǃåƗÜ Ɠǌǃ ëïƮǆǃå 

Regulatory Rules for Prepaid Payment Services in 

the Kingdom of Saudi Arabia 

Introduction  

The Saudi Arabian Monetary Agency (SAMA), in 

accordance with the authority vested on it under the 

following relevant Saudi laws, is the legislative body 

responsible for exercising regulatory and supervisory 

control over banks and money exchangers, issuing 

general rules and overseeing that all banks and 

money exchangers comply and effectively implement 

the relevant laws and regulations. 

1. The Charter of Saudi Arabian Monetary Agency 

ïissued via Royal Decree No. 23 dated 23/5/1377 

H, Articles 1 (c) and 3 (d), which entrusts SAMA 

to supervise and regulate commercial banks and 

money-changers, and to set relevant rules 
whenever deemed necessary; 

2. The Banking Control Law ï issued via Royal 

Decree No. M/5 dated 22/2/1386 H Article 16 
(3).  

3. Decision No. 3/2149 dated 14/10/1406 H of His 

Excellency the Minister of Finance concerning 

the implementation of the provisions of the 
Banking Control Law. 

4. Based on the provisions of Articles 4 & 6 of the 

Anti-Money Laundering Law and its 

Implementing Regulations issued via Royal 

Decree No. M/39 dated 25/6/1424 H, 

empowering regulatory authorities to issue rules 

related to "Know Your Customer" Principle, and 

instructions related to precautionary procedures 

and internal control to detect any of the crimes 

stated in this Law, ensure compliance of financial 

institutions with issued instructions; set, apply 

and update effective written controls and monitor 

their application to prevent the exploitation of 

these institutions in money-laundering operations 

and assist in detecting suspicious transactions.   

5. Council of Ministersô Decision, No. 59 Dated 

28.3.1420 H which gives the authority to SAMA 

to authorize the issuance of Electronic Cash 

Cards and alike, and supervise according to 

instructions, standards and terms adopted by 

SAMA. 

The Regulatory Rules shall be applicable to the 

issuance and operations of all aspects of prepaid 

payments as issued by licensed banks that have been 
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ÿǆ  .ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ 

  ā ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ǑǋǃåƗǌƞ  ĈƗǃāƤǆǃå ƙ ćîǒƽǈ îǋ ǉ
 ƗơƑǚǃåǗå îƓƤƙåāèåßåïƞ Ɨǆðǚǃå üǃîǃ  ƓǆƕƪơƙƓƕƪƓǈǆ ǉåïÜ  ýǆƓƶƙǃåā

ǉîǌƕ ýǚƤã ăá ƴǆ  ôïƼ üǃî ǑƼ Ɠǆƕ þƓǂơǕåèƓǆåïƹ  āá/ā
 èåßåïƞãƗǒîǒƽǈƙ ƕ ǚǆƵþƓǂơƋ þƓöǈ üāǈƕǃå Ɨƕƿåïǆ ā . æƞǒ ýǆƓƶƙǃå

ƴǆ  ǉîǋǃåíƵåāǀ æǈƞ Ǐǃã ĄƓƕǈƞ ƴǆ  ǑƼ Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ íƵåāƿ"
 Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā ƗǒïƓƞƙǃå üāǈƕǃå

"Ɨǒíāƶƪǃå çïíƓƮǃå  .ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵƴƿāƙǒā  ÿǆ
Ǒǆíǀǆ  Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƗǒǃƓǆǃå èƓǆíƤǃå úïƮƙǃå

ÿǆ íǂƋƙǃåā ýāâƪǆ ýǂƬƕ  ÷ǚõȒåā ƗƼïƶǆǌƑǚǆƵþ ǏǄƵ  èƓƞƙǈǆǃå
 ÜƗǆíǀǆǃå èƓǆíƤǃåāƕāþǌǈǂǆǒ Ɠǆ  èåïåïƿ îƓƤƙå ÿǆƗƪāïíǆ ÿƋƬƕ 
 èƓǆíƤǃåā èƓƞƙǈǆǃåƗǆíǀǆǃå. 

ƙā úíǌíƵåāǀǃå ǒǆǒöǈƙǃåƗ  ðǒðƶƙ ǏǃãèƓǆíƤ þåíƤƙƪå  ƴƼíǃåƗǀƕƪǆǃå 
 Ɠǋāǆǈā ā .ƗǂǄǆǆǃå ǑƼíƵåāǀǃå ííơƙ  ƴƼíǃå èƓǆíƤ ûƓõǈûƕƪǆǃå 
 Ǒƙǃåƙ èƓƕǄõƙǆ ƓǌǄǆƬïåíƮã óǒƤïƙ  ƴƼíǃå èƓǆíƤǃå Üûƕƪǆ

 Ǐǃã ƗƼƓưǗƓƕ.ÿǒǆíƤƙƪǆǃå ûāǀơ íǒíơƙ 

 āƙ ííơíƵåāǀǃå ǒǆǒöǈƙǃåƗ íơǃåíā ǈíǃåƓǒ ëƓƮƼǗå ÿǆ Üûơā  ßƓƺǃã
ƿƓƽƙåǒ ƗǆíƤ èƓƴƼíǃå ǃå Üûƕƪǆ āþǒöǈƙ  èƓƪïƓǆǆǃåƕ ƗƮƓƤǃå ƗǆíƤ
 ƴƼíǃå Üûƕƪǆǃå āïǒƼāƙ  ƗǄǒƪāǃ ƗǃíƓƵ ƗǒāƪƙǄ æƪƓǈǆǃå èƿāǃå ǑƼ

ÿƋƬƕ ÷åðǈǄǃ èƓǒǄǆƶǃå ÜïǒƼāƙā  èƓǆāǄƶǆƗǒǄǒƮƽƙ  úǒǀƛƙǃ ƗǒƼƓǂā
 ðǒðƶƙāƗƼïƶǆ  ǑƵāā æơƓƮæƓƪơǃå  ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ āá/ā

ƕ ƴƼíǃå ƗǆíƤ èƓƞƙǈǆûƕƪǆǃå ǃõāïƬǃåā þƓǂơǖ .Ɠǌƕ Ɨõƕƙïǆǃå 

íǈƵā ýǒƺƬƙ  ƗǆíƤûƕƪǆǃå ƴƼíǃå  þåíƤƙƪƓƕ Ɨǒíāƶƪǃå ƗǂƕƬǃå  þƓöǈ
èƓƵāƼíǆǄǃÝ æƞǒ ýǆƶǃå ƕ Ɨǒǆǒöǈƙǃå ƗơƑǚǃå ǉîǌ ƴǆ ñǒǒƓǀǆǃå
çíǆƙƶǆǃå èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå þƓöǈǃč. 

 āƙ þƪǀǈíƵåāǀǃå ǒǆǒöǈƙǃåƗ ÿǒǆƪƿ Ǐǃã: 

 ýƨƾǁäüĀǓä  þíǀǒ èƓǆíƤǃ Ɠƽǒïƶƙûƕƪǆǃå ƴƼíǃå Ü èåî úåïõǕåā
Ɨƿǚƶǃå ǃ èƓǆíƤûƕƪǆǃå ƴƼíǃå üǃîǂā ÜèƓƵƓõƿ ǆíƤèƓ ûƕƪǆǃå ƴƼíǃå. 

ǏǆƑƙǁä ýƨƾǁä ǃå ýāƓǈƙǒǄǒƺƬƙǃå íƵåāǀƗǒ èåíƓƬïǗåā  èƓǆíƤ þöǈƙ Ǒƙǃå
ûƕƪǆǃå ƴƼíǃå üǃî ǑƼ Ɠǆƕ ÜèƓǆǒǄƶƙǃå  ƗǀǄƶƙǆǃåƕ.ïƓƞƙǃƓ 

authorized by the Saudi Arabian Monetary Agency.   

SAMA is the sole authority empowered to apply 

these Regulations and to take necessary measures as 

it deems appropriate regarding any violations of these 

provisions including imposing punitive charges and / 

or enforcement actions as applicable under the 

Banking Control Law.  These rules are to be read in 

conjunction with and supplement the regulations as 

annotated in the óRules Governing the Opening of 

Bank Accounts and General Operational Guidelines 

in Saudi Arabiaô as issued by SAMA. Financial 

Service providers in the Kingdom of Saudi Arabia 

are expected to act as responsible businesses, 

ensuring their customers are educated and informed 

about the products and services offered, enabling 

them to make considered decisions about the 

products and services proffered and their use.  

The purpose of the Regulatory Rules is to promote 

the informed use of prepaid payment services in the 

Kingdom. The framework defines the scope of 

prepaid payment services covered by the regulation, 

the license requirements to issue and acquire prepaid 

payment services, as well as defining the rights of 

end users relating to these payments.  

The Regulatory Rules prescribes minimum levels of 

disclosure, gives accountholders the right to cancel 

prepaid service agreements, regulates certain prepaid 

payment service practices and provides a means for 

fair and timely resolution of transaction disputes, 

thereby providing detailed and sufficient information 

to educate and enhance the account holder and/or 

primary cardholderôs knowledge and awareness of 

prepaid payment service products and their 

associated terms and conditions.  

Where a prepaid payment service is operated utilising 

the SPAN payment scheme brand these regulations 

should be read in conjunction with the SPAN Scheme 

Standard1.  

The Regulatory Rules is divided into two sections.  

The first section provides a definition of prepaid 

payment services, of the stakeholders interacting 

within prepaid payment services and also of the 

various prepaid payment service segments.  

The second section lays down the operating rules 

and guidelines governing prepaid payment services, 
including the regulations regarding merchants. 

                                                 
̸

 ϢϸвϦЛвЮϜ ЀттϝЧвЮϜ ФЯЛϦϦþƓöǈǃ åèƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃ   .ϝлϠ ϣЧЯЛϦвЮϜ ϤϜ̭ϜϼϮшϜм ϸКϜмЧЮϜм ϤϝКмТϸвЯЮ ϣтϸмЛЂЮϜ ϣЪϠІЯЮ ϣтЯтПІϦЮϜ ϣЮϸцϝϠ 
1 The SPAN Scheme Standard relate to the SPAN Business Books, Operating Rules and Procedures  
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 ƴưƤƙā èƓǆíƤƗǆíǀǆǃå ûƕƪǆǃå ƴƼíǃå  ǑƼ Ɠǌǆöǈƙ Ǒƙǃå ÜƗǂǄǆǆǃå
 Üăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå ƗƪƪâǆǏǃã íƵåāǀǃå  .Ɨǀǒƛāǃå ǉîǋ ǑƼ çííơǆǃå

 Üüǃî Ǐǃã ƗƼƓưǗƓƕāǆǃå ûƕƪǆǃå ƴƼíǃå èƓǆíƤ ýǆƶƙƙƽ āơƗ  ýǚƤ ÿǆ
ǃå Ɨǒíāƶƪǃå ƗǂƕƬǃ) èƓƵāƼíǆǄSPANǃ ƴưƤƙā (ǄǄǒƺƬƙǃå íƵåāǀ Ɨǒ

 èƓǆǒǄƶƙǃåā èåßåïƞǗåā āá ƗǒïƓƪǃååā çííơǆǃå çïāƬǈǆǃ ÿǆ íǀǈǃå Ɨƪƪâǆ
ăíāƶƪǃå Ǒƕïƶǃåüǃîǃā .Ü æƞǒ  ƴǆ ýǆƓƶƙǃå ǉîǋíƵåāǀǃå  Ɨǒǆǒöǈƙǃå
ƴƼíǃå èƓǆíƤǃ ǃåûƕƪǆ  ƴǆ íƵåāǀǃå" èåßåïƞǗåāǄǒƺƬƙǃå ƗǂƕƬǄǃ Ɨǒ
 Ɨǒíāƶƪǃå"èƓƵāƼíǆǄǃ þƪƓƕ Ɨƶǆƙƞǆ Ɠǌǒǃã ïƓƬǒ Ǒƙǃå Ü"ƗǃíǕå ƗǒǄǒƺƬƙǃå 

"èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǄǃ. 

Prepaid payment services operating within the 

Kingdom, regulated by SAMA, are subject to the 

rules and regulations defined herein.  In addition, 

Open Loop prepaid services operate through the 

Saudi Arabian Payments Network (SPAN) and are 

subject to the applicable Operating Rules and 

Procedures defined and published by the SPAN 

Scheme from time to time.  These Prepaid Regulatory 

Rules should therefore be read in conjunction with 

the óSPAN Operating Rules and Regulationsô and 

óSPAN Operating Proceduresô, collectively referred 

to as the óSPAN Business Booksô. 
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̸ СтϼϝЛϧЮϜ 

ƙ þöǈíƵåāǀǃå ǈǒƕǆǃåƗ Ɨǀǒƛāǃå ǉîǋ ǑƼ  ïåíƮãþǒíǀƙā  þåíƤƙƪåā
 èƓǆíƤûƕƪǆǃå ƴƼíǃå.  ðǂïƙā ƗǀǒƛāíƵåāǀǃå ǃå ǏǄƵ Ɨǒǆǒöǈƙ

"ǃå Ü"èƓƿƓõƕ āǌǈǂǃƓ ăïƪƙ  èƓǆíƤ ƴǒǆƞ ǏǄƵûƕƪǆǃå ƴƼíǃå  Ɠǆƕ
 ƓǌǒƼ ƗƑǒƕ ƗƿƓõƕǃåǒǂîǃåƗ )EMV(  āǃåƿƓõƕƗõǈƺǆǆǃå èƓ  ÿƵ ǚưƼ

ĂïƤǕå ýƓǂƬǕå ǃ èƓǆíƤƴƼíǃå ûƕƪǆǃå ýƛǆ Üǃå èƓƵāƼíǆ ÿǆ
ýåāƞǃå èƓƵāƼíǆā ïƬƓƕǆǃå ïǒƹ ýƓƮƙǙå ýǚƤ. 

1. Definitions 

The regulatory rules presented herein regulate the 

issuing, acquiring and usage of prepaid payment 

services. This regulatory rules document focuses 

primarily on "Cards", but applies to all prepaid 

services including smart/EMV cards and magnetic 

stripe card environments as well as other form 

factors for prepaid payment services, such as 

contactless and mobile payments.  

̸̸͂. ХϡЃгЮϜ ЙТϹЮϜ ϣвϹ϶ СтϽЛϦ 

 ƗǆíƤ úïƶƙûƕƪǆǃå ƴƼíǃå Üæƞāǆƕ  ǉîǋíƵåāǀǃå :ƓǌǈƋƕ üǚƙǆå 
ƕƓƪơ ýƞƪ ǑƼ Ɨǒíǀǈ ƗǆǒƿǑûƕƪǆ Ǒǈāïƙǂǃå/ ƴƼíǃå  ÿǂǆǒ

 ÿǆ èƓǆíƤ āá ƴǄƪ ßåïƬǃ ƓǌǆåíƤƙƪå ƗǒïƓƞƙ Ɨƪƪâǆ ïƛǂá āá
ûƼåāƙ  ǏǄƵüåïƙƬǙå ûƕƪǆǃå ƴƼíǃå ƝǆƓǈïƕ ǑƼ ǑƙǓå æƪơ: 

 ļöƽƙơǒ ǃƓƕǀǈǃå ƗǆǒǀƗǒí ǑƼ  æƓƪơ Ǒǂǈƕ ƴǄƪ ßåïƬǃ ƓǌǆåíƤƙƪǙ
 èƓǆíƤāƸǃƓƕǆ ßƓǀǃ Ɠǆ ûƼā ƗƽǄƙƤǆ ûƓƽƙǙåā ǉíǒíơƙ þƙǒ  ÿǒƕ ǊǒǄƵ
 ā ƴƼåíǃå ÿǒƕ ƗǆíƤ ßåïƬ èƿā Ǌǃ ÷āƼíǆǃå.ûƕƪǆǃå ƴƼíǃå 

 ļ ÿǂǆǒ ÿǒƕ èǚǆƓƶǆǃå ƗǒāƪƙèƉƬǈǆ ƗǒïƓƞƙ ƗƮƓƤ  Ɨõƕƙïǆ ïǒƹ
.Ɠǌưƶƕƕ 

:ƕõƟǘǄ Ɨǀǒƛāǃå ǉîǋ ôåïƹǕÝ èƓơǄõƮǆ þíƤƙƪƙ "æƓƪơ "
ā"ā "ǑǈāïƙǂǃǙå ýƞƪ"ǑƵïƼ ýƞƪ" Ǌƪƽǈ Ǐǈƶǆǃå ǏǄƵ ýíƙ éǒơƕ. 

1.1. Prepaid Payment Service Definition 

A prepaid payment service, as regulated under 

these rules, is defined by the holding of monetary 

value in a prepaid account/electronic record that 

can be utilised to purchase goods or services from 

one or more businesses who agree to participate in 

the prepaid program. The defining features are: 

¶ Monetary value is held on account for use to 

purchase goods and services for variable 

amounts as determined and agreed between the 

payer and payee at the time of purchase of the 

prepaid service 

¶ Settlement of transactions can be between 

otherwise unrelated business entities. 

Note: for the purposes of this document the terms 

"account", "electronic record" and "sub-record" 

are used interchangeably. 

"ǁäǄìƢƕ ƕƟĀƗƻǄǁä"  Ǒǈƶƙ ÿǆ ƗƵāǆƞǆ ÿǆ èƓǆíƤā ƴǄƪ ßåïƬ
 èƓƪƪâǆǃåƗõƕƙïǆǃå ïǒƹ ƗǒïƓƞƙǃå  Ɠǌưƶƕ ƴǆ æƓƪơ ýǚƤ ÿǆ

ǃå ƴƼíǃå ûƕƪǆƕ ƗǆǚƵ þåíƤƙƪƓƴƼí  Ɨǃāƕǀǆ ƗǒïƓƞƙ Ăíǃ ïƓƞƙǃå
ǂïƓƬǆǃåÿǒ Ü èƓǌƞǃå ÿǆ ƗƵāǆƞǆ ƓǌǒƼ üïƓƬǒ ƗǆíƤǃå ÿá ăá

 ÿǆ ƗƵāǆƞǆā èƓƿƓõƕǃå ăïíƮǆ ÿǆ ƗƵāǆƞǆā ÜçíƿƓƶƙǆǃå
(ÿǒƽǒưǆ)ÿǒǄƕǀƙƪǆǃå. þƓǒǀǃå æǄõƙƙ Ɨơāƙƽǆǃå Ɨǀƕƪǆǃå ƴƼíǃå ƗǆíƤ 

ƕ ÿǒƕ Ɨǒāƪƙǃåā ƗƮƓǀǆǃå èƓǆíƤ þǒíǀƙ èƓƪƪâǆƗƽǄƙƤǆÜ  ýǆƬǒā åîǋ
 ǏǄƵ çïíǀǃåƗǆǒƿ ôƕƿ ǆ ÷āƼíǆǃå íǒƮïǃå ÿǆ ßðƞ ăá ĄƓǀƕƪ ýǚƤ ÿǆ

ƛǆ ÜéǃƓƛ úïõ ƗǂƕƬ ïƮǃå çðǌƞá èƓǂƕƬ ý.ǑǃǓå ú 

"Open loop"  payment services enable the 

purchase of goods and services from a group of 

unrelated businesses through a prepaid account 

utilising a payment brand accepted at the 

participating merchants, i.e. multiple contracting 

entities, multiple issuers and multiple acquirers. 

"Open loop" prepaid services require a clearing 

and settlement services between different 

businesses. This includes the ability to encash any 

part of the prepaid balance through a third party 

network, such as ATM networks. 

"ƕǄìƢǁä ǄǁäæììƟ"  ƝǆƓǈïƕ ÿǆ ƗǒƵïƼ ƗƵāǆƞǆǃå ƗǆíƤǃå ÜƗơāƙƽǆ
 ā ýāƕƿ ïƮƙǀǒå ƝǆƓǈïƕǃ ǏǄƵïƞƓƙ ííơǆ  ƗǂƕƬ āá çííơǆ ÿǆ

.ïƓƞƙǃå  çííơǆǃå ƗǆíƤǃå ƝǆƓǈïƕ ƗǄƛǆǕå ýǆƬƙā ƗƵāƼíǆǃå èƓƕƓƪơǃå
 ǏǄƵ) ïƓƞƙǃå ÿǆ ƗǂƕƬ ïƕƵ çííơǆ ƴǄƪ āá èƓǆíƤ ßåïƬǃ Ɠǀƕƪǆ

ñRestricted loopò is a subset of an open loop 

program, in that the merchant acceptance of the 

program is limited to a specified merchant or a 

specified network of merchants. Examples of a 

restricted loop program include in its broadest 

form, prepaid accounts for the purchase of specific 
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ǀƕƪǆ ƗƿƓõƕ ÜýƓƛǆǃå ýǒƕƪƗ  ƴƼíǃåƓǌǄƕǀƙ Ǒƙǃå çāǌƿ ǏǄƵ ýāƮơǄǃ 
 ǑǋƓǀǆǃå ÿǆ ƗƵāǆƞǆƓǌưƶƕ ƴǆ Ɨõƕƙïǆǃå ïǒƹ ƗƿƓõƕ āá Ü ûāƪ
Ɨǃāƕǀǆ ÿāǂƙ Ǚ ƗǒïƓƞƙ  ýƤåí ƗǒïƓƞƙǃå ƴƿåāǆǃå ǑƼ ǙãƗǒïƓƞƙ ûāƪ 

çííơǆ ǀƼ .(õ 

services or goods across a network of merchants 

(e.g., a prepaid coffee card accepted across a 

range of unrelated coffee shops, or a mall card 

accepted only at merchant locations within a 

specific mall);  

"ƕǄìƢǁä Ǆǁäæìǐƾ"  Ǒǈƶƙ Ɠǀƕƪǆ ƗƵāƼíǆǃå èƓǆíƤǃåā ƴǄƪǃå ßåïƬ
 ÿƓǒǂ ýƤåíÜííơǆ  Üíơåā íƿƓƶƙǆ ÿƓǒǂ ăáïåíƮã Ɨǌƞā íơåā Üç

Ɠǌǃ (ÿǒƽǒưǆ) ÿǒǄƕǀƙƪǆ çíƵ āá ƗǆíƤǄǃ (úǒưǆ) ýƕǀƙƪǆā . ǑƼā
åíǒǒǀƙ ƓǌǃƓǂƬá ïƛǂá Ü Ǒǈƶƙ āá ƴǄƪ ßåïƬǃ Ɠǀƕƪǆ ƗƵāƼíǆ èƓƕƓƪơ

ƞƙ ƗǄƪǄƪ āá ÿǒƶǆ ïƞƓƙ ÿǆ èƓǆíƤƓ ïƙƪǘǃ ƗǒçíƓƽ  ÿǆèƓǒǄǆƵ 
ǆíƤ ƗƮƓǀǆā ƗǒāƪƙƗ ûƕƪǆǃå ƴƼíǃå ÜýƓƛǆǃå ýǒƕƪ ǏǄƵ) . þíǀǒ

 ƗƑðƞƙ ïƞƙǆ úāïƶǆ íǒƶƮǃå ǏǄƵǑǄơǆǃå  ƗƿƓõƕ ƴƼíǃå Ɨǀƕƪǆ
 ƗơǃƓƮ ĄƓǒǄơǆ þåíƤƙƪǚǃ ā Ü þíǀǒƗƿƓõƕ ýǀƙƪǆ ïƞƓƙ ƴƼíǃå Ɨǀƕƪǆ 
 ƗơǃƓƮ þåíƤƙƪǚǃ ǑƼïƞƙǆ  íơåā Ǌǃ ƴƕƓƙ āǙåçíƓƽƙƪ  èƿāǃå ǑƼ
Ǌƪƽǈ  ƴƼíǃå ƗǆíƤ ÿǆûƕƪǆǃå èƓǒǄǆƶǃ .(ƗƮƓǀǆǃåā Ɨǒāƪƙǃå 

 ƴǄƪ ýǆƬƙāƗǀƕƪǆǃå ƴƼíǃå èƓǆíƤā ǃåǆçíǒǀ ǑƙǓå: 

č- ƕƪǆ ƗƵāƼíǆǃå èƓƕƓƪơǃå ĄƓǀ  ýƛǆ Üçííơǆ èƓǆíƤ āá ƴǄƪ ßåïƬǃ
å þāƪï ĄƓǀƕƪǆ ƗƵāƼíǆǃå þƓƶǃå ýǀǈǃ  āá þāƪï ƗƵāƼíǆǃå éƕǃå
 ĄƓǀƕƪǆ ǃ ǏǄƵ ýāƮơǄýƓǀǈǃå úƙƓǌǃå èƓǆíƤ. 

 

Ď- íƓǌƬ) þƑƓƪƿ  ƗǒǈāïƙǂǃǙå þƓƿïǕå ÿǆ ƗǄƪǄƪ āá Ɨǒƿïā ç ýƛǆƙ
Ơǒƙƙ ĂïƤá çïǆ ÿơƬǄǃ ýƕƓƿ ïǒƹ ĄƓƺǄƕǆ  ƴƼí ƓǌǄǆƓơǃ Ǌƪƽǈ ƸǄƕǆǃå

ǏƮƿá Ąåíơ  āá ïƞƓƙǃ ƗǄƪǄƪïƓƞƙ ííơǆÿǒ(. 
 

ď-  èƓƿƓõƕǃåíǌåǒƓ  þåíƤƙƪǚǃĂíǃ āá ïƞƓƙ ƞƙ ƗǄƪǄƪƓï. 

 ýƛǆƙçåíå  ƴƼíǃåûƕƪǆǃå  ƗǄǒƪā ÜƗǒāǋ ðǆï āá ÜýāƮāÿǆ ÿǂǆƙ 
 æƓƪơ íǒƮï Ǐǃã ýāƮāǃå ĄƓǀƕƪǆ ýāǆǆ  Ɨǌƞ Ăíǃ ëāƙƽǆā

ïåíƮǗå Ǚå Ǐƞïǒ)ǏǄƵ ÷ǚõ  ƝǆƓǈïƕ ïǒíǆǗå ïåíƮč-Ď-č (
Ǌǈǆ ƗǒïƓƞƙ ƗǒǄǆƵ þƮƤā ā .ƗǄǒƪā  ýāƮāǃå ÿāǂƙ íƿƴƼí ƗƿƓõƕ  āá
 ðƓǌƞ āá èǈïƙǈã Ɨöƽơǆ Ąå þíƤƙƪǒ Ɨǒǈǀƙ .ƗǄǀǈƙǆǃå èǙƓƮƙǙå 

ƴƼíǃå ýƑƓƪā ýǆƬƙā ƗǃāǆƬǆǃå ûƕƪǆǃå Ǒǆǒöǈƙǃå ïƓõǗå åîǋ ǑƼÝ  ăá
ƗǄǒƪā  ÿá ÿǂǆǒ ýāƮāƙ èƓǆíƤ ïƼāýƕƓǀǆ ƗǒǄǆƓƶƙ  ÷āƼíǆ íǒƮï
 ĄƓǀƕƪǆüǃî ǑƼ Ɠǆƕ ÜǏǄƵÜ Ʈơǃå Ǚ ýƓƛǆǃå ýǒƕƪïǑƙǓå Ü: 

 Ǚāá.  Ɨǒǂîǃå èƓƿƓõƕǃå(EMV)èƓƿƓõƕ) ƴƼí èåî  ïǒƺƮ ƝǃƓƶǆ

"Closed loop"  is the purchase of prepaid goods 

and services related to the goods and services 

within a defined contracting entity i.e. single 

contracting entity, single issuer & single/multiple 

acquirers. In its most restrictive form, close loop 

programs prepaid accounts for the purchase of 

services or goods from a specific merchant or 

merchant chain utilizing the settlement and 

clearing functions of the prepaid payment service. 

(e.g., a nationwide retailer offers a prepaid card 

valid only at its nationwide locations, an 

independent merchant offers a prepaid card valid 

only at its single store location but chooses to 

utilize the prepaid payment service for settlement 

and clearing functions).  

Examples of closed loop prepaid goods and 

services include: 

i. Prepaid accounts for the purchase of specific 

services or goods, such as prepaid fares for 

public transport or prepaid airtime for mobile 

telephony services; 

ii.  Vouchers (a paper certificate or a series of 

electronic digits with a non-reloadable 

amount associated that allows the holder to 

make payments up to that value at a specific 

merchant or merchant chain); 

iii.  Gift cards for use at a merchant or merchant 

chain 

A prepaid payment instrument is an access device, 

or token of identity, that can access a pre-funded 

account balance held by the issuer (refer to 1.2.1 

Issuing Program Manager) to which a transaction 

can be charged. Such an access device could be a 

payment card, an internet wallet or a payment 

device utilising mobile technology. 

Prepaid instruments encompassed in this 

regulatory framework include any access device 

that can provide transactional services against a 

prepaid balance, including but not limited to: 

i. Smart/EMV cards (payment cards with an 

embedded micro-processor); 
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(Ɲǆíǆ. 
 .ƓǒǈƓƛǃå èƓƿƓõƕƗõǈƺǆǆǃå  èƓƿƓõƕ)ƴƼí èåî ǃå õǒïƬǃå(ǑƪǒõƓǈƺǆ. 

Ɨǆǒǀǃå ÿðƤƙ èǈïƙǈã èƓƕƓƪơ) èǈïƙǈã öƼƓơǆ .ƓƛǃƓƛ Ɠǌƕ(. 
 .ƓƶƕåïèƓƵāƼíǆ  úƙƓǌǃå.ýåāƞǃå 
ƓƪǆƓƤ.èƓƵāƼíǆ ýƓƮƙǙå  çïƬƓƕǆǃå ïǒƹ)Ɨǒǈǀƙ èǙƓƮƙǙå Ɨǒǈåíǒǆǃå 

Ɨƕǒïǀǃå(. 

̸̸̸͂͂ ЮϜЬнϡЧ 

ÿǂǆǒ þíƤƙƪƙ ÿá  èƓǆíƤƴƼíǃå ûƕƪǆǃå Ɨǀǒƛā ǑƼ Ɠǌǒǃã ïƓƬǆǃå Ü
Üǉîǋ íƵåāǀǃå ǆíƤ Ɲǆåïƕ āá ÜƗƽǄƙƤǆ ýāƕƿ êîƓǆǈ ÿǆ ƗƵāǆƞǆƴƼí èƓ 
 ā .ûƕƪǆǑƙǓå ýǆƬƙ: 

 .áúƓƨǄǁä Ʋƺìǁä çƑǄìƢ æìǐƾǄǁäč.  ûƕƪǆǃå ƴƼíǃå ƗǆíƤ Ǒǈƶƙ
 ĄƓƵāƼíǆ ĄƓƞƙǈǆ çíǒǀǆǃå  ĄƓǀƕƪǆ Ăíǃ Ǌƙǆǒƿ þåíƤƙƪǗ ĄǚƕƓƿ  íơåā ïƞƓƙ

 āáĂíǃ Ǆǆơǒ ïƓƞƙǃå ÿǆ ƗƵāǆƞǆÿā  þƪǙå ñƽǈ Ɨǆǚƶǃå āá
ƗǒïƓƞƙǃå ïƓƶƬǃå āá Ǌƪƽǈď . ā ðƓǌƞ ßåïƬ þƙǒíåíƪǃå  ñƓƪá ǏǄƵ

 ûƕƪǆǃå ƴƼíǃåǃå Ăíǃ Ǌǆǒíǀƙ íǈƵ ýāƕǀǃƓƕ Ǐöơǒā ïƞƓƙǃå āá íơåā
 ƗƵāǆƞǆƗõƕƙïǆ .ïƓƞƙǃå ÿǆ  çíǒǀǆǃå ƗǆíƤǃå èƓƞƙǈǆ ÿāǂƙ íƿā

ÿơƬǃå çíƓƵǗ ƗǄƕƓƿ ïǒƹ āá ÿơƬǃå çíƓƵǗ ƗǄƕƓƿ ĄƓǀƕƪǆ ƗƵāƼíǆǃå. 
Ǖå ÿǆā èƓƞƙǈǆ ǏǄƵ ƗǄƛǆ ƴƼíǃåǃå ûƕƪǆǃåǆǑƙǓå çíǒǀ: 

 Ǚāá:  Ɠǒåíǌǃå èƓƿƓõƕǄǃ ăïƓƞƙǃå þƪǙå èåîïƞƓƙ. 

ƓǒǈƓƛ : èƓƿƓõƕ.ïƞƓƙǄǃ ăïƓƞƙǃå þƪǙå èåî ÿðƓƤǆǃå 

ii.  Magnetic stripe cards (payment cards with a 

magnetic stripe); 

iii.  Internet wallets (stored value internet 

accounts) 

iv. Mobile payments 

v. Contactless payments (Near Field 

Communications technology) 

1.1.1. Acceptance 

Prepaid payment services within these regulatory 

rules can be used across a range of different 

acceptance models, or prepaid payment service 

programmes. These are:  

A. Closed loop prepaid Payment Services
2
. A 

closed loop prepaid payment service is a 

prepaid product that is redeemable at a single 

merchant or at an affiliated group of 

merchants with the same name, mark, or 

logo
3
. The payment device is purchased on a 

prepaid basis and is honoured upon 

presentation at such single merchant or 

affiliated group of merchants. Closed loop 

prepaid products may or may not be 

reloadable.  

   Examples of closed loop prepaid products are: 

i. Merchant branded gift cards 

ii.  Merchant branded store cards 

 .æǁä Ʋƺìǁä çƑǄìƢ úƓƨǄäæììƟǄǁ . ýƛǆƙ ƗǆíƤ ûƕƪǆǃå ƴƼíǃå
Ɠƞƙǈǆ çííơǆǃå ƵāƼíǆƓ  ĄƓǀƕƪǆ þíƤƙƪǒ  èƓǆíƤǃåā ƴǄƪǃå ǏǄƵ ýāƮơǄǃ

Ăíǃ ) èƓǆíƤǃå Ǒǆíǀǆ ÿǆ çííơǆ ƗǂƕƬíāƿāǃå èƓõơǆ ýƛǆ( ßåāƪ Ü
Ơưåā ýǂƬƕ çííơǆ Ɨǀõǈǆ ýƤåíÜ ǊǆåíƤƙƪå āá  ƗƵāǆƞǆ ÿǆƛ ƴƼíǃ
 .èƓǆíƤǃåā ƴǄƪǃå ÿǆ çííơǆ ƗƵāƼíǆǃå çííơǆǃå ƗǆíƤǃå ÿāǂƙ íƿā

 ĄƓǀƕƪǆÿơƬǃå çíƓƵǗ ƗǄƕƓƿ ïǒƹ āá ÿơƬǃå çíƓƵǗ ƗǄƕƓƿ. 

B. Restricted loop prepaid payment services: 

A restricted loop prepaid payment service is a 

prepaid product that is used to acquire goods 

and services at a limited network of service 

providers (e.g. fuel stations), either within a 

clearly limited area or alternatively that can 

be used to pay for a limited range of goods 

and services. Restricted loop payment 

products may or may not be reloadable. 

                                                 
̹
  ЮϜ ϭвϜϼϠЮϜ аДЛв ЬϪвϦ дϒ ЙЦмϦт ъ йжϒ ъϖ ̪ϣтϸмЛЂЮϜ ϣтϠϼЛЮϜ ϣЪЯввЮϜ сТ ϸКϜмЧЮϜ иϺк ϞϮмвϠ ϢϸтЧвЮϜ ФϠЂвЮϜ ЙТϸЮϜ Ϥϝвϸ϶ ϼϜϸЊϖ ϾмϮт .ϣвϸЧв 
̺
   ФϠЂв ϞϝЂϲЮϜ ЬтвϲϦ ϸжК ϝЧϠЂв ϢϸϸϲвЮϜ ϼтО Ϥϝвϸ϶ЮϜ мϒ ЙЯЂЮϜ дв ϣКмвϮв пЯК ЬмЊϲЮϜ мϒ ̭ϜϼІЮ ФϠЂвЮϜ ЙТϸЮϜ ϣвϸ϶ аϜϸ϶ϦЂϜ дЪвт ЙТϸЮϜ

 .ϸтЊϼЮϝϠ)сϚϜмлЮϜ ϨϠЮϜ ЬϪв( 
 

2 While closed loop prepaid payment services may be issued under these Rules in the Kingdom of Saudi Arabia, 
it is not anticipated that they will form the bulk of the programmes on offer 
3 Where the prepaid payment service can be used to purchase or access a range of goods or services that are 
not predetermined at the time the prepaid account is loaded with value (e.g. airtime) 
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Ǖå ÿǆā ƗǄƛǆƴƼíǃå èƓƞƙǈǆ ǏǄƵ Ɠǀƕƪǆ ǑƙǓå çííơǆǃå: 

Ǚāá:  ûƕƪǆǃå ƴƼíǃå èƓǆíƤƗǃāƕǀǆǃå Ăíǃ  çííơǆ Ɨǀõǈǆ ÿǆư ïƓƞƙǃå
 èƓƿƓõƕ āá ûāƪƙǃå èƓƿƓõƕ ýƛǆ ëāưāƕăïƓƞƙ ðǂïǆ . ýǆƬƙā

Ǖå ƗǄƛǆǕå ĂïƤýƑƓƪā  ƴƼíǃåǑƶǆƓƞ þïơ ǑƼ ƗơƓƙǆǃå èƓƿƓõƕā Ü
 ïǆƙâǆǃåèå  èƓƿƓõƕāÜƗǒưƓǒïǃå æƵǚǆǃå  Ɨǃāƕǀǆ ĂïƤá èƓƿƓõƕ ăáā

 .çííơǆ ƗǀǄƺǆ ÿǂƓǆá ýƤåí 

ƓǒǈƓƛ:  èƓǆíƤûƕƪǆǃå ƴƼíǃå Ɨǃāƕǀǆǃå Ăíǃ  ïƓƞƙǃåǑƼ  ƗƽǄƙƤǆ ƴƿåāǆ
 ā èƓǆíƤǃåā ƴǄƪǃå ÿǆ çííơǆ ƗƵāǆƞǆ ßåïƬǃ ƓǌǆåíƤƙƪå ÿǂǆǒ

 èƓƿƓõƕ ýƛǆá íāƿāǃåþƑƓƪƿā ǃåƕƞāèƓ Ɠƶǃå ýǀǈǃå èƓƿƓõƕ āáþĐ. 

 é . çƑǄìƢƕƟĀƗƻǄǁä úƓƨǄǁä Ʋƺìǁä.  ýƛǆƙ ƗǆíƤƴƼíǃå ûƕƪǆǃå 
ǃåǆƓƞƙǈǆ Ɨơāƙƽ ƵāƼíǆƓ  ƓǀƕƪǆþíƤƙƪǒ  ƴǄƪǃå ǏǄƵ ýāƮơǄǃ

èƓǆíƤǃåā Ǒǋā . èåāíáĂíǃ ƓǌǆåíƤƙƪå ÿǂǆǒ ƴƼí ïƓƞƙǃå 
þǌƶǒǆƞ ǆíƤ Ǒǆíǀǆ āáƗ  éǒơýƕǀǒ ƕ íåíƪǃå ƗǒïƓƞƙǃå ƗǆǚƶǃƓ
.íāǒƿ ÿāí 

ÿāǂƙ íƿā  èƓƞƙǈǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤ Ɨơāƙƽǆ ÿơƬǃå çíƓƵǗ ƗǄƕƓƿ
üǃîǂ ÿāǂƙ Ǚ āá. 

Examples of  restricted loop prepaid products are: 

i. Prepaid payment services that are accepted at 

different merchants located within a clearly 

defined area such as shopping cards or mall 

cards. Other examples include University or 

campus payment devices, Conference cards, 

Stadium cards, and other cards that are only 

accepted within a specific closed venue; 

ii.  Prepaid payment services that are accepted at 

different merchants, located in different 

locations but that can only be used to purchase 

a limited range of goods and services such as 

Petrol cards, Meal vouchers or Public transport 

cards
4
. 

C. Open loop prepaid payment services. Open 

loop prepaid products are payment instruments 

that are redeemable at all merchants or service 

providers where the payment brand is accepted 

without restrictions.  

Open loop prepaid products may or may not be 

reloadable. 

 

̸̸̹͂͂ еϳЇЮϜ ϢϸϝКϖ ϣуЯϠϝЦ 

 èƓƞƙǈǆ Ɨǀǒƛāǃå ǉîǋ ǑƼ Ɨǈǒƕǆǃå Ɨǒǆǒöǈƙǃå íƵåāǀǃå þöǈƙ ƗǆíƤ ƴƼíǃå
.ÿơƬǃå çíƓƵǗ ƗǄƕƓǀǃå ïǒƹā ÿơƬǃå çíƓƵǗ ƗǄƕƓǀǃå ûƕƪǆǃå 

á .  ƕǄìƢþƟƪǁä æìƑƳǕ ƕǂƓƑƾǁä îǐƷ úƓƨǄǁä Ʋƺìǁä . úǈƮƙ ƗǆíƤ
 ƓǌǈƋƕ ûƕƪǆǃå ƴƼíǃå ƗǄƕƓƿ ïǒƹÿơƬǄǃ  åîã ýāƮơǃå ƗǒǃƉƕ íāðƙ þǃ

 ǏǄƵ ýåāǆá ƗǒƼƓưã íƶƕ ǑǃāǕå íǒƮïǃå Ǐǃã úƓưƙïåíƮǗå 
ǃāǕåǑ. 

æ .  ƕǄìƢþƟƪǁä æìƑƳǕ ƕǂƓƑƾǁä úƓƨǄǁä Ʋƺìǁä . ÿāǂƙ ƗǆíƤ ƴƼíǃå
 ÿǆ Ɠǌǈǂǆƙ ƗǒǃƉƕ Ɠǋíǒāðƙ Ăïƞ åîã ÿơƬǃå çíƓƵǗ ƗǄƕƓƿ ûƕƪǆǃå

ýƓǆ ƗƼƓưã  íƶƕïåíƮǗå ǃāǕåǑ 

1.1.2. Reloadability 

The regulatory principle presented herein governs 

both reloadable and non-reloadable prepaid payment 

service products.  

a. Non-reloadable prepaid payment service. A 

prepaid payment service is non-reloadable if it 

has no mechanism for having additional funds 

added to the initial balance after the initial 
issuance. 

b. Reloadable prepaid payment service. A 

prepaid payment service is reloadable if it has 

the ability of having more funds added after the 

initial issuance. 

 ā ā çïíƮǆǃå Ɨǌƞǃå ïǒíǀƙǃ ƓǀƼ ƗƿƓõƕǄǃ ĄƓǀƕƪǆ ƗƵāƼíǆǃå ƗǒǄƕƓƿ ííơƙ Ü
 .ǊǆíƵ ÿǆ ÿơƬǃå çíƓƵǗ Ɲƙǈǆǃå çíƓƵã èƓƿƓõƕ ÿá Ɨöơǚǆ ƴǆ)

ÿơƬǃå  ƴưƤƙ áíƕǆ èƓƕǄõƙǆǃ ýƪƹ ƗơƼƓǂǆ èƓƕǄõƙǆā üǄǒǆƵ úïƵå
 ýåāǆǕå ýǂƬƕ ïƛǂá(Ąåíǒíơƙ. 

It is at the discretion of the prepaid Issuer to 

determine whether a prepaid product should be 

reloadable or non-reloadable (noting that re-loadable 

cards are subject to more rigorous KYC and AML 

requirements). 

                                                 
̻
 тЂЮϜ ) ЬЧжЮϜ ϤϝЪϼІ оϸЮ ϣЮмϠЧвЮϜ ЬЧжЮϜ ϤϝЦϝАϠ ̪ЬϝϪвЮϜ ЬтϠЂ пЯК .(ϝкϼтОм ϤϜϼϝАЧЮϜм ,ϤϜϼϝ 

4 For example, transport cards that are accepted by transportation companies (cars, trains and others). 
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 ÿơƬǃå çíƓƵǗ ƗǄƕƓǀǃå ûƕƪǆǃå ƴƼíǃå èƓǆíƤǃ ƗǂïƙƬǆǃå èƓǆƪǃå ÿǆā
ƕ öƽƙơǒ ƴƑåíā æƓƪơ íāƞā ÝƗǄƕƓǀǃå ïǒƹā æƓƪơǃå ǑƼ ëƓƙǆǃå íǒƮïǃƓ

 Ǐƙơ ǊǆåíƤƙƪå ýǚƤ ÿǆ ÿǆ úïƮǃå Üăíǀǈǃå æơƪǃå āá íǒƮïǃå
Ɠǌƕ ĄƓơāǆƪǆ ƗǆíƤǃå ǉîǋ ÿāǂƙ ƓǆíǈƵ. 

Common to both reloadable and non-reloadable 

prepaid services is that there is a deposit account  

that holds the available balance on the account until 

such a time as it is redeemed through spend against 

the balance or a cash withdrawal, when this service 

is allowed. 

̸̹͂ СтϽЛϦ ϣЦыЛЮϜ ϤϜϺ РϜϽАцϜ 

ƗƵāǆƞǆ ïƛƋƙƙ  ÿǆǑƼ úåïõǕå  ƗǆíƤ þƓöǈ îǒƽǈƙûƕƪǆǃå ƴƼíǃå  ǑƼ
 :ýƓƛǆǃå ýǒƕƪ ǏǄƵ üǃî ǑƼ Ɠǆƕ ÜƗǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ƗǂƕƬǃå

èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ÜçïíƮǆǃå èƓǌƞǃåā ǃ ƗǆíƤûƕƪǆǃå ƴƼíǃåÜ 
ƗǆíƤǃå āǄƺƬǆāÜïƓƞƙǃåā Ü èƓƕƓƪơǃå æƓơƮáāÜ ǄǆƓơāā  èƓƿƓõƕǃå
ÿāǒƪƓƪǕå. 

1.2. Stakeholder Definition 

The implementation of a prepaid payment service 

payments system in the Kingdom of Saudi Arabia 

will impact a range of stakeholders, including for 

example: SPAN, prepaid payment service issuers, 

acquirers, merchants, accountholders and primary 

cardholders. 

 

̸̸̹͂͂ (ϼϜϹЊшϜ ϣлϮ) ϼϜϹЊшϜ ϭвϝжϽϠ ϽтϹв 1.2.1. The Issuing Programme Manager 

(Issuer) 

 ƝǆƓǈïƕ ïǒíǆ Ǌǃ óƤïǆ úïƮǆ āǋ ûƕƪǆǃå ƴƼíǃå ƗǆíƤ ïåíƮã
 ýǆƶǃƓƕ Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼëāǆƪǆā ǃƕ Ǌ ûƼā ÜƴƑåíāǃå ýāƕǀ

/þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕ ïíƓƮǃå üāǈƕǃå Ɨƕƿåïǆ þƓöǈđ  ā ƣǒïƓƙ
ĎĎ/Ď/čďĔĒǋù.  çïåíƎƕ ïåíƮǗå ƝǆƓǈïƕ ïǒíǆ þāǀǒā æƓƪơǃå ƴƑåíā
÷åíǒȒåā ýåāǆǕå ǑƼ  æƓƪơûƕƪǆǃå ƴƼíǃå . ƝǆƓǈïƕ ïǒíǆ ÿāǂǒā

ǙāƑƪǆ ïåíƮǗå ÿƵ ǑƙǓå : 

á ( Ǒƽǒưƙƪǆǃ çïƬƓƕǆ íåíƪǃå ǆíƤǃåƗ )ăá  (ïƓƞƙǃåÿāǄǂƬǒ ÿǒîǃå 
ßðƞ Ąå  ÿǆçíǒǀǆǃå Ɨǀƕƪǆǃå ƴƼíǃå çåíá Ü 

 (æƗǆíƤǃå Ǒƽǒưƙƪǆ Ǐǃã íåíƪǃå āá Ɨǒāƪƙ æǒƙïƙ ýǚƤ ÿǆ 
ƝǆƓǈïƕǃå  åîã ÿƓǂǆíǀǆā ǆíƤǃåƗ )ăá ƞƙǃåƓ(ï ßðƞ Ąå  ƗǆíƤ ÿǆ

ǃå Ɨǀƕƪǆǃå ƴƼíǃå.Ɨơāƙƽǆ 

A prepaid payment service Issuing Programme 

Manager (IPM) is a regulated bank in the Kingdom 

of Saudi Arabia that is permitted to accept deposits, 

according to the Banking Control Law, issued by 

Royal Decree No. M/5 Dated 22.2.1386 H. The IPM 

operates the deposit account and collects the funds 

loaded onto the prepaid account. The IPM is 

responsible for: 

a) Directly  reimbursing the acquirers of the 

service providers (e.g. merchants) that are part 

of a closed loop payment device, or  

b) Reimbursing acquirers through a scheme 

settlement arrangement if the service providers 

(e.g. merchants) are part of an open loop 

payment service. 

č. ƕôƪǆàǕäîäìƬ .ǃ ƗǆíƤ ƝǆƓǈïƕ ýǒƺƬƙûƕƪǆǃå ƴƼíǃå Ü ïǒíǆ ÿāǂǒ
 ǙāƑƪǆ ïåíƮǗå ƝǆƓǈïƕ ïƬƓƕǆ ýǂƬƕßƓǂïƬ ýǚƤ ÿǆ āá  ÿƵ

þƓǒǀǃå  ƗõƬǈǕƓƕƗǒƙǓå: 

č-  ƕƾƓƨǄ çƑƓƑƨƟ ƛǐĀîƗƲƺìǁä : Ǒǋ Ɨõƕƙïǆǃå ƗõƬǈǕå
 ßǚǆƶǃ ûǒāƪƙǃƓƕ ƴƼíǃå Ɨǀƕƪǆ èƓǆíƤǃå üǃî ǑƼ Ɠǆƕ ÜÿǒǄǆƙơǆǃå
 ƴǒðāƙā ïǒāõƙǃåǀǒāƪƙǃå íåāǆ.Ɨǒ 

Ď-  åíƜǀîƪ :ÞƑå ýǆƬǒ ƗǄƮƙǆǃå ƗõƬǈǕæîƞƕ  ǑƼ ßƓǂïƬ
ýƛǆ Üƴǒðāƙǃå ƗǂƕƬ ïåíƮã ƝǃƓƶǆ Ü/ÿǒƶƑƓƕāÿǒƵðāǆ ǑǄƛǆǆā Ü

ÿơƬǃå ƗǂƕƬ/ÿơƬǃå çíƓƵã )ǏǄƵ ÷ǚõǗå Ǐƞïǒ č-Ď-č (æ 

ď-  ÞǘǄƳ åíƜ Ā ȐäƓƑƨƟ ÞƑƪǆ :çƑýǆƬǒ  ƗǆíƤ èƓƕǄõ ƗƞǃƓƶǆ

1. Issuing activities. In order to operate a prepaid 

payment service programme, IPMôs have 

responsibility for undertaking the following 

activities directly, or through partners: 

i. Prepaid account recruitment. These are the 

activities associated with marketing to 

prospective prepaid payment service 

customers, including the development and 

distribution of marketing materials; 

ii. Partner recruitment.  Activities related to 

the recruitment of partners into the 

distribution network, such as an issuing 

processor, sellers/distributors and the 

load/reload network representatives  (refer to 

1.2.1 b); 

iii.  Customer recruitment and account set up. 
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ƵāƼíǆǃåǃå èƓǆƗǀƕƪ ǈǆî ǆǚƙƪå Ǐƙơā ïåíƮǗå Ɨǌƞ Ɨõƪåāƕ Ɠǌ
 ƗǀƼåāǆǃå ƓǌǒǄƵ üǃî ǑƼ Ɠǆƕ) ßƓƽǒƙƪåǃåèƓǆāǄƶǆ  ƗƕāǄõǆǃå
áíƕǆ ûǒƕõƙǃ  ßƓƬǈȒåā Ü(üǄǒǆƵ úïƵåǃåǀƕƪǆ èƓƕƓƪơ ƴƼíǃå Ɨ

ǃå ā çíǒíƞ Ȓå ýƓƪïþƓǂơǕå ā õāïƬǃå  èƓƕƓƪơǃå æƓơƮǕ
çíǒíƞǃå. 

Đ- Ʋƺìǁä ƛƗǆǄ îäìƬâ  :úƓƨǄǁä ƗǄƮƙǆǃå æǈåāƞǃå ƴǒǆƞ ýǆƬǒ
ƕ þǒǄƪƙ ýǒƺƬƙā Ɲƙǈǆǃå āǋ Ɠǆǂ ÜßǚǆƶǄǃ ƗǆíƤÿƋƬǃå  ǑƼ
ǃå ƴƼíǃå Ɨǀƕƪǆ ƗƿƓõƕ Ɠǌǈǆā êƓƙǈãƓǌǃ ÿǆǓå ýǒƮāƙǃåā ƗƿƓõƕǃå 

ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮ Ǐǃã ăïƪǃå Ɠǌǆƿïǃā ā Ü þāǀƙ ÿá æƞǒ
ǃåƓǌǃ ëïƮǆǃå Ɨǌƞ )ïåíƮǗå Ɨǌƞ (ƕ ƴǒðāƙ þƿïǃåăïƪǃå 

.Ɠǌƪƽǈƕ 

đ-  :þƟƪǁä æìƑƳâ/þƟƪǁä ƕǀƓƪþāǀƙ ƕ ýåāǆǕå þǚƙƪƓ ƗƵíāǆǃå
ǃå ǑƼ æƓƪơ ûƕƪǆ ƴƼíǃåƓǌƙƞǃƓƶǆā . ā ÿǂǆǒ èƓǒǄǆƵ ßåïƞã
ÿơƬǃåçíƓƵã/ ÿơƬǃå ýǚƤ ÿǆ  ÿǆ ííƵǃå èåāǈǀǃå ýƛǆ ÜƗƽǄƙƤǆ
ǃåïƞƓƙǆ ǃåǂǒïƬƗÜ  ā ïƮǃå çðǌƞá ÜǑǃǓå ú ā èǚǒāơƙǃå

 ÜƗǒƼïƮǆǃå èƓƵāƼíǆā óƤƬ ǏǃãóƤƬÜ  üƓƬǂáā
èƓƵāƼíǆǃå. 

Ē-  :óǐĀƻƗǁä ƕƜǁƑƴǄ ƗǄƮƙǆǃå ƗõƬǈǕå Ǐǃã ïǒƬǒǃƓƕƗǀƼåāǆ  ǏǄƵ 
 æǄõ ôǒāƽƙ ƓǌƙǀǄƙ ƴƼíǃå Ɨǀƕƪǆ ƗǆíƤ ƗǌƞåǗíƮå ï ÿƵ

èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ûǒïõ ĂïƤǕå ƴƼíǃå èƓǂƕƬ āá  āá
.ƗǆíƤǃå üǄƙ ôǒāƽƙ æǄõ ôƼï 

ē- ƕƜǁƑƴǄ  :çƑǐǂǄƴǁäå Ǒǋ Ǒƙǃå ƗõƬǈǕþāǀƙ  Ɠǌƕ ƗǌƞåǗíƮå Üï
ÿǆ  ƗǃƓƪï ǑǀǄƙ ƗǆíƤǃå þíǀǆ ÿǆ ƗƮƓǀǆǃå ǏǃãǑƼ ƗǒǄǆƶǃå êåïíã 

 éơƕ ƗõƬǈǕå ǉîǋ ýǆƬƙā .ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ æƓƪơ
 ûǒƛāƙāăá ÷åðǈ ýơǆ ÿāǂƙ ƗǒǄǆƵ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ÿǆ. 

Ĕ- ùĀƪǀǄǁä ǍǂƳ åƟƨǁä :  æƓƪơǃå ÿǆ íǀǈ æơƪ þƙǒ ÿá Ǒǋā
 ā ÜǊǒƼ ïƼåāƙǆ āǋ Ɠǆǆ ïƛǂá ǑǂǈƕǃåƼíǃå èƓƞƙǈǆǃ Ơǆƪǒ Ǚ ƴ

ǃå ûƕƪǆƕúāƬǂǆǃå ǏǄƵ æơƪǃƓ 

ĕ-  :çƑƺĀƪǀǁä îäìƬâƕ ƗǄƮ ăî õƓƬǈ ýǂƙā íåíƵƎ ýǒƮā
úāƬǂ  ÿǂǆǒ Ǒƙǃå ÜßǚǆƶǃåƤ ÿǆ Ɠǌǆǒíǀƙýǚ å Üíǒïƕǃ āá

 ÜèǈïƙǈǗå æƓƪơ āá ÜǑǈāïƙǂǃǗå íǒïƕǃåáā çïǒƮǀǃå ýƑƓƪïǃåÜ  āá
 ïíƮƙā .ǑǃǓå úïƮǃå çðǌƞá ýƿǕå ǏǄƵ Ɨǒƿïāǃå èƓƼāƬǂǃå

(ƗǒƼƓưã þāƪï ăá ÿāíƕ) ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơǃ ĄƓǒǄƮƼ Ü ǑƼ
.üǃî ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ æǄõ ýƓơ 

Includes the processing of prepaid payment 

service applications from their receipt by the 

IPM through to the approval stage (inclusive 

of the collection of KYC information), setting 

up new prepaid accounts and the sending out 

of ñservice Terms and Conditionsò to new 

account holders;  

iv. Payment product issuing. Includes all 

aspects related to the delivery of the payment 

service product to the customers, such as in 

the case of a prepaid card the production of 

the card through to the safe delivery of the 

card and PIN to the primary cardholder; The  

PIN distribution activity must be undertaken 

by the regulated entity (i.e. IPM); 

v. Load /reload network. Relates to the receipt 

and processing of funds deposited onto the 

prepaid account. These loads/reloads can 

potentially be made at a number of different 

channels, such as affiliated merchants, 

ATMs, bank transfers, person to person 

payments or Kiosks; 

vi. Authorisation processing. Refers to the 

activities related to the approval/decline of an 

authorisation request associated with the 

prepaid payment service received by the 

issuer via SPAN or other payment networks; 

vii.  Transaction processing. Activities 

undertaken by the issuer, from the receipt of 

the clearing message from the acquirer to the 

point at which the transaction is posted onto 

the primary cardholderôs account. These 

activities also include the research and 

documentation of transactions disputed by the 

primary cardholder; 

viii.  Overdraft.  Drawing more money than the 

bank accounts holds,  prepaid service 

products are not allowed to go into overdraft; 

ix.  Statement production. Activities related to 

the preparation and delivery of customer 

statements, which can be via postal mail, web 

account, email, and SMS or ATM.  Paper 

statements shall however be issued minimum 

at quarter basis to the primary cardholder (at 

no additional cost to them) if the cardholder 

specifically request  this option;  

x. Customer service. Includes the activities 

associated with the handling and information 

storage of all general prepaid account related 
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čČ- ÞǘǄƴǁä ƕǄìƢ: ƗƿǚƵ ăî õƓƬǈ ăá ƕ ÿǒðƤƙ ƴǒǆƞ
ǃå èƓǆāǄƶǆ Ǚā ƓǌƙǃāƓǈǆā ûƕƪǆǃå ƴƼíǃå æƓƪơƕ Ɨƿǚƶǃå èåî

.þǌǒāƓǂƬā þǌƙƓƕǄõā ßǚǆƶǃå èåïƓƪƽƙƪå éǒơ ÿǆ Ɠǆǒƪ 

čč- Ɨǁä:üƑǐƗƟǗä þƳ ĂîƟ  ăî õƓƬǈ ăá ƗƿǚƵ ǃ ƗƶƕƓƙǆā ƴǈǆ
å èǙƓơǃåƓǌǒƼ ǊƕƙƬǆǃ  ƗǒǄƶƽǃå āá ÿƋƬƕ ƗǆíƤ þåíƤƙƪå çßƓƪã

) ûƕƪǆǃå ƴƼíǃå ǑƼ Ąßåāƪ èƓǒǄǆƶǃåáā (þöǈǃå. 

čĎ-  :ýäìƢƗƨǗä ƕƓƽäîǄ èƓõƓƬǈ Ɨƕƿåïǆƕ ƗƿǚƵ ăî õƓƬǈ ăá
 ā ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ Ɨƕƞåāǃå ƗǒƓǈƶǃå áíƕǆ ƗƪïƓǆǆ ÿƓǆưǃ

Ǚå ïåïǆƙƪåǃèƓƕǄõƙǆƕ þåðƙ  ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ
Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ Ɠǌƕ ýāǆƶǆǃå æƓǋïǗå. 

čď- ƛǄƑǆîƓ æîäìâ  :ƕǄìƢǁä Ǒǆǒöǈƙ āá ăïåíã õƓƬǈ ăá ýǆƬǒā
 ÷āïƬǆ ýǒƺƬƙƕ Ǒǈƶǆ ýǒǄơƙ üǃî ǑƼ Ɠǆƕ Üûƕƪǆǃå ƴƼíǃå æƓƪơ
 þƙ Ǒƙǃå èƓǆāǄƶǆǃåýǚƤ ÿǆ Ɠǌƶǆƞ  õǒõƤƙǃåā ƝǆƓǈïƕǃå

 ƴƼíǃå Ɲƙǈǆ ïǒāõƙā ǑƞǒƙåïƙƪǙåǃå.ûƕƪǆ 

customer enquiries, requests and complaints; 

xi. Fraud investigation. Activities related to the 

efforts put into preventing and following up 

suspected or actual cases of prepaid payment 

service misuse (both processes and systems); 

xii. Usage Monitoring. Activities associated 

with monitoring the primary cardholderôs 

activities and customer due diligence that is 

required to ensure the programmeôs on going 

compliance to AML and CTF regulations in 

force in the Kingdom of Saudi Arabia; 

xiii.  Programme management. Includes the 

general administrative and managerial 

activities involved with operating the prepaid 

account business, including the analysis of 

information generated by the programme and 

the strategic planning and development of the 

prepaid product. 

.̹ ЪϼϝЇгЮϜнд дмϽ϶фϜ  ϣГЇжϒ сТшϜϼϜϹЊ: 

ǑƼ üåïƙƬǙƓƕ ïåíƮǗå Ɨǌƞ þāǀƙ íƿ  ǉǚƵá çïāǂîǆǃå ƗõƬǈǕå ƴǆ
éǃƓƛ úïõ  āûƼ öǈþƓ "éǃƓƛ úïõǃ þƓǌǆ íƓǈƪã èƓǆǒǄƶƙ çïíƓƮǃå "

 ƗǈƓƶƙƪǙå ÿǂǆǒā .ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵíƓǈƪǗƓƕ  ÿǆ
 ƴǒðāƙ ƗǂƕƬ ûǒǀơƙ ýƞá ïƕǂá āá ôƽƤúǒǃƓǂƙ ƶǃå ƗƞǃƓƶǆǒǄǆ.èƓ 

 ÿá ïåíƮǗå Ɨǌƞǃ ÿǂǆǒ Ǒƙǃå èƓƪƪâǆǃå ÿǆ ÜýƓƛǆǃå ýǒƕƪ ǏǄƵā
 ǑƼ ƓǌǂïƬƙ ƗõƬǈáǗå ïåíƮǑƙǓå: 

č-   îǐìǄƛǄƑǆîƓ : ÿǂǆǒǃǃå ïǒíǆ ƝǆƓǈïƕ çïåíã ÿǆ çíǒíƵ æǈåāƞ
 ýǆƬƙ íƿ Üûƕƪǆǃå ƴƼíǃå ƝǆƓǈïƕƗƞǃƓƶǆ ƶǃå èƓǒǄǆ ƴǒðāƙāçðǌƞá 

ǃåǆƼí āƵèƓ Ɨǒǀǒāƪƙǃå íåāǆǃåā. 

Ď- :îäìƬǕä ƛǁƑƴǄ ýƪïǒ  ƝǃƓƶǆ ïåíƮǗå èƓƕǄõ ǏǄƵ íāíïǃå
ǃåôǒāƽƙ  ā êåïíȒå èƓǒǄǆƶǃåǑƼ  ƴƼíǃå èƓƕƓƪơǃå .ûƕƪǆ ðāƞǒā

 çïåíã Ǌǃßǚǆƶǃå ƗǆíƤ. 

ď- öïĀǄǁä/ƲƏƑƓǁä :ÿāǂǒ íƿ åðǂïǆ ÷ðāǆǃå/ƴƑƓƕǃ  āá ûāƪƙåïƞƓƙ 
 ÷ðāǒ íāǀƵ þƪïƕ ƴƼíǃå ƗǆíƤ ûƕƪǆǃåǃ ßǚǆƶǄÿǒǄǆƙơǆǃå. 

Đ- þƟƪǁä æìƑƳâ/þƟƪǁä ƕǀƓƪ: ÿơƬǃå ƗǂƕƬ ýǆƬƙ ÿá ÿǂǆǒ/ çíƓƵã
ÿơƬǃåƵïƼ ÜýƓƛǆǃå ýǒƕƪ ǏǄƵ Ü ĄƓ Ü āáǑǃǓå úïƮǃå çðǌƞá. 
 āǒ ƴǒõƙƪƿƓõƕǃå ýǆƓơƗ ǑƼ ýåāǆá ƗƼƓưã ǑƪƓƪǕå ƴƼíǃå æƓƪơ 

ûƕƪǆǃå  Ąåíǀǈ āá ƴƼíǃå ûǒïõ ÿƵ  āá ÿƓǆƙƑǙå èƓƿƓõƕ èƓƿƓõƕǃå

2. Other participants within issuing activities. 

The IPM may share some of the activities described 

above with third party as regulated by the "Rules on 

Outsourcing" issued by the Saudi Arabian Monetary 

Agency. Outsourcing may be used in order to attain 

a larger distribution network or reduce transaction 

processing costs.  

Examples of organisations with whom the issuer 
may share issuing activities are as follows: 

i. The programme manager. A programme 

manager may administer several aspects of a 

prepaid programme, which may include 

transaction processing and the distribution of 

the payment device and marketing materials; 

ii. The issuing processor. The issuing processor 

will typically send the responses to the 

authorisation requests and post the 

transactions onto the prepaid accounts. It may 
also manage the customer service; 

iii.  The seller/distributor. The seller/ distributor 

may be an affiliated shopping mall or a 

merchant that distributes at a fee the prepaid 

payment service contracts to prospective 
cardholders; 

iv. The load/reload network. The load/reload 

network can include, for example, a branch or 

an ATM, where primary cardholders can load 

funds onto the prepaid account with cash or 

via payment with credit or debit cards, within 
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Ɨǒǂǈƕǃå Ǒƙǃå íāíơǃå ÿǆư Üǒ Ơǆƪå ƓǌƕƝƙǈǆǃÜ  ā ĄƓǀƼ ǃ èƓǆǒǄƶƙ íƓǈƪã
ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵ çïíƓƮǃå éǃƓƛ úïõǃ þƓǌǆǃå Ü

 Ɨǌƞ ýāƮơ þðǚǃå ÿǆāǗåíƮǏǄƵ ïå  Ɨƪƪâǆ ÿǆ "ƗƶǈƓǆǆ þíƵ"
 ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃåþåíƤƙƪå íǈƵ  éǃƓƛ úïõ ƴƿåāǆ)ǆ (ïƞƓƙ
 èƓǆíƤ ûǒƕõƙǃÿơƬǃå ǃǄǀƕƪǆ èƓƕƓƪơƴƼíǃå Ɨ ƴưƤƙ éǒơ Ü
ǃ ÿơƬǃå èƓǒǄǆƵ íƵåāǀǄƓǌǒǄƵ óāƮǈǆǃå  ǑƼþƪƿĎ-ď. 

the allowed limits for the product. In 

accordance with the "SAMA Rules on 

Outsourcing", July 2008, issuers are required 

to seek "no objection" from SAMA on the 

use of 3rd party (merchant sites) for applying 

load services to prepaid accounts, where such 

loads shall be governed by the rules set out in 
section 2.3.  

 üĀìƜǁäČ þǀǄǐ ǏƗǁä ƕôƪǆǓä :îäìƬǕä ƕǊƜǁ ûäîƪâ ƕƙǁƑƙ ùäîôà ƑǊǐƺ 
Table 1: Activities that the IPM could share with third parties 

  (i) (ii)  (iii)  (iv) 
 

 نشاطات المصدر

(Issuing Activities) 

 

 شريك الإسناد

Outsource Partner 

ϭвϝжϽϡЮϜ ϽтϹв 

Programme 

Manager 

 ϭЮϝЛв

ϼϜϹЊшϜ 

Issuing 

Processor 

ИϾнгЮϜ/ЙϚϝϡЮϜ 

Seller/ 

distributor  

 ϢϸϝКϖ/еϳЇЮϜ ϣЫϡІ

еϳЇЮϜ 

Load/reload 

network 

(i) 
ЙТϹЮϜ ϣЧϡЃв ϤϝϠϝЃϲ ϭтмϽϦ 

Prepaid Account Recruitment 
ã X ã X 

(ii) 
̭ϝЪϽІ ϞϻϮ 

Partner Recruitment 
ã X X X 

(iii) 
ϤϝϠϝЃϲ ̭ϝЇжϖм ̭ыгК ϞϻϮ 

Customer Recruitment 

& Set-up 

ã X X X 

(iv) 

ЙТϹЮϜ ϣЯуЂм ϼϜϹЊϖ 

(рϽЃЮϜ бЦϽЮϜ ϼϜϹЊϖ ̭ϝзϫϧЂϝϠ) 

Payment Device Issuing 

(excluding PIN issuing) 

ã X ã X 

(v) 
еϳЇЮϜ ϢϸϝКϖ/еϳЇЮϜ 

Load/Re-load 
ã ã ã ã 

(vi) 
ЍтнУϧЮϜ ϣϯЮϝЛв 

Authorisation Processing 
ã ã X X 

(vii) 
ϤϝуЯгЛЮϜ ϣϯЮϝЛв 

Transaction Processing 
ã ã X X 

(viii) 
РнЇЫгЮϜ пЯК ϟϳЃЮϜ 

Overdraft  
N/A N/A N/A N/A 

(ix) 
ϤϝТнЇЫЮϜ ϼϜϹЊϖ 

Statement Production 
ã ã X ã 

X 
̭ыгЛЮϜ ϣвϹ϶ 

Customer Service 
ã ã 

ã 
 للخدمة المقيدة فقط

For closed loop only 
X 

Xi 
ЬϝуϧϲъϜ еК рϽϳϧЮϜ 

Fraud Investigation 
ã ã X X 

Xii 
аϜϹϷϧЂъϜ ϣϡЦϜϽв 

Usage Monitoring 
ã ã X X 

Xiii 
ϭвϝжϽϡЮϜ ϢϼϜϸϖ 

Programme Management 
ã X X X 
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̸̹̹͂͂ (ϣЯϡЧϧЃгЮϜ) ϣУуЏгЮϜ ϣлϯЮϜ 

Ɨǌƞǃå ƽǒưǆǃåƗ Ǆƕǀƙƪǆǃå)Ɨ (ǃûƕƪǆǃå ƴƼíǃå ƗǆíƤ úïƮǆ Ǒǋ  óƤïǆ
Ǌǃ Ɨƕƿåïǆ þƓöǈ ûƼā ÜüāǈƕǃåÜ /þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕ ïíƓƮǃåđ 
 ā ƣǒïƓƙĎĎ/Ď/čďĔĒǋù ƴưƓƤā ƗơƑǚǃ  Ɨǒîǒƽǈƙǃåǃ þƓöǈ ƗǂƕƬǃå

èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå (ƗǄƕǀƙƪǆǃå) Ɨƽǒưǆǃå Ɨǌƞǃå ÿāǂƙ íƿā Ü Ɠǆã  ÿǆ
 ýǚƤ ïƮǃå çðǌƞáāá ǑǃǓå ú  Ăíǃ ƴǒƕǃå õƓǀǈǃåǆ .ƓǆǌǒǄǂ āá ïƞƓƙ 

  ǑǃǓå úïƮǃå çðǌƞá ýǚƤ ÿǆ (ƗǄƕǀƙƪǆǃå) Ɨƽǒưǆǃå Ɨǌƞǃå Ǒǋ
āưƵā úïƮǆ  èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ǑƼ Ǌƪƽǈ èƿāǃå ǑƼ

ǑǃǓå úïƮǃå  èƓǒǄǆƵ (ýƓƕǀƙƪã) ƗƼƓưƙƪǗ. 

  (ƗǄƕǀƙƪǆǃå) Ɨƽǒưǆǃå Ɨǌƞǃå ýǚƤ ÿǆ Ăíǃ ƴǒƕǃå õƓǀǈǃåǆ ïƞƓƙ Ǒǋ
 ĄƓƼïƮǆƗǒíāƶƪǃå ƗǂƕƬǃå ǑƼ Ǌƪƽǈ èƿāǃå ǑƼ ĄåāưƵā  èƓƵāƼíǆǄǃ

ƴǒƕǃå õƓǀǈ èƓǒǄǆƵ (ýƓƕǀƙƪã) ƗƼƓưƙƪǗ. Ɠǆǂ áǊǈ  íƿá þïƕƗǒƿƓƽƙå  ƴǆ
ǃåǆ ïƞƓƙƗǆíƤƕ ǉíǒāðƙǃ .ƴǒƕǃå õƓǀǈ 

1.2.2. The Acquirer 

An acquirer of prepaid payment service is a 

regulated licensed bank, according to the Banking 

Control Law, issued by Royal Decree, No. M/5 

Dated 22.2.1386 H. The acquiring business is 

governed by the SPAN Scheme Regulations; an 

acquirer can be either an ATM acquirer or a POS 

(merchant) acquirer or both. 

An ATM acquirer is a regulated bank which is a 

member of SPAN and which has entered into an 

agreement with SAMA to acquire ATM 

transactions. 

The POS (Merchant) Acquirer is a regulated bank 

which is a member of SPAN and which has 

entered into an agreement with SAMA to acquire 

Point-Of-Sale (POS) transactions & an agreement 

with The Merchant to provide him with POS 

service.  

̸̺̹͂͂ ϣлϯЮϜ ϢϹЦϝЛϧгЮϜ 

Ɨǌƞǃå ÿã íƿƓƶƙǆǃå çíïƼ Ąå  āá Ɨǌƞ āá ăïƓƕƙƵå óƤƬ ăáþïƕƙ Ɨǒǆāǂơ 
íǀƵ ûƕƪǆ ƴƼí ƗǆíƤ  ƴǆïåíƮǗå Ɨǌƞ .ôïƺǃā îǋǉ íƵåāǀǃå ÿƎƼ Ü

' ƠǄõƮǆ ƗǌƞǃåçíƿƓƶƙǆǃå  ' ÿāǂǒ Ǚ íƿ ýåāǆǕå ÿǆ íǒƽƙƪǆǃå üǃƓǆǃå
 æƓƪơ ǑƼ ƗƵíāǆǃåñǒƑïāá Ü  æƓƪơ ÜǑƵïƼ ýƞƪ āáǒ Ǒǃà þƵí

ǆ ƴƼí ƗǄǒƪāûƕƪ . 

ǃ ƗƕƪǈǃƓƕ Ɠǆá Ɲƙǈǆǃå ûƕƪǆǃå ƴƼíǃåăïƓƞƙÜ  ÿƎƼçíƿƓƶƙǆǃå Ɨǌƞǃå  Ǒǋ
 ƗǒƮƤƬǃåƗǒïƓƕƙƵǙå .ïåíƮǗå Ɨǌƞ ƴǆ ƗǆíƤ ƗǒƿƓƽƙå þïƕƙ Ǒƙǃå 

ǃ ƗƕƪǈǃƓƕƞƙǈǆ èƓ ǃåûƕƪǆǃå ƴƼí ǃÜƗƑðƞƙǄ çíƿƓƶƙǆǃå Ɨǌƞǃå ÿƎƼ Ǒǋ  íïƼ
 Ɠǆã āǋā ƗƿƓõƕǃå ýǆƓơǃ ǑǈāǈƓǀǃå ǑƮāǃå āá ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ
 .ǑƪƓƪǕå 

 åîãèïƓƙƤå  çíƿƓƶƙǆǃå Ɨǌƞǃåǃ ƴƼíǄǃåíïƼ) ûƕƪǆ Ąå  āá ƗǒƮƤƬƗǒïƓƕƙƵå (
 Ɲƙǈǆ èƓƕƓƪơçííƶƙǆ  ýƓƛǆǃå ýǒƕƪ ǏǄƵ) ÜèƓǒïƛǈǃå ƗƿƓõƕ èƓƿƓõƕ

ǃå ÿƎƼ Ü(çïƪǕåƗǌƞ íƿƓƶƙǆǃåç Ǒǋ  ā ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ƓǌǒǄƵ
 ýƞƪ Ǐǃã ýāơǆǃå íǀǈǃå ƸǄƕǆ íǒíơƙ ƗǒāǈƓƛǃå ƗƿƓõƕǃå :Ɨöơǚǆ) Ǚ

Ǆǃ ÿǂǆǒƗǒāǈƓƛǃå èƓƿƓõƕ ǏǄƵ ýāƤíǃå Ǖå ýåāǆ ýƞƪ ǑƼ ƗƿƓõƕǃå ýǆƓơ
ǑƪƓƪǕå( . 

 ƓǆíǈƵ ÿāǂƙƗǌƞǃå íƿƓƶƙǆǃåç  ĄƗǌƞ  ĄƗǒǆāǂơ  èƓǒƮƤƬǃå Ăíơã āá
ƗǒïƓƕƙƵǙå Ü ÿǂǆǒƼ ÿāƓƶƙǃåÿǒƕ Ɨǌƞ ïåíƮǗå Ɨǌƞǃåā  ǑƼ çíƿƓƶƙǆǃå

Ɨƕƞåāǃå ƗǒƓǈƶǃå èƓǒǄǆƵ  ƗǄƮǃå èåîüǄǒǆƵ úïƵå áíƕǆƕ  ƗơƼƓǂǆā
 ýåāǆǕå ýƪƹƕ ƗƮƓƤǃå ïöǈå) ƗƿƓõƕǃå ýǆƓơď,Ď  āđ,Ď ƴǆā .(

1.2.3. The Contracting Entity  

The contracting entity is the individual or Juristic 

persons or Government entities that enter into the 

prepaid payment service contract with the IPM.  

Please note that for the purposes of these rules, the 

term óContracting Entityô may not in all cases be 

the same as the beneficial owner of the funds held 

on an account, sub account or electronic record 

supporting the prepaid payment instrument.   

For a commercial prepaid product, the contracting 

entity will be the Juristic person which enters into 

the service agreement with the prepaid issuer.  

For a retail prepaid product, the contracting entity 

can be the individual who is either the primary 

cardholder or legal guardian of the primary 

cardholder. 

If the prepaid contracting entity (an individual or a 

Juristic person) has selected a multi account 

product (e.g. petty cash card, household cards), the 

contracting entity will be the primary cardholder 

and shall determine the value of the funds 

transferred to secondary card records (Note: 

secondary cards have no access to the funds on the 

primary cardholder record). 

When the contracting entity is a governmental 

entity or a Juristic person, the due diligence 

processes related to KYC and AML for the 

cardholder (see 2.3 and 2.5) may be shared 

between the issuer and the contracting entity. 

However, the issuer remains responsible for 
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 ÿƎƼ Üüǃî ƗǌƞǗåíƮå ïƙƪǆ ýöƗǃāâ ƪå ÿƵßƓƽǒƙ  èƓƕǄõƙǆ áíƕǆ
 ā üǄǒǆƵ úïƵå ĄƓǀƼā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ ǃ èƓƕǄõƙǆǄƗǒǆƓöǈǃå. 

satisfactory completion of the KYC and AML 

requirements in accordance with prevailing 

regulatory requirements 
 

̸̻̹͂͂ сЂϝЂцϜ ϣЦϝГϡЮϜ Эвϝϲ 

 ƴƼíǃå ƗǆíƤ þíƤƙƪǒ ăîǃå íïƽǃå āǋ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơûƕƪǆǃå 

 ßåïƬǃ èƓǆíƤā ƴǄƪþåíƤƙƪã ûǒïõ ÿƵ  ā Üƴǒƕǃå õƓǀǈÿƓǂǆǗå íǈƵ Ü
 ýǒāơƙ èƓǆíƤ ÿǆ çíƓƽƙƪǙåā ǑǃǓå úïƮǃå çðǌƞá ÿǆ íāǀǈǃå æơƪ

 .ýåāǆǕå āíïƼ) çíƿƓƶƙǆǃå ƗǌƞǄǃ ðāƞǒ Ąå  āáƗǒïƓƕƙƵå ƗǒƮƤƬ ( ÿāǂƙ ÿá
 ćýǆƓơ  ĄƓưǒá ÿǂǆǒā ÜǑƪƓƪǕå ƗƿƓõƕǃå  úåïõá ÿāǂƙ ÿá Ǒǋ ĂïƤà

ǑƪƓƪǕå ƗƿƓõƕǃå ćýǆƓơ .Ƽ ÿǂǆǒ ÜýƓƛǆǃå ýǒƕƪ ǏǄƶ Ɨǌƞǃå ÿāǂƙ ÿá
 Ǒǃā çíƿƓƶƙǆǃåÿǒƶƼƓǒǄǃ çïíƓƮǃå ƗƿƓõƕǄǃ ýƽõ ïǆá. 
̸̼̹͂͂ ϼϝϯϧЮϜ 

ïƓƞƙǃå ƠǄõƮǆƕ íƮǀǒ  ÜƗǂïƬ Ɨǌƞ āáÜƗƪƪâǆ āá ÜçƋƬǈǆ āá
ǆāǂơǒāá ÜƗ ăá  ïƤà óƤƬǊǒíǃ : 

 æƓƪơ (áÜïƞƓƙ  ā ƗǆƑƓƿ ƗƿǚƵā ïǆƙƪǆ ƴǆ çƗǌƞǃå ǃå Ɨƽǒưǆ
(ƗǄƕǀƙƪǆǃå) 

 (æ ĊýāƤǆ ćýāƕƿ  ăáèƓƵāƼíǆ Ɠǌƕ þāǀǒ ƗƿƓõƕ þåíƤƙƪƓƕ ƗƿƓõƕǃå ýǆƓơ 

ƴƼí ýāƶƽǆǃå ƗǒïƓƪ ǃ ßåïƬèƓǆíƤ āá ƴǄƪ. 
(ê    æƞāǆƕ ûƼåāǀƵǏǄƵ í  ƗǄǒƪā ƴƼí ðƓǌƞ ýāƕƿǆƼí āƵèƓ  ǑƼ

ýǆƶǃå ïǀǆ . 

̸̹̽͂͂ ϽϮϝϧЮϜ ϞϝЃϲ 

  æƓƪơïƞƓƙǃå āǋ  Ăíǃ æƓƪơǃåǃå üǈƕƮơǆ ýǒ õǀƼ þíƤƙƪ
 Ɨǒāƪƙ ôåïƹǕèƓǒǄǆƵ  .ƴǒƕǃå õƓǀǈ ûƕõƙā Ɨƪƪâǆ íƵåāƿ ƴǒǆƞ

ǒǃƓơǃå ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃåƗ  ā ƠƙƼ ǏǄƵýǒƺƬƙ  .æƓƪơǃå åîǋ
 āǒāƪƙ æƞǒǊƙ ýǂƬƕ .þöƙǈǆ 

Ē,č,Č ϤϝКнТϹгЯЮ ϣтϸнЛЃЮϜ ϣЫϡЇЮϜ  ï ϣЫϡЇЮϜ)

ϣтϸнЛЃЮϜ ( 

 ýǒƺƬƙƕ ǑćǈċƶĈƙ èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃåèƓƵāƼíǆǃå ƗǂƕƬ 
 ƗǒƼïƮǆǃå èƓƿƓõƕǄǃ āƴưā ǃ ýǒƺƬƙǃå íƵåāƿ ăǕ çïíƮǆǃå èƓǌƞǄ
èƓƵāƼíǆ Ɲƙǈǆ ā Üǃå ÜèƓƞǃƓƶǆÜïƓƞƙǃåā  Ǒƙǃå ǑǃǓå úïƮǃå çðǌƞáā
å èƓƞƙǈǆ ýƕǀƙûƕƪǆǃå ƴƼíǃ ā .ýƕǀƙ  ƴƼíǃå èƓǆíƤûƕƪǆǃå  æƞāǆƕ
þƓöǈǃå åîǋ  ǑƼǃå ƗǂƕƬèƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ÜǑƼ Ɠǌǃāƕƿ Ǐǃã ƗƼƓưã 
èƓǂƕƬ èƓƵāƼíǆǃå ǆǃå ïǒƹƗǒǄơ Üüǃî ǑƼ Ɠǆƕ  ÿāƓƶƙǃå ñǄƞǆ ýāí
ǑƞǒǄƤǃå Ɨǒíāƶƪǃå ƗǂƕƬǃå ƴǆ Ɨǆïƕǆǃå èƓǒƿƓƽƙǙå æƪơ üǃîā Ü
èƓƵāƼíǆǄǃ. 

1.2.4. The Primary Cardholder  

The primary cardholder is the individual that uses 

the prepaid payment service to pay for goods and 

services at the point of sale and, if applicable, to 

withdraw cash from ATMs and utilise money 

transmission services. The contracting entity (an 

individual or a Juristic person) and the primary 

cardholder may be the same, but can also be 

different parties. For example, a guardian could be 

the contracting entity for a youth card issued to a 

child. 

1.2.5. Merchants 

The term merchant refers to a Company, firm, 

corporation, government entity or other person 

who: 

a) has a Merchant Account and an existing and 

on-going relationship with an Acquirer, and; 

b) is designated to accept any payment by a 

cardholder using a valid Payment Card to pay 
for goods and/or services,  and; 

c) has contractually agreed to accept the 

payment device as a method of payment at 
their premises. 

1.2.6. Merchant Account 

The Merchants Account refers to an account held 

with the Acquiring Bank used solely for the 

purposes of settlement of POS transactions.  All 

current SAMA rules are applicable to the opening 

and maintenance of this account.  This account 

must be settled on a regular basis. 

1.2.7. Saudi Arabian Payment Network ï 

SPAN 

SPAN operates the payments network and 

establishes operating rules for card payment device 

issuers, processors, merchants and ATMs that 

accept prepaid payment products. The prepaid 

payment services under this regulation will be 

accepted throughout the SPAN network, with 

additional acceptance through non-domestic 

payment networks, including the GCC countries, 

as agreed by SPAN. 
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Ď,Č çƑƜƗǆǄ çƑƏƺ úƓƨǄǁä Ʋƺìǁä çƑǄìƢ 1.3. Prepaid Payment Services Products 

Segmentations 

Č,Ď,Č   çƑƜƗǆǄƕƏïƜƗǁä çƑƳĀƺìǄ 
 ýǆƬƙāíǃå èƓƞƙǈǆ ƴƼ ôåïƹǕå èåî ÜƗǆƓƶǃå Ɠǌǈǆā ýǒƕƪ ǏǄƵ
 :ýƓƛǆǃå 

á -  èƓƿƓõƕ) æƙåāïǃå ā ýǒāơƙǃå èƓǆíƤ ýǆƬƙ ÿá ÿǂǆǒ ǑƼ
íƿƓƶƙ ýƓơ üǄǌƙƪǆǃå èƓǆíƤǄǃ  ƴǆ çïƬƓƕǆ ƗǌƞǗåíƮå āá ï
ǌǄǒǂāƓ.( 

æ -  .æǚõǃå èƓƿƓõƕ 

è - Ǖå èƓƿƓõƕçïƪ . 

é -  .æƓƕƬǃå èƓƿƓõƕ 

ê - ĂïƤá. 

1.3.1. Retail payment products 

These include general purpose payment 

products, for example:  

a) Payroll Cards (which can include 

remittance services where the consumer 

contracts directly for the services with 

issuer or his agent). 

b) Student Cards. 

c) Household Cards. 

d) Youth Cards. 

e) etc.  

č,Ď,Č  ϤϝϯϧзвϣувнЫϳЮϜ ϤϝлϯЮϜ ϤϝКнТϹв 
 þíƤƙƪƙǃåèƓǌƞ  Ɨǒǆāǂơǃå èƓƪƪâǆǃå ƴǒǆƞ ýǆƬƙ) Ɨǒǆāǂơǃå
 èåïåðāǃåāǑǄơǆ ăïƓƕƙƵã ÿƓǒǂ ăáā üǃî ïǒƹǃå èƓƞƙǈǆ (ǆƼí āƵèƓ 

ǃǃå ǉîǌǃ èƓǆíƤ āá èƓƞƙǈǆ ßåïƬ āá íåíƪèƓǌƞÜ úïƮ ā èƉƼƓǂǆǃå 
 āáƓǒåðǆǃå  ÿǒƽöāǆǄǃÿǒíǒƽƙƪǆǃåāå/ā . ÿǆā èƓǌƞǃå èƓƿƓõƕ ƗǄƛǆá
ǂơǃå ƗǒǆāǑƙǓå : 

á- èƓƞƙǈǆèƓƕƓƪơèƓƵāƼíǆ/ ǃåÿƓǆư ǑƵƓǆƙƞǙå. 

æ- èƓƞƙǈǆèƓƕƓƪơèƓƵāƼíǆ/ èƓǒïƙƬǆǃå. 

 ā ÿǂǆǒ ǙæƓƪơ Ǐǃã íǀǈ ăá ƗƼƓưã  ƴƼíǃåǃå ûƕƪǆ Ǚã ýƕƿ ÿǆǃå Ɨǌƞ
ǃåƗǒǆāǂơ Ɠǌƪƽǈ . 

1.3.2. Government Entities payment 

products 

 Government Entities (which include all 

governmental institutions, ministries, and local 

juristic entities and the like) payment products are 

used by government entities to effect payments to 

recipients of state payment or to purchase products 

or services for such agencies. Also, to distribute 

compensation or benefits to employees and/or 

beneficiaries. Examples of Government Entities 

oriented cards are as follows: 

a. Social Insurance accounts/payment products 

b. Procurement accounts/payment products 

Funds can only be loaded onto the prepaid 

account by a government entity itself. 

Ď,Ď,Č Ϥϝϯϧзв вТϹнКϤϝ ϣтϼϝϡϧКъϜ ϤϝуЋϷЇЮϜ 
 èƓƞƙǈǆ þíƤƙƪƙƴƼíǃå  ýƕƿ ÿǆƗǒïƓƕƙƵǙå èƓǒƮƤƬǃå  ýǆƬƙ Ǒƙǃå)
 èƓƪƪâǆǃå ƴǒǆƞ ǆƓöǈ Ǌǃ óƤïǆ ÿƓǒǂ ăá āáƓǋïǒƹā ĄƓ ýǒǌƪƙǃ (
 ā ßåïƬǃå èƓǒǄǆƵúïƮ èƉƼƓǂǆǃå  āáƓǒåðǆǃå ßǚǆƶǃåā ÿǒƽöāǆǄǃ 

ÿǒíǒƽƙƪǆǃåā. 

  ÿǆā èƓǂïƬǃå èƓƿƓõƕ Ɲǆåïƕ ƗǄƛǆáǑƙǓå: 

 á-æƙåāïǃå èƓƿƓõƕ 
æ- èƓƿƓõƕ Ɠǒåðǆ ƽöāǆǃåÿǒ  ÜƗǒơƮǃå ƗǒƓƵïǃå)ýǀǈǃåƣǃã Ü ( 
ê-  èƓƿƓõƕßǚǆƶǃå ðƼåāơ 
í- èƓƕƓƪơ èƓƵāƼíǆǃå èƓƞƙǈǆ/èƓǒïƙƬǆǃå 
 

1.3.3. Juristic Persons Payment products 

Juristic Persons payment products are used by 

corporations (which include all appropriately 

licensed juristic institutions or entities and the 

like) to facilitate procurement; distribute 

compensation or benefits to employees, customers 

or beneficiaries.  

Examples of Juristic Persons payment cards 

programmes are as follows: 

a. Payroll cards 

b. Employee benefits cards (Health care, 
transit, etc.) 

c. Customers incentive cards 

d. Procurement accounts/payment products  
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̹  ϹКϜнЧЮϜϤϝгуЯЛϧЮϜм  ϤϝвϹ϶ бЗзϦ сϧЮϜХϡЃгЮϜ ЙТϹЮϜ 

                        

2. Rules and Guidelines Governing Prepaid 

Payment Services 

1.2  ϼϜϹЊш ϣвϝК ϹКϜнЦвϹ϶ϣ ХϡЃгЮϜ ЙТϹЮϜ 2.1 General Prepaid Payment Service Issuing 

Rules 

-̸̹- ϒТϹЮϜ ϤϝвϹ϶ϢϹуЧгЮϜ ХϡЃгЮϜ Й 

ƙǈǆǃ ðāƞǒǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤǃå èƓƞçíǒǀ  çíƓƵǗ ƗǄƕƓƿ ÿāǂƙ ÿá
 .üǃîǂ ÿāǂƙ Ǚ āá ÿơƬǃå ā ðāƞǒ Ǚá çíǒǀǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤ ïƼāƙ ÿ

 Ǐǃã ýåāǆǕå ýǒāơƙ āá ǑǃǓå úïƮǃå çðǌƞá ÿǆ íǀǈǃå æơƪ ƗǒǄǆƵ
.ǑƼïƮǆ æƓƪơ 

 ïåíƮǗå Ɨǌƞ ǏǄƵ æƞǒā Ǐƞïǒ) ǏǄƵ ÷ǚõǙå ïǒíǆ ƝǆƓǈïƕǗå ïåíƮ
č-Ď-č ( þíǀƙǃå íǈƵ ïƕ ýǒƺƬƙǃǈ ƝǆƓ ƗǆíƤǃå ûƕƪǆǃå ƴƼíǃåǆçíǒǀ 

 ǏǄƵ ýāƮơǃå" þíƵǃåƗƶǈƓǆǆ " ÿǆ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå ƗƪƪâǆǃƝǆƓǈïƕǄ 
ëïƙǀǆǃå çíƿƓƶƙǆ Ɨǌƞ ýǂǃ. 

ǃ Ơǆƪǒ Ǚā ƗǆíƤǃå ûƕƪǆǃå ƴƼíǃåǆ çíǒǀƗǂǄǆǆǃå ǑƼ çïíƓƮǃå  Ɨǒƕïƶǃå
 Ɨǒíāƶƪǃåƕ ïǒƼāƙ ƴƼíǃå Üíāíơǃå ïƕƵ ÿǆ ûƕƪǆ ÿîã ǏǄƵ ýāƮơǃå ÿāí

 Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆăíāƶƪǃå. 

2-1-A Closed loop Prepaid Payment Services 

A close loop prepaid products may or may not be 

reloadable. Closed loop prepaid payment services 

are not allowed to provide cash withdrawal 

functionality at ATMs or transfer of funds into a 

bank account. 

An issuer (refer to 1.2.1 Issuing Programme 

Manager) proposing to operate closed loop prepaid 

programme must seek SAMAôs ñno objectionò to 

the proposed programme at a contracting entity 

level. 

A closed loop prepaid payment service issued in 

the Kingdom is not allowed to provide cross-

border payment functionality, unless permitted by 

SAMA. 

-̸̹- ϞХϡЃгЮϜ ЙТϹЮϜ ϤϝвϹ϶  ϢϸϹϳгЮϜ 

ǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤǃå èƓƞƙǈǆǃ ðāƞǒçííơ  çíƓƵǗ ƗǄƕƓƿ ÿāǂƙ ÿá
 .üǃîǂ ÿāǂƙ Ǚ āá ÿơƬǃåïƼāƙ ÿá ðāƞǒ Ǚ  ƴƼíǃå ƗǆíƤ çííơǆǃå ûƕƪǆǃå

 æơƪǃåÿǆ ăíǀǈǃå  āá ǑǃǓå úïƮǃå çðǌƞáýǒāơƙ  ýåāǆǕåǏǃã  æƓƪơ
ǑƼïƮǆ. 

 ā æƞǒïåíƮǗå Ɨǌƞ ǏǄƵ  Ǐƞïǒ)÷ǚõǙå Ƶ ƝǆƓǈïƕ ïǒíǆ ǏǄǗå ïåíƮ
č-Ď-č (ǃ þíǀƙǃå íǈƵ ïƕ ýǒƺƬƙǈ ƝǆƓǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤǆ çííơ

 ÿǆ "ƗƶǈƓǆǆǃå þíƵ" ǏǄƵ ýāƮơǃå ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆǃ ƝǆƓǈïƕǄ
ëïƙǀǆǃå  ýǂǃçíƿƓƶƙǆ Ɨǌƞ. 

ǃ Ơǆƪǒ Ǚā ƗǆíƤǃå ûƕƪǆǃå ƴƼíǃåǆ çííơƗǂǄǆǆǃå ǑƼ çïíƓƮǃå  Ɨǒƕïƶǃå
ƕ Ɨǒíāƶƪǃå ïǒƼāƙ ƴƼíǃå Üíāíơǃå ïƕƵ ÿǆ ûƕƪǆ ÿîã ǏǄƵ ýāƮơǃå ÿāí

ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ. 

-̸̹- ϬХϡЃгЮϜ ЙТϹЮϜ ϤϝвϹ϶  ϣϲнϧУгЮϜ 

ðāƞǒ ǃ èƓƞƙǈǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤǃåƗơāƙƽǆ ÿāǂƙ ÿá  ƗǄƕƓƿ çíƓƵǗ
üǃîǂ ÿāǂƙ Ǚ āá ÿơƬǃå . Ɠǆǂǒðāƞ  ûƕƪǆǃå ƴƼíǃå ƗǆíƤ Ɲƙǈǆǃ

 Ɨơāƙƽǆǃå- ÿǂǃāüǃî õïƙƬǒ Ǚ-  ăíǀǈǃå æơƪǃåÿǆ  úïƮǃå çðǌƞá
 ýåāǆǕå ýǒāơƙ āá ǑǃǓåǏǃã  æƓƪơǑƼïƮǆ üǃî ǑƼ Ɠǆƕ ÜèǙåāơǃå 

 Ɨǒǃāíǃåƴǆ ûƽƙǒ Ɠǆƕā  íāǒƿ áíƕǆ üǄǒǆƵ úïƵå āíƵåāƿ  ýƪƹ ƗơƼƓǂǆ
ýåāǆǕå  ā æƓǋïǗå ýǒāǆƙ ƗơƼƓǂǆ ƓǌǒǄƵ óāƮǈǆǃå þƪǀǃå ǑƼĎ-đ. 

2-1-B Restricted Loop Prepaid Payment 

Services 

A restricted loop prepaid products may or may not 

be reloadable. Restricted loop prepaid payment 

service product is not allowed to provide cash 

withdrawal functionality at ATMs or transfer of 

funds onto a bank account. 

Any Issuer (refer to 1.2.1 Issuing Programme 

Manager) proposing to operate restricted loop 

prepaid programme must seek SAMAôs ñno 

objectionò to the proposed programme at a 

contracting entity level. 

A restricted loop prepaid payment service issued in 

the Kingdom is not allowed to provide cross-

border payment functionality, unless permitted by 

SAMA. 

2-1-C Open Loop Prepaid Payment Services 

Open loop prepaid products may or may not be 

reloadable. An open loop prepaid payment product 

can, but is not required to, enable cash withdrawals 

at ATMs or the transfer of funds onto a bank 

account, including international remittances within 

the restrictions of Know Your Customer (KYC) 

and Anti Money Laundering (AML)/Combating 

Terrorist Financing (CTF) rules documented in 

Section 2-5. 
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 ƝǆƓǈïƕ ïǒíǆ ǏǄƵ ÷ǚõǙå Ǐƞïǒ) ïåíƮǗå Ɨǌƞ ǏǄƵ æƞǒā
 ïåíƮǗåč-Ď-č ûƕƪǆǃå ƴƼíǃå ƗǆíƤ ƝǆƓǈïƕ ýǒƺƬƙǃ þíǀƙǃå íǈƵ (

ǆǃåƗơāƙƽ  Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿǆ "ƗƶǈƓǆǆǃå þíƵ" ǏǄƵ ýāƮơǃå
 ýǂǃ ëïƙǀǆǃå ƝǆƓǈïƕǄǃ ăíāƶƪǃåƝƙǈǆ. 

 ̹-̸-  пЮϜ ϸϝзЂшϜ ϸϩЮϝϪ РϽА 

ÿǂǆǒ Ǘå èƓǌƞǃ ƝǆƓǈïƕ ïǒíǆ ǏǄƵ ÷ǚõǗå Ǐƞïǒ) ƗƮƤïǆǃå ïåíƮ
 (ïåíƮǗå Ɨǌƞ) ïåíƮǗåč-Ď-č èƓõƓƬǈ íƓǈƪã ( ƗǂǄǆǆǃå ýƤåíǏǃã 

ƗƛǃƓƛ úåïõá ƿāƛāǆƗ  íǀƵ æƞāǆƕƗǆíƤ íƓǈƪã ÿá ƗõǒïƬ Ü Ɨǌƞ ýǆơƙƙ
ǃå ƗƮƤïǆǃå ïåíƮǗå ƗǒǃāâƪǆƗƼƓǂ ÿƵ  Ǒƙǃå ýƓǆƵǕåǒ Ɠǌƕ þāǀúïõ ăá 

ïƤà. 

Any Issuer (refer to 1.2.1 Issuing Programme 

Manager) proposing to operate open loop prepaid 

programme must seek SAMAôs ñno objectionò to 

the proposed programme at a product level. 

2-1-D Outsourcing  

Regulated Issuers (Refer to The issuing 

Programme Manager (issuer) 1-2-1) may outsource 

activities within the KSA to trusted third parties 

under an outsourced service contract, provided that 

the regulated issuer assumes the responsibility for 

all actions undertaken by a third party. 

 üǃîā ĄƓǀƼā ùǃ" Ǐǃã þƓǌǆ íƓǈƪã èƓǆǒǄƶƙéǃƓƛ úïõ " ÿƵ çïíƓƮǃå Ɨƪƪâǆ
Üăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå  þƪƿĎ-ď  ÜǏǄƵā  úïƓƮǆǃåǃåíǂƋƙ  ƓǌǃāƮơ ÿǆ
 ƗƶǈƓǆǆ þíƵ ǏǄƵ ăƋƕ þƓǒǀǃå ýƕƿ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƗǒǄǆƵ
éǃƓƛ úïõ Ǐǃã íƓǈƪã. 

Č,Č,č  ЙугϮϤϝϲϝЋТшϜ 
ÿāǂƙ ÿá æƞǒ èƓǈƓǒƕǃå  ƗƕāǄõǆǃåæƞāǆƕ îǋǉ íƵåāǀǃå ǒǆǒöǈƙǃåƗ ƕ ƗƺǄǃƓ
 ā Ɨǒƕïƶǃåƕăïƞǌǃå þǒāǀƙǃƓ āá/ā ăíǚǒǆǃå þǒāǀƙǃƓƕ ā . ÿá ÿǂǆǒ þíǀƙ

ǗåèƓơƓƮƼ ƕ ĄßƓǈƕ ƗǒðǒǄƞǈǗå ƗƺǄǃƓ .ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ æǄõ ǏǄƵ 

 āÿāǂǒ ÿá æƞǒ ýƺƬǆ ƗǆíƤǃå Ǌǃ ĄƓƮƤïǆ ĄƓƼïƮǆ  Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ
 ƗǒíāƶƪǃåƠǆƪǒā ǃƕ Ǌ ïíƓƮǃå üāǈƕǃå Ɨƕƿåïǆ þƓöǈ ûƼā ÜƴƑåíāǃå ýāƕǀ

/þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕđ ƣǒïƓƙ ĎĎ/Ď/čďĔĒǋù. 

èïíƮ ǃå ǉîǋíƵåāǀ  Ɨǒƕïƶǃå ÿǒƙƺǄǃƓƕÜƗǒðǒǄƞǈǗåā  íāƞā ýƓơ ǑƼā
 ƗƺǄǃƓƕ þƑƓǀǃå óǈǃå íǆƙƶǒƼ Ɠǆǌǈǒƕ óǈǃå ïǒƪƽƙ āá Ǐǈƶǆǃå ǑƼ úǚƙƤå

 Ǒǋā ƗǒƕïƶǃåÜýƮǕå  þǌƼ ǑƼ çíƵƓƪǆǄǃ ƗǒðǒǄƞǈǗå ƗƺǄǃå Ǐǃã ƴƞïǒā
ǉîǋ íƵåāǀǃå. 

̸̹̹͂͂ шϜ ϤϝϡЯГϧвϰϝЋТ 

Ǘå èƓƕǄõƙǆ ƴǒǆƞ ûƕõƙëƓƮƼ  ǑƼ çíïåāǃåíƵåāǀǃå ǉîǋ ǒǆǒöǈƙǃåƗ  ǏǄƵ
ǆǃå èƓƞƙǈǆǃåƗǆíǀ  ÿǆ ƓǌǄǆƞǆ ǑƼ ƗǌƞèǀƼåā  ƴƼíǃå èƓǆíƤ ïåíƮã ǏǄƵ

ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿǆ ƓǌǒǄƵ ûƼåāǆǃåā ûƕƪǆǃå . þǒíǀƙ íǈƵā
üïƙƬǆ Ɲƙǈǆûƕõƙ Ü Ǘå èƓƕǄõƙǆëƓƮƼ  ǏǄƵƗǌƞǃå  èǀƼåā Ǒƙǃå Ɨƪƪâǆ

 ïåíƮã ǏǄƵ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃåûƕƪǆǃå ƴƼíǄǃ ƓǌƙƓǆíƤ. 

In accordance with the "Rules on Outsourcing", 

issued by Saudi Arabia Monetary Agency, section 

2.3, banks are required to confirm SAMA has "no 

objection" prior to undertaking any Material 

Outsourcing. 

2.1.1 All disclosures 

All disclosures required by these Rules shall be 

made in the Arabic language and utilise the Hijrah 

calendar and/or using the Gregorian calendar. 

Disclosures in the English language shall be 

provided at the primary cardholderôs request. Any 

Operator must be a licensed bank in the Kingdom 

of Saudi Arabia that is permitted to accept 

deposits, according to the Banking Control Law, 

issued by Royal Decree, No. M/5 Dated 22.2.1386 

H. 

These rules have been issued in a bilingual form in 

Arabic and English. In case of any difference in 

the meaning or interpretation of the text, the 

Arabic text will prevail. The English language will 

be referred to only for the purpose of assisting in 

understanding these rules. 

2.1.2 Disclosure requirements 

All disclosure requirements contained in these 

Regulatory Rules apply to products offered in 

totality by a business approved by SAMA to issue 

prepaid payment services. Where a joint product is 

offered the disclosure requirements apply to the 

business approved by SAMA to issue prepaid 

payment services. 
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̹̹͂ Ϧ϶Ͻу мϒ/м ϼϜϹЊш ЉϣТϝЏϧЂϜ ХϡЃгЮϜ ЙТϹЮϜ ϤϝвϹ϶ 

̸̹̹͂͂ Ϧ϶ϽусТϽЋв Љ 

 ýƞá ÿǆ ïåíƮã Ɲƙǈǆ ûƕƪǆǃå ƴƼíǃå ƗǆíƤ (ýƓƕǀƙƪå) ƗƼƓưƙƪå āá
èƓǒǄǆƵ ǃå ƗǆíƤí ƴƼǃå ûƕƪǆ ƗǆíƤǃå þíǀƙ Ǒƙǃå Ɨǌƞǃå ÿāǂƙ ÿá æƞǒ

Ǌǃ ĄƓƮƤïǆ ĄƓƼïƮǆ Ɨƕƿåïǆ þƓöǈ ûƼā Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ 
üāǈƕǃåÜ  ǑǂǄǆǃå þāƪïǆǃƓƕ ïíƓƮǃå/þ þƿïđ  ƣǒïƓƙāĎĎ/Ď/čďĔĒùǋ Ü

 ăá ëïõ ýƕƿ Ɨƪƪâǆǃå ÿǆ Ɨǀƕƪǆǃå ƗƶǈƓǆǆǃå þíƵ ǏǄƵ ýāƮơǃå ƴǆ
ûƕƪǆǃå ƴƼíǃå èƓƞƙǈǆ ÿǆ Ɲƙǈǆ. 

2.2 License to Issue and/or Acquire prepaid 

Payment Services 

2.2.1 Banking license 

To issue a prepaid payment service product or 

acquire prepaid payment service transactions a 

financial institution must be a licensed bank in the 

Kingdom of Saudi Arabia, according to the 

Banking Control Law, issued by Royal Decree, 

No. M/5 Dated 22.2.1386 H, and licensed to 

provide financial services within the Kingdom of 

Saudi Arabia, with SAMAôs ñno objectionò prior 

to introduce any prepaid product. 

č,č,č ЮϜ ϹКϜнЧЮϜϣгЗзг 

 āá ïåíƮã Ɨǌƞ ăǕ Ơǆƪǒå Ǒƙǃåā ûƕƪǆǃå ƴƼíǃå èƓǆíƤǃ ƗƼƓưƙƪ
ǆǆǃå ǑƼ ýǆƶƙƗǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄ å āá ïåíƮƎƕ èƓǆíƤ ƗƼƓưƙƪ
 ûƕƪǆǃå ƴƼíǃå) ýāƕǀǃå èƓƑƼ ƴǒǆƞ ÿǆưëāƙƽǆǃå þåíƤƙƪǙå Ü ā Üíǒǀǆǃå

ǃåāǆííơ ƠƑåïƬā ( ƗǆíƤæƙåāïǃå èƓƿƓõƕ) ûƕƪǆǃå ƴƼíǃåÜ  āèƓƿƓõƕ 

æƓƕƬǃåÜ ƓǋïǒƹāÿǒïƓǒƤǃå ǚǂ ǑƼ ( ýƕƓǀǃå ïǒƹā ÿơƬǄǃ ýƕƓǀǃå Üíƶƕ 
ǃå ǉîǋ ÿǆư çíïåāǃå õāïƬǃå ßƓƽǒƙƪåíƵåāǀ. 

2.2.2 Regulatory Rules 

A Prepaid issuer or acquirer operating in the 

Kingdom of Saudi Arabia  shall be allowed to 

issue or acquire prepaid payment services within 

all acceptance categories (Open Loop, Restricted 

Loop, Closed Loop) & prepaid payment service 

segments (Payroll Cards, Youth Cards, etc.) in 

both the reloadable & non-reloadable variants, as 

long as the requirements contained within these 

rules are met. 

Ď,č çƑƓǂôƗǄ  àìƓǄûǂǐǄƳ ùîƳä 

 íƵåāƿ óǈƙ æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆÿƵ çïíƓƮǃå 
ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ þƪǀǃå ÜĐ-ďÜ  áíƕǆǃ ƗǆƓƶǃå íƵåāǀǃå ǏǄƵ

åüǄǒǆƵ úïƵ .ƗǒǆƓöǈǃå Ɨǌƞǃå íƶƙā ïåíƮƎƕ ƗƮƤïǆǃå  èƓƞƙǈǆ ƴƼíǃå
ǌǈƋƕ ûƕƪǆǃåå áíƕǆ ûǒƕõƙ ÿƵ Ɨǃāâƪǆǃå Ɨǌƞǃå Ɠ ǏǄƵ üǄǒǆƵ úïƵ

.ûƕƪǆǃå ƴƼíǃå èƓƞƙǈǆ 

 áíƕǆ) ûƕƪǆǃå ƴƼíǃå æƓƪơǃ üǄǒǆƵ úïƵå ýƞƪǃå æǄõƙǒ (ǑǈāïƙǂǃǗå
ûǀơƙǃå þíƵ āá ǑƪƓƪǕå Ɨǒāǌǃå ýǆƓơǃ ýǆƓǂǃå ûǀơƙǃå Ɠǆã 

:ǑƙǓå æƪơ ûƕƪǆǃå ƴƼíǃå ƗǆíƤ ÷āǈ úǒǈƮƙ ǏǄƵ ĄßƓǈƕ üǃîā  

 ļƗơāƙƽǆǃå ûƕƪǆǃå ƴƼíǃå èƓǆíƤ ýǆƓǂǃå ûǀơƙǃå æǄõƙƙ  ýǆƓơ ÿǆ
.ƗƿƓõƕǃå 

 ļ æǄõƙƙ Ǚ çíǒǀǆǃå ûƕƪǆǃå ƴƼíǃå èƓǆíƤ ûǀơƙǃå ƗƿƓõƕǃå ýǆƓơ ÿǆ
 ǑƪƓƪǕåÿǆư õāïƬ ǆííơ.ç 

2.3 Know Your Customer Requirements 

The general rules for Know Your Customer (KYC) 

are set out in "Rules Governing Anti-Money 

Laundering (AML) & Combating Terrorist 

Financing (CTF)", Issued by Saudi Arabian 

Monetary Agency, Section 4.3. For prepaid 

products the entity responsible for KYC purposes 

is the regulated entity permitted to issue prepaid 

products. 

Depending on the classification of the prepaid 

payment service proffered, KYC obligations for 

prepaid payment accounts or electronic records 

will require either a full verification of the primary 

cardholder or non-verification. 

 Specifically,   

¶ KYC requirements for  open loop prepaid 

services will require full verification 

¶ Closed loop cards will not require 

verification for the primary cardholder 

within certain constraints. 
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Č,Ď,č üǄƑǀǁä úƾƟƗǁä 

 ƗǄƕƓǀǃå āá/ā Ɨơāƙƽǆǃå ûƕƪǆǃå ƴƼíǃå ƗǆíƤ èƓƞƙǈǆ ïåíƮƎƕ Ơǆƪǒ
íïƽǄǃ ÿơƬǄǃ ǄǆƓǂ ûǀơƙ ƗǒǄǆƵ ßåïƞã ƗõǒïƬǑƙǓå æƪơ Ɨ : 

 ĄßƓǈƕ ǏǄƵ  āá çíƿƓƶƙǆǃå Ɨǌƞǃå ÿǆ ǑõƤ æǄõ  - أ
 ǑǈāïƙǂǃǗå æǄõÿǆ  ƓǀƼā çíƿƓƶƙǆǃå ƗǌƞǃåíǈƕǄǃ Đ-č )Ď (
 íƵåāƿ ÿǆèƓǆíƤǃå ƗǒƼïƮǆǃå ǒǈāïƙǂǃǗåƗ  çïíƓƮǃåÿƵ 

 Ơǆƪƙ Ǒƙǃå) Üăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆþǒíǀƙƕ  æǄõǃå
 ïƕƵèǈïƙǈǗå ƗõǒïƬ ÜîƤǕå   ǑƼïƓƕƙƵǗå ƕèƓƕǄõƙǆ 

 (Ɨǈǒƶǆ ƗǒǈǆáûǄƶƙƙ ǃƓƕ ǑǈāïƙǂǃǙå ýƞƪǃå/æƓƪơƗǄǒƪāā 
.ƴƼíǃå  

æ -  ýǆƓơ ýāƕƿǖǃ ǑƪƓƪǕå ƗƿƓõƕǃåþƓǂơ  ƗǀǄƶƙǆǃå õāïƬǃåā
 ûƕƪǆǃå ƴƼíǃå ƗǆíƤƕ āƶǒƿāƙüǃî ǏǄƵ Ǌ . 

  ê-  íǒíƞƙƗǆíƤ ƴƼí ûƕƪǆ ƗǆƑƓƿ āá ÜƙǄǒíƕƓǌ. 

 ÿāǂǒā ýǆƓǂǃå ûǀơƙǃåāá ïåíƮǗå Ɨǌƞ ýāƮơ íǈƵ  éǃƓƛ úïõ
ƴƼíǃå ûƕƪǆ æƓƪơǃå æơƓƮ Ɨǒāǋ ǏǄƵ óƤïǆ ǈǆ ûǀơƙǃåā .Ɠǌ

ơƙǃå þƙ ăîǃå æƓƪơǃå æơƓƮ ƠǈǆǒāǊƙǒāǋ ÿǆ ûǀ ýǆƓǂ ýǂƬƕÝ 
ƴǆ ûƕƪǆǃå ƴƼíǃå ƗǆíƤ Ɠǒåðǆ  Ɨǌƞǃå ǉííơƙ ăîǃå āơǈǃå ǏǄƵ ƗǄǆƓǂ

 .çïíƮǆǃå  ĄƓǌƞā ƗǄƕƓǀǆǃå ûǒïõ ÿƵ ýǆƓǂǃå ûǀơƙǃå ƗǒǄǆƵ Ăïƞƙā
ǏǄƵ ÷ǚõǗå Ǐƞïǒ) Ǌƞāǃ ) þƪǀǃåčČČ-Ĕ íƵåāƿ ÿǆ ýǒǆƶǃå ƗǄƕƓǀǆ (

ƗǂǄǆǆǃƓƕ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ  Ɨǒƕïƶǃå
.(ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵ çïíƓƮǃå Ɨǒíāƶƪǃå 

 ā æǄõƙǒ ßåïƞåǈƜĀǁ ƑǊƜĀ úƾƟƗǁä ïƼåāƙ  ƗǀǒƛāǆāǂơǒƗ  ýǆƓơ þƪå ƴǆ
 ĄǚǆƓǂ ǑƪƓƪǕå ƗƿƓõƕǃå  ïāƮāǊƙ . Ǒǋ Ɨǃāƕǀǆǃå èƓǒāǌǃå ÿá Ɠǆǂ

 ÿǒíƼåāǄǃ ƗƕƪǈǃƓƕ Ɠǆá ÜƗǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ íƵåāƿ ǑƼ çíïåāǃå ûƑƓƛāǃå
ǒǆǒǀǆǃå ïǒƹ āá çïǆƶǃåā Ɲơǃå üƪƓǈǆ ßåíǕ ƗǂǄǆǆǃå Ǐǃã ÿǒǆíƓǀǃå ÿ

 ƗƮƓƤǃå āá Ɨǒǆāǂơǃå èƓǌƞǃå ĂíơǗ ƗƮƮƤƙǆ èåïƓƬƙƪã þǒíǀƙǃ
 ăïƓƪ ïƽƪǃå ðåāƞ Ǒǋ þǌǈǆ Ɨǃāƕǀǆǃå Ɨǒāǌǃå ûƑƓƛā ÿāǂƙƼ ÝƗǒǄơǆǃå

.ĄƓưǒá ýāƶƽǆǃå ƗǒïƓƪ Ɨǒíāƶƪ çïǒƬƋƙ ƴǆ ýāƶƽǆǃå  

 ïƞƓƙǄǃ ûơǒ Ǚā Ąåïöǈ ýǆƓǂǃå ûǀơƙǃå ßåïƞã Ǚ ýƓǆƙơ æïƓưƙ
ƠǃƓƮǆǃå. 

 Ǐǀƕƙå ƗǌƞǗíƮåƪǆ ï āâ ā ûǀơƙǃå ƗǒǄǆƵ ÿƵ ƗǃƗǆðǄǆ  þǒíǀƙƕ ĄƓǆƓöǈ
ƓǌƕǄõƙ èƓǆāǄƶǆ ăá .ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ 

č,č,č  

2.3.1 Full Verification  

Open loop and/or reloadable prepaid payment 

service products are allowed to be issued to an 

individual provided a Full Verification process has 
been undertaken: 

a) As a result of a written Request from the 

Contracting entity OR an electronic request 

in accordance with SAMA E-banking 

Rules clause 4.1(ii), (which allow for 

online, internet based account application, 

provided certain security considerations are 

taken into account) for the 

account/electronic record  and payment 

device; 

b) Where an acceptance by the primary 

cardholder of the Terms and Conditions 

relating to the prepaid payment service is 

obtained by signature; 

c) As a renewal of, or substitute for, an 

existing prepaid payment service. 

Full verification is the process by which the Issuer 

or an authorised third party obtains and verifies the 

prepaid accountholderôs identity. Accountholders 

whose identity has been fully verified shall have a 

prepaid payment service with the full functionality 

as determined by the Issuer. Full verification is 

conducted face-to-face (refer to (100-8) 

interviewing the customer in Rules governing the 

opening of bank accounts & general operational 

guidelines in Saudi Arabia).  

The face to face verification process requires a 

government issued document with primary 

cardholder's full name and photograph. The 

accepted documents are the same as mentioned in 

the rules of opening bank accounts. In addition, for 

those who are not resident in the Kingdom and are 

in Saudi Arabia to perform Hajj & Omrah or to 

provide professional consultancy services for 

government agencies or for a local commercial 

entity, the accepted documents are a valid passport 

with valid Saudi visa.  

Merchants will not be entitled to conduct the full 

verification due to the potential conflict of interest. 

The Issuer remains responsible for the verification 

process and is officially required to produce the 

verification information on demand by SAMA. 
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í- ðāƞǒ å ƗǌƞǃǗíƮåïÜ ïåíƮã  èƓǆíƤƴƼíǃå ûƕƪǆǃå  ǏǄƵ ĄßƓǈƕ
üǄǒǆƵ úïƵå áíƕǆƕ ƗƮƓƤǃå èƓǆāǄƶǆǃå ƗơƓƙǆǃå Ɠǌǒíǃ  õïƬƕ

ßƓƽǒƙƪå ÿǒǒƙǓå ÿǒõïƬǃå ÿǆ ăá:- 

č- æǄõ ÿǆ æơƓƮ æƓƪơǃå ǃûƕƪǆǃå ƴƼíǃå ƗǆíƤÜ  ǏǄƵ
áïåíƮǗå Ɨǌƞ ÿāǂƙ ÿ íƿ èǆƓƿ ƗǒǄǆƶƕ ûǀơƙǃå ýǆƓǂǃå 
ÿǆ æơƓƮ æƓƪơǃå ƓǀƕƪǆÜ 
Ď-  æơƓƮ ÿǆ æǄõ āá æƓƪơǃå íǈƵ ýåíƕƙƪå ƗǄǒƪā ƗǆíƤ

 ƴƼíǃåûƕƪǆǃå  Ɨǌƞ ÿǆãíƮå ï ƗǒǄǆƶƕ èǆƓƿ ÿá ûƕƪ
 æơƓƮ ÿǆ ýǆƓǂǃå ûǀơƙǃåæƓƪơǃå. 

d) The issuer may issue prepaid services using 

existing KYC details provided that one of 

the following conditions is satisfied:  

1. The accountholder is requesting a 

prepaid payment service from an issuer 

that has already conducted the full 

verification of the accountholder , OR 

2. The accountholder is replacing a 

prepaid payment service device from an 

issuer that has already conducted the 

full verification of the accountholder. 

 

č,Ď,č  çƑƜƗǆǄ Ʋƺìǁä ƕǄìƢ ƕƽƑôƓǁä úƓƨǄǁäǄ ƕƴƓƗ
ƕôƨƓǄǁä üǐǄƴǁä ƕƺîƴǄ çäÞäîƜǕ 

 ƴƼíǃå ƗǆíƤ ƗƿƓõƕ èƓƞƙǈǆ ïƮƙǀƙǃåǆ ýǒǆƶǃå ƗƼïƶǆ èåßåïƞǗ Ɨƶƕƙ
Ɨõƪƕǆǃå  ǏǄƵƙ èƓƞƙǈǆ èƓǆíƤ þíǀ çíǒǀǆƗǆǒǀǃå ïǒƹ ÜÿơƬǄǃ ƗǄƕƓƿ 
 ÿǂǆǒƓǌǆǒíǀƙ ïåíƮǗå Ɨǌƞǃ  ÿāí (éǃƓƛ úïõ ïƕƵ āá çïƬƓƕǆ)

ƿƓõƕǃå ýǆƓơ Ɨǒāǋ ÿǆ ûǀơƙǃåƗ .ƗǒƙǓå õāïƬǃå èƼāƙƪá åîã:  

Ǚāá-  èǈƓǂ åîã ƴƼíǃå ƗǆíƤ.ÿơƬǄǃ ƗǄƕƓƿ ïǒƹ ûƕƪǆǃå 

ƓǒǈƓƛ-  ÿƓǂ åîã ðƤǆǃå ƸǄƕǆǃåƗǄǒƪāǃå ǑƼ ÿ  Ǚǒ ðāƓƞƙĐČČ  Ő
ăíāƶƪ. 

ƓƛǃƓƛ- Ɠǌƙǆǒƿ ÿǆ çíƓƽƙƪǗå èǈƓǂ åîã  çííơǆ ƗǒïƓƞƙ ƗƵāǆƞǆ ýǚƤ ÿǆ
 ĄƓǀƕƪǆ )þåíƤƙƪå ǆííơ (íǒǀǆ āá. 

Ɠƶƕåï-  ÿǂǆǒ Ǚǃå þåíƤƙƪå Ɨǆǒǀ ǑƼ çïƼåāƙǆǃåûƕƪǆǃå ƴƼíǃå æƓƪơ  ÿǆ
ýǚƤ  ýǒāơƙǃå āá ǑǃǓå úïƮǃå çðǌƞáÿǆ ǑƼïƮǆ æƓƪơ  Ǐǃã
ïƤà. 

2.3.2 Card Payment Service Products 

that use a simpler form of KYC 

Card payment service products that use a simpler 

form of KYC are limited to products providing 

restricted value, non-reloadable services which can 

be offered by the issuer (directly or via a third 

party) without verification of the cardholders 

identity.  This may apply if the prepaid payment 

service has the following characteristics: 

i. The prepaid payment service is not 

reloadable; and 

ii. The amount stored on the device does not 

exceed 400 SAR; and 

iii.  The value is redeemable through a pre-

defined merchant group (closed or restricted 

loop); and 

iv. The value on the prepaid account cannot be 

redeemed at ATMs or by transfer to a bank 

account. 

ď,č åƑƨƟǁä ƞƗƺ çƑƓǂôƗǄ 

 ĄƓǀƕƪǆ ƗƵāƼíǆǃå èƓƕƓƪơǃå ƠƙƼ íǈƵ æƞǒƗǂǄǆǆǃå ǑƼ ƕ þåðƙǃǙå íƵåāǀ
 Ɨǒƕïƶǃå ƗǂǄǆǆǃƓƕ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ

 Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵ çïíƓƮǃå Ɨǒíāƶƪǃå ƓǌƙƓƛǒíơƙā ăíāƶƪǃå
Ɨǀơǚǃå ǃå ǑƼ çííơǆǃå íƵåāǀǃå ƴǆ āáǀ þƪĎ-Đ-č Ü Ď-Đ-Ď Ü Ď-
Đ-ď Ü Ď-Đ-Đ. 

 èƓƞƙǈǆǃ ƗƕƪǈǃƓƕā ƴƼíǃåǑƙǃå íǒǀǆǃå þåíƤƙƪǙå èåî ûƕƪǆǃå  æǄõƙƙ Ǚ
 çííơǆ ƓǌƙƓƕƓƪơ ƠƙƼ íƵåāƿ ÿƎƼ üǄǒǆƵ úïƵå áíƕǆ ûǒƕõƙ þƪǀǃå ǑƼ

Ď-Đ-đ. 

2.4 Account Opening Requirements 

For prepaid accounts issued in the Kingdom, the 

opening of accounts must be in compliance with 

the current version of ñRules Governing the 

Opening of Bank Accounts & General Operational 

Guidelines in Saudi Arabiaò issued by SAMA or 

with the rules defined in sections 2.4.1, 2.4.2, 

2.4.3, 2.4.4 . 

For closed loop prepaid payment products not 

requiring KYC the account opening rules are 

defined in section 2.4.5.  
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Č,ď,č  çǆƑǀ äíâ Ʋƺìǁä ƕƾƓƨǄ ƕǐǆĀîƗǀǁâ çǘƜƨ ƞƗƺ ìƳäĀƽ
 ăäìîƺ æìƽƑƴƗǄǁä ƕǊƜǁä 

 èƓƵāƼíǆǃå èƓǆíƤ èƓƞƙǈǆǃ ƗƕƪǈǃƓƕ Ɨǌƞǃå èǈƓǂ åîã ƴƼíǃå Ɨǀƕƪǆ
 ƗƼïƶǆ èåßåïƞǗ Ɨƶƕƙǆǃå èƓƞƙǈǆǃå ÿǆ Ɲƙǈǆǃå ÿǂǒ þǃā ĄåíïƼ çíƿƓƶƙǆǃå
 ǏǄƵ æƞǒ ăîǃå óƤƬǃå āǋ ïāǂîǆǃå íïƽǃå ÿāǂǒ ÜƗõƪƕǆǃå ýǒǆƶǃå
 ƗǒǃƓǆǃå ýƓǆƵǕå ƗƪïƓǆǆƕ ƗǀǄƶƙǆǃå èƓǆāǄƶǆǃå ǏǄƵ úïƶƙǃå úïƮǆǃå

íïƽǃå ÿāǂǒā .üǄǒǆƵ úïƵå áíƕǆ ôåïƹǕ ýǒǆƶǂ Ǌƶǆ  óƤƬǃå ĄƓưǒá
 íƵåāƿā üǄǒǆƵ úïƵå áíƕǆƕ ƗƮƓƤǃå èƓƕǄõƙǆǃå ǊǒǄƵ ûƕõƙƪ ăîǃå

.æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ 
 èǈƓǂ åîã ƴƼíǃå Ɨǀƕƪǆ ƗƑðƞƙǃå èƓƵāƼíǆ èƓǆíƤ ƴǒǆƞ üǃî ýǆƬǒā
 èƓƵāƼíǆǃå èƓǆíƤǃ ƗǒƮƤƬ èƓƞƙǈǆ üǃîǂā .ĄåíïƼ çíƿƓƶƙǆǃå Ɨǌƞǃå

ǆ ƗǒíƓơá ƴƼí ƗǄǒƪā ûǒïõ ÿƵ Ɨǀƕƪǆǃå èƓǆíƤ èƓƞƙǈǆ ăáā ÜƗǀơǄ
 ƗƕƪǈǃƓƕā .æƓƕƬǃå èƓƿƓõƕ ýƛǆ ƗǒƵïƼ èǚƞƪ èåî Ɨǀƕƪǆ èƓƵāƼíǆ
 ÜçïƬƵ ƗǈǆƓƛǃå ÿƪ ÿāí ïƮǀǄǃ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ èƓƞƙǈǆǃ

 çïǀƽǃå ƓǌǒǄƵ èƮǈ Ǒƙǃå èƓƕǄõƙǆǃå ûǒƕõƙ þƙǒƼĎČČ-č-č  ïƮǀǃå"
åāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ íƵåāƿ" ÿǆ "çïƬƵ ƗǈǆƓƛǃå ÿƪ ÿāí íƵ
"Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃƓƕ ƗǒïƓƞƙǃå üāǈƕǃå ǑƼ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå 

 èƓƵāƼíǆǃå èƓǆíƤƕ ƗƮƓƤǃå èƓƞƙǈǆǄǃ ƗǒƙǓå þƓǂơǕå ûǒƕõƙā
:Ɨǀƕƪǆǃå 
č-  .çíƿƓƶƙǆǃå Ɨǌƞǃå þƪƓƕ ñǒƑï æƓƪơ ƠƙƼ 

Ď-   ƗǒƵïƽǃå èƓƕƓƪơǄǃ) "ƗǒƵïƼ èǚƞƪ"āá  Ǒǈāïƙǂǃã ýƞƪ ƠƙƼ
 èƓǆíƤ èƓƞƙǈǆ ÿǆ Ɲƙǈǆ ýǂǃ (ñǒƑïǃå æƓƪơǃå èơƙ Ɨƞïíǆǃå

.ǉïåíƮã ûƕƪ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå 

ď-  ƗǒǈƓǂǆã Ơưāƙ çðǒǆǆ ƗǆǚƵ èƓƵāƼíǆǃå èƓǆíƤ Ɲƙǈǆ ýǆơǒ ÿá
.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ǏǄƵ ǊǆåíƤƙƪå 

Đ- á Ɨǒíǀǈ ƴƑåíā ýāƕǀƕ Ơǆƪǒ Ǚ èǚƞƪǃå ǑƼ ƗǈƑåí íāǒƿ ăá ā
 ÿǆ Ɠǌǒǃã Ɨǃāơǆǃå ƸǃƓƕǆǃå ïǒƹ (ƗƿƓõƕǃå èƓƕƓƪơ) ƗǒƵïƽǃå

.çíƿƓƶƙǆǃå ƗǌƞǄǃ ñǒƑïǃå æƓƪơǃå 

đ-  ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƶǃ ƗǒïǌƬ èƓƼāƬǂ ïåíƮã þðǄǒ Ǚ
 ÿǆ ííơǆ ýǂƬƕ ƓǌƕǄõ íǈƵ Ǚã (ÿǒƶƕƓƙǃå èƓƿƓõƕǃå ǑǄǆƓơ)

ơ ÿƓǂǆƎƕƼ Üüǃî ÿƵ ĄƓưāƵā .çíƿƓƶƙǆǃå Ɨǌƞǃå ÿá ƗƿƓõƕǃå ýǆƓ
.ǑǃǓå úïƮǃå ðƓǌƞ ÿǆ ïƮƙƤǆ èƓǒǄǆƵ úƬǂ ǏǄƵ ýƮơǒ 

Ē-  þƓöǈ ǑƼ ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƵ ƴǒƿåāƙ êîƓǆǈ ýƓƤíã þíƵ

2.4.1 Rules for Opening Prepaid 

Electronic Records where the 

Contracting Entity is an Individual  

For prepaid payment products where the 

contracting entity is an individual and where the 

prepaid payment product is not using a simpler 

form of KYC the said individual shall be the 

person for whom the bank will need to identify the 

required information pertinent to doing financial 

business with them as a customer for KYC 

purposes. The individual will also be the person 

against which the required transaction monitoring 

of KYC, AML and CTF are applied. 

Included within these are all consumer prepaid 

payment services where the contracting entity is an 

individual. This includes personal payment service 

products with a single payment device attached, as 

well as payment service products with sub-records 

such as youth cards. Specifically for payment 

service products for minors less than 18 years old 

the requirements set out in "Rules Governing the 

Opening of Bank Accounts & General Operational 

Guidelines in Saudi Arabia", section 200-1-1 

ñMinors of less than 18 years' old" apply.  

For such a payment service product the following 

conditions shall apply;  

i. A master account shall be opened under the 

name of the contracting entity.  

ii. Electronic record or ósub-recordsô (sub-

accounts of the master account) shall be 

opened for every payment service product 

issued. 

iii.  Such payment service product shall be 

branded for use at SPAN access points. 

iv. Sub-recordsô (card accounts) shall not be 

allowed to accept cash deposits or any credit 

entries other than the amounts transferred 

thereto from the master account of the 

contracting entity.  

v. No monthly statements shall be required for 

issue for such sub-record customers 

(sponsored cardholders) unless specifically 

requested by the contracting entity. Instead, 

the cardholder can get an ATM-generated 

brief transaction statement. 

vi. The signature specimens of the customers of 

such sub-records shall not be entered into 
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.ïåíƮǗå Ɨǌƞƕ óƓƤǃå æƪƓơǃå 

ē-  èƓƕǄõ êîƓǆǈƕ ïåíƮǗå Ɨǌƞ íāðƙ ÿá çíƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ
 ÿǒƶƕƓƙǃå èƓƿƓõƕǃå ǑǄǆƓơǃ ƗǒƮƤƬǃå ûƑƓƛāǃå ïāƮā ƗǄǆƙǂǆ

èơƙ) Ɠǌǃ  èƓǆíƤ þǒíǀƙ þƙǒƪ ǊǈƋƕ ïǀƙ ÿáā Ü(ƓǌƙǃƓƽǂ
.Ɠǌƙǒǃāâƪǆ èơƙ þǌǃ èƓƵāƼíǆǃå 

Ĕ- :ǏǄƵ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ èƓǒǄǆƵ ïƮƙǀƙ 

- .õǀƼ çíƿƓƶƙǆǃå Ɨǌƞǃå ÿǆ íāǀǈǃå ÷åíǒã 

-  õƓǀǈā ǑǃǓå úïƮǃå çðǌƞá Ɨõƪåāƕ) ăíǀǈǃå æơƪǃå
.(ƴǒƕǃå 

- .ƴǒƕǃå õƓǀǈ Ɨõƪåāƕ ßåïƬǃå 

-  þƓöǈ ýǚƤ ÿǆ ïǒƙåāƽǃå íǒíƪƙ.èƓƵāƼíǆǄǃ íåíƪ 

-  ƗƿƓõƕǃå æơƓƮ ƗǒāưƵ Ɨõƪåāƕ ƗǂǄǆǆǃå êïƓƤ Ɨǃåāơ
 èƓǆíƤ ÿǆư èǈƓǂ åîã Ɨǃåāơ ƗǆíƤ ǑƼ ǑƪƓƪǕå

.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå èƓƵāƼíǆǃå 
 

ĕ-  ƗƿƓõƕǃå ýǆƓơ Ǐǃã èƓƿƓõƕǃå üǄƙ þǒǄƪƙƕ çíƿƓƶƙǆǃå Ɨǌƞǃå þāǀƙ
åíƮǗå Ɨǌƞ ǊǆǄƪƙƼ  ƗƿƓõƕǄǃ ăïƪǃå þƿïǃå Ɠǆá .ƴƕƓƙǃå ÷āïƼ) ï

 ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮ Ǐǃã (ƓǌǄƛǆǆ āá ïåíƮǗå Ɨǌƞ
.ñǒƑïǃå èƓƕƓƪơǃå úǄǆ ǑƼ öƽơǒā ĄƓƕāƙǂǆ þǚƙƪǙå ûƛāǒā 

čČ-  ÿāǂǒ Üûƕƪ ƓǆǒƼ çïāǂîǆǃå èƓƿƓõƕǄǃ óƓƤ þǒǆƮƙ íƓǆƙƵå þƙǒ
 Ɨǒíāƶƪǃå ƗǂƕƬǃå èƓƿƓõƕǃ ííơǆǃå þǒǆƮƙǃå ƴǆ ĄƓǀƼåāƙǆ

ƤǓ èƿā ÿǆ ïíƮƙ Ǒƙǃå ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǄǃ ÿǆ ï
.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå 

čč-  ƗƿƓõƕǃå ÿƓǒïƪ çíǆď ƓǋïåíƮã ƣǒïƓƙ ÿǆ èåāǈƪÜ  ƗǒǈƓǂǆã ƴǆ
 (ƗƕǄõǃå èƓƿƓõƕ ýƛǆ) Ɨǈǒƶǆ èƓƑƽǃ ƗƿƓõƕǃå ÿƓǒïƪ çïƙƼ íǒíǆƙ

.ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƗǀƼåāǆ ǏǄƵ ßƓǈƕ üǃîā 

čĎ- èƓƿƓõƕ æƙåāïǃå: 
-  ǃå ÿƓǒïƪ ßƓǌƙǈå íǈƵ ƗƿƓõƕǃå úƓǀǒã æƞǒǃå ƗǀǒƛāǆāǂơǒƗ 

 .ƗƿƓõƕǃå ýǆƓơǃ 

- ǏǄƵ  ïåíƮǗå ƗǌƞïǒƼāƙ  ÿáā æāǄõǆǃå Ǒǈƽǃå þƵíǃå ýŎǌƪƙ
þåíƤƙƪå  æïƿá ǑƼ ßǚǆƶǃå ƗǆíƤǃ ǑǃǓå úïƮǃå çðǌƞá

.þǌǃƓǆƵá ƴƿåāǆǃ ÿǂǆǆ ƴƿāǆ 

 Ɨǀƕƪǆ èƓǆíƤǃ Ɨǆöǈǆǃå íƵåāǀǃå ƴǆ Ɲǆåïƕǃå ƴǒǆƞ ûƼåāƙƙ ÿá æƞǒ
 .Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƴƼíǃå 

the issuer's computer system. 

vii.  The contracting entity shall provide the 

issuer with completed application forms and 

copies of the personal documents of 

sponsored cardholders under its sponsorship 

and acknowledge that payment services are 

to be provided to them under its 

responsibility.  

viii.  Transactions of such prepaid payment 

services shall be limited to:  

- Depositing of funds can only be made by 

the contracting entity 

- Withdrawing (via ATM and PoS( 

- POS purchase  

- Payment of bills via SADAD 

- Remittance outside of the Kingdom by the 

primary cardholderôs membership of a 

remittance service if included in the 

contracted payment services agreed with 

the contracting entity 

ix. Such cards shall be delivered to concerned 

sponsored cardholders by the contracting 

entity, and personal identification numbers 

(PINôs) of the cards shall be delivered by the 

issuer (the issuer branches or representative) to 

the primary cardholder under a written form to 

be kept in the master account file. 

x. A special design shall be adopted for the 

above-mentioned cards which is consistent 

with the design specification for SPAN Prepaid 

cards issued from time-to-time by the SPAN 

scheme.   

xi. Card expiry is to be within 3 years of issue, 

Card expiry can be extended for certain 

categories (i.e. Student cards) subject to 

SAMA approval.  

xii. For payroll cards:  

- Once the cardholders valid Government 

issued identity card has expired the card has 

to be stopped. 

- The issuer shall provide necessary technical 

support and make available sufficient ATM 

access to serve the above-mentioned 

customers as near as possible to their work 

locations. 

All programs must comply with the regulatory 

rules for prepaid payment services in the Kingdom 

of Saudi Arabia. 
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č,ď,č  çǆƑǀ äíâ Ʋƺìǁä ƕƾƓƨǄ ƕǐǆĀîƗǀǁâ çǘƜƨ ƞƗƺ ìƳäĀƽ
ƕǐîƑƓƗƳä ƕǐƬƢƪ æìƽƑƴƗǄǁä ƕǊƜǁä 

 ÿǂǒ þǃā ƗǒïƓƕƙƵå ƗǒƮƤƬ çíƿƓƶƙǆǃå Ɨǌƞǃå èǈƓǂ åîã ƴƕƙǒ Ɲƙǈǆǃå
 Ɲƙǈǆƕ ǉíǒāðƙ þƙǒƪ ăîǃå íïƽǃå ÿāǂǒ ÜƗõƪƕǆǃå ýǒǆƶǃå ƗƼïƶǆ èåßåïƞã
 Ɨǌƞ ǏǄƵ æƞǒ ăîǃå óƤƬǃå āǋ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ
ƗǒǃƓǆǃå ýƓǆƵǕå ƗƪïƓǆǆƕ ƗǀǄƶƙǆǃå èƓǆāǄƶǆǃå ǏǄƵ úïƶƙǃå ïåíƮǗå 

üǄǒǆƵ úïƵå áíƕǆ ôåïƹǕ ýǒǆƶǂ Ǌƶǆ . āǋ ĄƓưǒá íïƽǃå ÿāǂǒā
 ăîǃå óƤƬǃå üǄǒǆƵ úïƵå áíƕǆƕ ƗƮƓƤǃå èƓƕǄõƙǆǃå ǊǒǄƵ ûƕõƙƪ

æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ íƵåāƿā. 

 Ɨǀƕƪǆ ƗǒïƓƞƙǃå èƓƵāƼíǆǃå èƓǆíƤ ƴǒǆƞ þƪǀǃå åîǋ èơƙ êïíǈǒā
 üǃî ýǆƬǒā ÜƗǒïƓƕƙƵå ƗǒƮƤƬ çíƿƓƶƙǆǃå Ɨǌƞǃå ÿāǂƙ éǒơ ƴƼíǃå
å Ɨǀƕƪǆ èƓǒïƙƬǆǃå èƓƿƓõƕā Üæƙåāïǃå èƓƵāƼíǆ èƓǆíƤ èƓƞƙǈǆ ƴƼíǃ

 ÜƗǀơǄǆ ƗǒíƓơá ƴƼí ƗǄǒƪā ûǒïõ ÿƵ (èƓǒïƛǈǃå èƓƵāƼíǆ èƓƞƙǈǆ)
.ƗǒƵïƽǃå èǚƞƪǃå èåî èƓƵāƼíǆǃå èƓǆíƤ èƓƞƙǈǆ üǃîǂā 

2.4.2 Rules for Opening Prepaid 

Electronic Records where the 

Contracting Entity a Juristic Person 

For prepaid electronic records where the 

contracting entity is a juristic person and where the 

prepaid electronic records is not using a simpler 

form of KYC, the individual(s) who will be 

provided the payment service product shall be the 

person for whom the issuer will need to identify 

the required information pertinent to doing 

financial business with them as a customer for 

KYC purposes. The individual will also be the 

person against which the required transaction 

monitoring of KYC, AML and CTF are applied. 

Included within these are all commercial prepaid 

payment services where the contracting entity is a 

Juristic person. This includes salary payment 

service products, prepaid procurement cards (petty 

cash payment products) with a single payment 

device attached, as well as payment service 

products with sub-records. 

 ƴǆ æƓƪơǃå ƠƙƼ èåßåïƞã ûƼåāƙƙ ÿá æƞǒ óāƮƤǃå Ǌƞā ǏǄƵā
 çïǀƽǃåďČČ  ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ íƵåāƿ " ÿǆ

 ÿƵ çïíƓƮǃå "Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃƓƕ ƗǒïƓƞƙǃå üāǈƕǃå ǑƼ ƓǌǄǒƺƬƙǃ
.ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ 

 ĄƓǀƕƪǆ ƗƵāƼíǆ èƓǆíƤ èƓƞƙǈǆǃ èƓƕƓƪơ Ơƙƽǃā Ɨǌƞǃå èǈƓǂ åîã
:ƗǒƙǓå õāïƬǃå ïƼåāƙ þðǚǃå ÿǆƼ ÜƗǒïƓƕƙƵå ƗǒƮƤƬ çíƿƓƶƙǆǃå 

č-   Ɲƙǈǆ ýǂǃ ƗǒïƓƕƙƵǙå ƗǒƮƤƬǃå þƪƓƕ ñǒƑï æƓƪơ ƠƙƼ
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ǊǒǄƵ íƿƓƶƙǃå þƙ èƓƵāƼíǆ èƓǆíƤ 

Ď-   Ɨǒǈāïƙǂǃã ƗǒƵïƼ èǚƞƪ āá Ǒǈāïƙǂǃã ýƞƪ ƠƙƼ
 ýǂǃ (ñǒƑïǃå æƓƪơǃå èơƙ Ɨƞïíǆǃå ƗǒƵïƽǃå èƓƕƓƪơǄǃ)

.èƓƵāƼíǆǃå èƓǆíƤǃ ƗǄǒƪā 

ď-  Ơưāƙ çðǒǆǆ ƗǆǚƵ èƓƵāƼíǆǃå èƓǆíƤ Ɲƙǈǆ ýǆơǒ ÿá
.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ǏǄƵ ǊǆåíƤƙƪå ƗǒǈƓǂǆã 

Đ-  ǑƼ ƗǈƑåí íāǒƿ ăá āá Ɨǒíǀǈ ƴƑåíā ýāƕǀƕ Ơǆƪǒ Ǚ èǚƞƪǃå
 Ɠǌǒǃã Ɨǃāơǆǃå ƸǃƓƕǆǃå ïǒƹ (ƴƼíǃå ƗǄǒƪā èƓƕƓƪơ) ƗǒƵïƽǃå

.çíƿƓƶƙǆǃå ƗǌƞǄǃ ñǒƑïǃå æƓƪơǃå ÿǆ 

đ-  ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƶǃ ƗǒïǌƬ èƓƼāƬǂ ïåíƮã þðǄǒ Ǚ
 ýǒǆƶǃå ÿǆ ííơǆ ýǂƬƕ èƕǄõ åîã Ǚã (ƗƿƓõƕǃå ýǆƓơ)
 ýǆƓơ ÿƓǂǆƎƕ Üüǃî ÿƵ ĄƓưāƵā .ǑƵïƽǃå ýƞƪǃå æơƓƮ

Specifically account opening procedures must be 

compliant with section 300 of the 'Rules 

Governing the Opening of Bank Accounts and 

General Operational Guidelines in Saudi Arabiaô 

as issued by SAMA. 

For the opening of accounts of prepaid payment 

service products where the contracting entity is a 

Juristic person the following conditions shall 

apply;  

i. A master account shall be opened under the 

name of the Juristic person for each payment 

service product contracted by the contracting 

entity.  

ii. Electronic record or ósub-recordsô (sub-

accounts of the master account) shall be 

opened for every payment service device. 

iii.  Such payment service product shall be 

branded for use at SPAN access points. 

iv. Sub-recordsô (the payment device accounts) 

shall not be allowed to accept cash deposits 

or any credit entries other than the amounts 

transferred thereto from the master account 

of the contracting entity.  

v. No monthly statements shall be required for 

issue for such sub-record customers (the 

cardholder) unless specifically requested by 

the sub-record customer. Instead, the 
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ýƮơǒ ÿá ƗƿƓõƕǃå  ðƓǌƞ ÿǆ ïƮƙƤǆ èƓǒǄǆƵ úƬǂ ǏǄƵ
.ǑǃǓå úïƮǃå 

Ē-  þƓöǈ ǑƼ ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƵ ƴǒƿåāƙ êîƓǆǈ ýƓƤíã þíƵ
.ïåíƮǗå Ɨǌƞƕ óƓƤǃå æƪƓơǃå 

ē-  )č êîƓǆǈƕ ïåíƮǗå Ɨǌƞ íǒāðƙ çíƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ (
 Ɠǌǒƽöāǆǃ ƗǒƮƤƬǃå ûƑƓƛāǃå ïāƮā ƗǄǆƙǂǆ èƓƕǄõ

ā/ āá èƓǆíƤ ïǒƼāƙ þƙǒƪ ÿǒîǃå ÿǒíǒƽƙƪǆǃå íǒǂƋƙǃåā Üþǌǃ ƴƼíǃå
 ƴǆ ƓǌǀƕƓõƙ ÿǆā ƓǌǈƓǒïƪ ÿǆā Ɠǌǈǆ ûǀơƙǃå þƙ íƿ Ǌǈá ǏǄƵ

ā ÿǒƽöāǆǃå ÿáā ÜƓǌǃāƮá/ āá ÿāǄǆƶǒ ÿǒƞïíǆǃå ÿǒíǒƽƙƪǆǃå
ā ÜƓǌƙǃƓƽǂ èơƙ/ ǏǄƵ æƞǒā .Ɠǌƙǒǃāâƪǆ èơƙ þǌǈá āá

 èåî ƗǒïƓƪǃå íƵåāǀǃå ƴǒǆƞƕ þðƙǄƙ ÿá çíƿƓƶƙǆǃå Ɨǌƞǃå
.Ɨƿǚƶǃå 

)Ď( ƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ āá ÿǆ ƗǆƑƓǀƕ ïåíƮǗå Ɨǌƞ íǒāðƙ çí
ā Ɠǌǒƽöāǆ èƓǒāǋ þƓƿïá/ āá ƴƿåā ÿǆ ÿǒǒǈƶǆǃå ÿǒíǒƽƙƪǆǃå

 Ɨǌƞ ýƛǆǆ ǏǄƵā .(ƗǆƓƿǗå þƿï ýƛǆ) Ɨǒǆāǂơǃå Ɨǀǒƛāǃå
 ÿǒƽöāǆǃå èƓǆāǄƶǆ ǏǄƵ ýƮơǒ ÿá ïåíƮǗå

ā/ āá Ɨöāƽơǆǃå ƗǒǄƤåíǃå çïåðā èƓǈƓǒƕ ÿǆ ÿǒǒǈƶǆǃå ÿǒíǒƽƙƪǆǃå
áā Ǒǈõāǃå èƓǆāǄƶǆǃå ðǂïǆ ǑƼ ýƞƪ æǄõ êîāǆǈ ïíƮǒ ÿ

ā ÿǒƽöāǆǄǃ ǑƵïƼ/ āá ǊǒǄƵ ƴǒƿāƙǃå þƙǒ Ǒǂǃ ÿǒíǒƽƙƪǆǃå
ā úöāǆǃå ýƕƿ ÿǆ ĄƓǀơǙ/ āá ǏǄƵ ÷ǚõǗå Ǐƞïǒ) .íǒƽƙƪǆǃå

 çïǀƽǃå"čĎ "ǉƓǈíá.( 

Ĕ-  ýƮá Ɨƶƞåïǆ ïåíƮǗå Ɨǌƞ Ăíǃ ÿǒíǆƙƶǆǃå ÿǒǄƛǆǆǃå ǏǄƵ
 ƗƿƓõƕǃå ýǆƓơƕ ƗƮƓƤǃå ýāƶƽǆǃå ƗǒïƓƪ Ɨǒǆāǂơǃå Ɨǀǒƛāǃå

ǆ ûǀơƙǃåā ƠƙƼ èƓƕǄõ ƴǆ ƗǀƼåïǆǃå èƓǒāǌǃå ïāƮ ƗơƮ ÿ
.ƗǒƵïƼ èǚƞƪ 

ĕ-  ýǂǃ ƗƿƓõƕǄǃ æƓƪơ āá ǑƵïƼ ýƞƪ ƠƙƼ êîāǆǈ ƴǒƿāƙ æƞǒ
ā úöāǆ/āá úöāǆǃå ýƕƿ ÿǆ ƴƿāǒā íǒƽƙƪǆǃå/íǒƽƙƪǆǃå 
.(õǀƼ) 

čČ-  ýƞƪ ÿǆ ïƛǂá íǒƽƙƪǆǃåā úöāǆǄǃ ÿāǂǒ ÿá ðāƞǒ Ǚ
 Ɨǌƞǃå ƴǆ Ɨǀƕƪǆ èƓƵāƼíǆ èƓǆíƤ ƗǒƿƓƽƙǙ ǑƵïƼ Ǒǈāïƙǂǃã

.çíƿƓƶƙǆǃå 

čč- :ǑƙǓå ǏǄƵ ƗƿƓõƕǃå èǚƞƪ èƓǒǄǆƵ ïƮƙǀƙ 

- ā ǑǃǓå úïƮǃå çðǌƞá Ɨõƪåāƕ) ăíǀǈǃå æơƪǃå/ õƓǀǈ āá
 ƴƼíǃå Ɨǀơƙƪǆ ƸǃƓƕǆǃå āá/ā æƙåïǃå ƸǃƓƕǆ/ƸǄƕǆ (ƴǒƕǃå

cardholder can get an ATM-generated brief 

transaction statement. 

vi. The signature specimens of the customers of 

such sub-records shall not be entered into the 

issuer's computer system. 

vii.  (a) The contracting entity shall provide the 

issuer with completed application forms and 

copies of the personal documents of its 

personnel and/or beneficiaries to which 

payment services are to be provided 

indicating that they are checked and found 

valid and identical to their respective 

originals, that the listed personnel and/or 

beneficiaries work under its sponsorship 

and/or that they are under its responsibility. 

The contracting entity must be compliant 

with all applicable rules.  

OR 

(b) The contracting entity shall provide the 

issuer with a list of the relevant ID numbers 

of their employees and/or beneficiaries 

sourced from their valid government 

identification (e.g. Iqama number).  The 

issuer representative shall source the relevant 

employee and/or beneficiariesô information 

by reference to the Ministry of Interior data 

held at the National Information Centre and 

produce the employee and/or beneficiary 

sub-record application form for later 

signature by the employee and/or 

beneficiaries (refer to xii below). 

viii.  The authorized representatives of the issuer 

shall review the originals of the valid 

government identification of the cardholder 

and attest the authenticity of the provided 

copies attached to the applications of 

opening the sub-records. 

ix. A form of opening a sub-record or card 

account for each employee and/or 

beneficiary shall be signed by the employee 

and/or beneficiary (only). 

x. No such an individual employee and 

beneficiary may have more than one sub-

record per payment service agreement with 

the contracting entity. 

xi. Transactions of the records of such cards 

shall be limited to:  

- Withdrawing (via ATM and/or PoS) the 
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.ƗƿƓõƕǃå ýǆƓơǃ 

- .ƴǒƕǃå õƓǀǈ ûǒïõ ÿƵ ßåïƬǃå 

-  ǑƼ úöāǆǃå ƗǒāưƵ Ɨõƪåāƕ ƗǂǄǆǆǃå êïƓƤ ýǒāơƙǃå
 èǈƓǂ åîã Ɨǃåāơ ƗǆíƤ íƿƓƶƙǆǃå èƓƵāƼíǆǃå èƓǆíƤ ÿǆư
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ 

-  èǈƓǂ åîã èƓƵāƼíǆǄǃ íåíƪ þƓöǈ ïƕƵ ïǒƙåāƽǃå íǒíƪƙ
 Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå èƓƵāƼíǆǃå èƓǆíƤ ÿǆư

.çíƿƓƶƙǆǃå 

-  Ǐǃã ƗƿƓõƕǃå ýƞƪ ÿǆ ýǒāơƙǃå :õǀƼ æƙåāïǃå èƓƿƓõƕ
 æƓƪơǃå ÿƓǂ åîã ÜǊƕ óƓƤǃå ăïƓƞǃå úöāǆǃå æƓƪơ

 ăïƓƞǃå èƓǆíƤ ÿǆư ÿƓǂ åîȒåā ïåíƮǗå Ɨǌƞ ñƽǈ Ăíǃ
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå èƓƵāƼíǆǃå 

čĎ- ÿǒƽöāǆǃå Ǐǃã èƓƿƓõƕǃå üǄƙ ýƛǆ þǒǄƪƙ ÿǂǆǒ/ÿǒíǒƽƙƪǆǃå 
 þǒǄƪƙ æƞǒā ÜƗǒïƓƕƙƵǙå ƗǒƮƤƬǃå ýǚƤ ÿǆ ÿǒǒǈƶǆǃå
 Ɨǌƞ ÷āïƼ) ïåíƮǗå Ɨǌƞ Ɨõƪåāƕ èƓƿƓõƕǄǃ Ɨǒïƪǃå þƓƿïǕå

 (ƓǌǄƛǆǆ āá ïåíƮǗåƗƿƓõƕǃå ýǆƓơǃ  üǃî ûǒƛāƙā ǑƪƓƪǕå
.ñǒƑïǃå èƓƕƓƪơǃå úǄǆ ǑƼ öƽơƙ Ɨƕāƙǂǆ èƓǈƓǒƕ ýǚƤ ÿǆ 

čď-  ǏǄƵ ǉǚƵá çïāǂîǆǃå èƓƿƓõƕǄǃ óƓƤ þǒǆƮƙ íƓǆƙƵå æƞǒ
 èƓƿƓõƕƕ ƗƮƓƤǃå þǒǆƮƙǃå èƓƽƮåāǆ ƴǆ ĄƓǀƼåāƙǆ ÿāǂǒ ÿá
 ƓǋïíƮǒ Ǒƙǃå ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå

Ɨǒíāƶƪǃå ƗǂƕƬǃå ƝǆƓǈïƕ .ïƤǓ Ćèƿā ÿǆ èƓƵāƼíǆǄǃ 

čĐ-  ƗƿƓõƕǃå ÿƓǒïƪ çíǆď .ƓǋïåíƮã ƣǒïƓƙ ÿǆ èåāǈƪ 

čđ- :æƙåāïǃå èƓƿƓõƕǃ 

-  ǃå ÿƓǒïƪ ßƓǌƙǈå íǈƵ ƗƿƓõƕǃå úƓǀǒã æƞǒ Ɨǀǒƛā
ǃåǆāǂơǒƗ .ƗƿƓõƕǃå ýǆƓơǃ 

 

-  ýǒǌƪƙǃ æāǄõǆǃå Ǒǈƽǃå þƵíǃå ïǒƼāƙ ïåíƮǗå Ɨǌƞ ǏǄƵ
 æïƿá ǑƼ ßǚǆƶǃå ƗǆíƤǃ ǑǃǓå úïƮǃå çðǌƞá þåíƤƙƪã

ƴƿāǆ .þǌǃƓǆƵá ƴƿåāǆǃ ÿǂǆǆ 

čĒ-  ƗǒïƓƕƙƵǙå èƓǒƮƤƬǃå Ǐǃã ǉǚƵá çïāǂîǆǃå ƗǆíƤǃå þíǀƙ
.ïåíƮǗå Ɨǌƞ ƴǆ ƗƿǚƵ Ɠǌǃ Ǒƙǃå ƗǄǋâǆǃå 

čē-  èƓǆíƤǃ Ɨǆöǈǆǃå íƵåāǀǃå ƴǆ Ɲǆåïƕǃå ƴǒǆƞ ûƼåāƙƙ ÿá æƞǒ
.Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǃå 

amount(s) of the salary and/or other 

amounts payable to the card holder.  

- PoS purchase. 

- Remittance outside of the Kingdom by the 

employeeôs membership of a remittance 

service if included in the contracted 

payment services agreed with the 

contracting entity 

- Payment of bills via SADAD if included 

in the contracted payment services agreed 

with the contracting entity 

- For payroll cards only: Transfer from card 

record to employeeôs own current account, 

in the case of the current account being in 

the same issuer if included in the 

contracted payment services agreed with 

the contracting entity. 

xii. Such cards can be delivered to concerned 

employees/beneficiary by juristic person 

whereas personal identification numbers 

(PINôs) of the cards must be delivered by the 

issuer (the issuer branches or representative) 

for the primary cardholder under a written 

form to be kept in the master account file. 

xiii.  A special design shall be adopted for the 

above-mentioned cards which is consistent 

with the design specification for SPAN 

Prepaid cards issued from time-to-time by 

the SPAN scheme. 

xiv. Card expiry is to be within 3 years of issue.  

xv. For payroll cards:  

- Once the cardholders valid Government 

issued identity card has expired the card 

has to be stopped. 

- The issuer shall provide necessary 

technical support and make available 

sufficient ATM access to serve the above-

mentioned customers as near as possible 

to their work locations. 

xvi. The above-mentioned service shall be 

rendered to eligible Juristic persons having a 

relationship with the issuer. 

xvii.  All programs must comply with the 

regulatory rules for prepaid payment services 

in the Kingdom of Saudi Arabia. 
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Ď,ď,č  ƕǊƜǁä çǆƑǀ äíâ Ʋƺìǁä ƕƾƓƨǄ ƕǐǆĀîƗǀǁâ çǘƜƨ ƞƗƺ
ǏǄĀǀƟ ƕǊƜ æìƽƑƴƗǄǁä 

 èƓƵāƼíǆǃå Ɲƙǈǆ ÿǂǒ þǃā Ɨǒǆāǂơ Ɨǌƞ çíƿƓƶƙǆǃå Ɨǌƞǃå èǈƓǂ åîã
Ɨõƪƕǆǃå ýǒǆƶǃå ƗƼïƶǆ èåßåïƞã ƴƕƙǒ ƴƼíǃå ƗǀƕƪǆǃåÝ  ăîǃå íïƽǃå ÿāǂǒ

 ăîǃå óƤƬǃå āǋ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ Ɲƙǈǆƕ ǉíǒāðƙ þƙǒƪ
 ƗǀǄƶƙǆǃå Ǌǈǆ ƗƕāǄõǆǃå èƓǆāǄƶǆǃå ïǒƼāƙ ïåíƮǗå Ɨǌƞ ǏǄƵ æƞǒ

üǄǒǆƵ úïƵå áíƕǆ ôåïƹǕ Ǌƶǆ ƗǒǃƓǆǃå ýƓǆƵǕå ƗƪïƓǆǆƕ .ÿāǂǒā 

 ƗƕāǄõǆǃå èƓǒǄǆƶǃå Ɨƕƿåïǆ ǊǒǄƵ ûƕõƙƪ ăîǃå óƤƬǃå āǋ ĄƓưǒá íïƽǃå
ƮƓƤǃå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ íƵåāƿā üǄǒǆƵ úïƵå áíƕǆƕ Ɨ
æƓǋïǗå. 

 éǒơ ƴƼíǃå Ɨǀƕƪǆ ƗǒïƓƞƙǃå èƓƵāƼíǆǃå èƓǆíƤ ƴǒǆƞ üǃî ýǆƬǒā
 èƓǆíƤ èƓƞƙǈǆ üǃî ÿǆā .Ɨǒǆāǂơ Ɨǌƞ çíƿƓƶƙǆǃå Ɨǌƞǃå ÿāǂƙ
 èƓƞƙǈǆ) ƴƼíǃå Ɨǀƕƪǆ èƓǒïƙƬǆǃå èƓƿƓõƕā Üæƙåāïǃå èƓƵāƼíǆ

Ǆǒƪā ûǒïõ ÿƵ (èƓǒïƛǈǃå èƓƵāƼíǆ üǃîǂā ÜƗǀơǄǆ ƗǒíƓơá ƴƼí Ɨ
.ƗǒƵïƽǃå èǚƞƪǃå èåî èƓƵāƼíǆǃå èƓǆíƤ èƓƞƙǈǆ 

 ) ƴǆ æƓƪơǃå ƠƙƼ èåßåïƞã ûƼåāƙƙ ÿá æƞǒƼ óāƮƤǃå Ǌƞā ǏǄƵā
 çïǀƽǃåđČČ-č-č íāǈƕǃå Üč āĎ āď āēÜ  çïǀƽǃåđČČ-Ď íƵåāƿ ÿǆ (

 ƗǒïƓƞƙǃå üāǈƕǃå ǑƼ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ
ƗǂǄǆǆǃƓƕ  Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ÿƵ çïíƓƮǃå Ɨǒíāƶƪǃå Ɨǒƕïƶǃå
.ăíāƶƪǃå  

 þƓǂơáā õāïƬ ííơƙ ÿá æƞǒ ÜǉǚƵá Ɨǈǒƕǆǃå íƵåāǀǃå ÿƵ ĄǚưƼ
 æƞāǆƕ ǊơƙƼ þƙ ăîǃå ÜƴƼíǃå Ɨǀƕƪǆ èƓǆíƤ Ɲƙǈǆƕ óƓƤǃå æƓƪơǃå

 æơƪǃåā þåíƤƙƪǙå ƗǄǒƪā ÝíƵåāǀǃå ǉîǋāá ăíǀǈǃå/ā   ǏǄƵǕå íơǃå
) ýǚƤ ÿǆāá/ā ƴǒƕǃå õƓǀǈ  ƴǆ ûƓƽƙǙå æƪơ (ǑǃǓå úïƮǃå çðǌƞá

.Ɨǒǆāǂơǃå Ɨǌƞǃå 

 Ɨǌƞǃå èǈƓǂ åîã ĄƓǀƕƪǆ ƗƵāƼíǆ èƓǆíƤ èƓƞƙǈǆ èƓƕƓƪơ Ơƙƽǃā
:ƗǒƙǓå õāïƬǃå ûƕõƙ ÜƗǒǆāǂơ Ɨǌƞ çíƿƓƶƙǆǃå 

2.4.3 Rules for Opening Prepaid 

Electronic Records where the 

Contracting Entity is a Government 

Agency 

For prepaid electronic records where the 

contracting entity is government agency and 

where the prepaid electronic record is not using a 

simpler form of KYC, the individual(s) who will 

be provided the payment service product shall be 

the person for whom the issuer will need to 

identify the required information pertinent to 

doing financial business with them as a customer 

for KYC purposes. The individual will also be 

the person against which the required transaction 

monitoring of KYC, AML and CTF are applied. 

Included within these are all commercial prepaid 

payment services where the contracting entity is 

a government agency. This includes salary 

payment service products, prepaid procurement 

cards (petty cash payment products) with a 

single payment device attached, as well as 

payment service products with sub-records. 

Specifically account opening procedures must be 

compliant with the following clauses (Section 

500-1-1, sub-clauses 1, 2, 3 and 7 & Section 

500-2) of the 'Rules Governing the Opening of 

Bank Accounts and General Operational 

Guidelines in Saudi Arabiaô as issued by SAMA. 

In addition to the rules laid out in the above, for 

a prepaid payment product opened under these 

rules the account terms and conditions must 

specify the withdrawal functionality and/or value 

threshold (via POS and/or ATM), as agreed with 

the Government entity. 

For the opening of accounts of prepaid payment 

service products where the contracting entity is 

government agency the following conditions 

shall apply; 

č- Ɨǌƞǃå þƪƓƕ ñǒƑï æƓƪơ ƠƙƼ  èƓǆíƤ Ɲƙǈǆ ýǂǃ Ɨǒǆāǂơǃå
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ǊǒǄƵ íƿƓƶƙǃå þƙ èƓƵāƼíǆ 

Ď-  èƓƕƓƪơǄǃ) Ɨǒǈāïƙǂǃã ƗǒƵïƼ èǚƞƪ āá Ǒǈāïƙǂǃã ýƞƪ ƠƙƼ
 èƓǆíƤǃ ƗǄǒƪā ýǂǃ (ñǒƑïǃå æƓƪơǃå èơƙ Ɨƞïíǆǃå ƗǒƵïƽǃå

.èƓƵāƼíǆǃå 

ď-  Ơưāƙ çðǒǆǆ ƗǆǚƵ èƓƵāƼíǆǃå èƓǆíƤ Ɲƙǈǆ ýǆơǒ ÿá
 ǏǄƵ ǊǆåíƤƙƪå ƗǒǈƓǂǆã.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå 

i. A master account shall be opened under the 

name of the government agency for each 

payment service product contracted by the 

contracting entity.  

ii. Electronic record or ósub-recordsô (sub-

accounts of the master account) shall be 

opened for every payment service device. 

iii.  Such payment service product shall be 

branded for use at SPAN access points. 
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Đ-  ǑƼ ƗǈƑåí íāǒƿ ăá ýāƕǀƕ Ơǆƪǒ ǚƼ ÜƗƕǄõǃå èƓƿƓõƕ ßƓǈƛƙƪƎƕ
 ƸǃƓƕǆǃå ïǒƹ (ƴƼíǃå ƗǄǒƪā èƓƕƓƪơ) ƗǒƵïƽǃå èǚƞƪǃå

.çíƿƓƶƙǆǃå ƗǌƞǄǃ ñǒƑïǃå æƓƪơǃå ÿǆ Ɠǌǒǃã Ɨǃāơǆǃå 

đ-  ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƶǃ ƗǒïǌƬ èƓƼāƬǂ ïåíƮã þðǄǒ Ǚ
ƕǄõ åîã Ǚã (ƗƿƓõƕǃå ýǆƓơ) ýǒǆƶǃå ÿǆ ííơǆ ýǂƬƕ è

 ýǆƓơ ÿƓǂǆƎƕ Üüǃî ÿƵ ĄƓưāƵā .ǑƵïƽǃå ýƞƪǃå æơƓƮ
 ðƓǌƞ ÿǆ ïƮƙƤǆ èƓǒǄǆƵ úƬǂ ǏǄƵ ýƮơǒ ÿá ƗƿƓõƕǃå

.ǑǃǓå úïƮǃå 

iv. With the exception of Student card, Sub-

recordsô (the payment device accounts) shall 

not be allowed to accept any credit entries 

other than the amounts transferred thereto 

from the master account of the contracting 

entity.  

v. No monthly statements shall be required for 

issue for such sub-record customers (the 

cardholder) unless specifically requested by 

the sub-record customer. Instead, the 

cardholder can get an ATM-generated brief 

transaction statement. 

Ē-  þƓöǈ ǑƼ ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƵ ƴǒƿåāƙ êîƓǆǈ ýƓƤíã þíƵ
.ïåíƮǗå Ɨǌƞƕ óƓƤǃå æƪƓơǃå 

ē-  )č êîƓǆǈƕ ïåíƮǗå Ɨǌƞ íǒāðƙ çíƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ (
 Ɠǌǒƽöāǆǃ ƗǒƮƤƬǃå ûƑƓƛāǃå ïāƮā ƗǄǆƙǂǆ èƓƕǄõ
 Üþǌǃ ƴƼíǃå èƓǆíƤ ïǒƼāƙ þƙǒƪ ÿǒîǃå ÿǒíǒƽƙƪǆǃå āá
 ƓǌǀƕƓõƙ ÿǆā ƓǌǈƓǒïƪ ÿǆā Ɠǌǈǆ ûǀơƙǃå ǏǄƵ íǒǂƋƙǃåā
 èơƙ ÿāǄǆƶǒ Ɨƞïíǆǃå ßƓǆƪǕå ÿáā ÜƓǌǃāƮá ƴǆ

ā ÜƓǌƙǃƓƽǂ/ǆ èơƙ þǌǈá āá Ɨǌƞǃå ǏǄƵā .Ɠǌƙǒǃāâƪ
 èåî ƗǒïƓƪǃå íƵåāǀǃå ƴǒǆƞƕ þðƙǄƙ ÿá çíƿƓƶƙǆǃå

.Ɨƿǚƶǃå 

)Ď ƗǆƑƓǀƕ ïåíƮǗå Ɨǌƞ íǒāðƙ çíƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ āá (
ā ÿǒǒǈƶǆǃå Ɠǌǒƽöāǆ èƓǒāǋ þƓƿïá ÿǆ/ ÿǒíǒƽƙƪǆǃå āá

 Ɨǌƞ ýƛǆǆ ǏǄƵā .Ɨǒǆāǂơǃå Ɨǀǒƛāǃå ƴƿåā ÿǆ
 ÿǒƽöāǆǃå èƓǆāǄƶǆ ǏǄƵ ýƮơǒ ÿá ïåíƮǗå

ā ÿǒǒǈƶǆǃå/ ƗǒǄƤåíǃå çïåðā èƓǈƓǒƕ ÿǆ ÿǒíǒƽƙƪǆǃå āá
 ïíƮǒ ÿáā Ǒǈõāǃå èƓǆāǄƶǆǃå ðǂïǆ ǑƼ Ɨöāƽơǆǃå
 ƴǒƿāƙǃå þƙǒ Ǒǂǃ úöāǆǄǃ ǑƵïƼ ýƞƪ æǄõ êîāǆǈ
" çïǀƽǃå ïöǈá) .úöāǆǃå ýƕƿ ÿǆ ĄƓǀơǙ ǊǒǄƵčĎ "

.(ǉƓǈíá 

Ĕ-  ýāƮá Ɨƶƞåïǆ ïåíƮǗå Ɨǌƞ Ăíǃ ÿǒíǆƙƶǆǃå ÿǒǄƛǆǆǃå ǏǄƵ
 Ɨǒǆāǂơǃå Ɨǀǒƛāǃå ƗƿƓõƕǃå ýǆƓơƕ ƗƮƓƤǃå ýāƶƽǆǃå ƗǒïƓƪ

 ƠƙƼ èƓƕǄõ ƴǆ ƗǀƼåïǆǃå èƓǒāǌǃå ïāƮ ƗơƮ ÿǆ ûǀơƙǃåā
.ƗǒƵïƼ èǚƞƪ 

 

ĕ-  ýǂǃ ƗƿƓõƕǄǃ æƓƪơ āá ǑƵïƼ ýƞƪ ƠƙƼ êîāǆǈ ƴǒƿāƙ æƞǒ
úöāǆ/úöāǆǃå ÿǆ Ǌƶǒƿāƙā íǒƽƙƪǆ/íǒƽƙƪǆǃå .(õǀƼ) 

vi. The signature specimens of the customers of 

such sub-records shall not be entered into the 

issuer's computer system. 

vii.  (a) The contracting entity shall provide the 

issuer with completed application forms 

and copies of the personal documents of 

its personnel or beneficiaries to which 

payment services are to be provided 

indicating that they are checked and 

found valid and identical to their 

respective originals, that the listed 

personnel work under its sponsorship 

and/or that they are under its 

responsibility. The contracting entity 

must be compliant with all applicable 

rules.  

OR 

(b) The contracting entity shall provide the 

issuer with a list of the relevant ID 

numbers of their employees and/or 

beneficiaries sourced from their valid 

government identification.  The issuer 

representative shall source the relevant 

employee and/or beneficiariesô 

information by reference to the Ministry 

of Interior data held at the National 

Information Centre and produce the 

employee sub-record application form for 

later signature by the employee (see xii  

below). 

viii.  The authorized representatives of the issuer 

shall review the originals of the valid 

government identification of the cardholder 

and attest the authenticity of the provided 

copies attached to the applications of 
opening the sub-records. 

ix. A form of opening a sub-record or card 

accounts for each employee/beneficial shall 

be signed by the employee/beneficial (only). 
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čČ- úöāǆǄǃ ðāƞǒ Ǚ/ ýƞƪ ÿǆ ïƛǂá ǏǄƵ ýāƮơǃå íǒƽƙƪǆǃå
Ǚ ǑƵïƼ Ǒǈāïƙǂǃãƴǆ Ɨǀƕƪǆ èƓƵāƼíǆ èƓǆíƤ ƗǒƿƓƽƙ  Ɨǌƞǃå

.çíƿƓƶƙǆǃå 

čč- :ǑƙǓå ǏǄƵ ƗƿƓõƕǃå üǄƙ ýƛǆ èǚƞƪ èƓǒǄǆƵ ïƮƙǀƙ 

-  õƓǀǈ āá/ā ǑǃǓå úïƮǃå çðǌƞá Ɨõƪåāƕ) ăíǀǈǃå æơƪǃå
 ýǆƓơǃ ƴƼíǃå Ɨǀơƙƪǆ ƸǃƓƕǆǃå āá/ā æƙåïǃå ƸǃƓƕǆ/ƸǄƕǆ (ƴǒƕǃå

.ƗƿƓõƕǃå 

- .ƴǒƕǃå õƓǀǈ ûǒïõ ÿƵ ßåïƬǃå 

-  ƗǂǄǆǆǃå êïƓƤ ýǒāơƙǃåúöāǆǃå ƗǒāưƵ Ɨõƪåāƕ/ íǒƽƙƪǆǃå
 èƓƵāƼíǆǃå èƓǆíƤ ÿǆư èǈƓǂ åîã Ɨǃåāơǃå ƗǆíƤ ǑƼ

.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå 

-  ÿǆư èǈƓǂ åîã èƓƵāƼíǆǄǃ íåíƪ þƓöǈ ïƕƵ ïǒƙåāƽǃå íǒíƪƙ
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå èƓƵāƼíǆǃå èƓǆíƤ 

-  ƗƿƓõƕǃå ýƞƪ ÿǆ ýǒāơƙǃå :õǀƼ æƙåāïǃå èƓƿƓõƕǃ Ǐǃã
 æƓƪơǃå ÿƓǂ åîã ÜǊƕ óƓƤǃå ăïƓƞǃå úöāǆǃå æƓƪơ
 èƓǆíƤ ÿǆư ÿƓǂ åîȒåā Ɠǌƪƽǈ ïåíƮǗå Ɨǌƞ Ăíǃ ăïƓƞǃå

.çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ƓǌǒǄƵ íƿƓƶƙǆǃå èƓƵāƼíǆǃå 

čĎ-  āá ÿǒǒǈƶǆǃå ÿǒƽöāǆǃå Ǐǃã èƓƿƓõƕǃå üǄƙ þǒǄƪƙ ÿǂǆǒ
 þǒǄƪƙ æƞǒ Ǌǈá Ǚã ÜƗǒǆāǂơǃå Ɨǌƞǃå Ɨõƪåāƕ ÿǒíǒƽƙƪǆǃå

Ɨǒïƪǃå þƓƿïǕå  Ɨǌƞ ÷āïƼ) ïåíƮǗå Ɨǌƞ Ɨõƪåāƕ èƓƿƓõƕǄǃ
 ÿǆ üǃî ûǒƛāƙā ƗƿƓõƕǃå ýǆƓơ Ǐǃã (ƓǌǄƛǆǆ āá ïåíƮǗå

.ñǒƑïǃå æƓƪơǃå úǄǆ ǑƼ öƽơƙ Ɨƕāƙǂǆ èƓǈƓǒƕ ýǚƤ 

čď-  ǏǄƵ ǉǚƵá çïāǂîǆǃå èƓƿƓõƕǄǃ óƓƤ þǒǆƮƙ íƓǆƙƵå æƞǒ
 èƓƿƓõƕƕ ƗƮƓƤǃå þǒǆƮƙǃå èƓƽƮåāǆ ƴǆ ĄƓǀƼåāƙǆ ÿāǂǒ ÿá

ƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ƓǋïíƮƙ Ǒƙǃå ƴƼíǃå Ɨǀƕƪǆ èƓƵā
.ïƤǓ Ćèƿā ÿǆ èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå 

čĐ-  ƗƿƓõƕǃå ÿƓǒïƪ çíǆď  ƴǆ ÜƓǋïåíƮã ƣǒïƓƙ ÿǆ èåāǈƪ
 ýƛǆ) Ɨǈǒƶǆ èƓƑƽǃ èƓƿƓõƕǃå ÿƓǒïƪ çïƙƼ íǒíǆƙ ƗǒǈƓǂǆã
 Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƗǀƼåāǆ ǏǄƵ ßƓǈƕ üǃîā (ƗƕǄõǃå èƓƿƓõƕ

.ăíāƶƪǃå 

čđ- :æƙåāïǃå èƓƿƓõƕǃ 

-  ǀǒã æƞǒǃå ÿƓǒïƪ ßƓǌƙǈå íïƞǆƕ ƗƿƓõƕǃå úƓ Ɨǀǒƛā
ǃåǆāǂơǒƗ .èƓƿƓõƕǃå ǑǄǆƓơǃ 

-  æāǄõǆǃå Ǒǈƽǃå þƵíǃå ïǒƼāƙ ïåíƮǗå Ɨǌƞ ǏǄƵ
 ƗǆíƤǃ ǑǃǓå úïƮǃå çðǌƞǕ ǑƼƓǂǃå ííƶǃå üǃîǂā

x. No such an individual employee may have 

more than one employee/beneficial sub-

record per payment service agreement with 

the contracting entity. 

xi. Transactions of the records of such cards 

shall be limited to:  

- Withdrawing (via ATM and/or PoS) the 

amount(s) of the salary and/or other 

amounts payable to the card holder. 

- PoS purchase 

- Remittance outside of the Kingdom by the 

employeeôs/beneficiaries membership of a 

remittance service if included in the 

contracted payment services agreed with 

the contracting entity 

- Payment of bills via SADAD if included 

in the contracted payment services agreed 

with the contracting entity 

- For payroll cards only: Transfer from card 

record to employeeôs own current account, 

in the case of the current account being in 

the same issuer if included in the 

contracted payment services agreed with 

the contracting entity. 

xii. Such cards can be delivered to concerned 

employees/beneficiaries by the Government 

Entity, whereas personal identification 

numbers (PINôs) of the cards must be 

delivered by the issuer (the issuer branches 

or representative) for the card holder under a 

written form to be kept in the master account 

file. 

xiii.  A special design shall be adopted for the 

above-mentioned cards which is consistent 

with the design specification for SPAN 

Prepaid cards issued from time-to-time by 

the SPAN scheme. 

xiv. Card expiry is to be within 3 years of issue, 

Card expiry can be extended for certain 

categories (i.e. Student cards) subject to 

SAMA Approval.  

xv. For payroll cards:  

- Once the cardholders valid Government 

issued identity card has expired the card 

has to be stopped. 

- The issuer shall provide necessary 
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.þǌǃƓǆƵá ƴƿåāǆǃ ÿǂǆǆ ƴƿāǆ æïƿá ǑƼ ßǚǆƶǃå 

čĒ-  Ɠǌǃ Ǒƙǃå Ɨǒǆāǂơǃå èƓǌƞǃå Ǐǃã ǉǚƵá çïāǂîǆǃå ƗǆíƤǃå þíǀƙ
 ƗƿǚƵ.ïåíƮǙå Ɨǌƞƕ 

čē-  èƓǆíƤǃ Ɨǆöǈǆǃå íƵåāǀǃå ƴǆ Ɲǆåïƕǃå ƴǒǆƞ ûƼåāƙƙ ÿá æƞǒ
.Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǃå 

technical support and make available 

sufficient ATM access to serve the 

customers as near as possible to their work 

locations. 

xvi. The above-mentioned service shall be 

rendered to the government agencies that 

have a relationship with the issuer. 

xvii.  All programs must comply with the 

regulatory rules for prepaid payment services 

in the Kingdom of Saudi Arabia. 

ď,ď,č  çǆƑǀ äíâ Ʋƺìǁä ƕƾƓƨǄ ƕǐǆĀîƗǀǁâ çǘƜƨ ƞƗƺ ìƳäĀƽ
.æîƨǓä åî æìƽƑƴƗǄǁä ƕǊƜǁä 

2.4.4 Rules for Opening Prepaid 

Electronic Records where the 

Contracting Entity is a Householder 

 ĄåíïƼ çíƿƓƶƙǆǃå Ɨǌƞǃå èǈƓǂ åîã  çíƿƓƶƙǆǃå Ɨǌƞǃå èǆƓƿā Ü"çïƪá æï"
 èƓƕǄõƙǆ üǃîǂā èƓƕƓƪơǃå Ơƙƽƕ ƗƮƓƤǃå Ɨƪƪâǆǃå èƓƕǄõƙǆ ßƓƽǒƙƪƎƕ

 çïǀƽǃå ǑƼ Ǌǒǃã çïƓƬǗå þƙ Ɠǆǂ) üǒǄǆƵ úïƵå áíƕǆĎ-Đ-č ÿƎƼ Ü(
 úïƵå áíƕǆ èƓƕǄõƙǆ ǊǒǄƵ ûƕõƙ úāƪ ÿǆ āǋ (çïƪǕå æï) íïƽǃå

.æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ íƵåāƿā üǄǒǆƵ 

 Ɨǌƞǃå èǈƓǂ åîã ƴƼíǃå Ɨǀƕƪǆ ƗƑðƞƙǃå èƓǆíƤ ƴǒǆƞ üǃî ýǆƬǒā
 èƓƿƓõƕ" ûƕƪǆǃå ƴƼíǃå èƓƿƓõƕ ƗǆíƤ þíǀǒ ăîǃå ÜçïƪǕå æï çíƿƓƶƙǆǃå
 íǀǈ ÿǆ ăíǀǈǃå æơƪǃå āá ßåïƬǄǃ üǃîā  çïƪǕå ßƓưƵá Ǐǃã "çïƪǕå

 .çïƪǕå æï Ǐǃã ǊƙǒǂǄǆ ƴƞïƙ 

 ويقصد بأعضاء رب الأسرة الآتي:

¶  ÿǆ āưƵ Ɠǆã ÿá āá (íǃāǃå āá Ɨƞāðǃå ýƛǆ) çïƪǕå
 ǑƮāǃå ýƛǆ) ƗǒíƿƓƶƙǃå Ɨǌƞǃå ƴǆ ƗǒǈāǈƓƿ ƗƿǚƵ üƓǈǋ

.(ǑƵïƬǃå 

¶  ƗƿƓõƕǃå ýǆƓơ ÿāǂǒ éǒơ ÜƗǒíƿƓƶƙ ƗƿǚƵ ïƼåāƙ ƓǆȒåā
.çíƿƓƶƙǆǃå Ɨǌƞǃå ƗǃƓƽǂ èơƙ 

 èƓƵāƼíǆǃå èƓǆíƤƕ ƗƮƓƤǃå èƓƞƙǈǆǄǃ ƗǒƙǓå þƓǂơǕå ûƕõƙā
:Ɨǀƕƪǆǃå 
č- ƠƙƼ æƓƪơ ñǒƑï þƪƓƕ çíƿƓƶƙǆǃå ƗǌƞǃåÜ ăîǃåā Ǌǃ ƗƿǚƵ 

çïƬƓƕǆ æƓƪơǃƓƕ Ǒǂǈƕǃå ƗǌƞǄǃ çíƿƓƶƙǆǃå. 

Ď-  èƓƕƓƪơǄǃ) "ƗǒƵïƼ èǚƞƪ"āá  Ǒǈāïƙǂǃã ýƞƪ ƠƙƼ þƙǒ
 ÿǆ Ɲƙǈǆ ýǂǃ (ñǒƑïǃå æƓƪơǃå èơƙ Ɨƞïíǆǃå ƗǒƵïƽǃå

.ǉïåíƮã þƙǒ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ èƓƞƙǈǆ 

ď-  Ơưāƙ çðǒǆǆ ƗǆǚƵ èƓƵāƼíǆǃå èƓǆíƤ Ɲƙǈǆ ýǆơǒ ÿá

For prepaid payment products where the 

contracting entity is an individual householder and 

the contracting entity has satisfied the normal 

SAMA Account Opening and KYC requirements, 

as identified at 2.4.1.  The contracting entity will 

also be the person against which the required 

transaction monitoring of KYC, AML and CTF 

obligations are applied. 

Included within these are all retail prepaid payment 

services where the contracting entity is a 

householder who offers payments cards to 

household members, for the purpose of effecting 

purchase payments and cash withdrawals using a 

SPAN debit card drawn on monies for which the 

contracting entity is the beneficial owner. 

Such household members shall be either:  

¶ A family member (e.g. wife, son) or have a 

legal relationship with the contracting 

entity (e.g. legal guardian). 

¶ A contracted employment relationship, 

where the cardholder is under the 

sponsorship of the contracting entity.  

For such a payment service product the following 

conditions shall apply;  

i. A master account shall be opened under the 

name of the contracting entity which is 

directly related to the bank account of the 

contracting entity.  

ii. Electronic record or ósub-recordsô (sub-

accounts of the master account) shall be 

opened for every payment service product 

issued. 

iii.  Such payment service product shall be 
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.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ǏǄƵ ǊǆåíƤƙƪå ƗǒǈƓǂǆã 

Đ-  èǚƞƪǃå ǑƼ ƗǈƑåí íāǒƿ ăá āá Ɨǒíǀǈ ƴƑåíā ýāƕǀƕ Ơǆƪǒ Ǚ
 ÿǆ Ɠǌǒǃã Ɨǃāơǆǃå ƸǃƓƕǆǃå ïǒƹ (ƗƿƓõƕǃå èƓƕƓƪơ) ƗǒƵïƽǃå

.çíƿƓƶƙǆǃå ƗǌƞǄǃ ñǒƑïǃå æƓƪơǃå 

đ-  Ǚ ÿá æƞǒ ǑƵïƽǃå ýƞƪǃå ǑƼ ƗƵíāǆǃå ƸǃƓƕǆǃå ÷āǆƞǆ
 ƸǄƕǆ ðāƓƞƙƙčďÜČČČ Ő.ĄåïǌƬ ïƬƵ Ǒǈƛå çïƙƼ ýǚƤ  

Ē-  ƗǒƵïƽǃå èǚƞƪǃå ßǚǆƶǃ ƗǒïǌƬ èƓƼāƬǂ ïåíƮã þðǄǒ Ǚ
 Ɨǌƞǃå ÿǆ ííơǆ ýǂƬƕ èƕǄõ åîã Ǚã (èƓƿƓõƕǃå ǑǄǆƓơ)
 ýāƮơǃå ƗƿƓõƕǃå ýǆƓơ ÿƓǂǆƎƕƼ Üüǃî ÿƵ ĄƓưāƵā .çíƿƓƶƙǆǃå

.ǑǃǓå úïƮǃå ðƓǌƞ ÿǆ ïƮƙƤǆ èƓǒǄǆƵ úƬǂ ǏǄƵ 
 

ē- ƽǒƙƪå èƓƿƓõƕǃå ǑǄǆƓơ ÿǆ þðǄǒ Ǚ .üǄǒǆƵ úïƵå áíƕǆ þǋâƓ 

2- Ɨǌƞǃå  çíƿƓƶƙǆǃåĲ çïƪǕå æï- ýöƙ ǃåƗǃāâƪǆ  ƴǒǆƞ ÿƵ
 èƓƕƓƪơǃå ǉîǋ ǏǄƵ þƙƙ Ǒƙǃå èƓǒǄǆƶǃåçîƽǈǆǃåā ÿƵ ûǒïõ 

ǄǆƓơǑ ƿƓõƕǃåèƓ èƓƕƓƪơǄǃ ƗǒƵïƽǃå . 

ĕ-  èƓƕǄõǃå êîƓǆǈƕ ïåíƮǗå Ɨǌƞ íǒāðƙ çïƪǕå æï ǏǄƵ æƞǒ
 þƿï ýƛǆ) Ɨǒǆāǂơǃå Ɨǀǒƛāǃå ýǆƬƙ Ǒƙǃåā ƗǄǆƙǂǆ Ɨǒāǌǃå

 ïåíƮǗå Ɨǌƞ þāǀƙ ÿá ǏǄƵ ÜèƓƿƓõƕǃå ǑǄǆƓơǃ (Ɨǒǈõāǃå
.èƓǈƓǒƕǃå üǄƙ ƗơƮ ÿǆ ûǀơƙǃƓƕ 

čČ-  çíƿƓƶƙǆǃå Ɨǌƞǃå ǏǄƵ æƞǒ ÜƗƿƓõƕǃå ýǆƓơ ïǒǒƺƙ ýƓơ ǑƼ
 Ɨǀǒƛāǃå ýǆƬƙ Ǒƙǃå æǄõǃå êîƓǆǈƕ ïåíƮǗå Ɨǌƞ íǒāðƙ
 āǋ Ɠǆǂ èƓƿƓõƕǃå ǑǄǆƓơǃ (Ɨǒǈõāǃå Ɨǒāǌǃå þƿï ýƛǆ) Ɨǒǆāǂơǃå

 ïǀƽǃå ǑƼ ƴƕƙǆ) çĕ.ǉǚƵá ( 

čč- :ǏǄƵ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ èƓǒǄǆƵ ïƮƙǀƙ 

-  Ɨǒíāƶƪǃå ƗǂƕƬǃå çðǌƞá ýǚƤ ÿǆ ăíǀǈǃå æơƪǃå
(ǑǃǓå úïƮǃå çðǌƞá) èƓƵāƼíǆǄǃ 

-  .(ƴǒƕǃå õƓǀǈ Ɨõƪåāƕ) ßåïƬǃå 

-  Ɨǀƕƪǆ èƓƵāƼíǆǃå ƗǆíƤ ýƞƪ Ǐǃã ā ÿǆ ýǒāơƙǃå
.çíƿƓƶƙǆǃå ƗǌƞǃƓƕ óƓƤǃå ăïƓƞǃå æƓƪơǃå Ǐǃã ƴƼíǃå 

čĎ-  þāǀƙ Ǐǃã ăïƪǃå þƿïǃåā èƓƿƓõƕǃå þǒǄƪƙƕ çïíƮǆǃå Ɨǌƞǃå
 ßƓưƵá ýƛǆ) èƓƿƓõƕǃå ǑǄǆƓơǃ ƓǌǆǒǄƪƙ þƙǒǃ ÜçíƿƓƶƙǆǃå Ɨǌƞǃå

.(çïƪǕå 

čď- ǃå ÿƓǒïƪ ßƓǌƙǈå íïƞǆƕ ƗƿƓõƕǃå úƓǀǒã æƞǒƗǀǒƛā ǃåǆāǂơǒ Ɨ
.èƓƿƓõƕǃå ǑǄǆƓơǃ 

branded for use at SPAN access points only. 

iv. Sub-recordsô (card accounts) shall not be 

allowed to accept cash deposits or any credit 

entries other than the amounts transferred 

thereto from the master account of the 

contracting entity.  

v. Sub-records credits shall not exceed a 

cumulative maximum of SAR 13,000 in any 

twelve month period. 

vi. No monthly statements shall be required for 

issue for such sub-record customers 

(cardholders) unless specifically requested 

by the contracting entity. Instead, the 

cardholder can get an ATM-generated brief 

transaction statement. 

vii.  The cardholder shall not be required to be 

subjected to the standard KYC 

requirements. 

viii.  The contracting entity shall remain liable 

and responsible for all transactions effected 

by the cardholder as evidenced through the 

sub-record. 

ix.  The householder has to provide the issuer 

with completed application details and the 

National Identification Number for 

cardholders which have to be validated by 

the issuer. 

x. In the event of a change of cardholder the 

contracting entity has to submit the National 

Identification number of the new cardholder 

in line with condition ix.    

xi. Transactions of such prepaid payment 

services shall be limited to:  

- Domestic withdrawals (via ATM and 

PoS purchase)  

- POS purchase 

- Transfers to and from the prepaid 

payment service record to the 

contracting entity's own current account. 

xii. Issuers will issue cards and personal 

identification numbers (PINôs) to the 

contracting entity for delivery to cardholders 

(e.g. Household members).  

xiii.  Once the cardholders valid Government 

issued identity card has expired the card has 

to be stopped.  



ìƳäĀƽ úƓƨǄǁä Ʋƺìǁä çƑǄìƢ ƕǐìĀƴƨǁä ƕǐƓîƴǁä ƕǀǂǄǄǁä Ǐƺ 

 

11 

 

čĐ-  þǒǆƮƙǃå ƴǆ ûƽƙǆ èƓƿƓõƕǄǃ óƓƤ þǒǆƮƙ íƓǆƙƵå þƙǒ
ƶƪǃå ƗǂƕƬǃå èƓƿƓõƕǃ ííơǆǃå ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǄǃ Ɨǒíā

.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ƓǋïíƮƙ Ǒƙǃå 

čđ-  ƗƿƓõƕǃå ÿƓǒïƪ çíǆď .ƓǋïåíƮã ƣǒïƓƙ ÿǆ èåāǈƪ  

čĒ-  ƗǆíƤǃ Ɨǆöǈǆǃå íƵåāǀǃå ƴǆ Ɲǆåïƕǃå ƴǒǆƞ ûƽƙƙ ÿá æƞǒ
.Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǃå 

xiv. A special design shall be adopted for the 

above-mentioned cards which is consistent 

with the design specification for SPAN 

Prepaid cards issued by the SPAN scheme.  

xv. Card expiry is to be within 3 years of issue. 

xvi. All programs must comply with the 

regulatory rules for prepaid payment 

services in the Kingdom of Saudi Arabia. 

Đ,ď,č  ƕƴƓƗǄǁä Ʋƺìǁä ƕƾƓƨǄ ƕǐǆĀîƗǀǁâ çǘƜƨ ƞƗƺ ìƳäĀƽ
ƕôƨƓǄǁä üǐǄƴǁä ƕƺîƴǄ çäÞäîƜǕ 

2.4.5 Rules for Opening Prepaid 

Electronic Records that Use a 

simpler form of KYC  

 ƗǒǈāïƙǂǃǗå èǚƞƪǄǃ ƗƕƪǈǃƓƕ èåßåïƞǗ Ɨƶƕƙǆǃå Ɨǀƕƪǆǃå èƓƵāƼíǆǄǃ
:ƗǒǃƓƙǃå þƓǂơǕå ûƕõƙ ÜƗõƪƕǆǃå ýǒǆƶǃå ƗƼïƶǆ 

č- .çíƿƓƶƙǆǃå Ɨǌƞǃå þƪƓƕ ñǒƑï æƓƪơ ƠƙƼ æƞǒ 

Ď-  "Ɨǒǈāïƙǂǃã ƗǒƵïƼ èǚƞƪ" āá Ǒǈāïƙǂǃã ýƞƪ ƠƙƼ æƞǒ
 ǑƼ ƓǋïåíƮã þƙǒ ƗƿƓõƕ ýǂǃ (ñǒƑïǃå æƓƪơǄǃ ƗǒƵïƼ èƓƕƓƪơ)

.ƝǆƓǈïƕǃå 

ď-  üǄƙ ýƛǆ þåíƤƙƪå ÿǂǆǒ:ƗƿƓõƕǃå 

 á(  ƴǒƕǃå õƓǀǈ þíƤƙƪƙ Ǚ çííơǆ āá çíǒǀǆ ƗǆíƤ æǒƙïƙ ïƕƵ
.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃƓƕ Ɨõƕƙïǆǃå 

 æ(  Ɨǒíāƶƪǃå ƗǂƕƬǃƓƕ Ɨõƕƙïǆ çííơǆ ƴǒƕ õƓǀǈ ïƕƵ
.èƓƵāƼíǆǄǃ 

Đ- ƕǆƏäì ìĀǐƽ Ăà Āà Ăìƾǆǁä öäìǐǕä üĀƓƾƓ ƞǄƨǐ Ǘ  ǑƼ
 ïåíƮã íǈƵ ïƼåāƙǆǃå ïǒƹ (ƗƿƓõƕǃå èƓƕƓƪơ) ƗǒƵïƽǃå èǚƞƪǃå

.ƗƿƓõƕǃå 

đ-  ïƓƪƽƙƪǗå ƗƿƓõƕǃå ýǆƓơ ƴǒõƙƪǒā èƓƕƓƪơ úāƬǂ ïíƮƙ Ǚ
.ÿǒǂïƓƬǆǃå ïƓƞƙǃå ÿǆ ǉíǒƮï ÿƵ 

Ē- .ßǚǆƶǃå ƴǒƿåāƙ êîƓǆǈ ǏǄƵ ýāƮơǃå æǄõǒ Ǚ 

ē- ǏǄƵ èƓƿƓõƕǃå ǉîǋ Ɨõƪåāƕ ƓǋïǒƼāƙ þƙǒ Ǒƙǃå èƓǒǄǆƶǃå ïƮƙǀƙ 

 íơƕ (ăíǀǈǃå ÷ƓƞïƙƪǙå ïƓǒƤ åíƵ) ƴǒƕǃå õƓǀǈ ïƕƵ ßåïƬǃå
 ýíƓƶǒ ǏƮƿá.ƓǌõǒƬǈƙ íǈƵ ƗƿƓõƕǃå ýƞƪ ǑƼ ÷íāǆǃå ƸǄƕǆǃå 

Ĕ-  ÿāǂǒ ǉǚƵá çïāǂîǆǃå èƓƿƓõƕǄǃ óƓƤ þǒǆƮƙ íƓǆƙƵå æƞǒ
 ƴƼíǃå Ɨǀƕƪǆ èƓƿƓõƕƕ óƓƤǃå þǒǆƮƙǃå èƓƽƮåāǆ ÿƵ ĄƓƽǄƙƤǆ
 ƗƿƓõƕǃå ýǆơƙ Ǚā ÜèƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃƓƕ ƗƮƓƤǃå

.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃå ïƓƶƬ 

ĕ-  ÿǆ ÿƓǆƓƵ ƗƿƓõƕǃå ÿƓǒïƪ çíǆ.ƓǋïåíƮã ƣǒïƓƙ 

čČ-  Ɠǌõƕïƙ Ǒƙǃå ƗǄǋâǆǃå èƓǌƞǃå Ǐǃã ǉǚƵá çïāǂîǆǃå ƗǆíƤǃå þíǀƙ
.ïåíƮǙå Ɨǌƞƕ ƗƿǚƵ 

For Prepaid Payment Electronic Records that uses 

a simpler form of KYC the following applies: 

i. A master account shall be opened under the 

name of the contracting entity. 

ii. Electronic record or ósub-recordsô (sub-

accounts of the master account) shall be 

opened for every card issued in the 

programme. 

iii.  Such card can be: 

a. used within a closed or restricted loop 

arrangement different from SPAN access 

points 

b. used at specified SPAN access points. 

iv. Sub-recordsô (the card accounts) shall not be 

allowed to accept cash deposits or any credit 

entries other than at the issuance of the card.  

v. No statements shall be required for issue. 

Instead, the cardholder can request a balance 

enquiry at participating merchant outlets. 

vi. No signature specimens of the customers are 

required to be obtained. 

vii.  Transactions facilitated through such cards 

shall be limited to PoS purchase (excluding 

cash back option) up to the amount deposited 

in the card record at the time of activation of 

the card.  

viii.  A special design shall be adopted for the 

above-mentioned cards which is different 

from the design specification for SPAN 

Prepaid cards.  The card will not carry the 

SPAN Logo  

ix. Card expiry is to be within 2 years of issue.  

x. The above-mentioned service shall be 

rendered to eligible entities having a 
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čč-  åîǋ ƠƙƼ ýƕƿ üǈƕǃƓƕ þåðƙǃǙå ýāâƪǆ ƗǀƼåāǆ ǏǄƵ ýāƮơǃå æƞǒ
 ûïõǃå æƪơƕ üǈƕǃå Ɠǌƶưǒ èåßåïƞã ûƼā èƓƕƓƪơǃå ÿǆ ÷āǈǃå

.ǊƑǚǆƵ úǒǈƮƙǃ Ɨƶƕƙǆǃå  

čĎ-  ƗǆíƤƙƪǆǃå Ɲǆåïƕǃå ûƽƙƙ ÿá æƞǒ èƓǆíƤǃ Ɨǆöǈǆǃå íƵåāǀǃå ƴǆ
.Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǃå 

relationship with the issuer. 

xi. Such accounts must be open under the 

approval of the compliance officer at the 

bank according to procedures set by the bank 

based on its customer categorization process.  

xii. All programs must comply with the 

regulatory rules for prepaid payment services 

in the Kingdom of Saudi Arabia. 

Đ,č åƑǉîǕä üǐĀǄƗĀ üäĀǄǓä üƨƷ ƕƟƺƑǀǄ 2.5 Anti -Money Laundering & Control of 

Terrorist Financing  

 ýåāǆǕå ýƪƹ ƗơƼƓǂǆ íƵåāƿ"ā "ýåāǆǕå ýƪƹ ƗơƼƓǂǆ þƓöǈ" ííơ
 çïǀƽǃå) Ü"æƓǋïǗå ýǒāǆƙāĐ-Ď Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ïíƓƮǃå (

 þåðƙǃå æƞǒā .æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆǃ ƗǆƓƶǃå íƵåāǀǃå
 ƗƮƓƤǃå çïíƓƮǃå èƓǆǒǄƶƙǃåā íƵåāǀǃå ƴǒǆƞƕ ƴƼíǃå ûƕƪǆ Ɲƙǈǆ ăá

 ýƪƹ ƗơƼƓǂǆƕ .Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ æƓǋïǗå ýǒāǆƙā ýåāǆǕå 

The general rules for Anti-Money Laundering 

(AML) are set out in the Saudi Arabian "Anti 

Money Laundering (ñAMLò) law" and "Rules 

Governing Anti-Money Laundering & Combating 

Terrorist Financing", Section 4.2. Any prepaid 

product must comply with all anti-money 

laundering/combating financing of terrorism 

guidelines already implemented in the Kingdom of 

Saudi Arabia. 

Č,Đ,č üäĀǄǓä üƨƷ ƕƟƺƑǀǄ ƞƏäĀǁ 2.5.1 Anti -money laundering regulations 

 ýƪƹ ƗơƼƓǂǆ ƠƑåāǃ ƗƹƓǒƮ èǆƙ ýǒāǆƙ ƴǈǆƙ éǒơƕ ýåāǆǕå
èƓƕƓƪơǃå .Ɨǒǆåïƞã ƗõƬǈá ÿƵ ƗƞƙƓǈ ƗǒǃƓǆ ƸǃƓƕǆƕ ƴƼíǃå Ɨǀƕƪǆ 

Anti-money laundering regulations are designed to 

prohibit the funding of prepaid accounts with 

financial money from criminal activities. 

č,Đ,č îäìƬǕä ƕǊƜ ýäïƗǁä 2.5.2 Issuer compliance 

 ƴƼíǃå Ɨǀƕƪǆ Ɲǆåïƕǃå/ƝǆƓǈïƕǃå ÿƵ Ɨǃāâƪǆ ïåíƮǗå Ɨǌƞ ÿāǂƙ
 ǏǄƵā .ƓǋïåíƮã ǑƼ ƓǌǂïƓƬǒ ÿǆ ÿƵ ïöǈǃå úïƮƕ ÜƓǌƕ ƗƮƓƤǃå

å Ɨǌƞ ā èåßåïƞǗåā èƓǒǃǓå ƴưā ïåíƮǗ ƗǒƼƓưǗå õƕåāưǃå
.þåðƙǃǙå ÿƓǆưǃ 

Irrespective of the number of parties with whom 

the Issuer may share the issuing activities, the 

issuer remains liable for ensuring compliance of its 

prepaid programme(s). If necessary, additional 

systems, procedures and controls must be deployed 

by the issuer to ensure compliance with these 

guidelines. 

Ď,Đ,č ƺìǄǁä çƑǄìƢ ôƑƪǆ ƕƓƽäîǄçƑƳĀ 2.5.3 Monitoring of payment service 

activity 

ǆǃå èƓǆíƤ õƓƬǈ Ɨƕƿåïǆ ïåíƮǗå Ɨǌƞ ǏǄƵ ƴƼíǃå Ɨǀƕƪǆ èƓƵāƼí
 ā ïǆƙƪǆ ýǂƬƕ èƓƶǒïƬƙƕ Ɠǌǆåðƙǃå ÿǆ íǂƋƙǃå ýåāǆǕå ýƪƹ ƗơƼƓǂǆ
 ā ƗǂǄǆǆǃå ǑƼ:ǑƙǓå Ɠǆǒƪ Ǚ 

 
č-   ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ÿǆ ûǀơƙǃå èƓǈƓǒƕ éǒíơƙ

 ǑƼ Ɨöāƽơǆǃå çïǀƽǃå)ýƞƪǃåĎ-ď ƗơƼƓǂǆ þƓöǈƕ ĄƓǆåðƙǃå (
 çíƓǆǃå) ÜƗǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ ýåāǆǕå ýƪƹđ.( 

Ď-  ïåïǂƙǃå íǆƙƶǒā Üþöƙǈǆ ýǂƬƕ èƓǒǄǆƶǃå èǚƞƪ ÿǆ ûǀơƙǃå
 ÿǆưǒ Ɠǆƕā ÜǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ çïāõƤ Ăāƙƪǆ ǏǄƵ
 ƴǆ þïƕǆǃå íǀƶǃå ǑƼ ǊǒǄƵ ûƽƙǆǃå ÿǆư èǚƞƪǃå ÿāǂƙ ÿá

The issuer is required to monitor on an on-going 

basis the prepaid payment service activity by 

undertaking the following tasks and verifying to 

SAMA their compliance with the Kingdom's AML 

legislation: 

1- Keep up to date the primary cardholderôs 

verification data (as described in  2.3) held on 

record as required according to the Anti-

Money Laundering (ñAMLò) law in the 

Kingdom of Saudi Arabia, Article 5  

2- Verify transaction records at regular intervals, 

where the frequency will depend on the level 

of risk attributed to the primary cardholder, to 

ensure that these fall within the scope agreed in 
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ƗƿƓõƕǃå ýǆƓơ .ǑƪƓƪǕå 

ď-  þåíƤƙƪƓƕ ƗƼƓǂ çîƽǈǆǃå èǚǆƓƶƙǃå ýǆƬǒ ýƞƪƕ öƓƽƙơǙå
èƓǆíƤ ÜƴƼíǃå Ɨǀƕƪǆ èƓƵāƼíǆǃå  ǉîǋ ïǒƼāƙ æƞǒā

 Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ýƕƿ ÿǆ ƓǌƕǄõ íǈƵ èƓǈƓǒƕǃå
.ăíāƶƪǃå 

Đ-  èƓǒïơƙǃå çíơā Ǐǃã ǉāƕƬǆ õƓƬǈ ăá ÿƵ ĄåïāƼ øǚƕǗå
åāǆǕå ÿƋƕ ǉƓƕƙƬå üƓǈǋ ÿƓǂ åîã Ɠǆ ýƓơ ǑƼ ƗǒǃƓǆǃå ý
 õƓƬǈ ÿǆ çíƑƓƵ ƴƼíǃå ûƕƪǆǃå æƓƪơǃå ǑƼ ƗƵíāǆǃå

.Ǒǆåïƞã 

đ- îƽǈƙ ǉîǋ ƗƕƓƿïǃå ÿǆ ýƕƿ çíơā èƓǒïơƙǃå ƗǒǃƓǆǃå Ɠǆǂ óǈ 
 þƓöǈ"ƗơƼƓǂǆ ýƪƹ ýåāǆǕå "ā íƵåāƿ"ƗơƼƓǂǆ ýƪƹ 
ýåāǆǕå ýǒāǆƙā æƓǋïǗå Ü"çïǀƽǃå Đ-Ď.  

Ē-  ýǆƓơ üāǄƪā æƓƪơ Ɨƕƿåïǆƕ þƓǒǀǃåā èƓǒǄǆƶǄǃ óơƼ ßåïƞã
 ƗƿƓõƕǃå.ăíƓǒƙƵå ïǒƹ õƓƬǈ ăá íǒíơƙǃ ǑƪƓƪǕå 

the contract established with the primary 

cardholder; 

3- Maintain a log of all the transactions 

undertaken using the prepaid payment services. 

This data must be available for scrutiny by 

SAMA as appropriate when requested; 

4- Report suspicious activity promptly to 

Financial Intelligence Unit if it suspects that 

funds loaded onto the prepaid account are the 

proceeds of criminal activity; 

5- Such monitoring to be undertaken by the 

Financial Intelligence Unit as defined in the 

"Anti Money Laundering (ñAMLò) law" and 

"Rules Governing Anti-Money Laundering & 

Combating Terrorist Financing", Section 4.2; 

6- Conduct transaction screening as well as 

account and primary cardholder behaviour 

monitoring, to identify any unusual activity; 

ď,Đ,č üäĀǄǓä üǐĀƟƗ 2.5.4 Funds transfers 

 ðǒƞƙ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ èǈƓǂ åîã ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơǃ
 Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ýƤåí ǑƼïƮǆ ĆæƓƪơ Ǐǃã íǀǈǃå ýǒāơƙ
 ƗǒõƓǒƙơǙå ïǒƕåíƙǃƓƕ þāǀƙ ÿá ïåíƮǗå Ɨǌƞ ǏǄƶƼ ÜƓǌƞïƓƤ āá

:ƗǒƙǓå 
č- .íǒƽƙƪǆǃå úïƮǆǃå ÿƵ ƗǒƼƓǂ èƓǆāǄƶǆ ǏǄƵ ýāƮơǃå 

Ď-  çïåíȒåā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ èåßåïƞȒåā õƕåāư çßƓƽǂ Ăíǆ þǒāǀƙ
å ïõƓƤǆǃå.íǒƽƙƪǆǃå úïƮǆǃå ÿǆ Ɨƶƕƙǆǃ 

ď-  ƗǒƕǄƪǃå èƓƽǄǆǃå úƓƬǂƙƪǙ íǒƽƙƪǆǃå úïƮǆǃå æƓƪơ óơƼ
.æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆƕ ƗǀǄƶƙǆǃå çïƼāƙǆǃå 

Đ-  Ɨƕƞåāǃå ƗǒƓǈƶǃå èåßåïƞã îƓƤƙåā ýåāǆǕå ýǒāơƙ õƕåāư çƓƵåïǆ
(ƗǄƪåïǆǃå üāǈƕǃå) ƗǆǄƙƪǆǃå üāǈƕǃå ƴǆ üǃîǂā ßǚǆƶǃå ƴǆ ƓǌǈƋƬƕ 

If the prepaid payment service allows the primary 

cardholder to transfer money to a bank account in 

the Kingdom of Saudi Arabia or abroad, the issuer 

must conduct the following precautionary 
measures: 

1- Obtain adequate levels of information about 
the beneficiary bank; and 

2- Assess whether the beneficiary bankôs anti-

money laundering controls and risk 

management procedures are adequate; and 

3- Screen the beneficiary's bank account against 

available AML/CFT negative files.  

4- Consider all the relevant rules relating to 

remittances and follow Customer Due 

Diligence (CDD) processes with individual 

customers and with receiving banks 
(correspondent banks). 

Đ,Đ,č ǈƜĀǁ ăƑǊƜĀ úƾƟƗǁä 2.5.5 Face to face verification 

 Ɨǒåíƕ íǈƵ ýǒǆƶǃå ǏǄƵ ûƕõƙ Ǒƙǃå Ɨƕƞåāǃå ƗǒƓǈƶǃå èåßåïƞã ÿƵ ĄǚưƼ
 íǀƶǃå çïǀƽǃå ǏǄƵ ÷ǚõǗå Ǐƞïǒ)Ď-ď ûǀơƙǃƓƕ ĄƓưǒá þƓǒǀǃå æƞǒ Ü(

:Ǌƞāǃ ĄƓǌƞā ýǆƓǂǃå 
 á( .æƓǋïã ýǒāǆƙ āá ýåāǆá ýƪƺƕ ǉƓƕƙƬå üƓǈǋ ÿāǂǒ ƓǆíǈƵ 

 æ(  ƗƮƓƤǃå úǒïƶƙǃå èƓǈƓǒƕ ƗǒƓƽǂ āá ƗơƮ ÿƋƬƕ üƬ ïƼåāƙ íǈƵ
.ĄƓǀƕƪǆ ƓǌǒǄƵ ýāƮơǃå þƙ Ǒƙǃå ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơƕ 

 ê( ǄƵá þåðƙǃå ïõƓƤǆ Ɨǌƞåāǆ íǈƵ.Ǐ 

Further to the customer due diligence measures 

carried out at the onset of the contract (see  2.3), a 

further full verification must be carried out face-to-

face whenever: 

a. There is a suspicion of money laundering or 

terrorist financing; 

b. There are doubts about the veracity or 

adequacy of the previously obtained 

primary cardholder identification data; 

c. Higher compliance risks are posed. 
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 èǙƓơǃå ÿǆ ăá éāíơ ýƓơ ǑƼ ûƕƪǆǃå ƴƼíǃå æƓƪơ íǒǆƞƙ æƞǒā
.ýǆƓǂǃå ûǀơƙǃå þƙǒ Ǐƙơ ƗǀƕƓƪǃå 

The prepaid account must be blocked until full 

verification occurs if any of the above suspicions 

are raised. 

đ,Đ,č ĂìĀƴƨǁä ǏƓîƴǁä ìƾǆǁä ƕƨƨáǄ üƓƽ þǄ òƟƻǁä 2.5.6 SAMA Examination 

íǀǈǃå Ɨƪƪâǆǃ :ǑƙǓå ÿǆ ăƋƕ þƓǒǀǃå ǑƼ ûơǃå ăíāƶƪǃå Ǒƕïƶǃå 
 à(  ăá  ýǒƮƓƽƙ ÿƵ èƓǆāǄƶǆ ăá þǒíǀƙ ïåíƮǗå Ɨǌƞ ÿǆ æǄõǃå

.(èƓǒǄǆƶǃå ƣǒïƓƙ ÜǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ Ɨǒāǋ ýƛǆ) ƗǒǄǆƵ 
 æ(  ƗǄǆƙơǆ ýƑƓƪǆ ăá ǑƼ ûǒǀơƙǄǃ ïåíƮǗå Ɨǌƞ Ǒƽöāǆ ƗǄƕƓǀǆ

.þåðƙǃǙå þíƵ ÿƵ 

 ê( á Üüǈƕ ăá èƓƕƓƪơā èǚƞƪ ǏǄƵ òǒƙƽƙǃå.Ǌǃ ƴƕƓƙ úïõ ăá ā 

 í(  þåðƙǃǙå þíƵ íǈƵ ïåíƮã Ɨǌƞ ăá ǏǄƵ èƓǆåïƹ ôïƼ
 ƗƿƓõƕǃå ýǆƓơ óāƮƤƕ Ɨƕƞåāǃå ƗǒƓǈƶǃå ýîƕ èƓƕǄõƙǆƕ

.èƓǒǄǆƶǃå ƗƽƬïá èƓƕǄõƙǆā ǑƪƓƪǕå 

SAMA may conduct the following activities: 

a. Request the issuer to provide, detailed 

information about the transaction (e.g. 

primary cardholderôs identity, transactions 
history) upon request;  

b.  Interview staff at the Issuer to investigate 
potential compliance issues; 

c. Conduct an inspection of the books and 

accounts of a bank, or affiliated third parties; 

d. Impose penalties to any issuer who fails to 

observe the primary cardholder due diligence 
and the transaction archiving requirements. 

đ,č çƑǆƑǐƓǁä ƕǐƑǄƟ 2.6 Data Protection 

å æơƓƮ Ɨǒïƪ ǏǄƵ öƓƽơǃå ÿƓǆư úïƓƮǆǃå ǏǄƵ ǊƙƿƓõƕā æƓƪơǃ
 ā èƓƿāǕå ƴǒǆƞ ǑƼƓǌǒǄƵ ƗǒƙǓå èƓƕǄõƙǆǃƓƕ þðƙǄƙ ÿá: 

á -  çïǀƽǃå) Ü"æƓǋïǗå ýǒāǆƙā ýåāǆǕå ýƪƹ ƗơƼƓǂǆ íƵåāƿ"Đ-čČ (
èǚƞƪǃå öƽơƕ ƗƮƓƤǃå. 

æ - íƵåāƿ  üāǈƕǃå ǑƼ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå ƠƙƼ
 ßðƞǃå ÜƗǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå ǑƼ  ƗǒïƓƞƙǃåĎ:  íƵåāùǀǃå

 þƪǀǃåā "ƗùǒƕƓùƿïǃå õƕåāưǃåāĐ."èƓƕƓƪơǃå èƓǈƓǒƕ éǒíơƙ" : 

:ƗǒƙǕå èƓƕǄõƙǆǃå Ǐǃã ƗƼƓưǗƓƕ 

Banks must ensure that card and account holder's 

confidentiality is maintained at all times and 
comply with the requirements of:  

a) "Rules Governing Anti-Money Laundering & 

Combating Terrorist Financing", Section 4.10: 

"Record Keeping & Retention" and 

b) "Rules Governing the Opening of Bank 

Accounts & General Operational Guidelines 

in Saudi Arabia", Part 2 "Supervisory Rules & 

Controls" Section 4: "Updating Account 
Data". 

In addition to the requirements described as 

follows: 

Č,đ,č ƗǄǁä ƕǊƜǁä çƑǆƑǐƓ ƲǄƜ ƕǐƬƢƪ Āà ăäìîƺ) æìƽƑƴ
à ƕǐîƑƓƗƳä.( ƕǐǄĀǀƟ ƕǊƜ Ā 

2.6.1 Contracting entity (an individual or 

a juristic person or government 

entity) data collection 

 èƓǈƓǒƕ ƗƞǃƓƶǆā ƴǆƞ ÿƓǆư ÿƵ Ɨǃāâƪǆ ïåíƮǗå Ɨǌƞ ÿāǂƙ
 ĂïƤǕå úåïõǕå ÿƵ ïöǈǃå úïƮƕ ÜǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ

 ǏǄƵ ÷ǚõǗå Ǐƞïǒ) ƗǆíƤǃå þǒíǀƙƕ Ɨõƕƙïǆǃåč-Ď-č.( 

The issuer is responsible for ensuring that the 

primary cardholderôs data is collected and 

processed, irrespective of other parties being 
involved in providing the service (refer to 1.2.1). 

č,đ,č  ƕǐƬƢƪ Āà ăäìîƺ) æìƽƑƴƗǄǁä ƕǊƜǁä çƑǆƑǐƓ þǐïƢƗ
.(ƕǐǄĀǀƟ ƕǊƜ Āà ƕǐîƑƓƗƳä 

2.6.2 Contracting entity (an individual or 

a juristic person or government 

entity) data storage 

 ƗǒǈāïƙǂǃǗå Ąßåāƪ ÜƗǒƮƤƬǃå èƓǈƓǒƕǃå ÿǆưƙ ÿá ïåíƮǗå Ɨǌƞ ǏǄƵ
 Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ) çíƿƓƶƙǆǃå ƗǌƞǄǃ ÜƗǒƿïāǃå āá
 õƓƬǈ ÿǆ üǃîǂā çíƿƓƶƙǆǃå Ɨǌƞǃå ÿǆ ƓǌǒǄƵ ýāƮơǃå þƙ Ǒƙǃå (Ɨǒǆāǂơ
 ƗǂǄǆǆǃå ýƤåí Ɨǈǆà èƉƬǈǆ ǑƼ ƓǌǈǒðƤƙ þƙ ÜƴƼíǃå ƗǄǒƪā èƓǒǄǆƵ

Ɨǒíāƶƪǃå Ɨǒƕïƶǃå  úïõǃ þƓǌǆ íƓǈƪå èƓǆǒǄƶƙ" ǏǄƵ ÷ǚõǗå Ǐƞïǒ)

The issuer shall ensure that contracting entity (an 

individual or an organisation) personal data, either 

in electronic format or paper-based, collected 

during the contracting entityôs recruitment, as well 

as from the transactional activity of the payment 

device is stored in secured facilities within the 

Kingdom of Saudi Arabia (see "Rules on 
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.(ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƓǌƙïíƮá Ǒƙǃå "éǃƓƛ 
 Ɨǌƞ èîƤƙå åîã ĄƗǈǆà ƓǌǄǀǈ èƓǒǄǆƵā èƓǈƓǒƕǃå ÿǒðƤƙ èƉƬǈǆ íƶƙā
 ïǒǒƓƶǆ ƴǆ ûƼåāƙƙǃ Ɨǆðǚǃå Ɨǒǆǒöǈƙǃåā Ɨǒǈƽǃå èåßåïƞǗå ïåíƮǗå

 èƓƵāƼíǆǃå èƓƿƓõƕ ƗƵƓǈƮ(PCI) Ɠǆơǃ Üçííơǆǃå:ÿǆ èƓǈƓǒƕǃå Ɨǒ 
 á( ÜǑưïƶǃå ÿåíǀƽǃå 

 æ( ÜƓǆǌƕ ëïƮǆǃå ïǒƹ úƬǂǃå āá ýāƤíǃå Üïǒǒƺƙǃå 

 ê( .ƗǒǆƓöǈǃå ïǒƹ ƗƞǃƓƶǆǃå ýƓǂƬá ƗƼƓǂ 

Outsourcing" issued by SAMA). 

The data storage facilities and the data 

transmission processes are considered secured if 

the issuer has taken the necessary technical and 

organisational measures to comply with the 

Payment Card Industry (PCI) standards as defined, 
to protect the data against: 

a. Accidental loss; 

b. Alteration, unauthorised disclosure or access; 

c. All other forms of unlawful processing. 

Ď,đ,č  çƑǆƑǐƓǁ èǁƑƙ ùîô ýäìƢƗƨä ăäìîƺ) æìƽƑƴƗǄǁä ƕǊƜǁä
ƪ Āà/Ā (ƕǐǄĀǀƟ ƕǊƜ Āà ƕǐîƑƓƗƳä ƕǐƬƢ üǄƑƟ Āà

.ǏƨƑƨǓä ƕƽƑôƓǁä 

2.6.3 Third party use of contracting entity 

(an individual or a juristic person or 

government entity) and/or primary 

cardholder data 

åāǆ ǏǄƵ ýāƮơǃå éǃƓƛ úïõ ăá āá ïåíƮǗå Ɨǌƞ ǏǄƵ Ɨǀƕƪǆ ƗǀƼ
 ǊƙƓǈƓǒƕ þåíƤƙƪå ǑƼ Ɠǌƙƕƹï íǈƵ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ÿǆ
 ýāƮơǃå þƙ ăîǃå ôïƺǃå úǚƤ ƗǒƼƓưã èƓǆíƤ ýƞá ÿǆ ƗǒƮƤƬǃå

:åíƵ Ɠǆ Ü(ǑǈāïƙǂǃǗå ûǒāƪƙǃå ôåïƹá ýƛǆ) ǊǄƞá ÿǆ ƓǌǒǄƵ 
á -  éǃƓƛǃå úïõǃå āá ïåíƮǗå Ɨǌƞ ÿǆ üǃî ćæĉǄĈõ ƓǆíǈƵ

 ðƙǃǙå ýƛǆ) ǑǈāǈƓƿ ĆþåðƙǃǙ ĄƗƕƓƞƙƪå ýƪƺƕ ƗǀǄƶƙǆǃå ƠƑåāǄǃƓƕ þå
.(ýåāǆǕå 

æ -  ƓǌǆåíƤƙƪå ǏǄƵ óǈǃå þƙā Ɨõƕƙïǆ ïǒƹ èƓǈƓǒƕǃå ÿāǂƙ ƓǆíǈƵ
 ǑǄǆƓơ ÿƓǂǆƎƕ :Ɨöơǚǆ) ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ íǀƵ ǑƼ
  ÿǆ Ąåßðƞ ƗǀƼåāǆǃå ǉîǋ ýƛǆ Ơǈǆ ÿǒǒƪƓƪǕå èƓƿƓõƕǃå

 .(æǄõǃå 

Prior consent of the primary cardholder is needed 

when the issuer or a third party wishes to use the 

primary cardholderôs personal data for services 

additional to the purpose for which it has been 

collected (e.g., for e-marketing purposes), except 
when: 

a. The issuer or the third party is required  to do 

so in order to comply with a legal obligation 

(e.g., responsibility to comply with 

regulations relating to money laundering); or 

b. The data is non-attributable and its use is 

defined in the contract to which the primary 

cardholder is party (note: primary cardholders 

can provide such consent as part of the 
application process). 

Ē,č .üǐǄƟƗǁä æìƑƳǕ ƕǂƓƑƾǁä çƑƜƗǆǄǂǁ ìƴƓ þƳ ƲǐƓǁä 2.7 Distance Selling of Reloadable Products 

Č,Ē,č .ƑǊƗäìƑƪîȐäĀ ìƴƓ þƳ ƲǐƓǁä ìƳäĀƽ 2.7.1 Distance selling rules and guidelines 

 åîǋ ǑƼ ƓǌǒǄƵ óāƮǈǆǃå íƶƕ ÿƵ ƴǒƕǃå èåíƓƬïȒåā íƵåāƿ ûƕõƙ
 ƴƿāǆ ûǒïõ ÿƵ ƴƼí ƗǄǒƪāā ƴƼíǃå ûƕƪǆ æƓƪơ æǄõ íǈƵ þƪǀǃå
 êîƓǆǈ ýƕǀƙ Ǚā .íǒïƕǃå ûǒïõ ÿƵ āá èǙƓƮƙå ðǂïǆ āá Ǒǈāïƙǂǃã
 ƗǂǄǆǆǃå ýƤåí ƗǄǋâǆ ïåíƮã Ɨǌƞ Ǐǃã Ɨǆíǀǆǃå íƶƕ ÿƵ ƴǒƕǃå èƓƕǄõ

ǃå êïƓƤ ïíƓƮ ƴƼíǃå ûƕƪǆ æƓƪơǃ .ƗǂǄǆǆ 

The distance selling rules and guidelines described 

in this section are applicable whenever a prepaid 

account and payment device is requested via an 

internet website, call centre or postal mail. 

Distance selling applications to an eligible prepaid 

issuer within the Kingdom for a prepaid account 

originating from outside the Kingdom of Saudi 

Arabia.  

č,Ē,č   ăäìîƺ) æìƽƑƴƗǄǁä ƕǊƜǁä ìǐĀïƗ  Āà ƕǐîƑƓƗƳä ƕǐƬƢƪ Āà
.ìƽƑƴƗǁä ýƑǀƟàĀ ôĀîƪƓ (ƕǐǄĀǀƟ ƕǊƜ 

2.7.2 Provision of contracting entity (an 

individual or a juristic person or 

government entity) with contractual 

terms and conditions 

 üǃî ýǆƬǒā) Ɨƕāƙǂǆ ƗƺǒƮƕ íƿƓƶƙǃå þƓǂơáā õāïƬ þǒíǀƙ æƞǒ
.(ƗǒǈāïƙǂǃǗå ƗƺǒƮǃå 

All contractual terms and conditions must be 

provided in a written form (including 

electronically). 
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Ď,Ē,č   ƕǐƬƢƪ  Āà ăäìîƺ) æìƽƑƴƗǄǁä ƕǊƜǁä ýǘƗƨä çǐƓƙƗ
.ìƾƴǂǁ (ƕǐǄĀǀƟ ƕǊƜ Āà ƕǐîƑƓƗƳä 

2.7.3 Confirmation of contract receipt by the 

contracting entity (an individual or a 

juristic person or government entity) 

 ǏǄƵ ÷ǚõǗå Ǒƞïǒ) ǑǈāïƙǂǃǗå ýǆƓǂǃå ûǀơƙǃå ýƓǆǂã íǈƵ çïǀƽǃåĎ-ď-
č āá ĄåíïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå þǚƙƪå ÿǆ íǂƋƙǃå ïåíƮǗå Ɨǌƞǃ Ǒƺƕǈǒ (

 ýƓƮƙǙƓƕ üǃîā íǀƶǃå èƓǆāǄƶǆ (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ
 (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ) ƗǒƪƓƪǕå çíƿƓƶƙǆǃå ƗǌƞǃƓƕ

 āá ǑǈāïƙǂǃǗå íǒïƕǃå āá ăíƓƶǃå íǒïƕǃå āá úƙƓǌǃå ûǒïõ ÿƵ ƗǄǒƪā ăá
èǈïƙǈǙå ûǒïõ ÿƵ íāǀƶǃå þåïƕã ÿǂǆǒā .ĂïƤá Ɨǒǈāïƙǂǃã. 

Upon completing the electronic full verification 

(see 2.3.1), the Issuer must confirm that the 

contracting entity (an individual or a juristic person 

or government entity) has received the contract 

information by contacting the primary contracting 

entity (an individual or a juristic person or 

government entity) via telephone, postal mail or 

email or any other electronic means. Contracts can 

be concluded online. 

ď,Ē,č ƕǄäîƷ üǄƟƗ þĀìƓ ÞƑƸǁǕä æîƗƺ 2.7.4 Cooling off period 

 (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ) çíƿƓƶƙǆǃå ƗǌƞǄǃ ûơǒ
 ýǚƤ ǑǃāǕå íǀƶǃå ßƓƺǃãčĐ  ăá ýǆơƙ ÿāí íǀƶǃå ƣǒïƓƙ ÿǆ ĄƓǆāǒ

.Ɨǆåïƹ  
 á(  ßƓƺǃǗå çïƙƼ ýǚƤ ƗǆíƤǃå þǒíǀƙ ïåíƮǗå Ɨǌƞǃ ÿǂǆǒ

 āá ĄåíïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå ûƼåāƙ ÿá ǏǄƵ Ɨǆåïƹ ýǆơƙ ÿāí
 ƗǒƮƤƬÜüǃî ǏǄƵ (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå  ƗõǒïƬ

 Ɨǌƞǃå íƶƙā .ĄƓƕƪƓǈǆ ÿāǂǒ ƓǆíǈƵ ýǆƓǂǃå ûǀơƙǃå ýƓǆǂã
 íƿ (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ) çíƿƓƶƙǆǃå
 õǒƬǈƙ íǈƵ Ɨǆåïƹ ÿāí ßƓƺǃǗå çïƙƼ ýǚƤ ƗǀƼåāǆǃå èơǈǆ
 çíƿƓƶƙǆǃå Ɨǌƞǃå ûơ ƗǀƼåāǆǃå üǄƙ ǑƺǄƙ Ǚā .ƴƼíǃå ƗǄǒƪā

(Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ)  ßƓƺǃǗå ǑƼ
 ýǚƤčĐ .ĄƓǆāǒ 

 

 å(  āá ƗǒïƓƕƙƵå ƗǒƮƤƬ āá ĄåíïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå èƺǃá åîã
 ÜƗǆåïƹ ýǆơƙ ÿāí ßƓƺǃǗå çïƙƼ ýǚƤ ćíǀƶǃå (Ɨǒǆāǂơ Ɨǌƞ
 ýǆƓǂǃƓƕ þíƤƙƪǆ ïǒƹ íǒƮï ăá  çíƓƶƙƪå Ɠǌǃ ûơǒƼ
 āá èƓƕāơƪǃå ÿǒƕā ÜǊƿƓƽǈã þƙ Ɠǆā ÷ćíāǆǃå ÿǒƕ ûïƽǃå)

Ƥ æƓƪơ ǏǄƵ Ɨưāïƽǆǃå þāƪïǃå.(ûƕƪǆǃå ƴƼíǃå Ɨǆí 

The contracting entity (an individual or a juristic 

person or government entity) shall be entitled to a 

cooling-off period of 14 days, during which they 

may terminate the initial contract without any 

penalties.  

a. The issuer can start the provision of services 

during the cooling-off period provided the 

contracting entity (an individual or a juristic 

person or government entity) agrees to such 

and the full verification where appropriate has 

been completed. Agreement during the 

cooling-off period is deemed granted when 

contracting entity (an individual or a juristic 

person or government entity) activates the 

payment device. Such agreement may not 

restrict the contracting entity's (an individual or 

a juristic person or government entity) right to 
cancel within the 14 day period; 

b. If the contracting entity (an individual or a 

juristic person or government entity) terminates 

the contract during the cooling-off period, the 

contracting entity (an individual or a juristic 

person or government entity) will be entitled to 

a full refund of any unused balance (the 

difference between any loads and spend, and 

between withdrawals or fees charged to the 
prepaid payment service account).  

ē,č ûǂǊƗƨǄǁä ƕǐƑǄƟ 2.8 Consumer Protection 

Č,ē,č êƑƬƺǕä 2.8.1 Provision of disclosures 

 êîāǆǈ ǑƼ þƪǀǃå åîǋ æƞāǆƕ æāǄõǆǃƓƕ ëƓƮƼǗå ïåíƮǗå Ɨǌƞ ǏǄƵ
 Ɨǀƕƪǆ èƓǆíƤ æƓƪơ Ơƙƽǃ ßǚǆƶǄǃ ǉïǒƼāƙ þƙ ăîǃå ÜǊƶǆ āá æǄõǃå
 ƗǄǒƪā ăá āá èǚƞǆǃå āá ßåïƬǃå ôāïƵ èƓƕǒƙǂ üǃî ǑƼ Ɠǆƕ ÜƴƼíǃå

.ƴƼíǃå Ɨǀƕƪǆ èƓǆíƤ æƓƪơ Ơƙƽǃ çïƼåāƙǆ ĂïƤá ƗǆƓƵ ïƬǈ 

The issuer shall provide the disclosures required 

under this section on or with any application that 

is made available to the customers, including one 

contained in a catalogue, magazine, or other 

generally available publication, to open a prepaid 

payment service account. 
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č,ē,č  ƲǄ êƑƬƺǕäåǂôǁä éíĀǄǆ ǍǂƳ Āà 2.8.2 Disclosures with or upon application 

 ÿƵ ëƓƮƼǗå Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤǃ çïíƮǆǃå Ɨǌƞǃå ǏǄƵ
:æǄõǃå êîāǆǈ ƴǆ ǑƙǓå 

 á(  Ɠǆƕ ÜƴƼíǃå ƗǄǒƪā þåíƤƙƪƓƕ ƗƮƓƤǃå Üèíƞā ÿã Üþāƪïǃå ƴǒǆƞ
 :ƓǌǒƼ 

č(  āá Ɨǒāǈƪǃå þāƪïǃå ýƛǆ Üþǒíǀƙǃå āá ïåíƮǗå þāƪï
 Ǒƙǃå ÜƗǒïāíǃå ăá āá Üăāǈƪ ñƓƪá ǏǄƵ ƓǌƕƓƪơ þƙǒ

 ƴƼíǃå èƓǆíƤ ïǒƼāƙ āá ïåíƮǗ ôïƽƙ ĂïƤá þāƪï
 ƗƿƓõƕǃå õƓƬǈ ǏǄƵ Ɨưāïƽǆǃå þāƪïǃå ƓǌǒƼ Ɠǆƕ Üûƕƪǆǃå

.ƗõƬǈǃå ïǒƹ èƓƿƓõƕǃå āá 

Ď(  ǉíơƕ āá èƕƓƛ ƗǃāǆƵ þƪï ăá āá ƗǃāǆƶǄǃ þƪï Ǐǈíá
.çííơǆ çíǆ ßƓǌƙǈå íǈƵ ôïƽǒ íƿ ăîǃå ǏǈíǕå 

ď( ăá āá èƓǒǄǆƶǃå þāƪï  ôïƽƙ ĂïƤá èƓǒǄǆƵ þāƪï
 õāïƬ ăá āá/ā èƓǒïƙƬǆǃ ƴƼíǃå ƗǄǒƪā þåíƤƙƪå ýƕƓǀǆ

.þāƪïǃå üǄƙƕ ƗǀơǄǆ 

Đ(   æƓƪơǃå ÿǆ ăíǀǈǃå æơƪǃå ýƕƓǀǆ ôïƽƙ þāƪï ăá
.(æơƪǃƓƕ ĄƓơāǆƪǆ ÿƓǂ åîã) 

đ(   þåíƤƙƪå íǈƵ ôïƽƙ ĂïƤá èƓǆåïƹ āá þāƪï ăá
.ûƕƪǆǃå ƴƼíǃå ƗƿƓõƕ 

 

 æ(  ƗǄƮǃå èåî õāïƬǃåā þƓǂơǕå  æāǄƪƋƕƗǆǒǀǃå  þåíƤƙƪå  Ɨǒǀƕƙǆǃå
ýāíƞ Ơưāǒ ÜƗǒơǒưāƙ æƓƕƪǕā .ƴƼíǃå ûāƕƪǆ æƓƪơǄǃĎ  "

 "÷ƓƽƙǈǙå ƗǒǂǄǆýåāǆǕå ÿǆ  èǚƞƪǃå èƓƕƓƪơ ǑƼ Ɨöāƽơǆǃå
.ƗǒƵïƽǃå 

 ê(   āá ĄåíïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå èƓǆåðƙǃåā ûāǀơ óǒƤǄƙ þƙǒ ÿá æƞǒ
 õāïƬǃå ÿǆ ƗƵāǆƞǆ ǑƼ (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ

ÜþƓǂơǕåā  íƵåāǀǃå ǉîǋ ǑƼ çíïåāǃå ëƓƮƼǗå èƓƕǄõƙǆ ǑƕǄƙ Ǒƙǃå
.Ɨǒǆǒöǈƙǃå 

 í(   āá ĄåíïƼ) çíƿƓƶƙǆǃå ƗǌƞǄǃ ƓǌǃǚƤ ûơǒ Ǒƙǃå Ɨǒǈǆðǃå çíǆǃå
 ƗǆíƤ ƗǒƿƓƽƙå ßƓƺǃã (Ɨǒǆāǂơ Ɨǌƞ āá ƗǒïƓƕƙƵå ƗǒƮƤƬ
 ƗǒƿƓƽƙǙå þåïƕã ÿǒƕƓǆ çïƙƽǃå) Ɠǌǆåïƕã íƶƕ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå

.(Ɠǋîǒƽǈƙā 
 

A prepaid payment service issuer shall disclose the 

following with or on an application: 

a. All charges and fees, if any, associated with 

the use of the instrument, including: 

i. Fees for issuance, or availability, such as 

any annual or other periodic fee, 

expressed as an annualised amount, or any 

other fee that may be imposed for the 

issuance or availability of the prepaid 

payment service, including any fee based 

on card activity or inactivity; 

ii. Minimum commission charge or any 

minimum or fixed commission charge that 

could be imposed upon completion of a 

certain period; 

iii.  Transaction charges or any transaction 

charge imposed for the use of the payment 

device for purchases and/or any conditions 

attaching to such charges; 

iv. Cash withdrawal fees. Any fee imposed 

on cash withdrawals from the account (if 

cash withdrawals are allowed); 

v. Any other fee or penalty fee imposed in 

connection with the usage of the prepaid 

payment service account.  

b. The terms and conditions relating to the 

redemption of the value remaining on the 

prepaid account. For illustrative purposes, 

table 2 outlines the "beneficial ownership" of 

funds held on sub-record accounts.  

c. The rights and liabilities of the contracting 

entity (an individual or a juristic person or 

government entity) must be summarised in a 

set of Terms and Conditions, which shall meet 

the disclosure requirements contained in these 

Regulatory Rules; 

d. The time limits during which the contracting 

entity (an individual or a juristic person or 

government entity) has the right to cancel the 

prepaid payment service agreement after it 

has been signed (the cooling off period); 
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üĀìƜč þǄ þĀìǐƻƗƨǄǁä ûǘǄǁä :ǁäæìƬîà çǗƑƟ Ǐƺ Ʋƺìǁä ƕƽĀƓƨǄǁä çƑƓƑƨƟæììƟǄ. 

Table 2: Beneficial owners of funds on prepaid accounts in specific cases 

åƑƨƟǁä ùîô 
Account Party 

åƑƨƟǁä öĀǆ 
Account Type 

æìƽƑƴƗǄ ƕǊƜ 
Contracting entity 

ƕƽƑôƓǁä üǄƑƟ 
Cardholder 

ìǐƻƗƨǄǁä ûǁƑǄǁä 
Beneficial Owner 

åƗäĀî ƕƽƑôƓ 
)Payroll Card( 

ýǆƶǃå æï 
Employer 

ýǆƓƵ 
Employee 

ýǆƓƵ 
Employee 

 þƨ çƟƗ) îƬƑƽ ƕƽƑôƓČē (ƕǆƨ 
Youth Card (U18) 

ǑƮā 
Guardian 

ýƽõ 
Child 

*ýƽõ 
Child 

æǃƓõ ƗƿƓõƕ 
 )Student Card( 

ƗƶǆƓƞǃå/æǃƓõǃå 
Student\University 

æǃƓõǃå 
Student 

æǃƓõǃå 
Student 

(çïǆƵ āá/ā Ɲơ :ýƓƛǆ) çïƓǒð ƗƿƓõƕ 
Visitor Card (e.g. Hajj and/or 

Umrah) 
ïƑåð / Ɨǈƞǃ 

Committee/visitor 
ïƑåð 

Visitor 
ïƑåð 

Visitor 
çïƪá ƗƿƓõƕ 

)Household Card( 
 æïçïƪǕå 

Householder 
ǑǄơǆ úöāǆ 

Domestic Staff 
çïƪǕå æï 

Householder 
(Ɨǒïƛǈ èƓƼāïƮǆ ƗƿƓõƕ) ƗǂïƬ ƗƿƓõƕ 
Company Card (Petty Cash) 

ƗǂïƬ 
Company 

ƗǂïƬǃå úöāǆ 
Co. Employee 

ƗǂïƬ 
Company 

ǑƵƓǆƙƞå ÿƓǆư ƗƿƓõƕ 
(Welfare Card) 

Ɨǆāǂơǃå 
Government 

ÿƓǆưǃå ÿǆ íǒƽƙƪǆ 
Welfare Recipient 

ÿƓǆưǃå ÿǆ íǒƽƙƪǆ 
Welfare Recipient 

Ɨǒíǋ ƗƿƓõƕ 
(Gift Card) 

ïƞƓƙ 
Merchant 

ƗƿƓõƕǃå ýǆƓơ 
Cardholder 

#ƗƿƓõƕǃå ýǆƓơ 
Cardholder 

 ƗǆƓƵ ôåïƹá ƗƿƓõƕ 
(General purpose Card) 

ƗƿƓõƕǃå ýǆƓơ 
Cardholder 

ƗƿƓõƕǃå ýǆƓơ 
Cardholder 

ƗƿƓõƕǃå ýǆƓơ 
Cardholder 

 ÿã*) íƬïǃå ÿƪ ýƽõǃå ƸǄƕǒ Ǐƙơ æƓƪơǄǃ ƴǒƿāƙǃƓƕ ûơā þƓƵ ýǒǂāƙ ǑƮāǃå Ăíǃ ÿǂǃā ÜçíƮïǕå ÿǆ íǒƽƙƪǆǃå üǃƓǆǃå āǋ æƓƪơǃå æơƓƮ/ýƽõǃåčĔ( 
*The Child/Accountholder is the beneficial owner of the funds, but the Guardian will typically have Power of Attorney and signing rights 

on the Account until the Child reaches age of majority (18) 

Ăíǃ ÿǆ ßåïƬǃå èƓǒǄǆƵ ǏǄƵ çïāƮǀǆ ƗƿƓõƕǃå ÿāǂƙ íƿ ÿǂǃā ÜƗƿƓõƕǃå ýǆƓơǃ üǄǆ Ǒǋ Ɨǒíǌǃå ƗƿƓõƕ ǑƼ Ɨǆǒǀǃå ÿã #  ƗǆíƤǃå õāïƬā þƓǂơá ǑƼ åîǋ Ơưāǒ úāƪ .ƗǒïƓƞƙǃå îƼƓǈǆǃå
.ƴƼíǃå Ɨǀƕƪǆǃå 

# The value on the Gift Card will be the property of the Cardholder, but may be limited to āwithdrawal through Purchaseó at the Merchant 

outlet.  This will be defined in the Prepaid Service Terms & Conditions 

 Ā(  Ɠǌƙƿïƪ āá èƓƵāƼíǆǃå ƗǄǒƪā ÿåíǀƼ ýƓơ ǑƼ ÿǆ Ɠǌƕ éƕƶǃå āá
ǄƵ ýƮơ óƤƬƓǌǒ íïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå ƗǀƼåāǆ ÿāí Ąå  āá
á ƗǒïƓƕƙƵå ƗǒƮƤƬƗǒǆāǂơ Ɨǌƞ ā æƞǒ Ü( ëƓưǒãǃå Ɨǒǃāâƪǆ

:Ɠǋíāíơā üǄǌƙƪǆǃå ǏǄƵ 

e. If the payment device is lost, stolen or misused 

by someone who obtained it without the 

contracting entity's (an individual or a juristic 

person or government entity) consent, any 

consumer liability, or limit thereof, shall be 

stated: 

č-  èƓƞƙǈǆǄǃ ƗƕƪǈǃƓƕ:  ïǒƹ ƴƼíǃå Ɨǀƕƪǆ èƓƕƓƪơǃå èƓƞƙǈǆ
 ƗǒƮƤƬǃå çííơǆ ā èƓƿƓõƕǃå) ƗǆāǄƶǆ ïǒƹ çíƿƓƶƙǆǃå Ɨǌƞǃå

 (ƗǒƮƤƬǃå çííơǆ ïǒƹ íƶƙ ƗǃíƓƶǆ ƴƼíǃå ƗǄǒƪā .íǀǈǄǃ 

Ď- ƗƕƪǈǃƓƕ ǃƓƪơǃå èƓƞƙǈǆ çííơǆǃå ƴƼíǃå Ɨǀƕƪǆ èƓƕ
:ƗǒƮƤƬǃå 

1. For non-personalised prepaid account 

products where the contracting entity is 

anonymous (non-personalised cards) the 

payment device is considered equivalent to 

cash.  

2. For personalised prepaid account products 

the following liability rules apply: 
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č : ( ÿāǂǒ Ɨƿïƪ āá ÿåíǀƼ ÿƵ ïåíƮǗå Ɨǌƞ ïƓƶƬã
 ƴƼíǃå ƗǄǒƪā ĄåîƼƓǈ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ þƓǒƿ íǈƵ

ƕƗǌƼƓƬǆ ïåíƮǗå Ɨǌƞ ïƓõƤƎ ƗƕƓƙǂ āá  ÿƵ āá
 āá ƴƼíǃå ƗǄǒƪā Ɨƿïƪ āá ÿåíǀƼ ÿƵ úƙƓǌǃå ûǒïõ

.ôǒāƽƙ ïǒƺƕ ƓǌǆåíƤƙƪå ýƓǆƙơå  
Ď Ɠǆǂ : ( Ɨǒǃāâƪǆ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ýǆơƙǒ ăá
åǃ þåíƤƙƪ èƿā Ǐƙơ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå æƓƪơ

 ǏǄƵ Ɨǒǃāâƪǆ ăá æƙïƙƙ Ǚā .ïåíƮǗå Ɨǌƞ ïƓƶƬã
ƗƿƓõƕǃå ýǆƓơ å íǈƵƓǌǆåíƤƙƪ  íƶƕƗǌƞǃå ïƓƶƬã 

åçïíƮǆǃ. 
 ā(  ïåíƮã Ɨǌƞƕ ýƓƮƙǙå ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ǏǄƵ

 ƗǒƮƤƬǃå èƓǆāǄƶǆǃå ÿǆ ăá ïǒǒƺƙ íǈƵ ƴƼíǃå ƗǄǒƪā
 ăíǒïƕ ÿåāǈƵ āá ǑƽƙƓǋ þƿï ïǒƼāƙ ïåíƮǗå Ɨǌƞ ǏǄƵā

.ôïƺǃå åîǌǃ 

 ð(  ûǄƶƙƙ Ǒƙǃå õāïƬǃåā þƓǂơǕåā ƗǒơǚƮǃå ßƓǌƙǈåüǃîƕ. 
 ë(  Ü"ǑƕƓƞǒå ïƓǒƤ "ùǂ ƗǒƼƓưã ƗǒïƓǒƙƤå èƓǆíƤ Ɨǒá þíǀƙ

 āǊƙƕƹï íǈƵ Ɠǋïǂî æǄõǃå þíǀǆ ǏǄƵ æƞǒ  ǑƼ ǉîǋ ǑǀǄƙ
 ǉîǌƕ ûǄƶƙƙ úǒǃƓǂƙ ăá ÿƵ ëƓƮƼǗå æƞǒā .èƓǆíƤǃå

.èƓǆíƤǃå 

 õ(  ) ǑǈāïƙǂǃǗå íǒïƕǃå ÜúƙƓǋ þƿï Üßǚǆƶǃå èƓǆíƤ æƙǂǆ
(íƞā åîã  ǊǈåāǈƵāèǈïƙǈǙå ƗǂƕƬ ǏǄƵ. 

i. Notification to the issuer of loss or theft 

of the payment device is deemed given 

when the primary cardholder in person, 

in writing or by telephone has taken steps 

to inform the issuer about the loss, theft 

or possible unauthorised use of the 

payment device. 

ii. The primary cardholder retains liability 

for all prepaid payment account usage up 

to the point of notification to the issuer. 

No liability shall exist for unauthorised 

use on the primary cardholder after 

notification to the payment device issuer; 

f. A statement that the primary cardholder 

should contact the payment device issuer for 

any change in personal details / information 

and the issuer should provide a telephone 

number or a mailing address for that purpose; 

g. The expiry period and the terms and 

conditions pertaining to expiration of the 

instrument; 

h. Any optional additional services shall be 

presented as a ópositive optionô, which the 

applicant must indicate, if one wishes to 

receive them. Any charges for these services 

must be disclosed; 

i. The customer service office, telephone 

numbers, Email (if exits) and website URL. 

Ď,ē,č ƕǐîƑƓƗƳǗä çƑǐƬƢƪǁä Āà ƕǐǄĀǀƟǁä çƑǊƜǁä ƛǄäîƓ 2.8.3 Government entities or juristic persons 

programmes 

 ĄƓƞǆƓǈïƕ āá ĄƓǒǆāǂơ ĄƓƞǆƓǈïƕ Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ èǈƓǂ åîã
) ƗǒïƓƕƙƵǙå èƓǒƮƤƬǄǃǏǄƵ ÷ǚõǗå Ǒƞïǒ çïǀƼ č -ď-Ď  āč-

ď-ď Ü( ÿƎƼ çíƿƓƶƙǆǃå Ɨǌƞǃå/ñǒƑïǃå æƓƪơǃå æơƓƮ ýǆơƙǒ ƴǒǆƞ
 þāƪï ýǆƬƙā èƓƵāƼíǆǃå ƗƞǃƓƶǆ ǏǄƵ æƙïƙƙ Ǒƙǃå úǒǃƓǂƙǃå
 Ǚā .ĂïƤǕå èƓǀƽǈǃå ƴǒǆƞā ÜƗǆíƤǃå þíǀǆ èƓƼāïƮǆā úïƮǆǃå

 çíƿƓƶƙǆǃå ƗǌƞǄǃ ƠǆƪǒƕƗǂïƓƬǆǃƓ  āáƕýǒǆơƙ å ÿǆ ăáǏǄƵ èƓǀƽǈǃ 
ÜÿǒǒƪƓƪǕå èƓƿƓõƕǃå ǑǄǆƓơ  çíƮïá ÿǆ þāƪïǃå þƮƤ üǃî ýǆƬǒā

.ïƬƓƕǆ ïǒƹ āá ïƬƓƕǆ ýǂƬƕ æƓƪơǃå 

 ƗǒƵïƽǃå èǚƞƪǃƓƕ ûǄƶƙǒ ƓǆǒƼā ƓǆíǈƵƗƿƓõƕǃå ýǆƓơ ÿāǂǒ  üǃƓǆǃå āǋ
Ýíǒƽƙƪǆǃå  ÿƎƼ þāƪïǃå-èíƞā ÿã-  ǏǄƵ üǃƓǆǃå Ɠǋîƽǈǒ Ǒƙǃå ƗǒǄǆƶǃå

ǑǃǓå úïƮǃå èƓǒǄǆƵ :ýƓƛǆ) çïƬƓƕǆ íǒƽƙƪǆǃå  Ü(ƴǒƕǃå õƓǀǈ āá/ā
ǆơƙ ÿǂǆǒƓǌǄǒ ǏǄƵ  Ǒƙǃå úǒǃƓǂƙǃå ƴǒǆƞ ýöƙā .ǑƵïƽǃå ýƞƪǃå

.çíƿƓƶƙǆǃå Ɨǌƞǃå Ɨǒǃāâƪǆ èƓƿƓõƕǃå ƴǒðāƙā êƓƙǈƎƕ ûǄƶƙƙ 

If the prepaid payment service is a Government or a 

juristic persons prepaid payment service (see1.3.2 

and  1.3.3), the master accountholder/contracting 

entity shall be responsible for all expenses incurred 

in processing the payment including bank fees, 

service provider charges, and all other costs. The 

Contracting entity is not allowed to share any costs 

with the primary cardholders, including deducting 

fees from funds from the account directly or 

indirectly. 

However, in the case of sub-records where the 

cardholder is the beneficial owner, transaction 

effected directly by the beneficial owner (e.g. ATM 

and/or POS transactions) which may be chargeable, 

can be applied to such sub-record. All other 

expenses related to production and distributions of 

cards remain responsibility of the contracting entity.  
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ď,ē,č ƕǐôƢǁä ìĀƾƴǁä 2.8.4 Written contracts 

 çíƿƓƶƙǆǃå Ɨǌƞǃå ƴǆ ǑõƤ íǀƵ þåïƕã ïåíƮǗå Ɨǌƞ ǏǄƵ æƞǒ
íïƼ) Ąå  āáá ƗǒïƓƕƙƵå ƗǒƮƤƬƗǒǆāǂơ Ɨǌƞ ā ÿāǂǒ ÿá ÿǂǆǒā (
 üǃî ýǚƤ ÿǆǃã êîāǆǈ.Ǒǈāïƙǂ 

The issuer must enter into a written contract with 

the contracting entity (an individual or a juristic 

person or government entity) which can be in 

electronic form. 

Đ,ē,č ìƾƴǁä ƲǐƽĀƗ 2.8.5 Contract signature 

íïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå ÿǆ íāǀƶǃå ƴƿāƙ ÿá æƞǒ Ąå  āá ƗǒƮƤƬ
á ƗǒïƓƕƙƵåƗǒǆāǂơ Ɨǌƞ ā .(íǈƵā  èǈïƙǈǙå ûǒïõ ÿƵ íǀƶǃå þåïƕã

 āá ÜǑǆƿïǃå ƴǒƿāƙǃå õïƬ ûǒƕõƙ æƞǒ ǊǈƎƼ Ɨƕāƙǂǆǃå ƣƪǈǃå ýíƓƕƙ
 ĄƓǀơǙ. 

Contracts must be signed by the contracting entity 

(an individual or a juristic person or government 

entity). If the contract is entered into online there 

must be a requirement for a digital signature or 

exchange of written copies later on. 

đ,ē,č ƕƽƑôƓǁä üǄƑƟ/æìƽƑƴƗǄǁä ƕǊƜǁä āĀƑǀƪ 2.8.6 Contracting entity/Cardholder 

complaints 

 ƗǃƓƶƼ Ɨǒǃà ïåíƮǗå Ɨǌƞ Ăíǃ ÿāǂǒ ÿá æƞǒăá ƴǆ ýǆƓƶƙǄǃ  ĂāƓǂƬ
íïƼ) çíƿƓƶƙǆǃå Ɨǌƞǃå ÿƓǂǆƎƕā .ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ýƕƿ ÿǆ Ąå  āá

 ƗǒïƓƕƙƵå ƗǒƮƤƬáƗǒǆāǂơ Ɨǌƞ ā ( ƓǌƑƓǌǈã þíƵ íǈƵ ĂāǂƬ þǒíǀƙ
 Ɨǒíāƶƪǃå ƗǂƕƬǃå íƵåāƿ ûƼā ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ Ǐǃã

èƓƵāƼíǆǄǃ. 

The issuer must put in place an effective 

mechanism to attend to any primary cardholder 

complaints. The contracting entity (an individual or 

a juristic person or government entity) will also be 

able to complain to SAMA in accordance with the 

SPAN rules. 

Ē,ē,č çǘƨäîǄǁä ƕƸǁ 2.8.7 Communication language 

 Ɨơưåā Ɨƺǃ þåíƤƙƪå æƞǒ.èǚƪåïǆǃå ƴǒǆƞ ǑƼ çćïŊƪćǒĈǆā ā áÿ ÿāǂƙ 
ƗƺǄǃå Ɨǒƕïƶǃå Ǒǋ  ƗƺǄǃåçíǆƙƶǆǃå .èǚƪåïǆǃå ǑƼ 

The use of clear and simple language terms is 

required in all communications. The Arabic 

language should be the main communication 

language. 

ē,ē,č  üǄƑƟ çƑƳĀƺìǄ çƑǄǐǂƴƗ íǐƻǆƗǏƨƑƨǓä ƕƽƑôƓǁä 2.8.8 Honouring primary cardholder 

payment instructions 

 èƓǆǒǄƶƙ ïåíƮǗå Ɨǌƞ îƽǈƙǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ  ǑƼ ÜèƓƵāƼíǆǄǃ
.ĆúƓǂ íǒƮï ïƼåāƙ ýƓơ ǑƼ ÜþåíƤƙƪǚǃ çíǆƙƶǆǃå ÿǂƓǆǕå 

The issuer shall honour the primary cardholder's 

instructions for payments, at approved locations, if 

there is sufficient balance outstanding against the 

instrument. 

Ĕ,ē,č ƕƽƑôƓǁä ýĀƨî 2.8.9 Card fees 

 āí þāƪï ôïƽĈƙ ǙƗǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ ǏǄƵ Ɨǒï þāƪï ýƛǆ Ü
 ÿāǂǒ ÿáā ǑƙƋǒƓǆ ßƓǈƛƙƪƓƕ Üýǒƶƽƙǃå þíƵ āá çíǂåïǃå èƓƿƓõƕǃå

 ǑƼ ëāưā ýǂƕ ƓǌǒǄƵ ĄƓƮāƮǈǆ:õāïƬǃåā þƓǂơǕå 

á .  Ɨƛǚƛ çïƙƽǃ ƗƿƓõƕǃå þåíƤƙƪƓƕ ßåïƬ ƗǒǄǆƵ ăƋƕ þƓǒǀǃå þíƵ
.þāƪï āá úǒïƓƮǆ ăá ôïƼ ƣǒïƓƙ ýƕƿ ïǌƬá 

æ .  Ǚā ÜƗǃāǀƶǆ Üèíƞā ÿã ÜúǒǃƓǂƙǃå āá þāƪïǃå ÿāǂƙ ÿá
 ýāíƞ" ÿƋƬƕ Ɨƪƪâǆǃå þǒǆƓƶƙ ǑƼ íïåāǃå èƓǆǒǄƶƙǃå úǃƓƤƙ

."ƴƼíǃå Ɨǀƕƪǆǃå èƓǆíƤǄǃ ĂāƮǀǃå þāƪïǃå 

Periodical fees, such as dormancy fees or inactivity 

charges, shall not be charged to prepaid payment 

services, except in the circumstances below and 

provided that these are clearly stated in the terms 
and conditions: 

a. There has been no purchase activity using the 

card in the 3-month period prior to the date on 
which the charge or fee is imposed; 

b. Such charge or fee, if any, is reasonable and 

does not exceed limits set in the circulars 

"Schedule of Maximum Fees for Prepaid 

Services", appended and updated by SAMA. 
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Čċ,ē,č äƕƽƑôƓǁä ƕǐƟǘƬ ÞƑǊƗǆ 2.8.10 Card expirations 

 ƗǒơǚƮ ßƓǌƙǈå ïƓǒƶǆ Ǐǃã Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ ƴưƤƙ
.èƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå ƗǂƕƬǃƓƕ óƓƤǃå ƗƿƓõƕǃå 

á .  ÷åíǒã ƣǒïƓƙ ýāá íƶƕ Ǐǈíá Ąåíơ èåāǈƪ éǚƛ ƗƿƓõƕǃå ÿƓǒïƪ çíǆ
 ƗƿƓõƕ ƗƿƓõƕǃå èǈƓǂ åîã ÜƴƼíǃå ûƕƪǆ æƓƪơǃå ǑƼ íǀǈǄǃ

 ƗǒǈāïƙǂǃåƗǒǂî. 
æ . .ǑƪǒõƓǈƺǆǃå õǒïƬǃå èåî èƓƿƓõƕǄǃ ÿƓƙǈƪ āá 
è .  ā.íǒƞ ýǂƬƕ Ɨơưāǆ ƗǒơǚƮǃå ßƓǌƙǈå þƓǂơá ÿāǂƙ ÿá 

Prepaid Payment Services shall be subject to 

standard SPAN card expiration date,  

a. The expiration date is at least 3 years after the 

date on which the prepaid account funds were 

first loaded, where the card is a smart/EMV 

card  

      OR  

b. two years for magnetic stripe cards;  

      AND 

c. the terms of expiration are prominently 

disclosed 

ČČ,ē,č ƕǁìƑƴǁä îǐƷ ìƾƴǁä ýƑǀƟà 2.8.11 Unfair contract terms 

 ǑƼ ïǒƕǂ ýǚƤã Ǐǃã Ăíá åîã ýíƓƵ ïǒƹ íǀƶǃå ǑƼ íïåā íǈƕ ăá ÿāǂǒ
 ïïư ûƓơǃã üǃî ǑƼ Ɠǆƕ ƗǒƿƓƽƙǙå ÿƵ ƗǆƞƓǈǃå èƓǆåðƙǃǙåā ûāǀơǃå
 ĄǚõƓƕ ýíƓƵ ïǒƹ íǈƕ ăá íƶǒā .ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ āá æƓƪơǃƓƕ

 ǏǄƵ ïƛâǒ Ǚ ÿǂǃā ÜĄƓǒƹǙā åîȒåā .ĂïƤǕå íǀƶǃå íāǈƕ ÿǆ ăá ƗǒơǚƮ
 ǑƼ ïǒƪƽƙǃå ÿāǂǒƼ Üíǀƶǃå þƓǂơá íơá Ǐǈƶǆ ǑƼ ûǄƶƙǒ üƬ üƓǈǋ ÿƓǂ

.ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ƗơǄƮǆ 

Any term in the contract will be considered unfair if 

it causes a significant imbalance in the rights and 

obligations arising under the agreement to the 

detriment of the account or primary cardholder. 

Unfair terms will be considered null and void, but 

shall not affect the validity of any other provisions 

in the contract. Where there is any doubt as to the 

meaning of a contractual term, the interpretation 

should favour the primary cardholder 

Ĕ,č   ƕǐƑƳìǁä)þǘƳǕä(  çƑƳĀƺìǄǁä ƕǄìƢ çƑƜƗǆǄ þƳ
ƕƾƓƨǄǁä 

2.9 Advertising Prepaid Payment Service 

Products 

 èƓƵāƼíǆǃå ƗǆíƤ èƓƞƙǈǆ ÿƵ (ÿǚƵǗå) ƗǒƓƵíǃå þðƙǄƙ ÿá æƞǒ
 ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƗǆöǈƋƕ Ɨǀƕƪǆǃå èƓƞƙǈǆ ÿƵ ƗǒƓƵíǄǃ

 åîǌƕ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ þǒǆƓƶƙ Ɠǆǒƪ Ǚā ÜƗǒǃƓǆǃå èƓǆíƤǃå
 ò á þ þƿï þǒǆƶƙ ýƛǆ)óāƮƤǃåčďĎ  ƣǒïƓƙčĎ/Ď/ čĐďČ ùǋ

 ûƼåāǆǃåĔ  ïƕǆƼāǈĎČČĕ āá/ā ßƓǆƪǕ üāǈƕǃå þåíƤƙƪå ƴǈǆǒ ăîǃå þ
 Ɨƕƿåïǆ þƓöǈ ƴǆ ûƽƙǒ Ɠǆƕā Ü(Ɨǒǀǒāƪƙ ôåïƹǕ Ɨƪíǀǆǃå ÿǂƓǆǕå ïāƮ

å/þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕ ïíƓƮǃå üāǈƕǃđ  ƣǒïƓƙĎĎ/Ď/čďĔĒ çíƓǆǃå Üùǋ
Ďď )đ.( 

Advertising for prepaid payment service products 

must follow SAMA regulations for advertising 

Financial Service Products, including the SAMA 

circular dated 28
th
 Safar 1430H- 8th November 

2009, which prohibits banks using names and/or 

pictures of holy places for any marketing activity.  

In accordance with the Banking Control Law, 

issued by Royal Decree, No. M/5Dated 22.2.1386 

H, article 23 (5). 

Č,Ĕ,č (þǘƳǕä) ƕǐƑƳìǁä ùǐîƴƗ 2.9.1 Definition of an advertisement 

 ïƓõǗå åîǋ ôïƺǃǑǆǒöǈƙǃå ƗǒïƓƞƙ ƗǃƓƪï  (ÿǚƵǗå) ƗǒƓƵíǃå íƶƙ Ü
 èƓƵāƼíǆ ƗǆíƤ Ɲƙǈǆǃ ïƬƓƕǆ ïǒƹ āá ïƬƓƕǆ ýǂƬƕ êāïƙ ƗǄǒƪā ƗǒƋƕ

.Ɨǀƕƪǆǃå 

For the purpose of this Regulatory Framework, an 

advertisement is a commercial message in any 

medium that promotes, directly or indirectly, a 

prepaid payment service product. 

č,Ĕ,č üǐƬƑƻƗǁä þǄ ǍǆìǓä ìƟǁä 2.9.2 Minimum level of detail 

 Ǒƙǃå ïåíƮǗå Ɨǌƞ ǏǄƵ ëāưāƕ (ÿǚƵǗå) ƗǒƓƵíǃå óǈƙ ÿá æƞǒ
æƞǒ :ăá) ëƓƮƼǗå ƗǒǄǆƶƕ þāǀƙ þà  þƓƵ ëƓƮƼã ƗǒǄǆƶǃå ÿá ííơƙ

 Ɨǌƞ Ɨǒāǋ ÜƴƼíǃå Ɨǀƕƪǆ ƗǆíƤ ôïƵ óāƮƤƕ ýƓƮƙå āá

Advertisement shall clearly state the identity of the 

issuer making the disclosure (i.e. any public 

disclosure or communication relating to a prepaid 

service offering MUST identify the identity of the 

regulated issuer/IPM notwithstanding any other 
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 ăá ÿƵ ïöǈǃå ôƺƕ ïåíƮǗå ƝǆƓǈïƕ ïǒíǆ/ƗǒǆƓöǈǃå ïåíƮǗå
 ÿǆưƙǒ ÿá æƞǒā .(ûāƪǄǃ ƗǆíƤǃå ëïõ þƙǒ ÿåāǈƵ āá ïƤá ïƓƶƬ

ÿåāǈƵā ïåíƮǗå Ɨǌƞ þƪå ýǒƮƓƽƙǃå ÿǆ ǏǈíǕå íơǃå/úƙƓǋ þƿï 
ǒƮï ÿá ÿƓǒƕā úïƮǆǃå.ǑǃƓǆ úïƮǆ Ăíǃ öāƽơǆ æƓƪơǃå í 

brand or title under which the service may be 

offered to market). The minimum level of detail 

should contain the name of the issuer and the bank 

address/phone number and specify that the account 

balance is held by a bank. 

Ď,Ĕ,č ôĀîƪǁä óîƳ 2.9.3 Presentation of terms 

 çíƶǆ ÿāǂƙ çííơǆ õāïƬ ǏǄƵ (ÿǚƵǗå) ƗǒƓƵíǃå óǈƙ ÿá æƞǒ
 ƗǆíƤǃ ïåíƮǗå Ɨǌƞ ÿǆ Ɠǌơïõ āá ƓǋíåíƵã þƙǒ úāƪ āá ǚƶƼ
 ëƓưǒȒåā ýǆƓǂ āơǈ ǏǄƵ èåïƙƽǃå ôïƵ æƞǒā .Ɨǀƕƪǆǃå èƓƵāƼíǆǃå

.ôïƶǄǃ ƗƕơƓƮǆǃå úǒïƓƮǆǃå 

Advertisement shall only state specific terms that 

actually are, or will be arranged or offered by the 

prepaid payment service issuer. The terms shall be 

presented as a whole with charges shown adjacent 

to the offer. 

 

Čċ,č çƑƺĀƪǀǁä îäìƬâ 
 Ǒƙǃå Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ èƓƞƙǈǆ èƓƕƓƪơ èƓƼāƬǂǃ ƗƕƪǈǃƓƕ
 ïöǈå) ÜýǆƓǂ ýǂƬƕ "üǄǒǆƵ úïƵå áíƕǆ" ûǀơƙ ƗǒǄǆƵ ßåïƞã æǄõƙƙ

 çïǀƽǃåĎ-ď-č  ƓǌǃƓƮǒã Ɠǆã) èƓƼāƬǂǃå ǉîǋ þǒǄƪƙā ïåíƮã æƞǒ Ü(
Ǒǈāïƙǂǃã ïƓƶƬã Ɨõƪåāƕ ƓǋïǒƼāƙ āá íǒïƕǃƓƕ  ǏǄƵ (÷ïƽǃå ûǒïõ ÿƵ āá

ăāǈƪ ƴƕï ñƓƪá ǂ æơƓƮ ýƕĉƿ ÿǆ üǃî æǄõ íǈƵ ÜǏǈíá Ąåíơ
.æƓƪơǃå 

ǂǃå ÿǆưƙƙ ÿá æƞǒā .æƓƪơǄǃ ÿǒíǆǃåā ÿƑåíǃå èƓǒǄǆƵ ƴǒǆƞ èƓƼāƬ
:ƗǒƙǓå íāǈƕǃå èƓƼāƬǂǃå ǉîǋ Ơưāƙ ÿá æƞǒā 

2.10 Statementing 

For prepaid payment service products requiring full 

KYC verification, (see section 2.3.1), statement 

preparation and delivery (either physical delivery 

by post or notification of electronic statement 

availability or through branches) must occur, at a 

minimum, quarterly if requested by the account 

holder.  

The statement must include all transactions credited 

or debited from the account. The statement shall 

disclose the following items: 

á . .ýĀƨîǁä/ùǐîƑƬǄǁä  ăá Ü÷āǈƕ ííơǆā úǈƮǆ ÜƸǄƕǆǃƓƕ úƬǂ
 .úƬǂǃå çïāí ýǚƤ æƓƪơǃå ǏǄƵ ƗǄƞƪǆ þāƪï āá úǒïƓƮǆ 

å . òƑƢǁä ýƽîǁä Āà þäĀǆƳ  .çƑƺĀƪǀǁä ÞƑôƢà ǏƾǂƗƓ āá ÿåāǈƶǃå
.èƓƼāƬǂǃå ßƓõƤá ÿƵ ïƓƶƬǘǃ ǊǆåíƤƙƪå þƙǒƪ ăîǃå þƿïǃå 

 ÿǆ ïƓƪƽƙƪå ǑǀǄƙ íǈƵ ÜïåíƮǗå Ɨǌƞ ǏǄƵ æƞǒ Üüǃî ÿƵ ĄǚưƼā
 ƗǄǒƪā ǑƼ Ǒǀƕƙǆǃå íǒƮïǃå ÿƵ èƓǆāǄƶǆ þǒíǀƙ ÝƗƿƓõƕǃå ýǆƓơ

 .ƗƕƪƓǈǆ Ɨǀǒïõ ăƋƕ ÜèƓƵāƼíǆǃå 
 èåßåïƞǗ Ɨƶƕƙǆǃå Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ èƓƞƙǈǆƕ ûǄƶƙǒ ƓǆǒƼā

 çïǀƽǃå ïöǈá) ÜƗõƪƕǆǃå ýǒǆƶǃå ƗƼïƶǆĎ-ď-Ď ăá íƞāƙ Ǚ Ü(
 ƗǆíƤ ßǚǆƶǃ ûơǒā .çíƓƙƶǆǃå èƓƼāƬǂǃå ïåíƮǗ èƓƕǄõƙǆ
 ƗǄǒƪāǃ Ǒǀƕƙǆǃå æƓƪơǃå íǒƮï ÿƵ ïƓƪƽƙƪǙå Ɨǀƕƪǆǃå èƓƵāƼíǆǃå
 ïƞƓƙǆǃå Ăíǃ ƴǒƕǃå õƓǀǈ ÿǆ ăá ǑƼ ƴƼíǃå ƗǄǒƪā þǒíǀƙ íǈƵ ƴƼíǃå

.ƗǂïƓƬǆǃå 

a. Charges/Fees. A disclosure of the amount, 

itemised and identified by type, of any charges 

or fees debited to the account during the 

statement cycle; 

b. Address or phone number for notice of 

statement errors. The address or the phone 

number to be used for notice of statement errors. 

In addition, the issuer shall, upon receipt of an 

enquiry from the cardholder, provide information 

about the remaining balance on the payment 

device, in any appropriate form. 

For prepaid payment service products that use a 

simpler form of KYC, (see section 2.3.2), there are 

no requirements to issue regular statements. 

Prepaid payment service customers will be entitled 

to enquire about the remaining balance on the 

payment device upon presentment of the payment 

device at PoS at a participating merchant outlet. 
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ČČ,č  üǄƑƟǁ ƕƾƓƨǄǁä çƑƳĀƺìǄǁä ƕǄìƢ þƉƪƓ öäïǆǁä üƟ
ǏƨƑƨǓä ƕƽƑôƓǁä 

2.11 Cardholder Dispute Resolutions for 

Prepaid Services 

Č,ČČ,č çƑƺĀƪǀǁä ÞƑôƢà 2.11.1 Billing errors  

 ýǒƞƪƙ Ǒǈƶǒ èƓƼāƬǂǃå ǑƼ ƋõƤ èƓƵāƼíǆǃå ƗǆíƤ æƓƪơ ǏǄƵ íǒƿ
 ßƓõƤá ýǆƬƙā .ǑǃƓǆƞǗå íǒƮïǃå ǑƼ ƋõƤ ǑƼ æƕƪƙ Ɨǀƕƪǆǃå

:ǑƙǓå èƓƼāƬǂǃå 

 á(  Ǌǃ óƤƬ āá ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ÿǆ îƽǈƙ þǃ ƗǒǄǆƵ
.Ɨǀƕƪǆǃå èƓƵāƼíǆǄǃ üǄǌƙƪǆǃå ƗǆíƤ þåíƤƙƪå ƗǒơǚƮ 

 æ(  ĄƓơǒưāƙ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ƓǌǈƋƬƕ æǄõ ƗǒǄǆƵ
.ĄƓǒƼƓưã 

 ê( íǒǒǀƙ þíƵ  .ƴƼíǃå ûƕƪǆ æƓƪơǃå ǏǄƵ ƗǒǄǆƶǃå ïåíƮǗå Ɨǌƞ 
 ì(  ÜïåíƮǗå Ɨǌƞ ÿǆ ƗƕƪƓơǆǃå āá ǑǃǓå æƪƓơǃå ǑƼ ƋõƤ

 üǃî ǑƼ Ɠǆƕ Üûơƙƪǆǃå ÿǆ ýƿá āá ïƛǂá þƪïǃå ÿāǂǒ ÿƋƕ
 ƗǒƿƓƽƙǙå õāïƬā þƓǂơá ƴǆ ûƽƙƙ Ǚ èƓǆåïƹ āá þāƪï ûǒƕõƙ

.ƗǒïƓƪǃå 

In the following the term ñbilling errorò represents a 

posting to the prepaid payment service account and 

which gives rise to an error in the overall balance. 
Billing errors include: 

a. A transaction that is not made by the primary 

cardholder or by a person who has authority 

to use the consumerôs prepaid payment 

service; 

b. A transaction for which the primary 

cardholder requests additional clarification; 

c. A failure by the issuer to properly post a 

transaction onto the prepaid account; 

d. An error of computational or accounting 

nature that is made by the issuer, so that a 

charge is either over or understated, including 

application of fees or penalty charges that are 

not in accordance with the Terms & 

Conditions of the Agreement in force. 

č,ČČ,č çƑƺĀƪǀǁä ÞƑôƢà îƑƴƪâ 2.11.2 Billing error notice  

 èƓƼāƬǂǃå ßƓõƤá ïƓƶƬã íƶǒ ýǆƓơ ÿǆ ƗǌƼƓƬǆ āá Ɨƕāƙǂǆ ƗǃƓƪï
:Ǒƙǃå ǑƪƓƪǕå ƗƿƓõƕǃå 

á .  ǑƼ Ơưāǆǃå ƓǌǈåāǈƵ āá ïåíƮǗå Ɨǌƞ ýƓƮƙå ðǂïǆ ƓǋƓǀǄƙǒ
 ÿƵ íǒðƙ Ǚ çíǆ ǑƼ ÜƗǒïƓƪǃå õāïƬǃåā þƓǂơǕåčĔČ  ÿǆ ĄƓǆāǒ
.èƓƼāƬǂǃå ǑƼ ǊǒǄƵ ƝƙơĈǆǃå ƋõƤǃå éāíơ ƣǒïƓƙ 

æ .  ƗƿƓõƕǃå ýǆƓơ þƪå íǒíơƙ ÿǆ ïåíƮǗå Ɨǌƞ ÿǂǆƙ
 ā ǑƪƓƪǕå æƓƪơǃå þƿï- ÿǂǆá åîȒåā-  ýǆƓơ íƓǀƙƵå æƕƪ

 ÷āǈ ĄƓơưāǆ ÜúƬǂǃå ǑƼ ƋõƤ íāƞāƕ ǑƪƓƪǕå ƗƿƓõƕǃå
.ǊƺǄƕǆā ǊƤǒïƓƙā ÜƋõƤǃå 

 èƓǒǄǆƵ ƝǃƓƶǆ āá/ā ïåíƮǗå Ɨǌƞ) úïƮǆǃå îƤƋǒ ÿá æƞǒā
.íƞǃå ýǆơǆ ǏǄƵ ßƓõƤǕå ǉîǋ ýƛǆ (ƴƼíǃå 

A billing error notice is an oral or written message 

from the primary cardholder that: 

a. Is received by the issuer at the call centre or 

address provided in the Terms and Conditions 

in force no later than 180 days after the 

transaction date of the alleged billing error; 

b. Enables the issuer to identify the primary 

cardholderôs name and account number, and, 

to the extent possible, indicates the primary 

cardholderôs reasons for believing that a 

billing error exists, the type of error, the date 

and amount of the error. 

Such billing error notice shall be taken seriously by 
the bank (issuer and/or acquirer). 

Ď,ČČ,č çƑƺĀƪǀǁä ÞƑôƢà ƕƜǁƑƴǄ 2.11.3 Handling of billing errors  

 æƪơ èƓƼāƬǂǃå ßƓõƤá (ïåíƮǗå Ɨǌƞ) úïƮǆǃå ƝǃƓƶǒ ÿá æƞǒ
:ǑƙǓå 
č-  ƋõƤ éāíơ ÿƵ ƗƕǃƓõǆǃå ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơǃ ûơǒ

 çíǆ ýǚƤ èƓƼāƬǂǃå ǑƼčĔČ  .ƗǒǄǆƶǃå ƣǒïƓƙ ÿǆ ĄƓǆāǒ 
Ď-  ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ÿǆ ĂāǂƬ úïƮǆǃå ǑǀǄƙ íǈƵ

 ïƓƶƬã ǊǒǄƵ æƞǒ ÜèƓƼāƬǂǃå ǑƼ ƋõƤ éāíơ ÿƵ

The bank (issuer) shall handle billing errors as 
follows: 

1- The primary cardholder can claim for a 

billing error within a period of 180 days 
from the transaction date; 

2- Once a bank receives a complaint/billing 

error from primary cardholder, the bank has 

to inform the customer by either an oral or a 
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 ƴǆ úïƮǆǃå ýǆƓƶƙ Ɨǒƽǒǂƕ ƗƕƓƙǂ āá ĄƗǌƼƓƬǆ ýǒǆƶǃå
 ÿǆ íǂƋƙǃå úïƮǆǃå ǏǄƵ æƞǒ Ɠǆǂ .èƓƼāƬǂǃå ßƓõƤá
 ĂāƓǂƬǃå çïåíã þƓöǈ ýƤåí ĂāǂƬǃå ƗƶƕƓƙǆ ƗǒǈƓǂǆã

íǀǈǃå Ɨƪƪâǆ èƓǆǒǄƶƙ æƪơ Ǌƕ ƗƮƓƤǃå  Ǒƕïƶǃå
.ăíāƶƪǃå 

ď-  Ɨǈǒíǆ úǒïƓƮǆ ăáā ÷åðǈǃå ýơǆ ƸǄƕǆǃƓƕ öƓƽƙơǙå æƞǒ
 ýƮƽǃå þƙǒ ÿá Ǐǃã üǈƕǃå Ăāƙƪǆ ǏǄƵ ƴǆƞǆ æƓƪơ ǑƼ

 .èƓƼāƬǂǃå ǑƼ ƋõƤǃå ǑƼ 
Đ-  þðƙǄǒ ā ,æƪƓǈǆǃå ûǒǀơƙǃå ßåïƞƎƕ úïƮǆǃå þāǀǒ ÿá æƞǒ

 ýǚƤ ÷åðǈǃå åîǋ ýơǃ ƗƕƪƓǈǆǃå èåßåïƞǗƓƕčĎ  ĆýǆƵ þāǒ
å ýƓƕǀƙƪå ƣǒïƓƙ ÿǆ ûïƺƙƪå åîã Ɠǆ ýƓơ ǑƼā .ïƓƶƬǗ
 ÿǆ ïƛǂá ûǒǀơƙǃåčĎ :ǑƙǓå ǊǒǄƵ æƙïƙǒƪ ĆýǆƵ ćþāǒ 

 á(  ƗƞǃƓƶǆ íƵåāƿ æƪơ) ƗƕāǀƶǄǃ ƗưïƵ úïƮǆǃå ÿāǂǒ
.(èƓƕǃƓõǆǃå 

 æ(  ƴưāǃƓƕ ƗƿƓõƕǃå ýǆƓơ ïƓƶƬã úïƮǆǃå ǏǄƵ æƞǒ
 ðāƓƞƙƙ Ǚ ÿá æƞǒ Ǒƙǃå) íǒíǆƙǃå çíǆā ÿǋåïǃåčĔ 

.ƗƕǃƓõǆǃå ßƓǌǈǗ (ƗǒƼƓưã ĆýǆƵ ćþāǒ 
 ê(  Ɨǒïāïư ƗǒƼƓưǗå çíǆǃå ÿƋƕ úïƮǆǃå ÿǒƕǒ ÿá æƞǒ

 ƗƞǃƓƶǆ þƓöǈ ǑƼ ƗƕǃƓõǆǃå ǉîǋ ýơ ýƞá ÿǆ
.ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆǃ ƴƕƓƙǃå èƓƕǃƓõǆǃå 

đ-  ÜèƓƼāƬǂǃå ǑƼ ƋõƤ üƓǈǋ ÿá Ǐǃã úïƮǆǃå ýƮāƙ åîã
 æƓƪơǃå ǑƼ íǒǀǒ ÿáā ÜƋõƤǃå åîǋ ƠǒơƮƙ ǊǒǄƵ æƞǒƼ

 ƴƼíǃå ûƕƪǆ- ÷åðǈ ýơǆ ƸǄƕǆ ăá ƗǄƮǃå èåî èǙāǆƶǃåā
Ɨƕƙïƙǆ úǒïƓƮǆ ăá āá- øǚƕȒåā Üƴǆƞǆǃå æƓƪơǃå ÿǆ
.ƗƕƪƓǈǆǃå ƗǀǒïõǃƓƕ ýǒǆƶǃå 

Ē-  āǋ ƓǆƵ ĈúǄƙƤǆ ćïƤà ĄƓõƤ ÿá Ǐǃã úïƮǆǃå ýƮāƙ åîã
 æƞǒƼ ÜèƓƼāƬǂǃå ǑƼ ćéíơ ýǒǆƶǃå ƗƕǃƓõǆ ǑƼ ííơǆ

ǊǒǄƵ ïƓƶƬã  éíơ ăîǃå ƋõƤǃå ÿƋƕ ëƓưǒȒåā ýǒǆƶǃå
õƤ ÿá þǋíƓǀƙƵå èƓƕƕƪǆā ĈúǄƙƤǆ ÿǆ þíǀǆǃå èƓƼāƬǂǃå Ƌ

 ǏǄƵ æƞǒā .ƠǒơƮ ïǒƹ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ
 ïǒƹ ƸǃƓƕǆ ăá íǒǒǀƙā èƓƼāƬǂǃå ƋõƤ ƠǒơƮƙ úïƮǆǃå
 èåî èǙāǆƵ ăáā ƴƼíǃå  ûƕƪǆ æƓƪơǃå ǑƼ ƗơǒơƮ
 ýǒǆƶǃå íǒāðƙā ,Ɨƕƙïƙǆ ĂïƤá þāƪï ăá āá ƗǄƮ

.æǄõǃå ýƓơ ǑƼ Ɨƿǚƶǃå èåî èåíǈƙƪǆǃƓƕ 
ē- ǑƼ ƋõƤ ăá ýơ úïƮǆǃå ǏǄƵ æƞǒ  ýǚƤ èƓƼāƬǂǃå

čĔ  üǃîƕ úïƮǆǃå þǀǒ þǃ åîȒåā .ƗǒƼƓưã ĆýǆƵ ćþāǒ

written message of the process by which the 

bank will deal with the billing error. The 

bank must ensure that the complaint can be 

uniquely tracked within the bank's 

complaint management system as directed 
by SAMA; 

3- Until a billing error is resolved, the disputed 

amount, including any charges owed, shall 
be held in a pooled (suspense) account;  

4- The bank shall conduct reasonable 

investigations and comply with the 

appropriate resolution procedures within 12 

working days from receiving a billing error 

notice. If the investigation takes more than 
12 working days then: 

i. The bank will be liable to be penalized 

(according to Claim Processing 
System (CPS) rules)  

ii. The cardholder shall be informed of 

the current status and revised timeline 

(which must not exceed additional 18 

working days) for resolution by the 
bank 

iii.  The bank has to indicate that an 

additional time period is required to 
resolve this issue in the SAMA CPS; 

5- If the bank determines that a billing error 

occurred as asserted, it shall correct the 

billing error and credit the prepaid account 

with any disputed amount and related 

commissions or other charges from the 

overages (suspense) account and deliver to 

primary cardholder by any means, a 

correction notice; 

6- If the bank determines that a different billing 

error occurred from that identified in the 

billing error notice, the bank shall deliver to 

the primary cardholder by mail or other 

means an explanation of the reasons for the 

bankôs conclusion that a different billing 

error occurred and the reasons for the belief 

that the billing error alleged by the primary 

cardholder is incorrect.  The bank shall 

correct the billing error and credit the prepaid 

account with any erroneous amount and 

related commission or other charges as 

applicable, and provide the customer with the 

applicable documents, if its requested; 

7- The bank has to resolve the complaint/billing 
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:ǑƙǓå ƗǒǄƵ æƙïƙǒƪ 
 á( (ǏǃāǕå Ɨƕāǀƶǃå úƶư) ƗǒǃƓǆ ƗƕāǀƵ 
 æ(  ƗƿƓõƕǃå ýǆƓơ) ýǒǆƶǄǃ íĊíƪǒ ÿá úïƮǆǃå ǏǄƵ

.÷åðǈǃå ýơǆ ƸǄƕǆǃå (ǑƪƓƪǕå 
 ê(  ĂāƓǂƬ çïåíã þƓöǈ ǑƼ ƗǃƓơǃå ǉîǋ ýƓƽƿã

.èƓƕǃƓõǆǃå ƗƞǃƓƶǆ þƓöǈā úïƮǆǃƓƕ 
Ĕ- ǃå ǏǄƵ ýƓơ ǑƼ ýǒǆƶǃå íǒāðƙ (ïåíƮǗå Ɨǌƞ ) úïƮǆ

 ýǆƓơ) ĂāǂƬǃå þíǀǆǃ Ɨƿǚƶǃå èåî ûƑƓƛāǃƓƕ ĄƓƤƪǈ ǊƕǄõ
 úïƮǆǃå Ăíǃ èƕƛǒ ƓǆíǈƵ ƓǆǒƪǙā (ǑƪƓƪǕå ƗƿƓõƕǃå
 ǑƼ ƋõƤ éāíơ ÿāíƕā ëƓƞǈƕ èǆƙ ƗǒǄǆƶǃå ÿá

.èƓƼāƬǂǃå 
ĕ-  ûơƕ (ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ) ĂāǂƬǃå þíǀǆ öƽƙơǒ

 Ǐǃã ƓǌƶƼïā ĂāǂƬǃå íǒƶƮƙ Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ
 úïƮǆǃå ƗƞǃƓƶǆƕ ǊƙƵƓǈƿ þíƵ ýƓơ ǑƼ Üăíāƶƪǃå

.ĂāǂƬǄǃ 
čČ-  ûơƕ (ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ) ĂāǂƬǃå þíǀǆ öƽƙơǒ

 ƗǒƼïƮǆǃå èƓƵðƓǈǆǃå Ɨǒāƪƙ Ɨǈƞǃ Ǐǃã ĂāǂƬǃå íǒƶƮƙ
)CSBD íǀǈǃå Ɨƪƪâǆ ƗƞǃƓƶǆƕ ǊƙƵƓǈƿ þíƵ ýƓơ ǑƼ Ü(

.ĂāǂƬǄǃ úïƮǆǃåā ăíāƶƪǃå Ǒƕïƶǃå 
čč-  úïƮǆǃå þåðƙǃå íǈƵ ăá ǊǒǄƵ ñǒǄƼ çïǀƽǃå ǉîǋ èƓƕǄõƙǆƕ

 ýǆƓơ çíƓƵã íǈƵ èƓǀǒǀơƙǃƓƕ þƓǒǀǄǃ Ąǚƕǀƙƪǆ Ɨǒǃāâƪǆ
 .Ɠǌƪƽǈ ĂāǂƬǃå ƴƼï ǑƪƓƪǕå ƗƿƓõƕǃå 

error within these additional 18 working 

days. If bank  does not, then the following 
will occur: 

a) the  bank will be liable to be penalized 
(double the first charge) 

b) the bank has to repay the customer (the 

primary cardholder) the disputed amount  

c) close this case in the bank's complaint 

management system and the CPS; 

8- The bank (as issuer) has to provide the 

complainant (primary card holder and/or the 

merchant) copies of documentary evidence, 

especially if the bank determines no billing 

error occurred, if the complainant requests 
that; 

9- The complainant (primary card holder) retains 

the right to escalate the complaint to SAMA, 

if unsatisfied with the bankôs treatment of the 
complaint; 

10- The complainant (primary card holder) 

retains the right to escalate the complaint to 

the Committee for the Settlement of Banking 

Disputes (CSBD), if unsatisfied with 

SAMA's and the bankôs treatment of the 
complaint; 

11- If the bank has fully complied with the 

requirements of this section, the bank has no 

further responsibility if a primary cardholder 
reasserts substantially the same billing error.  

Čč,č îƑƜƗǂǁ ƕƓƨǆǁƑƓ ƕƾƓƨǄǁä Ʋƺìǁä çƑǄìƢ çƑƳäïǆ üƟ 2.12 Merchant Dispute Resolution for Prepaid 

Payment Services 

 ûƕƪǆǃå ƴƼíǃå ƗǆíƤǃ èƓƵåðǈǃå ýơ ƴƕƙǒƗƮƓƤǃå ñǒǒƓǀǆǃå ƕ ƗǂƕƬǃƓ
ÜèƓƵāƼíǆǄǃ Ɨǒíāƶƪǃå :ǑƙǓå æƪơ ǑǌƼ Ɠǈǋ íǒǂƋƙǄǃā 

The prepaid dispute resolution process is as defined 

in the SPAN Scheme Standard.  For avoidance of 

doubt these are as follows. 

Č,Čč,č îƑƜƗǁä çƑƳäïǆ üƟ 2.12.1 Merchant Dispute Resolution 

 á(  ǏǄƵ íǒǀǃ ýǒƞƪƙ ăá "èƓƼāƬǂǃå ßƓõƤå" ƠǄõƮǆ ýƛǆǒ
æƓƪơ  íǒƮïǃå ǑƼ ƋõƤ éāíơ ǑƼ æƕƪƙǒ ïƞƓƙǃå

:ǑƙǓå èƓƼāƬǂǃå ßƓõƤá ýǆƬƙā .ǑǃƓǆƞǗå 
č( õƤāá/ā ÿƑåí) íǒƿ ýǒƞƪƙǃ ýƺƬǆǃå ÿǆ Ƌ  ǏǄƵ (ÿǒíǆ

.ïƞƓƙǃå æƓƪơ 
Ď(  ÿƵ èǆƙ Ǒƙǃå Ǌƙƶǒƕõ āá æƓƪơǃå æāǄƪá ǑƼ ƋõƤ

Ɨƽǒưƙƪǆǃå Ɨǌƞǃå ûǒïõÜ  Ɨưāïƽǆǃå þāƪïǃå ÿāǂƙ íƿā
āá ïƛǂá å þāƪï ýǆƬƙ ā ƴƿåāǃå ÿǆ ýƿáǄõǃæÜ  ăá āá

a. The term ñstatement errorò represents a posting 
to the merchantôs account which gives rise to 

an error in the overall balance. Statement 

errors include: 

i. A failure by the Operator to credit or 

debit properly a transaction to the 

merchantôs account; 

ii. An error of computational or accounting 

nature that is made by the acquirer, so 

that a charge is either over or under 

stated, including application of fees or 

penalty charges that are not in 
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 ƗƮƓƤǃå õāïƬǃåā þƓǂơǕå ƴǆ ûƽƙƙ Ǚ èƓǆåïƹ
.ƗǒƿƓƽƙǙƓƕ 

 æ(  èƓƼāƬǂǃå ǑƼ ƋõƤ ÿƵ ƗǆíƤǃå ýƺƬǆǃ ïƞƓƙǃå ïƓƶƬã þƙǒ
:ǑƙǓå āơǈǃå ǏǄƵ ĄƗǌƼƓƬǆ āá Ɨƕāƙǂǆ ƗǃƓƪï ǑƼ 

č(  íïåāǃå ƗǆíƤǃå ýƺƬǆ ÿåāǈƵ āá ýƓƮƙǙå ðǂïǆ ïƓƶƬã
 ðāƓƞƙƙ Ǚ çíǆ ýǚƤ ƗǒƿƓƽƙǙå õāïƬā þƓǂơá ǑƼĕČ 

.ƗǒǄǆƶǃå ƣǒïƓƙ ÿǆ ĄƓǆāǒ 
Ď(  íǒíơƙ ÿǆ ƗǆíƤǃå ýƺƬǆ ÿǂǆƙ ƗǒƼƓǂ èƓǆāǄƶǆ ïǒƼāƙ

 íƓǀƙƵå æƓƕƪá ëƓưǒȒåā ÜæƓƪơǃå þƿïā  ïƞƓƙǃå þƪå
 ÜƋõƤǃå ÷āǈā ÜèƓƼāƬǂǃå ǑƼ ƋõƤ íāƞāƕ ïƞƓƙǃå

.ǊƺǄƕǆā ǊƤǒïƓƙā 

 ê(  ƋõƤǃå ƗƞǃƓƶǆ (úïƮǆǃå) ƗǆíƤǃå ýƺƬǆ ǏǄƵ æƞǒ
:ǑƙǓå æƪơ 

č- ǆǃå ǑǀǄƙ íǈƵýƺƬ ïƞƓƙǃå ÿǆ ĂāǂƬ ǊǒǄƵ æƞǒƼ Ü
 ýǆƓƶƙ Ɨǒƽǒǂƕ ĄƗƕƓƙǂ āá ĄƗǌƼƓƬǆ ýǒǆƶǃå ïƓƶƬã

.èƓƼāƬǂǃå ßƓõƤá ƴǆ úïƮǆǃå 
Ď- èƓǀǒǀơƙǃå ßåïƞã ýƺƬǆǃå ǏǄƵ æƞǒ ƗǆðǚǃåÜ  ā

 ýǚƤ ÷åðǈǃå ýơǃ ƗƕƪƓǈǆǃå èåßåïƞǗƓƕ þåðƙǃǗåďČ 
 ǑƼ ƋõƤǃå ÿƵ ïƓƶƬǗå ýƓƕǀƙƪå ƣǒïƓƙ ÿǆ ĆýǆƵ ćþāǒ

.úƬǂǃå 
ď- ǃå ýƮāƙ åîãúïƮǆ õƤ üƓǈǋ ÿá Ǐǃã ǑƼ ĄƓ

ǃåèƓƼāƬǂƞǒƼ Ü ǑƼ ƋõƤǃå åîǋ ƠǒơƮƙ ǊǒǄƵ æ
ÜúƬǂǃå  ýơǆ ƸǄƕǆǃå ïƞƓƙǃå æƓƪơ ǑƼ íǒǀǒ ÿáā

Ǚāǆƶǃåā ÷åðǈǃåÜƗƕƙïƙǆ úǒïƓƮǆ ăá āá ƗǄƮǃå èåî è 
.ïƞƓƙǃå øǚƕã þƛ ÿǆā 

Đ-  āǋ ƓǆƵ úǄƙƤǆ ïƤà ƋõƤ ÿá ýƺƬǆǄǃ Ơưƙå åîã
ǊǒǄƵ æƞǒƼ Üýǒǆƶǃå ÿǆ ïƓƶƬǗå ǑƼ ííơǆ  ïƓƶƬã

ïƞƓƙǃå  Ɠǌǒǃã ýƮāƙ Ǒƙǃå Ɨƞǒƙǈǃå æƕƪ ĄƓơưāǆ
 æƕƪā úǄƙƤǆ éíơ ăîǃå ƋõƤǃå ÿƋƕ úïƮǆǃå

 ÿǆ þíǀǆǃå èƓƼāƬǂǃå ƋõƤ ÿƋƕ þǌƙƵƓǈƿïƞƓƙǃå  ïǒƹ
 ƋõƤ ƠǒơƮƙ úïƮǆǃå ǏǄƵ æƞǒā .ƠǒơƮ
 æƓƪơ ǑƼ ƗơǒơƮ ïǒƹ ƸǃƓƕǆ ăá íǒƿā èƓƼāƬǂǃå
 ĂïƤá þāƪï ăá āá ƗǄƮ èåî èǙāǆƵ ăáā ïƞƓƙǃå

ÜƗƕƙïƙǆ Ƽ ïƞƓƙǃå íǒāðƙāǊƕǄõ ýƓơ Ǒ ûƑƓƛāǃƓƕ  èåî
.Ɨƿǚƶǃå 

accordance with the Terms and 
Agreement in force. 

b. A statement error notice is a written or oral 

message from the Merchant that: 

i. Is received by an Operator at the address or 

telephone number provided in the Terms 

and Conditions in force no later than 90 

days from the transaction date; 

ii. Enables Operator to identify the merchantôs 
name and account number, and, to the extent 

possible, indicates the merchantôs reasons 

for believing that a statement error exists, 

the type of error, the date and amount of the 

error. 

c. The Operator (bank) shall handle statement 

errors as follows: 

1. Once the Operator receives a complaint 

from merchant, the operator has to inform 

the customer by either an oral or a written 

message of the process by which the bank 

will deal with the statement error; 

2. The Operator shall conduct a reasonable 

investigation and comply with the 

appropriate resolution procedures no later 

than 30 working days, after receiving a 

statement error notice; 

3. If the Operator determines that a statement 

error occurred as asserted, it shall correct 

the statement error and credit or debit the 

merchantôs account with any disputed 

amount and related commission or other 

charges and mail or deliver by other means 

a correction notice to the merchant; 

4. If an Operator determines that a different 

statement error occurred from that identified 

in the statement error notice, the Operator 

shall inform the merchant with an 

explanation of the reasons for the bankôs 

belief that a different statement error 

occurred and the reasons for the belief that 

the statement error alleged by the merchant 

is incorrect, correct the statement error and 

credit or debit the merchantôs account with 

any erroneous amount and related 

commission or other charges as applicable; 

and provide the merchant with the relevant 

documentary evidence if the merchant so 

requests; 
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đ-  ÜúƬǂǃå ǑƼ ƋõƤ íƞāǒ Ǚ Ǌǈá Ǐǃã ýƺƬǆǃå ýƮāƙ åîã
ǊǒǄƵ æƞǒƼ ïƓƶƬã  ïƞƓƙǃå Ǒƙǃå Ɨƞǒƙǈǃå æƓƕƪƋƕ

 ÿǆ þíǀǆǃå ƋõƤǃå ÿƋƕ úïƮǆǃå Ɠǌǒǃã ýƮāƙïƞƓƙǃå 
ÜƠǒơƮ ïǒƹ ǊƕǄõ ýƓơ ǑƼ ïƞƓƙǃå íǒāðƙā  ƗǃíǕƓƕ
ƗǒǀƑƓƛāǃå  .Ɨƿǚƶǃå èåî 

Ē-  ßƓǌǈã ýƺƬǆǃå ǏǄƵ æƞǒ ƋõƤǃƓƕ ƗƮƓƤǃå ĂāǂƬǃå
 ýǚƤďČ  åîȒåā .ĂāǂƬǃå þǚƙƪå ƣǒïƓƙ ÿǆ ĆýǆƵ ćþāǒ

:ǑƙǓå ǊǒǄƵ æƙïƙǒƪ üǃîƕ úïƮǆǃå þǀǒ þǃ 
 á(  .ƗǒǃƓǆ ƗƕāǀƵ 
 æ(  ƸǄƕǆǃå (ïƞƓƙǃå) ýǒǆƶǄǃ íŎíƪǒ ÿá úïƮǆǃå ǏǄƵ

.÷åðǈǃå ýơǆ 
 ê(  Ăíǃ ĂāƓǂƬǃå þƓöǈ ǑƼ ƗǃƓơǃå ǉîǋ ýƓƽƿã

.ƗǆíƤǃå þíǀǆ úïƮǆǃå 
ē- Ɠƙǃå) ĂāǂƬǃå þíǀǆ öƽƙơǒ ĂāǂƬǃå íǒƶƮƙ ûơƕ (ïƞ

 ýƓơ ǑƼ Üăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ Ǐǃã  ƓǌƶƼïā
.ĂāǂƬǄǃ úïƮǆǃå ƗƞǃƓƶǆƕ ǊƙƵƓǈƿ þíƵ 

Ĕ-  ĂāǂƬǃå íǒƶƮƙ ûơƕ (ïƞƓƙǃå) ĂāǂƬǃå þíǀǆ öƽƙơǒ
) ƗǒƼïƮǆǃå èƓƵðƓǈǆǃå Ɨǒāƪƙ Ɨǈƞǃ ǏǃãCSBD ǑƼ Ü(

 Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ ƗƞǃƓƶǆƕ ǊƙƵƓǈƿ þíƵ ýƓơ
.ĂāǂƬǄǃ úïƮǆǃåā ăíāƶƪǃå  

ĕ-  ǊǒǄƵ ñǒǄƼ çïǀƽǃå ǉîǋ èƓƕǄõƙǆƕ úïƮǆǃå þåðƙǃå íǈƵ
 çíƓƵã íǈƵ èƓǀǒǀơƙǃƓƕ þƓǒǀǄǃ Ąǚƕǀƙƪǆ Ɨǒǃāâƪǆ ăá

.Ɠǌƪƽǈ ĂāǂƬǃå ƴƼï ïƞƓƙǃå 

5. If an Operator determines that no statement 

error occurred the Operator shall mail or 

deliver by other means to the merchant an 

explanation of the reasons for the bankôs 

belief that the statement error alleged by the 

merchant is incorrect, furnish copies of 

documentary evidence, if the merchant so 

requests. 

6. The Operator has to resolve the issue within 

these 30 working days from the date of 

receiving the complaint. If the bank  does 

not, then the following will occur: 

a) the  bank will be liable to be 

penalized; 

b) the bank has to repay the customer 

(the merchant) the disputed amount; 

c) close this case in the bank system; 

7. The complainant (merchant) retains the right 

to escalate the complaint to SAMA, if 

unsatisfied with the bankôs treatment of the 

complaint; 

8. The complainant (merchant) retains the 

right to escalate the complaint to the 

Committee for the Settlement of Banking 

Disputes (CSBD), if unsatisfied with 

SAMA's and the bankôs treatment of the 

complaint. 

9. A bank that has fully complied with the 

requirements described in this section has 

no further responsibilities if a merchant 

reasserts substantially the same statement 

error. 

ČĎ,č  çƑǄìƢǁ îƑƜƗǁä çƑǐƽƑƻƗäæìǐƾǄǁä ƕƾƓƨǄǁä çƑƳĀƺìǄǁä 2.13 Merchant Agreements for Closed Loop 

Prepaid Payment Services 

 ýƺƬǆ ÿǒƕ èƓǆāǄƶǆǃå ÿƵ ëƓƮƼǗå íƵåāƿ çïǀƽǃå ǉîǋ ÿǒƕƙ
 āá/ā ïåíƮǗå Ɨǌƞ) Ü"ýƺƬǆǃå" Ɨǀƕƪǆǃå èƓƵāƼíǆǃå úǒưƙƪǆǃå

(ýƕǀƙƪǆǃå)ƿƓƽƙã ăǕ ƗƕƪǈǃƓƕ ïƞƓƙǃå ÿǒƕā ( ƴƼíǃå ûƕƪǆ Ɲƙǈǆ Ɨǒ.íǒǀǆ  

This section provides the rules for the disclosure of 

information between the prepayment operator, 

"Operator", (issuer and/or acquirer) of a prepaid 

payment service transaction and the merchant 

where the agreement relates to a closed loop 

prepaid product. 

Č,ČĎ,č ƕǐǄƑõǆǁä ƕǐǁƑǄǁä çƑƨƨáǄǁä 2.13.1 Regulated financial institutions 

 çíǒǀǆǃå Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ ýƺƬǆ ÿāǂǒ ÿá æƞǒ ĄƓƼïƮǆ  ǑƼ
 ïíƓƮǃå Üüāǈƕǃå Ɨƕƿåïǆ þƓöǈ ûƼā ÜƗǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå

/þ þƿï ǑǂǄǆǃå þāƪïǆǃƓƕđ  ƣǒïƓƙĎĎ/Ď/čďĔĒ.ùǋ 

A closed loop prepaid payment service Operator 

must be a bank in the Kingdom of Saudi Arabia that 

is permitted to accept deposits, according to the 

Banking Control Law, issued by Royal Decree, No. 

M/5 Dated 22.2.1386 H. 
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č,ČĎ,č ùǐîƑƬǄǁä þƳ êƑƬƺǕä 2.13.2 Disclosure of charges 

 ăá ÿƵ ïƞƓƙǃå ƴǆ ƗǒƿƓƽƙǗå ǑƼ ëƓƮƼǗå ýƺƬǆǃå ǏǄƵ æƞǒ
 Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ ýǒƺƬƙƕ ûǄƶƙƙ Üèíƞā ÿã ÜèƓƼāïƮǆ
 æƓƪơ Ɨǀǒïõ ëïƬā Ɨǀƕƪǆǃå èƓƵāƼíǆǃå èƓǆíƤ èƓǒǄǆƵ ýāƕƿā

:ǑƙǓå æƪơ úǒïƓƮǆǃå 

à - .åƑƨƟǁä ƕƽƑôƓǁ ƕǐǂǐƸƪƗǁä ýĀƨîǁä  ǏǄƵ Ɨƕƙïƙǆǃå þāƪïǃå
 þāƪï ýǆƬƙ íƿā ÜïƞƓƙǃåƗƿƓõƕǃå ïåíƮã ÜƗǒāǈƪǃå þāƪïǃåā Ü
 .Ɠǋïǒƹā ÿơƬǃå þāƪïā 

æ - ïƑǊƜ ýĀƨî ƲǐƓǁä ƕôƾǆ ïǒƞƋƙǃ çííơǆ Ɨǀƕƪǆ þāƪï ăá .
 þǒāǀƙǃåā èǙƓƮƙǙƓƕ ƗƮƓƤ þāƪï ăá āá ƴǒƕǃå Ɨõǀǈ ðƓǌƞ

.ïïǂƙǆǃå 

è -  .îƑƜƗǁä çƑǄìƢ ƕǁĀǄƳ åƨǆ ƗǆíƤ ƗǃāǆƵ Ɨƕƪǈ ăá
èƓƵāƼíǆ  ǏǄƵ ĄåßƓǈƕ Ɨǃāǆƶǃå æƓƪơǃ þíƤƙƪƙ çííơǆ Ɨǀƕƪǆ

 ƗƵāõǀǆǃå þāƪïǃå ÿǒƕ ðǒǒǆƙǄǃā ÜèƓƶǒƕǆǃå þƞơ ǑǃƓǆƞã
 çïïǂƙǆǃå ƗǈƓǒƮǃå þāƪï Ǐǃã ƗƼƓưǗƓƕ ÜƗƼƓưǆǃå Ɨǆǒǀǃå þƪïā
 .(ǉïƤà Ǐǃã ÜăïǌƬ ÜǑƵāƕƪá ÜǑǆāǒ :ýƓƛǆǃå ýǒƕƪ ǏǄƵ)
 ÜèƓǒǄǆƶǄǃ ƗƽǄƙƤǆ ÷åāǈǕ ƗƽǄƙƤǆ æƪǈ ûǒƕõƙ ýƓơ ǑƼā

ưǒã æƞǒ.ƓǌǒǄƵ Ɨǀƕõǆǃå æƪǈǃåā èƓǒǄǆƶǃå ÷åāǈá ëƓ 
é -  .çƑǄäîƸǁä ùǐîƑƬǄĀ āîƢà ùǐîƑƬǄ ÜúǒïƓƮǆǃå þāƪï

å æƪơ çííơǆā ƗƽǈƮǆ þāƪï ïǒƹ úǒïƓƮǆ ăǕ Ü÷āǈǃ
çðǌƞå  ǏǄƵ Ɨǀƕõǆǃå ïƓƞƙǃå ƗǆíƤ ƗǃāǆƵ æƪǈā ƴǒƕǃå õƓǀǈ

 þǒāǀƙǃåā Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ èƓǒǄǆƵ ýāƕǀǃ ïƞƓƙǃå
.ïïǂƙǆǃå 

The Operator shall disclose in Merchant Service 

Agreement all charges, if any, associated with the 

operation of prepaid payment services and 

acceptance of prepaid payment service transactions 

and an explanation of the method of computation of 

charges as follows: 

a. Card account operational fees. Fees 

payable by the merchant, which may include 

card issuing  fees, annual fees, load fees, etc.; 

b. Terminal fees. Any prepaid specific fees for 

the rental of Point of Sale terminal equipment 

or any connection charges and frequency of 

assessment; 

c. Merchant Service Commission rates. Any 

specific prepaid payment service commission 

rate that is used to compute a commission 

against the total volume of sales, 

differentiating between any flat or ad 

valorem fee, including the frequency of 

assessment (for example daily, weekly, 

monthly, etc.). If different rates apply to 

different types of transactions, the types of 

transactions and the rates applicable shall 

also be disclosed; 

d. Other charges and penalty charges. The 

rate of charges, itemised and identified by 

type, of any charges other than terminal fees 

and merchant service commission rates 

charged to the merchant for accepting 

prepaid payment service transactions and 

frequency of assessment. 

Ď,ČĎ,č ùǐîƑƬǄǁä îǐƸƗ 2.13.3 Changes in charges 

 ïƶƬĈǒ ÿá æƞǒ ýǚƤ úǒïƓƮǆǃå ǑƼ ïǒƺƙ ăƋƕ ĄƗƕƓƙǂ ïƞƓƙǃå ýƺƬǆǃå
 ÿƵ ýǀƙ Ǚ çíǆĒČ .ïǒǒƺƙǃå ûǒƕõƙ ýƕƿ ýǆƵ ćþāǒ 

The Operator shall inform the merchant in writing 

of any changes in charges at least 60 working days 

before the changes take effect.  

ď,ČĎ,č ƕǐƽƑƻƗǗä ÞƑƸǁâ 2.13.4 Cancellation of agreement 

 ðāƓƞƙƙ Ǚ ïƓƶƬã çíǆ ÿǆư ƗǒƿƓƽƙǙå ßƓƺǃã ïƞƓƙǄǃ ûơǒĕČ .ĄƓǆāǒ The merchant shall have the right to cancel a 

Merchant Service Agreement with a notice period 

not to exceed 90 calendar days. 

Đ,ČĎ,č ƕǐĀƨƗǁä æîƗƺ 2.13.5 Settlement period 

 ÷åíǒã ÿǆ èƿāǃå ÿƵ ƗǒƿƓƽƙǙå ǑƼ ýƺƬǆǃå ƠƮƽǒ ÿá æƞǒ
 Ü(ÿƑåí íǒƿ) Ɨǆǒǀǃå íǒƿā ÜƗǒǈāïƙǂǒǃǗå āá Ɨǒƿïāǃå ÜƗǄƞƪǆǃå èǚǆƓƶǆǃå

 çïǀƽǄǃ ĄƓǀƼā Ɨǀƕõǆ úǒïƓƮǆ ăá ĄƓƮƿƓǈĎ-čď-Ď æƓƪơ ǑƼ Ü

The Operator shall disclose within the Merchant 

Service Agreement the elapsed time between the 

deposit of transactions, these being either captured 

on paper or electronically, and the crediting of the 
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 ƗǒǄǆƵ ýƓǆƙǂå íƶƕ ÜïƞƓƙǃå Ǐǃã ýƺƬǆǃå ƴƼíǒ ÿá æƞǒā .ïƞƓƙǃå
õāïƬǃåā þƓǂơǖǃ ĄƓǀƼā Ɨǒāƪƙǃå  ƗǆíƤ ƗǒƿƓƽƙå ǑƼ ƓǌǒǄƵ óāƮǈǆǃå

 ƗƮƮƤǆǃå ƗǒǄǆƶǃå ǑǃƓǆƞã èƓƵāƼíǆǃå Ǒõƺƙ ÿá æƞǒā .ïƓƞƙǃå
 ƸǃƓƕǆǃåā Üèǚǒíƶƙǃåā Üñǂƶǃå èƓǒǄǆƵ) æƓƪơǃå ǑƼ ÿƑåí íǒǀƕ

.Ɨǀƕõǆ èƓǆāƮƤ ăáā (çíƓƶǆǃå 

value, less any applicable charges according to 

section 2.13.2, into the merchantôs account. The 

Operator must pay or credit their contracted 

Merchants after the transaction reconciliation 

process is completed according to the terms and 

conditions stipulated in the Merchant Service 

Agreement. Payment must cover the transaction 

totals reduced by the credits (reversals, adjustments 

and refunds) and any applicable Merchant 

discounts. 

đ,ČĎ,č  óĀƻǄǁä îǐƷ ýäìƢƗƨǗä þƳ îƜƑƗǁä ƕǐǁĀáƨǄ
ƕƾƓƨǄǁä çƑƳĀƺìǄǁä çƑǄìƢǁ 

2.13.6 Merchantôs liability for unauthorised 
use of prepaid payment services 

á -  ýāƕƿ íǈƵ Ɨƶƕƙǆǃå èåßåïƞǗå ÿƵ ëƓƮƼǗå ýƺƬǆǃå ǏǄƵ æƞǒ
åāƪ ÜƗǀƕƪǆ èƓƵāƼíǆ ƗǆíƤǃ èƓǒǄǆƵ ïƓƞƙǃå ƗǆíƤ ƗǒƿƓƽƙå ǑƼ Ąß

 ÿá æƞǒā .ƗǄƮǃå èåî ƗǒǄǒƺƬƙǃå èåßåïƞǗå ƗƵāǆƞǆ ǑƼ āá
:ǑƙǓå ëƓƮƼǗå ƗǒǄǆƵ Ǒõƺƙ 

č-  ýǆƓơ ÿǆ ûǀơƙǄǃ ƓǌƵƓƕƙå ïƞƓƙǃå ǏǄƵ æƞǒ Ǒƙǃå ƗǒǄǆƶǃå
 ýƓƤíã ƗƿƓõƕǃå ýǆƓơ ÿǆ æǄõǃå ýƛǆ) ǑƪƓƪǕå ƗƿƓõƕǃå

.(Ǌƕ óƓƤǃå ăïƪǃå þƿïǃå 
Ď-   ƴǒǆƞǃ ôǒāƽƙ æǄõ ǊǒǄƵ ÿá ïƞƓƙǄǃ íǂâǒ ÿƓǒƕ

 íơǃå ÿāǂǒ ÿá æƞǒ ïƤà Ǐǈƶǆƕ)  ƴƼíǃå Ɨǀƕƪǆ èƓǒǄǆƶǃå
) åïƽƮ èƓǒǄǆƶǄǃ ǏǈíǕåČ Ü(ăíāƶƪ Ő ƓǆíǈƵ  Ơǆƪǒ Ǚā

.(ýƓƮƙå ÿāí èƓǒǄǆƵ ßåïƞƎƕ 
ď-   ýƛǆ ÜèƓǒǄǆƶǃå èƕƛǒ Ɠǆƕ öƓƽƙơǙƓƕ ïƞƓƙǃå þåðƙǃå

.ƗǒǈāïƙǂǒǃǙå èǚƞƪǃå āá/ā èǙƓƮǒǗå 
Đ-  èƓƙƓƕƛǗå ïǒƼāƙ ƓǌǃǚƤ ïƞƓƙǃå ǏǄƵ æƞǒ ƗƕƪƓǈǆ èåïƙƼ

 çíƵƓƪǆ ýƞá ÿǆ ÜƗƶƿāǆǃå èǙƓƮǒǗå ýƛǆ ÜƗǀƛāǆǃå
 ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ƴǆ ÷åðǈ ăá ýơǃ ýƺƬǆǃå

.ïåíƮǗå Ɨǌƞ ÿǆ ƗƕāǄõǆǃå 
æ -  æƙïƙƙ íƿ Ǒƙǃå Ɨǒǃāâƪǆǃå ÿƵ ëƓƮƼǗå ýƺƬǆǃå ǏǄƵ æƞǒ

ƪå çßƓƪã þíƵ ÿƓǆưƕ þåðƙǃǙå ÿǆ ïƞƓƙǃå ǏǄƵ þƓöǈ þåíƤƙ
 ǑƼ ǊǆåíƤƙƪå Ɠǆǒƪ Ǚā Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤǃ èƓƵāƼíǆǃå

.çßƓƪǗåā ýǒǄưƙǃåā ýƓǒƙơǙå 

a. The Operator shall disclose the prescribed 

procedures as follows when accepting prepaid 

payment service transactions, either in the 

Merchant Service Agreement or an associated 

set of operating procedures. The disclosure shall 

cover: 

i. The process that the merchant must follow to 

verify the identity of the primary cardholder 

)e.g. ask the cardholder to enter his PIN) ; 

ii. A statement informing the merchant that it is 

required to ask for authorisation for all 

prepaid transactions, (i.e. the floor limit for a 

prepaid transaction shall be 0 Saudi Riyal, 

where no offline transactions are permitted)  

iii.  The merchantôs obligations for retaining 

evidence of the transaction, such as receipts 

and/or electronic records; 

iv. Reasonable time periods within which 

merchants must provide documented 

evidence, such as signed receipts, to assist 

the Operator with resolving primary 

cardholder disputes rose through the issuer. 

b. The Operator must disclose any merchant 

liability arising from an obligation to ensure 

that the prepaid payment service payment 

system provided is not misused for acts of 

fraud, dishonesty or misconduct. 

Ē,ČĎ,č çƑƺĀƪǀǁä îäìƬâ 2.13.7 Statementing 

 ÿá Ɨǀƕƪǆǃå èƓƵāƼíǆǃå ƗǆíƤ ýƺƬǆ ǏǄƵ æƞǒ íǒïƕǃƓƕ ïƞƓƙǄǃ ýƪïǒ
 ǏǄƵ çíǒǀǆǃå èƓǒǄǆƶǃå ÿƋƬƕ Ɨǒïāí èƓƼāƬǂ ĂïƤá ƗǄǒƪā ăƋƕ āá

:ǑƙǓå úāƬǂǃå Ơưāƙ ÿáā .ïƞƓƙǃå æƓƪơ 

á - .çƑǐǂǄƴǁä  èƓƵāƼíǆǃå ƗǆíƤ èƓǒǄǆƵ ƴǒǆƞƕ óƤǄǆ

The prepaid payment service Operator shall mail or 

deliver by other means a periodic statement to the 

merchant relating to prepaid transactions credited to 

the merchant account. The statement shall disclose 

the following items: 

a. Transactions. A summary of all prepaid 
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 çïǀƽǃå ǑƼ çíïåāǃå úǒïƓƮǆǃå æƪơ ƗƽǈƮǆ ÜƗǀƕƪǆǃåĎ-
čď. 

æ - .ùǐîƑƬǄǁä  ăǕ ÷āǈǃå æƪơ ííơǆā úǈƮǆ ƸǄƕǆǃƓƕ ÿƓǒƕ
.úƬǂǃå çïāí ýǚƤ ïƞƓƙǃå æƓƪơ ǏǄƵ çíǒǀǆ úǒïƓƮǆ 

è - .çƑƺĀƪǀǁä Ǐƺ ÞƑôƢà þƳ îƑƴƪǖǁ þäĀǆƳ  ăîǃå ÿåāǈƶǃå
.èƓƼāƬǂǃå ßƓõƤá ÿƵ ïƓƶƬǘǃ ǊǆåíƤƙƪå ÿǂǆǒ 

payment service transactions, categorised by 
the charges disclosed in 2.13; 

b. Charges. A disclosure of the amount 

itemised and identified by type of any 

charges debited to the merchant account 

during the statement cycle; 

c. Address for notice of statement errors. 

The address to be used for notice of 
statement errors. 

Čď,č  ýìƳýäïƗǁǗä 2.14 Non-compliance 

 þƓǂơá úǃƓƤ ĄƓƼïƮǆ ÿá èǈǒƕƙ åîã ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆǃ
íƵåāǀǃå ǉîǋÜ :ǑƙǓå ÿǆ ïƛǂá āá ßåïƞå îƓƤƙã 

¶ .ƴƼíǃå Ɨǀƕƪǆ èƓǆíƤǃå Ǒǆíǀǆ ǏǄƵ ƗǒǃƓǆ èƓǆåïƹ ôïƽƙ ÿá 
¶  Ɨǌƞ îǒƽǈƙ ÿƋƬƕ ĄƓõāïƬ āá Ąåíāǒƿ Üçííơǆ çïƙƽǃ Üôïƽƙ ÿá

èƓǒǄǆƵ ƝǃƓƶǆ āá ïåíƮǗå  èƓǆíƤǃå íāǈƕ ÿǆ íǈƕǃ ƴƼíǃå
.ƴƼíǃå Ɨǀƕƪǆ 

¶ ƗƕǃƓõǆ Ǒǆíǀǆ èƓǆíƤǃå Ɨǀƕƪǆ ƴƼíǃå ôǒāƶƙƕ þǌƑǚǆƵ. 
¶  .íƓǈƪǗå èƓǆíƤ Ǒǆíǀǆ æõƬ 

 ÜǉǚƵá çíïåāǃå íƵåāǀǃƓƕ þåðƙǃǙå þíƶƕ ƗƮƓƤǃå èƓƕāǀƶǃå ûǒƕõƙǃā
 ǑƼ çííơǆǃå èƓƕāǀƶǃå Ăāƙƪǆƕ ăíāƶƪǃå Ǒƕïƶǃå íǀǈǃå Ɨƪƪâǆ íƬïƙƪƙ

 çíƓǆǃåĎď Ɠöǈ" ÿǆ/þ þƿï "üāǈƕǃå Ɨƕƿåïǆ þđ  ǊƤǒïƓƙĎĎ-Ď-
čďĔĒ.ùǋ 

If SAMA finds that a bank has failed to comply 

with the rules contained in this document , it may  

take one or more of the following measures: 

¶ impose fines on prepaid service providers; 

¶ impose, for any specified period, limitations or 

other restrictions in relation to carrying out 

prepaid payment service provision by an issuer 
or acquirer; 

¶ require a prepaid service provider to provide 
restitution to their customers; and 

¶ request removal of outsourced service 
providers. 

In applying penalties for non-compliance SAMA 

will be guided by the level of penalties identified in 

Article 23 of the 'Banking Control Law', No. M/5 

Dated 22.2.1386. 

̸̼̹͂ ϤϝϠϝЃϳЮϜ ФыОϜ 2.15 Account Closure 

 ûƕƪǆǃå ƴƼíǃå èƓƕƓƪơ ûǚƹã ƗǒǄǆƵ ÿāǂƙ ÿá æƞǒ ǑƼ çïíƮǆǃå
.çíƑƓƪǃå ƗǆöǈǕå ƴǆ ƗǀƼåāƙǆ Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå 

For prepaid accounts issued within the Kingdom, 

the closing of accounts must be conducted in 

accordance with the prevailing legislation. 

̸̸̼̹͂͂ еϳЇЯЮ ϣЯϠϝЧЮϜ ϤϝϠϝЃϳЮϜ ФыОϖ еужϜнЦ 2.15.1 Account Closure Rules for 

Reloadable Accounts 

فمن اللازم اتباع  حساب الدفع المسبق قابلاً للشحن، إذا كان

 الإجراءات الآتية:

If a prepaid payment service account is reloadable, 

the following closure rules apply: 

̸̹̼̹͂͂ ϰϝЋТшϜ 2.15.2 Disclosure: 

 ǏǄƵ æƞǒ ƝǆƓǈïƕ ïǒíǆ ƴƼíǃå ƗǆíƤ ïåíƮã ýǆƓơ íǒāðƙ ûƕƪǆǃå
ǑƪƓƪǕå ƗƿƓõƕǃå/ ûǚƹǗ ƗƕƪƓǈǆǃå èåïƓǒƤǃåā ûïõǃƓƕ çíƿƓƶƙǆǃå Ɨǌƞǃå

æƓƪơ/ èåïƓǒƤǃå ǉîǋ ëƓưǒã æƞǒā ,ûƕƪǆǃå ƴƼíǃå ƗǆíƤ ýƞƪ
.æƓƪơǃå ƠƙƼ ßƓǈƛá ƗƿƓõƕǃå ýǆƓơǃ 

The Issuing Programme Manager must provide the 

accountholder/contracting entity with appropriate 

methods or options to close their prepaid payment 

service record (account). Such options must be 

disclosed to the accountholder at the time of 

account opening.   
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̸̺̼̹͂͂  ϣЦϝГϡЮϜ Эвϝϲ ев ϞϝЃϳЮϜ ФыОϜ ϣуЯгК ̭ϜϹϧϠϜ

сЂϝЂцϜ 

æƓƪơ ûǚƹã æǄõ ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơǃ ÿǂǆǒ/ ƗǆíƤ  ýƞƪ
 Ɨǌƞ ïǀǆ ýǚƤ ÿǆ ïåíƮǗå Ɨǌƞ ïƓõƤƎƕ üǃîā ûƕƪǆǃå ƴƼíǃå

ïåíƮǗåá Ü ÿǆ üǃîā (ƗǄǀǈƙǆǃå ÷āïƽǃå ýǆƬƙ Ǒƙǃåā) ƓǌƵāïƼ íơá ā
ýƓƮƙǙå ðǂïǆ ýǚƤ ÿǆ ûƛāǆ ýƮåāƙ ýǚƤÜ á Ǒǆƪï æǄõƕ  ā

 ïǒƼāƙ ïåíƮǗå Ɨǌƞ ǏǄƵ æƞāƙǒā .ßǚǆƶǃå ƗǆíƤ ðǂïǆ Ǐǃã Ǌƞāǆ
 āá ïƤà æƓƪơ Ǐǃã Ɨǒǀƕƙǆǃå ýåāǆǕå ýǒāơƙ Ɨǀǒïõ Ơưāƙ Ɨǒǃà

.Ąåíǀǈ Ɠǌƕơƪ 

  Ɨǌƞ Ǐǃã æƓƪơǃå åîǌƕ Ɨõƕƙïǆǃå (èƓƿƓõƕǃå) ƗƿƓõƕǃå ÷Ɠƞïã æƞǒā
Ɨǈǆà Ɨǀǒïõƕ ƓǌƼǚƙã þƙǒǃ ïåíƮǗåÜ  (èƓƿƓõƕǃå) ƗƿƓõƕǃå ÿǂƙ þǃ åîã
æƓƪơǃå ûǚƹã çïƙƼ ýǚƤ çïƼåāƙǆÜ  ýǆƵ ýǒõƶƙ þƙǒ ÿá æƞǒƼ
.Ąǚƕǀƙƪǆ ƓǌǆåíƤƙƪå ƴǈǆǃ ƗƿƓõƕǃå 

2.15.3 Accountholder initiated closure: 

The accountholder is permitted to request closure 

of the prepaid payment service record by advising 

the issuer directly at an issuers premises or branch 

(including mobile branches), by authenticated 

contact through a call centre access, or through 

written request for record closure to a customer 

service centre. The issuer must offer the 

accountholder a mechanism by which they can 

choose to either transfer any remaining balance to 

another account/record or withdraw the remaining 

balance in cash.  

The prepaid card(s) associated with the record 

should be returned to the issuer upon record 

closure, to be securely destroyed.  In the event the 

prepaid card cannot be provided to the bank during 

the record closure request, the card should be 

disabled from further use. 

̸̻̼̹͂͂ ϼϜϹЊшϜ ϣлϮ ев ϞϝЃϳЮϜ ФыОϖ ̭ϜϹϧϠϜ 2.15.4 Issuer initiated closure: 

 ïƓǒƙƤǙå Ɨǒïơ (úïƮǆ) ïåíƮǗå ƗǌƞǃæƓƪơ ûǚƹǗ/ ýƞƪ
 ÿƵ ýǀƙ Ǚ çíǆǃ õƬǈ ïǒƹ æƓƪơǃå ÿƓǂ åîã ûƕƪǆǃå ƴƼíǃå ƗǆíƤ

čĔČ  ƠƙƼ íƵåāƿ æƪơ èåāǈƪ ñǆƤ íƶƕ ǊǃƓƽƿã ǊǒǄƵā ĄƓǆāǒ
 ǑƼ ƗǒïƓƞƙǃå üāǈƕǃå ǑƼ ƓǌǄǒƺƬƙǃ ƗǆƓƶǃå íƵåāǀǃåā Ɨǒǂǈƕǃå èƓƕƓƪơǃå
 æƓƪơǃå ǑƼ íǒƮï ïƼåāƙ ýƓơ ǑƼā .Ɨǒíāƶƪǃå Ɨǒƕïƶǃå ƗǂǄǆǆǃå

å ǏǄƶƼ ÜǑǂǈƕǃå ýƛǆ) ĄƗƕƓƙǂ ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮ ïƓõƤã üǈƕǃ
æƓƪơǃå ûǚƹƎƕ üǈƕǃå Ɨǒǈƕ (ýåāƞ ƗǃƓƪï/ ƗǄǌǆ ßƓõƵȒåā ýƞƪǃåďČ 

.æƓƪơǃå ûǚƹã ýƕƿ ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮǃ ĄƓǆāǒ 
 çíǆ èưǀǈå åîãďČ  ïǒƹ æƓƪơǃå ýöā ýǒǆƶǃå øǚƕã ƣǒïƓƙ ÿǆ ĄƓǆāǒ

æƓƪơǃå ûǚƹã üǈƕǃå ǏǄƵ æƞǒƼ ÜõƬǈ/ ƗƿƓõƕǃå ýǒõƶƙā ýƞƪǃå
 íǒƮï ăá ýǒāơƙ æƞǒ Ɠǆǂ .æƓƪơǃå åîǌƕ Ɨõƕƙïǆǃå (èƓƿƓõƕǃå)

 ĆûƕƙǆƓǌƕ æǃƓõǆǃå ïǒƹ çíƮïǕå Ǐǃã çíƮïǕå ǑƼ íǒƮïǃå Ǐǀƕǒā Ü
 ǊǄǒǂā āá ǑƪƓƪǕå ƗƿƓõƕǃå ýǆƓơ ƗƕǃƓõǆ Ǐƙơ Ɠǌƕ æǃƓõǆǃå ïǒƹ

.Ɠǌƕ 

Issuer (Bank) can initiate a record closure, at their 

discretion, after a record has been inactive for at 

least 180 days and in all cases after 5 years, in 

accordance with the SAMA óRules Governing the 

Opening of Bank Accounts & General Operational 

Guidelines in Saudi Arabiaô.  If a positive balance 

remains on the record, the bank must inform the 

accountholder in cases where the account holder is 

known, in writing or by other suitable means (e.g. 

SMS) of their intent to close the record and give the 

accountholder 30 days prior notice from the date of 
despatch of the intent to close.   

If after this 30 day period the record remains 

inactive, the bank must close the prepaid record and 

disable the associated prepaid card(s).  Any 

remaining balance in the record must be transferred 

to the Unclaimed Balances Account. Funds will 

remain at the Unclaimed Balances Account to 

support any refund in the event the accountholder or 

his representative was to return in the future and 
request their remaining funds. 

̸̼̼̹͂͂ еϳЇЯЮ ϣЯϠϝЦ ϽуО ϤϝϠϝЃϳЮϜ ФыОϖ еужϜнЦ 2.15.5 Account Closure Rules for Non-

Reloadable Accounts 

  (Ɠǒåíǌǃå ƗƿƓõƕ ýƛǆ) ÿơƬǄǃ ýƕƓƿ ïǒƹ Ɨǀƕƪǆǃå ƴƼíǃå æƓƪơ ÿƓǂ åîã
æƓƪơǃå ÿƓǒïƪ çíǆ ǑǌƙǈƙƼ/:ƗǒǃƓƙǃå èǙƓơǃå ĂíơƎƕ ýƞƪǃå 

¶ æƓƪơǃå ǑƼ ïƼåāƙǆǃå íǒƮïǃå ƴǒǆƞ íƓƽǈƙƪå íǈƵ. 

¶ .ƗƿƓõƕǃå ÿƓǒïƪ çíǆ ßƓǌƙǈã íǈƵ 

If a prepaid payment service account is non-

reloadable (e.g. Gift Card), the account record 
expires either: 

¶ When the value on the account record has 

been exhausted/spent. 

¶ When the expiry date of the card is reached. 
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đ,ČĐ,č å ϤϝϠϝЃϳЮϜ сТ сЧϡϧгЮϜ ϹуЊϽЮϜ ИϝϮϽϧЂ ϣЯϠϝЦ ϽуПЮϜ

.еϳЇЯЮ 

 ǑƼ Ǒǀƕƙǆǃå íǒƮïǃå ÷Ɠƞïƙƪå ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮ æǄõ ýƓơ ǑƼ
 āá Ǌƕ Ɨõƕƙïǆǃå ƗƿƓõƕǃå ÿƓǒïƪ çíǆ èǌƙǈå íƿ ÿơƬǄǃ ýƕƓƿ ïǒƹ æƓƪơ
 ǉïƼåāƙǆǃå Ɨǆǒǀǃå ïǒƼāƙƕ þðǄĈǒ ïƞƓƙǃå ÿƎƼ Üíǂåï ÿơƬǄǃ ýƕƓƿ ïǒƹ æƓƪơǃ

 èƓƕƛã ǏǄƵ ßƓǈƕ ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮǃ æƓƪơǃå ǑƼ ƗǒǂǄǆǃå
.ƗƿƓõƕǄǃ 

 إثبات الملكية يشمل:

-  .æƓƪơǃƓƕ Ɨõƕƙïǆǃå Ɠǒåíǌǃå ƗƿƓõƕ ðåïƕã 

- .ǊǌƕƓƬ Ɠǆ āá Ɠǒåíǌǃå ƗƿƓõƕ ßåïƬ çïāƙƓƼ 

 ûơǒƼ ÜƗǒǂǄǆǃå èƕƛǒ Ɠǆ ðåïƕƎƕ ǑƪƓƪǕå ƗƿƓõƕǃå æơƓƮ þƓǒƿ ýƓơ ǑƼ
 .æƓƪơǃå ǑƼ (Ē)Ǒǀƕƙǆǃå íǒƮïǃå ǑƼƓƮ ǏǄƵ ýāƮơǃå ƗƿƓõƕǃå æơƓƮǃ
:ǑǄǒ Ɠǆ Ǒǀƕƙǆǃå íǒƮïǃå ǑƼƓƮ ƴƼí ûïõ ýǆƬƙā 

¶  íǒƮïǃå ǑƼƓƮǃ ĆāƓƪǆ íǒƮïƕ ĂïƤá Ɠǒåíǋ ƗƿƓõƕ ïåíƮã
.Ɨǒǌƙǈǆǃå ƗƿƓõƕǃå ǑƼ Ǒǀƕƙǆǃå 

¶ .Ǒǀƕƙǆǃå íǒƮïǃå ǑƼƓƮ Ɨǆǒǀƕ üǒƬ ïåíƮã 

¶  Ąåíǀǈ ƴƼíǃå 

2.15.6 Cardholder Balance Refund on   

Non-Reloadable Accounts 

If a cardholder requests redemption of the 

outstanding balance on a dormant or expired card, 

the merchant is obliged to honor the cardholder 

request, upon presentation of relevant óproof of 

ownershipô. 

Such proof shall include: 

- Presentation of the relevant Gift Card 

- A receipt that may have been issued by the 

Merchant or Card Issuer at the point of 

buying such card or alike. 

Upon presentation of such proof, the cardholder 

shall be entitled to reimbursement of the ónet 

outstanding balanceô(6) on the account.  Such re-

imbursement may be by way of: 

- A re-issued gift card for (at least) the net 

outstanding balance 
 

- Bankers cheque  

 

- Cash 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

)đǏƾƓƗǄǁä ìǐƬîǁä ǏƺƑƬ (  ïƤà íƶƕ Ɠǒåíǌǃå ƗƿƓõƕ æƓƪơ ǑƼ ǑƼƓƮǃå íǒƮïǃå āǋ
 ÿƵ ƓǌƵƓõǀƙƪã þƙ ƗƵāïƬǆ þāƪï ăå Ɠǌǈǆ ĄƓơāïõǆ ƗƿƓõƕǃå þåíƤƙƪƎƕ èǆƙ ßåïƬ ƗǒǄǆƵ

 ǏǄƵ ÷ǚõǗå Ǐƞïǒ) ïåíƮǗå Ɨǌƞ ûǒïõĕ,Ĕ,Ď.÷ƓƞïƙƪǗå æǄõ ƣǒïƓƙ Ǐƙơ (   

(6) The net outstanding balance shall be deemed to be the value 

outstanding on the card following the last recorded purchase 

transaction, less any legitimate issuer fees (see 2.8.9) that may be 

applicable up to the time of the óredemptionô request. 

 


