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Regulatory Rulesfor Prepaid Payment Servicesn
the Kingdom of Saudi Arabia

Introduction

The Saudi Arabian Monetary Agency (SAMA),
accordance with the authorityested on it under th
following relevant Saudi laws, is the legislative bc
responsible for exercising regulatory and supervis
control over banks and money exchangers, iss
general rules and overseeing that all banks
money exchangers comply aaffectively implement
the relevant laws and regulations.

1. The Charter of Saudi Arabian Monetary Ager
Tissued via Royal Decree NB3 dated 23/5/137
H, Articles 1 (c) and 3 (dwhich entrusts SAMA
to supervise and regulate commercial banks
moneychangers, and to set relevant rul
whenever deemed necessary;

2. The Banking Control Lawi issued via Roya
Decree No. M/5 dated 22/2/1386 Afticle 16

@A).

3. DecisionNo. 3/2149 dated 14/10/1406 &f His
Excellency the Minister of Finance concerni
the implematation of the provisions of th
Banking Control Law

Based on the provisions of Articles 4 & 6 of t
Anti-Money  Laundering Law and it
Implementing Regulations issued via RO
Decree No. M/39 dated 25/6/1424 H
empowering regulatory authorities to issuges
related to "Know Your Customer" Principle, al
instructions related to precautionary procedt
and internal control to detect any of the crin
stated in this Law, ensure compliance of finan
institutions with issued instructions; set, ap|
andupdate effective written controlsnd monitor
their application to prevent the exploitation
these institutions in mondgundering operation
and assist in detecting suspicious transactions

5. Counci | of Mi ,nNo.s50 ®ated
28.3.140 H which gives the authority to SAM,
to authorize the issuance dElectronic Cast
Cards and alike, and supervise according
instructions, standasdand terms adopted k
SAMA.

The RegulatoryRules shall be applicable to th
issuance and operations of abkpects of prepai
payments asssued by licensed banks that have b

1
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authorized by the Saudi Arabian Monetary Agency

SAMA is the sole authority empowered to ap)
these Regulations and to take necessary measui
it deems appropriate regarding anglations of these
provisions including imposing punitive charges ar
or enforcement actions as applicable under

Banking Control Law. Thesmilesare to be read it
conjunction with and supplement the regulations
annotated i n t htee OpdRing o
Bank Accounts and General Operational Guideli
i n Saudi Ar abi abd as [

Service providers in the Kingdom of Saudi Aral
are expected to act as responsible busine:
ensuring their customers are educated and infor
about the products and services offered, enat
them to make considered decisions about

products and services proffered and their use.

The purpose of the RegulatoRulesis to promote
the informed use of prepaid payment services in
Kingdom. The framework defines the scope
prepaid payment servicenvered by the regulatior
the license requirements to issue and acquire pre
payment services, as well as defining the rights
end users relating to these payments.

The RegulatornRulesprescribeaninimum levels of
disclosure, gives accountholders the right to cal
prepaid service agreements, regulates certain pre
payment service practices and provides a mean
fair and timely resolution of transaction disput
thereby providig detailed and sufficient informatio
to educate and enhance the account holder ai
primary <cardhol der 6s k
prepaid payment service products and tt
associated terms and conditions.

Where a prepaid payment service is operatéising
the SPAN payment scheme brand these regula
should be read in conjunction with the SPAN Sche
Standard

The RegulatoryRulesis divided into two sections.

The first_section provides a definition of prepai
payment services, of the stakékers interacting
within prepaid payment services and also of
various prepaid payment service segments.

The second sectiorlays down the operating rule
and guidelines governing prepaid payment servi
including the regulations regarding merchants.
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! The SPAN Scheme Standard relate to the SPAN Business Books, Operating Rules and Procedures
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Prepaid payment services operating within

Kingdom, regulated by SAMA, are subject to t
rules and regulations defined herein. In additi
Open Loop prepaid services operate through
Saudi Arabian Payments Network (SPAN) and
subject to the apgable Operating Rules an
Procedures defined and published by the SF
Scheme from time to time. These Prepaid Regula
Rules should therefore be read in conjunction w
the OSPAN Operating RI
0SPAN
to as

the 6SPAN Busines
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1. Definitions
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The regulatoryrules presented herein reguldbe
issuing, acquiring and usage of prepaid payn
services. This regulatorsules document focuse
primarily on "Cards", but applies to all prepe
services including smart/EMV cards and magn:
stripe card environments as well as other fc
factors fo prepaid payment services, such
contactless and mobile payments.

1.1 Prepaid Payment Service Definition

b & ipPki|iaka T aAa!thjo @ik
| DZ | A ZdEE0 ILj@A& 20 hE d2! 4e G
Gloth) dz! & Gy P! &/ 6dhjad U "D
y Z2 a5z gzdz@@EvIVEIE + 11! p&d oFal
yde GEAP db| W5 &8 ddki PU A

¢ GZas5i dza

N T C FOF

yaan! a

X3 r OF

A prepaid payment service, as regulated ur § k: dz&ij 5 & HjlaliNg dihu| d2! & dy P

theserules is defined by théaolding of monetary
value in a prepaid account/electronic record 1
can be utilised to purchase goods or services 1
one or more businesses who agree to participa
the prepaid program. The defining features are:

1 Monetary value is held on accountr fose to
purchase goods and services for varie
amounts as determined and agreed betweel
payer and payee at the time of purchase of
prepaid service

i Settlement of transactions can be betw
otherwise unrelated business entities.

Note: for the puposes of this document the ten
"account"”, "electronic record" and "suécord"
are used interchangeably.

"Open loop" payment services enable t
purchase of goods and services from a grou
unrelated businesses thrdu@ prepaid accour
utilising a paymen brand accepted at tt
participating merchants, i.e. multiple contracti
entities, multiple issuers and multiple acquire
"Open loop" prepaid servicesequire a clearing
and settlement services between
businesses. This includes the abilityetocash any
part of the prepaid balance througtihard party
network, such as ATM networks.

ARestr i c tiseadsubdetood anodopen loc
program, in that the merchant acceptance of
program is limited to a specified merchant o
specified network of merchants. Examples o
restricted loop program include in its broad
form, prepaid ecounts for the purchase of speci

2
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services or goods across a network of merch
(e.g., a prepaid coffee card accepted acros
range of unrelated coffee shops, or a mall ¢
accepted only at merchant locations within
specific mall);

"Closed loop" is the purchase of prepaid goo
and services related to the goods and sen
within a defined contracting entity i.e. gie
contracting entity, single issuer & single/multig
acquirers. In its most restrictive forrolose loop
programsprepaid accounts for the purchase
services or goods from a specific merchant
merchant chain utilizing the settlement &
clearing furctions of the prepaid payment servi
(e.g., a nationwide retailer offers a prepaid c
valid only at its nationwide locations, ¢
independent merchant offers a prepaid card v
only at its single store location but chooses
utilize the prepaid paynme service for settlemer
and clearing functions).

Examples of closed loop prepaid goods
services include:

I. Prepaid accounts for the purchase of spe«
services or goods, such as prepaid fares
public transport or prepaid airtime for mob
telephony services;

ii. Vouchers (a paper certificate or a series
electronic digits with a noreloadable
amount associated that allows the holdel
make payments up to that value at a spe
merchant or merchant chain);

Gift cards for use at a merchamt merchant
chain

A prepaid payment instrumeist an access devic:
or token of identity, that can access a-fureded
account balance held by the issuer (refer to 1
Issuing Program Manager) to which a transac
can be chargedsuch a access deviceould be a
payment cardan internet wallet or a payme
device utilising mobile technology.

Prepaid instruments encompassed in tl
regulatory framework include any access de\
that can provide transactional services again
prepaid balance, includifdgut not limited to:

i. Smart/EMV cards (payment cards with
embedded micrprocessor);
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li. Magnetic stripe cards (payment cards wit|
magnetic stripe);

iii. Internet wallets (stored value

accounts)

Mobile payments

v. Contactless payments (Near Field
Communications technology)

interne

1.1.1 Acceptance

Prepaid payment services within these regula
rules can be used across a range of diffe
acceptance models, or prepaid payment ser
programmes. These are:

A. Closed loop prepaid Payment ServicésA
closed loopprepaid payment service is
prepaid product that is redeemable atrayle
merchant or at an affiliated group ¢
merchants with the same name, mark,
logo®. The payment device is purchased o
prepaid basis and is honoured uf
presentation at such gie merchant ol
affiliated group of merchants. Closed lo
prepaid products may or may not
reloadable.

Examples of closed loop prepaid products are
i. Merchant branded gift cards

ii. Merchant branded store cards

B. Restricted loop prepaid payment services
A restricted loop prepaid payment service i
prepaid product that is used to acquire go
and services at a limited network of serv
providers (e.gfuel statimng), either within a
clearly limited area or alternatively that c
be used to pay for Bmited range of good:
and services. Restricted loop paym
products may or may not be reloadable.
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2While closed loop prepaid payment seréicenay be issued undereseRulesin the Kingdom of Saudi Arahia

it is not anticipated hat they will form the bulk of the programmes on offer

3 Where the prepaid payment service can be used to purchase or access a range of goods or services that are
not predetermined at the time the prepaid account is loaded with value (e.g. airtime)

1.
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Examples ofrestricted loop prepaid prodgare:

i. Prepaid payment services that are accepte
different merchants located within a clea
defined area such as shopping cards or |
cards. Other examples include University
campus payment devices, Conference ce
Stadium cards, and other darthat are only
accepted within a specific closed venue;

ii. Prepaid payment services that are accepte
different merchants, located in differe
locations but that can only be used to purct
a limited range of goods and services suct
Petrol cardsMeal vouchers or Public transpc
cards$. Q

C. Open loop prepaid payment servicesOpen
loop prepaid products are payment instrume
that are redeemable at all merchants or ser
providers where the payment brand is acce|
without restrictions.

Open loopprepaid products may or may not
reloadable.

1.1.2 Reloadability

The regulatory principle presented herein gove
both reloadable and namloadable prepaid payme
service products.

a. Non-reloadable prepaid payment service A
prepaid payment service is nogloadable if it
has no mechanism for hiag additional funds
added to the initial balance after the init |
issuance.

b. Reloadable prepaid payment service. A
prepaid payment service is reloadable if it |
the ability of having more funds added after -
initial issuance.

It is at the discretion of the prepaid Issuer
detemine whether a prepaid product should
reloadable or noneloadable (noting that Hleadable
cards are subject to more rigorous KYC and Al
requirements).
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* For example, transport cards that are accepted by transportation companies (cars, trains and others).
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Common to both reloadable and n@boadable
prepaid services is that there is a deposit acc
that holds the available balance on the antountil
such a time as it is redeemed through spend ag
the balance or a cash withdrawal, when this ser
is allowed.

1.2 Stakeholder Definition

The implementation of a prepaid payment &=
payments system in the Kingdom of Saudi Ara
will impact a range of stakeholders, including
example: SPAN, prepaid payment service issu
acquirers, merchants, accountholders and prin
cardholders.

1.2.1 The Issuing Programme
(Issuer)

Manager

A prepaid payment service Issuing Program
Manager (IPM) is a regulated bank in the Kingd
of Saudi Arabia that is permitted to accept depo:
according to the Banking Control Law, issued
Royal Decree No. M/5 Dated 22.2.1386 H. The II
operates the deposit account and collects the fi
loaded onto the prepaid account. The IPM
responsible for:

a) Directly reimbursing the acquirers of tl
service providers (e.g. merchants) that are
of a closed loop payment device, or

b) Reimbursing acquirers through a sche
settlement arrangement if the service provic
(e.g. merchants)are part of an open loo

payment service.

1. Issuing activities. In order to operate a prepa
payment service pro
responsibility for undertaking the followin
activities directly, or through partners:

I. Prepaid account recruitment. These are the
activities associated with marketing
prospective  prepd payment  service
customers, including the development ¢
distribution of marketing materials;

ii. Partner recruitment. Activities related to

the recruitment of partners into ti
distribution network, such as an issui
processor, sellers/distributors and et

load/reload network representativésefer to
1.2.1 b);

iii. Customer recruitment and account set up.

1
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Includes the processing of prepaid paym
service applications from their receipt by t
IPM through to the approval stage (inclusi
of the collection oKYC information), setting
up new prepaid accounts and the sending
o f serfice Terms and Conditialis t o
account holders;

Payment product issuing. Includes all
aspects related to the delivery of the paymr
service product to the customers, such a
the case of a prepaid card the productior
the card through to the safe delivery of tt
card and PIN to the primary cardholder; T
PIN distributionactivity must be undertake
by the regulated entity (i.e. IPM);

Load /reload network. Relates to the receiy
and processing of funds deposited onto
prepaid account. These loads/reloads

potentially be made at a number of differe
channels, such asaffiliated merchants
ATMs, bank transfers, person to pers
payments or Kiosks;

Authorisation processing. Refers to the
activities related to the approval/decline of
authorisation request associated with
prepaid payment service received by -
issuer via SPAN or other payment networks

Transaction processing. Activities
undertaken by the issuer, from the receipt
the clearing message from the acquirer to
point at which the transaction is posted o
t he pri mary cardho
actvities also include the research a
documentation of transactions disputed by
primary cardholder;

Overdraft. Drawing more money than th
bank accounts holds, prepaidervice
products are not allowed to go into overdra

Statement production. Activities related to
the preparation and delivery of custon
statements, which can be via postal mail, v
account, emailand SMS or ATM. Paper
statements shall however be issuicimum
at quarter basit the primary cardholder (c
no additional cost to them) if the cardholc
specifically request this option;

Customer service. Includes the activities
associated with the handling and informati
storage of all general prepaid account rele

1
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customer equiries, requests and complaint:
xi. Fraud investigation. Activities related to the
efforts put into preventing and following t
suspected or actual cases of prepaid payr
service misuse (both processes and syster
xii. Usage Monitoring. Activities associatec
wi t h monitoring t h
activities and customer due diligence that
required to ensure
compliance to AML and CTF regulations
force in the Kingdom of Saudi Arabia;
xiii. Programme management. Includes the
general athinistrative and manageri
activities involved with operating the prepe
account business, including the analysis
information generated by the programme
the strategic planning and development of
prepaid product.

2. Other participants within issuing activities.

The IPM may share some of the activities descri
above with third party as regulated by the "Rules
Outsourcing” issued by the Saudi Arabian Monel
Agency. Outsourcing may be used in ordeatiain
a larger distribution network areducetransaction
processing costs.

Examples of organisations with whom the iss
may share issuing activities are as follows:

i. The programme manager. A programme
manager may administer several aspects
prepaid programme, which may includ
transaction processing and the distributior
the payment device and marketing materia

ii. The issuing processorThe issuing processc
will typically send the responses to t
authorisation requests and post
transaction®nto the prepaid accounts. It m.
also manage the customer service;

The seller/distributor. The seller/ distributol
may be an affiliated shopping mall or
merchant that distributes at a fee the prej
payment service contracts to prospeci
cardholders;

. The load/reload network. The load/reloac
network can include, for example, a branck
an ATM, where primary cardholders can lo
funds onto the prepaid account with cash
via payment with credit or debit cards, witr

1
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limits for the product.
"SAMA Rules ¢

I &

In

Outsourcing”, July 2008, issuers are requi
to seek "no objection” from SAMA on th
use of ¥ party (merchant sites) for applyir
load services to prepaid accounts, where <
loads shall be governed by thdes set out ir

section 2.3.
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1.2.2

An acquirer of prepaid payment service a
regulated licensed bank, according to the Ban}

The Acquirer

Control Law, issued by Royal Decree, No. N d p

Dated 22.2.1386 H. The acquiring business
governed by the SPAN Scheme Regulaticas;
acquirercanbe either an ATM acquirer or ROS
(merchanyacquirer oiboth.

An ATM acquireris a regulatedbank which is a
member of SPAN and which has entered into
agreement with SAMA to acquire ATNM
transactions.

The POS Merchanj Acquirer isa regulated ban!
which is a member of SPAN and which
entered into amgreement with SAMA to acquir
PointOf-Sale (POS) transactior®& an agreemen
with The Merchant to provide ifm with POS
service.

1.2.3 The Contracting Entity

The contracting entity is the individual or Juris
personsor Government entities that enter into 1
prepaid payment service contract with the IF
Please note that for the purposes of thees the
term O6Contracting Ent

the same as the beneficial owner of the funds |
on an accont, sub account or electronic recc
supporting the prepaid payment instrument.

For a commercial prepaid produ¢he contracting
entity will be the Juristic persorwhich enters intc
the service agreement with the prepaid issuer.

For a retail prepaighroduct the contracting entit
can bethe individual whois either the primary
cardholder or legal guardian of the prime
cardholder.
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If the prepaid contracting entity (an individual a! HOoT GhakZRa 5)! b D2 G2k @&ka

Juristic person has selected a multi accou
product (e.g. pettgash card, household cards), 1
contracting entity will be the primary cardhold
and shall determine the value of the fur
transferred to secondary card recor@Note:
secondary cards have no access to the funds o
primary cardholder recoyd

When he contracting entity is a governmen
entity or a Juristic person the due diligence
processes related to KYC and AML for tl
cardholder (see 2.3 and 2.5) may be she
between the issuer and the contracting en
However, the issuer remains resporesibfor
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satisfactory completion of the KYC and AM
requirements in accordance with prevaili
regulatory requirements

124

The primary cardholder is the individual that u:
the prepaid payment service to pay for goods
services at the point of sale and, if applicable
withdraw cash from ATMs and utilise mone
transmission services. Thepntracting entity (ar
individual or a Juristic person) and the prima
cardholder may be the same, but can also
different parties. For example, a guardian coulc
the contracting entity for a youth card issued t
child.

The Primary Cardholder

1.2.5 Merchants

The term merchantefers to a Company, firn
corporation, government entity or other pers
who:

a) has a Merchant Account and an existing
on-goingrelationship with an Acquér, and;

is designated to accept any payment b
cardholder using a valid Payment Card to |
for goods and/or services, and,;

c) has contractually agreed to accept
payment device as a method of paymen
their premises.

1.2.6 Merchant Account

The Merchants Account refers to an account t
with the Acquiring Bank used solely for tt
purposes of settlememf POS transactions. A
current SAMA rules are applicable to the open
and maintenance of this account. This accc
must be settled on a regular basis.

b)

1.2.7. Saudi Arabian Payment Network i
SPAN

SPAN operates the payments network
establishes operating rules fmardpayment device
issuers, processors, merchants and ATMs
accept prepaid payment products. The pre|
payment services under this regulation will
accepted throughout the SPANetwork, with
additional acceptance through nRdomestic
payment networks, including the GCC countri
as agreed by SPAN.
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1.3 Prepaid Payment Services Products

Segmentatiors
1.3.1 Retail payment products
These include general purpose paym
products, for example:
a) Payroll Cards (which can incluc

remittance services where the consut
contracts directly for the services wi
issuer or his agent).

Student Cards.
Household Cards.
Youth Cards.

etc.

1.3.2 Government Entities

products

payment

Government  Entities  (which include ¢
governmental institutions, ministries, and lo
juristic entities and the like) payment products
used by government entities to effect payment
recipientsof state payment or to purchase prodt
or servicesfor such agenciesAlso, to distribute
compensation or benefits to employees an
beneficiaries. Examples of Government Entit
oriented cards are as follows:

a. Social Insurance accounts/payment produc
b. Procurement accounts/payment products

Funds can onl be loaded onto the prepa
account by a government entitgelf.

1.3.3

Juristic Persongpayment products are used
corporations (which include all appropriate
licensed juristic institutions or entities and t
like) to facilitate procurement; distribut
compensation or benefits to employeasstomers
or beneficiaries.

Juristic Persons Payment products

Examples of Juri&c Persons payment car
programmes are as follows:

a.
b.

Payroll cards

Employee benefits cards (Health ca
transit, etc.)

Customers incentive cards
Procurement accounts/payment products

12
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2. Rules and Guidelines Governing Prepaic

Payment Services

Ayel a hiGEDAI&E Uy e (i

X3 r IOFF BTGRP Sy B/KEBI

2.1 General Prepaid Payment Service Issuing
Rules

2-1-A Closed loop Prepaid Payment Services

A closeloop prepaid products may or may not
reloadable Closed loop prepaid payment servic
are not allowed to provide -caslwithdrawal
functionality at ATMs or transfer of funds into
bank account.

An issuer (refer to 1.2.1 Issuing Programi
Manager) proposing to operate closed loop pre|

X3Fr lGFCHFCIBE ufls.f X

WCy Yr KIFC IOFY K F K

¢ci GzU +OhaCh § ¥ dZ FraldE!i
ci ol dz & 0hpadradpoydii ¥4 yia
i1a y&aadz04 yoaok aa Ol

. 051 Td;

i D@Nd2G G wZz  indiGHi TUE

programme must seeko Sc¢dnd 0h| RJENRIES i §@EizMTEIEGES
It(t;\(?dproposed programmat a contracting entit NG L hanZ] | & O ik |LESptEEOR &
' . o c i p Gz kédzk-
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2-1-B Restricted Loop Prepaid Payment Wp CK ¥ FOF IOF IHF C K
Services

¢ci G2U DG a2 4 y5i

A restrictedloop prepaid products may or may r
be reloadable Restricted loopprepaid paymen
service product is not allowed to provide ce
withdrawal functionality at ATMs or transfer o
funds onto a bank account.

Any lIssuer (refer to 1.2.1 Issuing Program
Manager) proposing to operatestécted loop
prepaid programmemu S t seek S
objectiono t o t he atpar
contracting entitydvel

A restricted loop prepaid payment service issue
the Kingdom is not allowed to provide cres
border payment functionality, unless permitted
SAMA.

2-1-C Open Loop Prepaid Payment Services

Open loop prepaid products may or may not
reloadableAn open loop prepaid payment prodt
can, but is not required to, enable cash withdray
at ATMs or the transfer of funds onto a ba
account, including international remittances witl
the restrictions of Know Your Customer (KY(
and Anti Money Launderimp (AML)/Combating
Terrorist Financing (CTF) rules documented
Section 25.

é
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Any Issuer (refer to 1.2.1 Issuing Program
Manager) proposing to operabpenloop prepaid
programme must seek S
the promsed programme atproducievel.

2-1-D Outsourcing

Regulated Issuers (Refer to The issuing
Programme Manager (issuerp4l) may outsource
activities within the KSA to trusted third partic
under an outsourced service contract, provided
the regulated issuer assumes the responsibility
all actions undertaken by a third party.

In accordance with the "Rules on Outsourcin
issued by Saudi Arabia Monetary Agency, seci
2.3, banks areequired to confirm SAMA has "ni
objection” prior to undertaking any Materi
Outsourcing.

2.1.1 All disclosures

All disclosures required by these Rules shall
made in the Arabic language and utilise the Hij
calendar and/or using the Gregorian calen
Disclosures in the English language shall
provided at the pri ma
Operator must be a licensed bank in the Kingc
of Saudi Arabia that is permitted to acce
deposits, according to the Banking Control Le
issued by Royal Decredlo. M/5 Dated 22.2.138!
H.

These rules have been issued in a bilingual forr
Arabic and English. In case of any difference
the meaning or interpretation of the text, i
Arabic text will prevail. The English language w
be referred to only for theuppose of assisting ii
understanding these rules.

2.1.2 Disclosure requirements

All disclosure requirements contained in the
Regulatory Rules apply to products offered
totality by a business approved by SAMA to is¢
prepaid payment services. Where a j@rgduct is
offered the disclosure requirements apply to
business approved by SAMA to issue prep
payment services.
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2.2 License to Issue and/or Acquire prepaid
Payment Services

2.2.1 Banking license

To issue a prepaid payment service product
acquire prepaid payment service transaction
financial institution must be Bcensedbank in the

Kingdom of Saudi Arabia, according to tlt rup &i dz

Banking Control Law, issued by Royal Decre
No. M/5 Dated 22.2.1386H, and licensed tc
provide financial services within the Kingdom
Saudi Arabiawith SAMAGs @A no prmb
to introduce any prepaid product

2.2.2 Regulatory Rules

A Prepaid issuer or acquirer operating in -
Kingdom of Saudi Arabia shall be allowed
issue or acquire prepaid payment services wi
all acceptance categories (Open Loop, Restri
Loop, Closed Loop) &prepaid payment servic
segments (Payroll Cards, Youth Carad¢) in
both the reloadable & nereloadable variants, &
long as the requirements contained within th
rules are met.

2.3 Know Your Customer Requirements

The general rules for Know Your Customer (KY
are set out in "Rules Governing Adfioney
Laundering (AML) & Combating Terroris
Financing (CTF)", Issued by Saudi Arahia
Monetary Agewoy, Section 4.3. For prepai
products the entity responsible for KYC purpo:
is the regulatecentity permitted to issugrepaid
products.

Depending on the classification of the prep
payment service proffered, KYC obligati® for
prepaid payment accountor electronic records
will require either a full verificatiorof the primary
cardholderor nonverification.

Specifically,

1 KYC requirements for open loop prepe
services will require full verification

1 Closed loop cards wil not requir
verification for the primary cardholde
within certain constraints.
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2.3.1 Full Verification

Open loop and/or reloadable prepaid paymr
service products are allowed to be issued tc
individual provided a Full Verification process hi
been undertaken:

a) As a result of a writterRequest from the
Contracting entity OR an electronic requ

haT G&1 DA laa U‘qu“a#'_ d
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in accordance with SAMA fBanking ¥ Z ¢1 1t&B[a i&K6+5!1 &[@dL &PZ &a p

Rules clause 4.1(ii), (which allow fc
online, internet based account appiicaf

eDbol i dklhk Ok! &) Uaiaz]

provided certain security considerations . é GhISGhREIV B 0B S @ILTT k Ui

taken into account) for
account/electnic record and paymel
device

b) Where an acceptance by the primi
cardholder of the Terms and Conditio
relating to the prepaid payment service
obtained by gjnature;

c) As a renewal of, or substitute for,
existing prepaid payment service.

Full verification is the process by which the Issi
or an authorised third party obtains and verifies
prepaid accounthol der
whose identity habeen fully verified shall have
prepaid payment service with the full functional
as determined by the Issuer. Full verification
conducted faceéo-face (refer to (100-8)
interviewing the customer in Rules governing °
opening of bank accounts & genal operationa
guidelines in Saudi Arabia)

The face to face verification processrequires a
government issued document with prime
cardholder's full name and photograph. 1
accepted documents are the same as mention
the rules of opening bardccounts. In addition, fo
those who are not riglent in the Kingdom and ai
in Saudi Arabia to perform Hajj & Orah or to
provide professional consultancy services
government agaes or for a local commercic
entity, the accepted documents are advplssport
with valid Saudi visa.

Merchants will not be entitled to conduct the f
verification due to the potential conflict of interes

The Issuer remainesponsiblgor the verification
process and is officially required to produce
verification information on demand by SAMA.
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d) The issuer may issue prepaid services u:
existing KYC details provided that one
the following conditions is satisfied:

1. The accountholder is requesting
prepaid payment service from an issi
that has already conducted the f
verificationof the accountholder , OR

2. The accountholder is replacing
prepaid payment service device from
issuer that has already conducted
full verification of the accountholder.

2.3.2 Card Payment Service Products
that use a simpler form of KYC

Card payment service produdtsat use a simple
form of KYC are limited to products providin
restricted value, nereloadable services which c:
be offered by the issuer (directly or via a th
party) without verification of the cardholde
identity. This may apply if the prepaid payme
service has the followg characteristics:

is r

i. The prepaid payment service

reloadable; and

ii. The amount stored on the device does
exceed 400 SAR; and

The value is redeemable through a-g
defined merchant group (closed or restric
loop); and

The value on the prepaid acecicannot be
redeemed at ATMs or by transfer to a be
account.

2.4 Account Opening Requirements

For prepaid accounts issued in the Kingdom,
opening of accounts must be in compliance v
t he current ver sion
Opening of Bank Accounts & General Operatio
Guidelines in Saudi A
with the rules defined in stons 2.41, 2.4.2,
2.4.3,2.4.4 .

For closed loop prepaid payment products
requiring KYC the account opening rules ¢
defined in section 2.8.

2
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2.4.1 Rules for Opening Prepaid
Electronic Records where the

Contracting Entity is an Individual

For prepaid payment products where
contracting entity is an individual and where 1
prepaid payment product is not using a simj
form of KYC the said individual shall e the
person for whom the bank will need to identify t
required information pertinent to doing financ
business with them as a customer for K
purposes. The individual will also be the pers
against which the required transaction monitor
of KYC, AML and CTF are applied.

Included within these are all consumer prep
payment services where the contracting entity i
individual. This includes personal payment serv
produds with a single payment deviegtached, a:
well as payment service prodaatith subrecords
such as youth cards. Specifically for paym
service products for minors less than 18 years
the requirements set out in "Rules Governing

Opening of Bank Accounts & General Operatio
Guidelines in Saudi Arabia", section 20d

i Mi nobless than 18 years' old" apply.

For such a payment service product the follow
conditions shall apply;

i. A master account shall be opened under
name of the contracting entity.

ii. Electronicr ecor d -roerc od-s
accounts of the master account) shall
opened for every payment service prod
issued.

iii. Such payment service product shall
branded for use at SPAN access points.

iv. Subrecordsé (card a
allowed to acceptash deposits or any crec
entries other than the amounts transfer
thereto from the master account of t
contracting entity.

v. No monthly statements shall be required
issue for such subecord customer:
(sponsored cardholders) unless specifici
requested by the contracting entity. Inste
the cardholder can get an ATFleneratec
brief transaction statement.

vi. The signature specimens of the customer
such sukrecords shall not be entered ir
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the issuer's computer system.

vii. The contracting entity hall provide the
issuer with completed application forms a
copies of the personal documents
sponsored cardholders under its sponsor:
and acknowledge that payment services
to be provided to them under i
responsibility.

viii. Transactions of such @paid paymen

services shall be limited to:

- Depositing of funds can only be made
the contracting entity
- Withdrawing (via ATM and PoS

- POSpurchase
- Payment of bills via SADAD

- Remittance outside of the Kingdom by t
pri mary cardhol de
remittance service if included in tf
contracted payment services agreed v
the contracting entity

iXx. Such cards shall be delivered to concer
sponsored cardholders by the contract
entity, and personal identification numbe
(PI NO6s) of He laiveredaby the
issuer (the issuer branches or representatov
the primary cardholdeunder a written form tc
be kept in the master account file.
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X. A special design shall be adopted for 1 {35z /& +#Ua e @B iiodd pulg KA ydz Eakdz

abovementioned cards which is consiste
with the design sgrification for SPAN Prepait
cards issued from timm-time by the SPAN
scheme.

xi. Card expiry is to be within 3 years of isst
Card expiry can be extended for -cert
categories (i.e. Student cards) subject
SAMA approval

xii. For payroll cards:

- Once the cardholders valid Governmel tgiza & | 1 &G T |

issued identity card has expired the card
to be stopped.

- The issuer shall provide necessary techn ygik y a4 a

support and make available sufficient AT
access to serve the abewentioned
customers as near as possible to their w
locations.

All programs must comply with the regulato
rules for prepaid payment services in the Kingd
of Saudi Arabia.
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24.2 Rules for Opening Prepaid ¢ dsFp| aia Uzilla h&GaDZE

Electronic Records where the . . . .

Contracting Entity a Juristic Person TFGtYa hiTal e
For prepaid electronic records where 1 yryk 6y N& Ljpz! & + 07 Ghuk 24
contractilg entity isa juristic persorand where the . s « AP
prepaid electronic records is not using a sim| Nk L dzkvu lf i 6adk pkol ail:
form of KYC, the individual(s) who will be t+ njn | DZ e&no6 &ai'!'a oPT
provided the payment service product shall be b o1 Gd#t & YGdZ0& 17 Cdadsh
person for whom the issuer will need to ident ) . o
the required informtion pertinent to doing ANj&f @iidayaka G DO dzZ ui Z& 4ai h
financial business with them as a customer  pH azz i Z& 41 hudsu & TG#®
KYC purposes. The individual will also be tl e
person against which the required transac .®@eGNj Ua yoadzka vy
monitoring of KYC, AML and CTF are applied. . - . . .

o . b1 huldz t+ 671 Gnk! a eGZasi
Included within these are all commercial prep - L R .
payment services where the contracting entitg U ' Ty dZT6a Ut 67 Ghukza
Juristic person This includes salary payme ya&5it!| vl dz ¢ GOi kTdz2l & e Gp
service products, prepaid procurement cards (f - v .. . . 5
cash payment products) with a single paym Ut T oD4z 01 Goav y S t Do
device attached, as well as payment viser .t 0Zis!1 & euni'a eai
products with suvecords.
Specifically account opening procedunesist be vy 47 =Gl o! & Ok>5 eaRaina
compliant with section 300 of the 'Rul . | s i S 21| 8 a . .
Governing the Opening of Bank Accounts ¢ | dZ2Gz! & 1 Zaal!l ada tdGLE
Gener al Operational G yZ ¢iiGT!a "toiazi!a
as issued by SAMA. 3iazl!a O
For the opening oficcounts of prepaigpayment
service products where the contracting entitgi t njn ! & @eAEIdze EPie &ldze o Cda
Juristic personthe following conditions shal 1 5KkU& 6a&ai T! & i 5838kK
apply; ' '

i. A master account shall be opened under Nk Ljdz y*! t+ 671 GukZz0& -£6
name of theluristic persorfior each paymen .cipGzkd? & tnn!a ydz
service product contracted by the contract
entity. toLjai k¥!a +02Zi 5 eidnR0

ii. Electronicr ecor d -roercobds y | (AGFiI ! & @®CGlo!a& éo
accounts of the master account) shall S CZzas5i g & .
opened for every payment service device. . eGzZzasid!a e

iii. Such payment service product shall Owak ¢o60dzdz + dziz & Gzab

branded for use at SPAN access points.

iv. Subrecordsé (the pay
shall not be allowed taccept cash deposi
or any credit entries other than the amot
transferred thereto from the master accao
of the contracting entity.

v. No monthly statements shall be required
issue for such sulecord customers (th
cardholder) unless specificallgquested by
the subrecord customer. Instead,
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cardholder can get an ATigenerated brie
transaction statement.

The signature specimens of the customer
such sukrecords shall not be entered into 1
issuer's computer system.

(&) The contracting enyi shall provide the
issuer with completed application forms a
copies of the personal documents of
personnel and/or beneficiaries to whick
payment services are to be provid
indicating that they are checked and fou
valid and identical to their rpsctive
originals, that the listed personnel #d
beneficiaries work under its sponsorst
andor that they are under its responsibilit
The contracting entity must be complic
with all applicable rules.

OR

(b) The contracting entity shall provide tl
issuer with a list of the relevant ID numbe
of their employees aror beneficiaries
sourced from their valid governme
identification (e.g. lgama number) The
issuer representative shall source the reler
employee antdr benef i ci ar i ¢
by reference to the Ministry of Interior da
held at the National Information Centre a
produce the employee aod beneficiary
subrecord application form for late
signature by the employee dod
beneficiaries (refer to xii below).

The authorized repsentatives of the issue
shall review the originals of the vali
government identification of the cardhold
and attest the authenticity of the provid
copies attached to the applications
opening the subecords.

A form of opening a subecord or carc
account for each employee &od
beneficiary shall be signed by the employ
andor beneficiary (only).

No such an individual employee ai
beneficiary may have more than one i
record per payment service agreement v
the contracting entity.

Transactionsof the records of such carc
shall be limited to:

- Withdrawing (via ATM and/orPoS) the
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amount(s) of the salary and/or otk }
amounts payable to the card holder. . .
- PoS purchase. - Y ohla
- Remittance outside of the Kingdom byt O35 (Goadz & +oauv?z

empl oyeeb6s member s | o 8 . e 2 x A
service if included in the contracte ' P Gzkdz a éGEBG+dAaREe Gl

payment services agreed with t .cipGzkdzt & tr
contracting entity L o X St ¢ ASNY. § 8
- Payment of bills via SADADf included © L?G* . al av © G'.Zva ? ! d?DZ '@
in the contracted payment servicesagr t njn! & Yy dz GnoDZ i pGzk:

with the contracting entity
- For payroll cards only: Transfer fromca _ . . S
recordtoemgyeeds own ¢ 1! & tpGohla ynl ydz y
in the case of the current account beint 2G| o! & yG+ &t a UNI 6C
the same issuerif included in the | e e o o e = o
contracted payment services agreed v € @PYdz y@agiaT Btm A4 Al &7 Gn! &
the contracting entity. . cipGzkdz2 a tnn!a& VYyc
Xii. Such cards can be delivered to concer y 6 i @ysoks{odd!dd & 1! & & Gpedd

0
employeekeneficiay by juristic person . N < = s S
whereas personal identification numbe poDa k =noa Ut 0" GhukzUa
t +ai 5) 1T a&ai TU& +t njn

(PI'N6s) of the card
issuer (the issuer branches or representa 00 & PICHD WO RGBS &
& eéGhGlo! & ubDdlz O

. ¢l pGz Kk«

Ai

- 5

c:

for the primary cardholderunder a written = =
form to be kept in the master account file. - A O Fi

xiii. A special design shall be adopted ftre! j pz |jiza cia$id? & &&d!
abovementioned cards which is consiste e
with the design specification for SPA €@8HuT Glapf Kae G adzdEAdZaH0 ya

Prepaid cards issued from tiftetime by GNj i To6 Ok! & y5i! & +t1h
the SPAN scheme. APGAYdBGESARE 51 az 1! & t *
xiv.  Card expiry is to be within 3 years of issue

xv. For payroll cards: . GNj af Ta ddipdko hy'dx &y

- Once the cardholders valid Governme cekaai l-ad.
issuedidentity card has expired the ca
has to be stopped. 1 & A& GoT 1 RGnjk Lja - i LjZ
- The issuer shall provide necess: .t p G0 halzad+ dy dzGc
technical support and make availal | _ . e . .
sufficient ATM access to serve the abey Y O Nl k! 2aDHdZl a Oljs! a |

mentioned customers as near as poss i pa OS5 RGdz! & + dzi P!
to their work locations. bnj! G&Z{pdpaac
xvi. The abovementioned seifgce shall be - S o~ x s <7
rendered to eligiblduristic personsaving a t 67 GhukzUa ’e G6TPT! a-CiE!
relationship with the issuer. .Tai TUA tnn ydz tp

xvii. All  programs must _comply with _th‘ &G PI bd%6 Ljd2 & | ZAaade
regulatory rulegor prepaid payment service o . 5 .
in the Kingdom of Saudi Arabia. .toiazllta tohiz!a t#
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24.3 Rules for Opening Prepaid
Electronic Records where the
Contracting Entity is a Government
Agency

For prepaid electronic records where
contracting entity isgovernment agencyand
where the prepaid electronic record is not usir
simpler form of KYC, the individual(s) who wil
be provided the payment service product shal
the person for whom thessuer will need tc
identify the required information pertinent

doing financial business with them as a custol
for KYC purposes. The individual will also
the person against which the required transac
monitoring of KYC, AML and CTF are applied

Included within these are all commercial prep
payment services where the contracting entit
a government agency This includes salar
payment service products, prepaid procurern
cards (petty cash payment products) witl
single payment device atfaed, as well a
payment service products with stdrords.

Specifically account opening procedures mus
compliant with the following clauseéSection
500-1-1, subclauses 1, 2, 3 and 7 & Secti
500-2) of the 'Rules Governing the Opening
Bank Accoums and General Operation
Guidelines in Saudi

In addition to the rules laid out in the above,
a prepaid payment product opened under tt
rules the account terms and conditions
specify the withdrawdiunctionality andér value
threshold(via POS and/or ATM), as agreed wi
the Government entity.
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For the opening oaccounts of prepaigayment injid & |G 43 #udzt AGdze @P & @Rdze @0 G

service products where the contracting entity
government agencythe following conditions
shall apply;

i. A master account shall be opened under
name of thegovernment agencyor each
payment service product contracted by
contracting entity.

ii. Electronicr ecor d -roercoobds
accounts of the master account) shall
opened for every payment service device.

iii. Such payment service product shall
branded for use at SPAN access points.
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iv. With the exception of Student card, St
recordsodé (the paymen
not be allowed to accept any credit entr
other than the amounts transferred thel
from the master account of the contract
entity.

v. No monthly statements shall be required
issue for such subecord customers (the
cardholder) unless specifically requested
the subrecord customer. Instead, tl
cardholder can get an ATigenerated brie
transaction statement.

vi. The signature specimens of the customer
such sukrecords shall not be entered into t
issuer's computer system.

vii. (a) The contracting reity shall provide the
issuer with completed application forn
and copies of the personal documents
its personnelor beneficiaries to whict
payment services are to be provid
indicating that they are checked a
found valid and identical to the
resgective originals, that the liste
personnel work under its sponsorsi
andor that they are under it
responsibility. The contracting entit
must be compliant with all applicab
rules.

OR

(b) The contracting entity shall provide tl
issuer with a list ofthe relevant ID
numbers of their employees aad;
beneficiaries sourced from their val
government identification. The issu
representative shall source the relev
employee anaft benef
information by reference to the Ministi
of Interior dda held at the Natione
Information Centre and produce tl
employee sulbecord application form fo
later signature by the employee (see
below).

viii. The authorized representatives of the iss

shall review the originals of the vali

government identificawn of the cardholde
and attest the authenticity of the provid
copies attached to the applications
opening the subecords.

ix. A form of opening a subecord or carc
accounts for each employbeneficial shall
be signed by the employ&eheficial (only)
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Xii.

Xiii.

Xiv.

XV.
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Ayel a

No such an individual employee may ha
more than one employ#eneficial sub
record per payment service agreement v
the contracting entity.

Transactions of the records of such ca
shall be limited to:

- Withdrawing (via ATM andébr PoS) the
amount(s) of the salary and/or othe
amounts payable to the card holder.

- PoS purchase

- Remittance outside of the Kingdom by t
e mp | o/geaeiciasesmembership of ¢
remittance service if included in tr
contracted payment services agreed v
the contracting entity

- Payment of bills via SADADf included
in the contracted payment services agr
with the contracting entity

- For payroll cards only: Trafexr from card
record to employee
in the case of the current account being
the same issuerif included in the
contracted payment services agreed v
the contracting entity.

Such cards can be delivered to concer
employees/benefiaries bythe Government
Entity, whereas personal identificatic
number s (PI Nb6s) of
delivered by the issuer (the issuer branc
or representative) for the card holder unde
written form to be kept in the master accol
file.

A special design shall be adopted for tl
abovementioned cards which is consiste
with the design specification for SPA
Prepaid cards issued from tireetime by
the SPAN scheme.

Card expiry is to be within 3 years of isst
Card expiry can be extended for cert
categories (i.e. Student cards) subject
SAMA Approval.

For payroll cards:

- Once the cardholders valid Governme
issued identity card has expired the c
has to be stopped.

- The issuer shall provide necess:

haT G&1 DA laa U‘qu“a#'_ d

ynl Vydz i A%*a /0 D&EdIZDASE TDOA
b nfriz & | hul dz e drad#ids eCogh
.¢ci pGzk

.yoh! & 6GI-Lj O
i 0/BBadH & 1t O& &P A&
¢ GZas5idzN & eGdz P ydw e
. ¢ci pGzkdz a +t njn!
ydzwu eLjG* &t a8 eéGZab5i dzDi
.¢cipGzkdz22 & tnn!a ydz C
I 'tapGéhu! & ynl Vdz y-dao
®Glo!ad yG+ &1 a8 UNu 6
e@Pydzr Y& agRdE 1jaT tatm) Al & @&
.¢cipGzkdz22 & tnn!a y
aa yoolLjzdz & yOso6adxk B
boDAi k e&ndo Nlja Ua Ut dc
} njn +ai 53) i &i THo& 1+ njn pt
ydz G!17 006Aaka tpGdh! A
AOFi ! & aGlo! & ubDdz O
I DZ |jiza cia#idz & e&cdp
& @i T CaalE kA e G AdAdBAIdA a0 VA
GNj i Tk Ok! &igzDd! & 61 & b
1R Ga yde G dpiaz] 1A T4
ydz UGNj &ai Tad qpG6ku! -& @ry
yAd? tLjozdz e€GFs! @&Gp(
Ohii z! & il Lj'& +114adz t1:
.aiaz1l!

®aDbdz2 & OlLjs!' & pzila i
P! Ol U& Gai T'4& ¢odnjn

11



=)

technical support and make availal
sufficient ATM access to serve tr
customers as near as possible to their w
locations.

The abovementioned service shall L
rendered tothe government agencies tr
have a relationship with the issuer.

All  programs must comply with th
regulatory rulesor prepaid payment service
in the Kingdom of Saudi Arabia.

XVi.

XVii.

244 Rules for Opening Prepaid
Electronic Records where the
Contracting Entity is a Householder

For prepaid payment products where
contracting entity is an individual householder ¢
the contracting entity has satisfied the norr
SAMA Account Opening and KYC requiremen
as identified at 2.4.1. The contracting entity v
also be the person against which the requ
transaction moitoring of KYC, AML and CTF
obligations are applied.

Included within these are all gétprepaid paymen
services where the contracting entity is
householder who offers payments cards
household members, for the purpose of effec
purchase paymen@nd cash withdrawals using
SPAN debit card drawn on monies for which f
contracting entity is the beneficial owner.

Such household members shalldither

1 A family member(e.g. wife, sonpr have a
legal relationship with the contractir
entity (e.g.legal guardiah

A contracted employment relationshi
where the cardholder is wunder t
sponsorship of the contracting entity.

For such a payment service product the follow
conditions shall apply;

i. A master account shall be opened under
name of the contracting entity which |
directly related to the bank account of t
contracting entity.

ii. Electronicr ecor d -roerc obd-s
accounts of the master account) shall
opened for every payment service prod
issued.

iii. Such payment service product shall
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Vii.

viii.

Xi.

Xii.

Xiil.

—

Ayel a

branded for use at SPAN access points o

Subr ecordsdé6 (card a
allowed to accept cash deposits or any cr
entries other than the amounts transfer
thereto from the master account of t
contacting entity.

Subrecords credits shall not exceed
cumulative maximum of SAR 13,000 in al
twelve month period.

No monthly statements shall be required
issue for such sukecord customer:
(cardholders) unless specifically reques
by the contraghg entity. Instead,
cardholder can get an ATddenerated brie
transaction statement.

The cardholder shall not be required to
subjected to the standard KY
requirements.

The contracting entity shall remain liap 0 01Yy&&€ T 5 Lédg'hﬁ@ﬂ o! &

and responsible for all transactioeected
by the cardholder as evidenced through
subrecord.

The householder has to provide the iss
with completed application details and t
National Identification  Number fo
cardholders which have to be validatey
the issuer

In the event ofa change of cardholder tf
contracting entity has to submit the Natior
Identificationnumber of the new cardholds
in line with conditionix.

Transactions of such prepaid paym:
services shall be limited to:

- Domestic withdrawals (via ATM ani
PoS puchase)

- POS purchase

- Transfers to and from the prepe
payment service record to tf
contracting entity's own current accoul

Issuers will issue cards and perso
identi fication nunmn
contracting entity for delivery to cardholde
(e.g.Household members).

Once the cardholders valid Governme @73 1+l ! 68A 4y GO 1 |

issued identity card has expired the card
to be stopped
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xiv. A special design shall be adopted for 1
abovementioned cards which is consiste
with the design specification for SPA
Prepaid cards issued by the SPAN schenr

xv. Card expiry is to be within 3 years of issue

All  programs must comply with th
regulatory rules for prepaid paymer
services in the Kingdom of Saudi Arabia.

XVi.

245 Rules for  Opening
Electronic Records that
simpler form of KYC

Prepaid
Use a

For Prepaid Payment Electronic Records that t
a simpler form of KYC the following applies:

i. A master account shall be opened under
name of the contracting entity.

i. Electronicr ecor d -roerconods
accounts of the master account) shall
opened for every card issued in t
programme.

iii.  Such card can be:

a. used within a closed or restricted lor
arrangement different from SPAN acce
points

b. used at specified SPAN access p&in

iv. Subr ecor ds o6 ( t hskall motbe
allowed to accept caslileposits or any cred
entries other than at the issuance of the ca

v. No statements shall be required for iss
Instead, the cardholder can request a bal:
enquiry at participatig merchant outlets.

vi. No signature specimens of the customers
required to be obtained.

vii. Transactions facilitated through such ca
shall be limited to PoS purchase (exclud
cash back option) up to the amount depos
in the card record at the time a€tivation of
the card.

viii. A special design shall be adopted for 1
abovementioned cards which is differei
from the design specification for SPA
Prepaid cards. The card will not carry t
SPAN Logo

ix. Card expiry is to be within 2 years of issue

X. The almvementioned service shall &
rendered to eligible entities having
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relationship with the issuer.

Xi. Such accounts must be open under
approval of the commnce officer at the
bank according to procedures set by the b
based on its customeategorizatiorprocess.

xii. ~All  programs must comply with th
regulatory rules for prepaid payment servit
in the Kingdom of Saudi Arabia.

2.5 Anti-Money Laundering & Control of
Terrorist Financing

The general rules for AniMoney Laundering
(AML) are set out in the Saudi Arabian "Ar
Money Laundering (AAI
Governing AntiMoney Laundering & Combatin
Terrorist Financing”, Sectio®.2. Any prepaid
product must comply with all anthoney
laundering/combating financing of terroris
guidelines already implemented in the Kingdom
Saudi Arabia.

2.5.1 Anti-money laundering regulations

Anti-money laundering regulations are designe
prohibit the funding of prepaid accounts w
financial money from criminal activities.

2.5.2

Irrespective of the number of parties with whc
the Issuer may share thissuing activities, the
issuer remains liable for ensuring compliance of
prepaid programme(s). If necessary, additic
systems, procedures and controls must be depl
by the issuer to ensure compliance with th
guidelines.

2.5.3 Monitoring of
activity
The issuer is required to monitor on an-going
basis the prepaid payment service activity
undertaking the following tasks and verifying
SAMA their compliance with the Kingdom's AM
legislation:

Issuer compliane

payment service

1-Keep up to date th pr i mary
verification data (as described t3) held on
record as required according to thnti-
Money Laundering ( A AMI
Kingdom of Saudi Arabia, Article 5

2- Verify transaction records at regular interve
where the frequency will depend on the le
of risk attributed to the primary cardholder,
ensure that these fall within the scope agree

Ayell & hiGEDANI&E U e+
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the contract established ittv the primary
cardholder;

3- Maintain a log of all the transactior
undertaken using the prepaid payment servi
This data must be available for scrutiny
SAMA as appropriate when requested;

4- Report  suspicious
Financial IntelligenceUnit if it suspects tha

activity promptly 1

funds loaded onto the prepaid account are §&a dzU &

proceeds of criminal activity;

5- Such monitoring to be undertaken by t
Financial Intelligence Unit as defined in tl
"Anti Money Laundering( A AML 0 )

Ayell & hiGEDANI&E U e+
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Combating Terrorist Financing", Section 4.2;

6- Conduct transaction screening as well
account and primary cardholder behavic
monitoring, to identify any unusual activity;

2.5.4 Funds transfers

If the prepaid payment service allows the prim:
cardholder to transfer money to a bank accour
the Kingdom of Saudi Arabia or abroad, the iss
must conduct the following precautiona
measures:

1- Obtain adequate levels of information ab
the beneficiary ank; and

2- Assess whether t he-
money laundering controls and ri
management procedures are adequate; anc

3- Screen the beneficiary's bank account age
available AML/CFT negative files.

4- Consider all the relevant rules relating
remittances and follow Customer Di
Diligence (CDD) processes with individu
customers and with receiving ban
(correspondent banks).

2.5.5 Face to face verification

Further to the customer due diligence measi
carried out at the onset of the contract (8%, a
further full verification must be carried out fate
face whenever:

a. There is a suspicion of money laundering
terrorist financing;

b. There are doubts about the veracity
adequacy of the previously obtain
primary cardholder identification data;

c. Higher compliance risks are posed.
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The prepaid account must be blocked until -
verification occurs if any of the above suspicic
are raised.

2.5.6 SAMA Examination

SAMA may conduct the following activities:

a. Request the issuer to providaletailed
information about the transaction (e
pri mary cardhol der o
history) upon request;

b. Interview staff at the Issuer to investige
potential compliance issues;

c. Conduct an inspection of the books s .

accounts of a banlor affiliatedthird parties

d. Impose penalties to any issuer who fails
observe the primary cardholder due diliget
and the transaction archiving requirements.

2.6 Data Protection

Banks must ensure that card and account hol
confidentiality is maintained at all times ai
comply with the requirements of:
a) "Rules Governing AntMoney Laundering &
Combating Terrorist Financing", Section 4.1
"Record Keeping & Retention" and

b) "Rules Governing the Opening of Bai
Accounts & General Operational Guidelin
in Saudi Arabia", Part 2 "Supervisory Rules
Controls" Section 4: "Updating Accoul
Data".

In addition to the requirements described
follows:

2.6.1 Contracting entity (an individual or
a juristic person or government
entity) data collection

The issuer is responsible for ensuring that
pri mary cardhol der 6s
processed, iaspective of other parties beil
involved in providing the servicedfer to1.2.1).

2.6.2 Contracting entity (an individual or
a juristic person or government
entity) data storage

Ayell & hiGEDANI&E U e+

eUGo! & Vydz

i Gyl a

i d A A
ydz adah pGoHI LjA A

iAyel a
: Ok U&
a & yOTGsk yZ é&GdzaDz@
. (é&GoDAzz! & qoi Gk UO1 G
} D72k 0dz yFG1dz a4 O35 (@0
. pbask! Ua

Nl y hd@k Uldiilpu 3884 a& GhuG( c
badk! U& piz iLZ i&ai@:
t pGéh! & ydiGo 6aTPh
. eGoDAzz! & t+ 5 Ti

¢ FdzF T cil,ac

Nk p G&tuaeo®dG| ¢ !6i 1 | DZ 6
+ 0k U& @& GlobfaDa Gpha |

K cils!8) U"axGNjUAa
elinl'éa o650

talLjul & O5 GnDbd 3 Tk ZBady
i zdbaBBhBa Utoiazl! a ¢
. " e GhGl o! A pelGLGah "é

:+6kU& & Ghl

y &

Hra) A&3 agf DA &4 hNWIG, dg
. ( hi DA ©7 ThuNEr ¥

e GLiGOhu tn! Gzdza ydin Vy G
Ai PU& Gairs0& yZ 1 06Lj a
.&D¢ 1 DZ +G6U0U& T nio)

HTa] A& aHfEBcEehid ¢, d, |
. (i DAl & hINW A

The issuer shall ensure that contracting entity g5 [41(]5@1 ey PrIae E@aydz kyai AT Catny 1 22

individual or an organisation) personal data, eit
in electronic format or papdrased, collecte
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as from the transactional activity of the paym
device is stored in secured facilities within t
Kingdom of Saudi Arabia (see "Rules
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Outsourcing” issued by SAMA).
The data storage faciliies and the d
transmission processes are considered secur
the issuer has taken the necessary technical
organisational measures to comply with f
Payment Card Industry (PCI) standards as defii
to protect the data against:

a. Accidental loss;

b. Alteration, unauthorised disclosure or acce

c. All other forms of unlawful processing.

2.6.3 Third party use of contracting entity &3 a=pfDEHE ¢ F dZF T Gl

(an individual or a juristic person or
government entity) and/or primary
cardholder data

Prior consent of the primary cardholder is nee
whenthe issuer or a third party wishes to use
primary <cardhol der és
additional to the purpose for which it has be
collected (e.g., for -enarketing purposes), exce
when:

a. The issuer or the third party is requiréd do
so in oder to comply with a legal obligatio
(e.g., responsibility to comply witl
regulations relating to money laundering); ¢

b. The data is nottributable and its use |
defined in the contract to which the prime
cardholder is party (note: primary cardhold:
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application process).

2.7 Distance Selling of Reloadable Products
2.7.1Distance selling rules and guidelines

. ( ®Dd
. 0T DAt lla e FYU hEGE
JNART&RIYGYUGIYEs C, E, ¢

The distance selling rules and guidelines descri §NjC5 @276 aT I izhyZ yod e AT & iZap Otk

in this section are applicable whenever a prej
account and payment device is requested vie
internet website, call centre or postal mi
Distance selling applications to an eligible prep
issuer within the Kingdom for a prepaid accol
originating from outside the Kingdom of Sau
Arabia.

2.7.2 Provision of contracting entity (an
individual or a juristic person or
government entity) with contractual
terms and conditions

All contractual terms and conditions must
provided in a written form (including
electronically).
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2.7.3 Confirmation of contract receipt by the
contracting entity (an individual or a
juristic person orgovernment entity)

Upon completing the electronic full verificatic
(see 2.3.1), the lIssuer must confirm that

contracting entity (an individual @rjuristic person
or government entily has received the coatt
information by contacting the primary contracti
entity (an individual ora juristic person or
government entily via telephone, postal mail ¢
email or any other electronic means. Contracts
be concluded online.

2.7.4Cooling off period
The contracting entity (an individual @rjuristic
person orgovernment entifyshall be entitled to «
coolingoff period of 14 days, during which the
may terminate the initial contract without al
penalties.

a. The issuer can start thgovision of services
during the coolingpff period provided the
contracting entity (an individual oa juristic
person orgovernment entify agrees to sucl
and the full verification where appropriate
been completed. Agreement during
coolingoff period is deemed granted whe
contracting entity (an individual oa juristic
person or government enfjityactivates the
payment device. Such agreement may
restrict the contracting entity's (an individual
a juristic person orgovernment entifyright to
cancel within the 14 day period;

b. If the contracting entity (an individual or
juristic person ogovernment entity) terminate
the contract during the cooliraff period, the
contracting entity (an individual or a jurist
person ogovernment entityyill be entitled to
a full refund of any unused balance (t
difference between any loads and spend,
between withdrawals or fees charged to
prepaid payment service account).

2.8 Consumer Protection
2.8.1 Provision of disclosures

The issuer shall provide thdisclosures require:
under this section on or with any application t
is made available to the customers, including
contained in a catalogue, magazine, or ol
generally available publication, to open a prep
payment service account.
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2.8.2 Disclosures with or upon application

A prepaid paymengervice issuer shall disclose t
following with or on an application:

a. All charges and fees, if any, associated v
the use of the instrument, including:

i. Fees for issuance, or availability, such
any annual or other periodic fe
expressed as amnnualised amount, or ar
other fee that may be imposed for t
issuance or availability of the prepa
payment service, including any fee bas
on card activity or inactivity;

ii. Minimum commission charge or ar
minimum or fixed commission charge th
could be imposed upon completion of
certain period;

iii. Transaction charges or any transact
charge imposed for the use of the paym
device for purchases and/or any conditic
attaching to such charges;

iv. Cash withdrawal fees. Any fee impos
on cash withdrawalfrom the account (it
cash withdrawals are allowed);

v. Any other fee or penalty fee imposed
connection with the usage of the prep.
payment service account.

b. The terms and conditions relating to t
redemption of the value remaining on t
prepaid accoun For illustrative purposes
table 2 outlines the "beneficial ownership”
funds held on subecord accounts.

c. The rights and liabilities of the contractir
entity (an individual ora juristic person or
government entifymust be summarised in
set of Terms and Conditions, which shall me
the disclosure requirements contained in th
Regulatory Rules;

d. The time limits during which the contractir
entity (an individual ora juristic person or
government entifyhas the right to cancel tr
prepaid paymenservice agreement after
has been signed (the cooling off period);
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Table 2: Beneficial owners of funds on prepaid accounts in specific cases

aFeoB6la uio
iT2+t2Dd§ hsFo6GIa &l 5 Fyt [ Account Party

Beneficial Owner Cardholder Contracting entity aFeol
Account Type

y d2G Z y dzG Z y dzz | & at aAl
Employee Employee Employer (Payroll Card

*ys50 yso OTa (62 pa ¢ot)
Child Child Guardian Youth Card (U18

®! G6! & ®! G6! 4 e ¢@ozdiC ®! G0
Student Student University\Student (Student Caryl
i Faé i Faé i Fas |/ _ _( QC';' %ZZ aa / a d/J\
Visitor Visitor Committee/visitor wigiter (Celel (@) Rl @t
Umrah)

ci 104 & ODDdZ 0« ci | B8 ¢cila
Householder Domestic Staff Householder (Household Cand
t 1T b #7 T! a t 1T (t o071 ALj eG35ai ]
Company Co. Employee Company Company Card (Petty Cas

y Gdzw! & y| y Gdzaw! & t dza # o! OZGdzk n &
Welfare Recipient | WelfareRecipient Government )Welfare Card
#1t p GO h! t pGo hu! ¢ inGk t 601 Nj
Cardholder Cardholder Merchant )Gift Card

t pGoh! a t pGo hu! ¢ t pGo hu! 3 t dZzGZ ©
Cardholder Cardholder Cardholder )General purpose CH[(

@F Titad yl ys56! 8 DG [ ko &«GloDi ydpak! Gh

0 oay 3p*GZ

*The Child/Accountholder is the beneficial owner of the funds, but the Guardian will typically have Power of Attorneyanytigigts
on the Account until the Child reaches age of majority (18)
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If the payment device is lost, stolen or misut
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contracting entity's (an individual @ juristic
person or government entidy consent, any

adai 5)

consumer liability, or limit thereof, shall kt

stated:

1. For

cash.

nonpersonalisd prepaid
products where the contracting entity
anonymous (noipersonalised cards) tr
payment device is considered equivalent

For personalised prepaid account prodt

the following liability rules apply:
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Notification to the issueof loss or theft
of the payment device is deemed giv
when the primary cardholder in persc
in writing or by telephone has taken ste
to inform the issuer about the loss, th
or possible unauthorised use of t
payment device.

The primary cardholderetains liability
for all prepaid payment account usage
to the point of notification to the issue
No liability shall exist for unauthorise
use on the primary cardholdemafter
notification to the payment device issue

f. A statement that the primary caalder
should contact the payment device issuer
any change in personal details / informat
and the issuer should provide a teleph

number or a mailing address for that purpos

The expiry period and the terms a
conditions pertaining to expiratiomf the
instrument;

h. Any optional additional services shall |
presented as a Opo:¢
applicant must indicate, if one wishes
receive them. Any charges for these servi

must be disclosed;

The customer service office, telepho
numbes, Emalil (f exits) and website URL.

2.8.3 Governmententities or juristic persons
programmes

If the prepaid payment service is a Government
juristic personsprepaid payment service (4e8.2
and 1.3.3, the master accountholder/contracti
entity shall be responsible for all expenses incui
in processing the payment including bank fe
service provider charges, and all other costse
Contracting entityis not allowed to share any cos
with the primary cardholders, including deducti
fees from funds from the account directly
indirectly.

However, in the case of subcords where th
cardholder is the beneficial owner, transact
effected directly by the beneficial owner (e.g. AT
and/or POS transactions) which may be charge:
can be applied to such suoécord. All other
expenses related to production atidtributions of
cards remaimesponsibilityof the contracting entity

1
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2.8.4 Written contracts

The issuer must enter into a written contract v
the contracting entity (an individuar a juristic
person or government entity) which can be

electronic form.

2.8.5 Contract signature

Contracts must be signed by the contracting er
(an individual or a juristic persoor government
entity). If the contract is entered into online the
must be a requirement for a digitasignature or
exchange of written copies later.on

2.8.6 Contracting entity/Cardholder
complaints

The issuer must put in place an effect
mechanism to attendo any primary cardholdel
complaints. The contracting entity (an individual
a juristic personor government entijywill also be
able to complain to SAMA in accordance with t
SPAN rules.

2.8.7 Communication language

The use of clear and simple language term:
required in all communications.The Arabic
language should be the main communicat
language.

2.8.8 Honouring primary cardholder

payment instructions

The issuer shall honour thagrimary cardholdées
instructions for paymentst approved locations, i
there is sufficient balance outstanding against
instrument.

2.8.9 Card fees

Periodtal fees, such as dormancy fees or inacti
charges, shall not be charged to prepaid payr
services, except in the circumstances below
provided that these are clearly stated in the te
and conditions:

a. There has been no purchase activity using
card in the 3month period prior to the date ¢
which the charge or fee is imposed,

Such charge or fee, if anjs reasonable an
does not exceed limits set in the circul
"Schedule of Maximum Fees for Prepse
Services", appended and updated by SAMA

1
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2.8.10 Card expirations

Prepaid Payment Services shall be subject
standard SPAN card expiration date,

a. The expiration date is at least 3 years after
date on which the prepaid account funds w
first loaded, where the card is a smart/EN

card
OR
b. two years for magnetic stripe cards;
AND
c. the terms of expiration are prominen

disclosed
2.8.11 Unfair contract terms

Any term in the contract will be considered unfaii
it causes a significant imbalance in the rights .
obligations arising undethe agreement to th
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Unfair terms will be considered null and void, t
shall not affect the validity of any other provisio
in the contract. Where there is any doubt as to
meaning of a contractual ternthe interpretation
should favour the primary cardholder

2.9 Advertising Prepaid Payment Service
Products

Advertising for prepaid payment service produ
must follow SAMA regulations for advertisin
Financial Service Products, including the SAN
circular dated28" Safar 1430H 8th November
2009, which prohibits banks using names ant
pictures of holy places for any marketing activi
In accordance with the Banking Control La
issued by Royal Decree, No. MDated 22.2.138¢
H, article 23 (5).

2.9.1 Definition of an advertisement

For the purpose of this Regulatory Framework,
advertisement is a commercial message in
medium that promotes, directly or indirectly,
prepaid payment service product.

2.9.2 Minimum level of detalil

Advertisement shall clearly state the identity of -
issuer making the disclosure (i.e. any put
disclosure or communication relating to a prep
service offering MUST identify the identity of tr
regulated issuer/IPM notthistanding any othe

1
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brand or title under which the service may
offered to market). The minimum level of det
should contain the name of the issuer and the |
address/phone number and specify that the acc
balance is held by laank

2.9.3 Presentation of terms

Advertisement shall only state specitierms that
actually are, or will be arranged or offered by °
prepaid payment service issuer. The terms sha
presented as a whole with charges shown adje
to the offer.

2.10 Statementing

For prepaid payment service products requiring
KYC verification, (see section 2.3.1), statem:
preparation and delivery (either physical delivt
by post or notification of electronic stateme
availability or through branches) must occur, a
minimum, quarterly if requested by the acco
holder.

The statement must include all transactions crec
or debited from the account. The statement s
disclose the following items:

a. Charges/Fees A disclosure of the amoun
itemised and identified by type, ahy charges
or fees debited to the account during
statement cycle;

b. Address or phone number for notice of
statement errors The address or the phol
number to be used for notice of statement err

In addition, the issuer shall, upon receipt of
enquiry from the cardholder, provide informatic
about the remaining balance on the paymr
device, in any appropriate form.

For prepaid payment service products that us
simpler form of KYC, (see section 2.3.2), there
no requirements to issue regular stateme
Prepaid payment service customers will be enti
to enquire about the remaining balance on
payment devicaipon presentment of the payme
deviceat PoSat a participating merchant outlet.
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2.11 Cardholder Dispute Resolutions for
Prepaid Services
2.11.1 Billing errors
I n the foll owi ng reprasentst

posting to the prepaid payment service account
which gives rise to an error in the overall balar
Billing errors include:

a. A transaction that is not made by the primi
cardholder or by a person who has autho

t o use t he [gaim npRymeTd
service;
b. A transaction for which the primar

cardholder requests additional clarification;

c. A failure by the issuer to properly post
transaction onto the prepaid account;

d. An error of computational or accountir
nature that is made by the issuso that
charge is either over or understated, includ
application of fees or penalty charges that
not in accordance with the Terms
Conditions of the Agreement in force.

2.11.2 Billing error notice

A billing error notice is an oral or written messa
from the primary cardholder that:

a. Is received by the issuer at the call centre
address provided in the Terms and Conditi
in force no later than days after the
transaction date of the alleged billing error;

b. Enables the issuer to identify the prime
cardhol derds name ar
to the extent possible, indicates the prim
cardhol der 6s reason
billing error exists, the type of error, the de
and amount of the error.

Such billing error notice shall be taken seriousjy
the bank (issuer and/or acquirer).

2.11.3 Handling of billing errors

The bank (issuer) shall handle billing errors
follows:

1- The primary cardholder can claim for
billing error within a period of 180 day
from the transaction date;

2- Once a bank receives a complaint/billi
error from primary cardholder, the bank
to inform the customer by either an oral o
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Ayell & hiGRIDANI&A Uy Bt
written message of the process by which gz T di yogk +&sut g a4 Jrsdzy@Ra
bank will deal with the billing error. The = = | - L o o8 Y
bank musensure that the complaint can ¥ 92 T *#dk!a ui TdZ a | Dz
uniquely tracked within the bank AaG#+#T! & <¢i 4id pGoLj vy
complaint management system as direc ~, .. a o A 1% a xS
bySpAMA; g y Ohiid!Ld & t114adz éGdz Dz

Until a billing error is resolved, the disputt

amount, including any charges owed, st t Lj6i dZ 007 GTdz aaa +dolLj
be held in a pooled (suspense) account; yTs! & pko ya T1!4a ulLjh!
The bank shall conduct reasonab . - . =
investigations and comply with tF 5 . €G5aT+la O
appropriate resolution procedures within pd8 kD& a , el GLjdz2? a G®I o

working days from receiving a billing errc @ joxx < o = e 8 2 N v
notice. If the investigation takes more th ¥ [moc D you Po ' a<’5° Lta alb N ye
12 working days then: 0i 3k184 &7 38 AGdE GhE& |1 &5 ¢
i.  The bank will be liable to be penalizc  :CRIANEEZef| Y2 [B6C Dy dz i A4
(according to Claim Processir . 5 [ 283 5+ hua
System (CPS) rules) n! Gzdz i zaap | c(;)(a GhJa
X | oA A
i.  The cardholder shall be informed ' (° e Gh! God.
the current status and revised timeli yYuwa! Ghu + pGoéh! a y@Go i
(whiqh must not exceed agditional ‘"¢ E B5a Gnkk O ya ansé Ok!
working days) for resolution by th

bank B HAREL) (1 BEF a2 (85
ii. The bank has to indicate that t 67 ai v t+65GuwU& ¢ i@dz &

additional time priod is required t¢ } 1 Gzdz pGoL] O35 + k! G&

resolve this issue in the SAMA CPS; L L4 Ozl & 11 L

.aiazl! a rzla i L

If the bank determines that a biling err ) L . . ) ) _
occurred as asserted, it shall correct UeéGS5aT#! a4 O5 d6P adGLjd
billing error and credit the prepaid acco. G o! & O35 616 Vyaa Ue
with any disputed amount and relat s s s ARA N e o .
commissions or other chargesorh the | DA! & € &®B0 l§ Ug ozglzb DA
overages (suspense) account and delive glilgk Yajda seGolaydad ruki k dz 0067 GT
primary cardholder by any means, ey s
correction notice; .t ] GLjdz &+ |

If the bank determines that a different billii aNj@2 Bz PP yal laui T dayT akaa- E
error occurred from that identified in th endd (& GiT4a 5 §io y@R& th@dZ05 fiodz

billing error notice, the bank shall deliver .. ... P L o e
the primary cardholder by mail or othe éio aila @Pa yaued dk ya2a | Gle;baDZ
means an explanation of the reasons for y dz p i | @ yapN[BZec3HRdE ¢gitia d
bank©oés concl usion I DZz 5% ¢
error occurred and the reasons for the be
that the billing error alleged by the prima T 0 g ¢&! Ghudz aa i 606l ka e
cardholder _is_ incorrect. The_ bank sh & 31 eUadz aaa y5i! a4

correctthe billing error and credit the prepa | . L _ )

account with any erroneous amount ¢ Y 0dz!a id6adka ,t hki ke
related commission or other charges . &eDb! & yGo O35 tpi

licable, and ide th t ith S R T A 8 X 4 ¢ -
applicable, and provide the customer wi P o5 aTEPAAA Yo -@i T

applicable documents, if its requested, i
UThGi TAA O 1 Ay 1 8E & e o ¢ E

&enoa . O000T 1

(a3

The bank has to resolve the complaint/billi
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error within these additional 18 working
days. If bank does not, then the followi
will occur:

Ayell & hiGEDANI&E U e+

(T1al08 thal z!@

a) the bank willbe liable to be penalize: tpBHAYd®) yabAd 6yadi T dal B2 (e

(double the first charge)

b) the bank has to repay the customer (
primary cardholder) the disputed amou

c) close this casen the bank's complain
management system and the CPS;

8- The bank (as issuer) has to provide
complainant (primary card holder and/or t
merchant) copies of documentary eviden
especially if the bank determines no billii
error occurred, if the complant request:
that;

9- The complainant (primary card holder) reta
the right to escalate the complaint to SAM
i f unsatisfied with
complaint;

10- The complainant (primary card holde
retains the right to escalate the complain
the Committee for the Settlement of Banki

Disputes (CSBD), if unsatisfied wit
SAMA' s and the ban
complaint;

11-If the bank has fully complied with th
requirements of this section, the bank has
further responsibility if a primary canolder
reasserts substantially the same billing err

2.12 Merchant Dispute Resolution for Prepaid
Payment Services

The prepaid dispute resolution process is as def
in the SPAN Schem&tandard For avoidance o
doubt these are as follows.

2.12.1 Merchant Dispute Resolution

term fistatement
to the merchant és a
an error in the overall balanc&tatement
errors include:

i. A failure by the Operator to credit «
debit properly a transaction to tl
mer chant 6s accouni

ii. An error of computational or accountir
nature that is made by the acquirer,
that a charge is either over or unc
stated, includingapplication of fees o
penalty charges that are not
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accordance with the Terms a 4 TGP! & 6ai T! &a
Agreement in force.

b. A statement error notice is a written or o
message from the Merchant that: eG5aT+! a4 O5 do6P Y Z(eet d

>0

i. Is received by an Operator at the addi@s : Aol A FrdEat fakdi ! b
telephone numbeprovided n the Terms
and Conditions in force no later th&®

if&4a! d +di Pl & ysTdE y a4
)

days from the transaction date; eCodaGnkk U ¢idz yaP +#
i. Enabl es Operator t« .+ AP @Y D

name and account number, and, totheex . . - N o |8 P .

possible, in'dicat e i 0i ok ydz tdzi P!'a y@®Tdz

for believing that a statement error &tsi |24 B4 ed @ BeGotapa nG@AH A

the type of error, the date and amountof (335 P1 8 =+alja UeG5aT#! &
error. 3
. NB Daudza NJP
c. The Operator(bank) shall handle statemel
errors as follows: do P! & b n! Gzdz (ui Td{ea)
1. Once the Operator receives a comple : OkUa&a @&
from merchant, the operator has to info .. e e e = x .
the customer by either an oral or a writ ND DZ1 reghikd!5a yUgdaz & AaGHTDX
message ofhe process by which the bar ydak t@HuNGF a4 WEFdzyaa 1 &Ta

will deal with the statement error;  aC5aT+1 & RCHPA
2. The Operator shall conduct a reasone _. .. &« o . . o < i
investigation and comply with th A dDEGEROI ok! a Baial y
appropriate resolution procedures no le dCy 0P =+ &dLj! & yo! t vl G
than 30 working days, after receiving x Qo e IR o S o (e AN L
statement error notice; Co@PayZ | @TURYER AapEYdHez o
e ' o
3. If the Operator determines that a statem - UTHFLa
error occurred as asserted, it shall con G5 § P U GLjNjuiyTeda 1 y fack a

the statement error and credit or debit = ~ 2 o o
|
mer chant 6s account 05 ao'Pv.a an&IJEHCO’EEuJaa‘IT#k '
amount and related commission or ot yodz §&DAudz a 1 nBKT4H! deG
charges and mail or deliver by other mei \y, ki k o5 4 & Ttz dEa 4aa - 8
a correctiomotice to the merchant; Ut tuki kdz ao1 G dzzd aa? -8
. TnGk!a guha

4. If an Operator determines that a differe
statement error occurred from thatidentifi 5 Nj Gdsz o Dk Pdz i Pa-Bds P

in the statement error notice, the Opere . . . . .
shall inform the merchant with a | CMOTEEZ eno5 Uyodz!a §

explanati on of the@gy-[ék(j{émmadpgugdﬂqc;k!é
belief that a different statement erro _ - . L. A o
occurred and the reasons for the belief1 ®&la UD&kPdz eio ai! a
the statement error alleged by the merct 7 8 g Gk tza pi | d2? & e G5aT+#!
is incorrect, correct the statement error ¢

~

~ ~ T VI o >~
credit or debit th doP O’voo‘[k ar Tdzl a | Dz
any erroneous amount and relaa &Gl o O35 todéoT 1065 ¢&! ¢
commission or other charges applicable  x; p a patli a4 aa DI e

and provide the merchant with the relevi . ] o
documentary evidence if the merchant € & F GRIAD& Y G o Gt duki & @d

requests; .tplz! &
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If an Operator determines that no statem (JgT+1 4 O5 dé6P i nad 0
error occurred the Operator shall mail . . . e .
deliver by other means to the merchant OK'! & 1 n o kGE ANBERE huadnhd 5
explanation of ther easons fo inGkgHza pildz2 a d6P! & yd
belief that the statement error alleged by

merchant is incorrect, furnish copies HINmOU y Go  ABOSIoNGK 6%
documentary evidence, if the merchant .t p (20| &F GBA&T!

requests. . )
~ I . & = I 0
The Operator has to resolve the issue wi doP! G + BCHLA fgFE2 a

these 30 working daysfrom the date of AR AeATIANIR Acp @ §d e odCy iP

receivingthe complaint If the bank doe: . OkU& NBDZ aki ko]
not, then the following will occur: i
_ _ .1 0! ddz t hal
a) the bank wil be liable to be _ _ e
b) the bank has to repay the custon . +adljla yodz
(the merchant) the disputed amount; A | 1 AaCG+T! & bGgLj O5
c) close this case in the bank system; .t dz P& pildz Gi
The complainant (merchant) retains tight  Aa + T! & | Gke!T&) 0AahF Té! i1an
to escalate the complaint to SAMA, = s o s e A e
unsatisfied with tIyGU O5 Uaiazl!a Ohiz!

complaint; . Aa+TDZ ai Tdz2 & tn!
+T1 & i6zTk OGQoh -Einc

The complainant (merchant) retains t Aa
OESB)( + 657 Tdz2! & & GZd GlLjd
hu

right to escalate the complaint to t
Committee for the Settlement of Bankil

Disputes (CSBD), if unsatisfied wit Ohi z! & i1 Lj'& +t+114&adz t
SAMA''s and the Dban L Aa+TDZ Gi Td2 aa
complaint.

_ , NbDZ fAoDAS ¢ils! & -Bi Nj
A bank that has fully complied with th ~ —~ o
requirements described in this section | @3 il3 & GIoREUIBD ANR dzt dea] dzaa

no further responsibilities if a mercha . GnjlsL Aa*T! &
reasserts substantially the same stater
error.

Merchant Agreements for Closed Loop el 7 & DA & hscGeDdAG CiGTEYUA
Prepaid Payment Services

This section provides the rules for the disclosurt v 3 T4z y oty e GdzaDZzdz &
information between the prepayment opera  _ vy = . o “ o .
"Operator”, (issuer and/or acquirer) of a prep UOukadl a iai TUa +tnjn)
payment service transaction and the merct | | 6y 5dE | & poGwikdd NekULjd¥ (hejduj!
where the agreement relates to a closed |

prepaidproduct.

2.13.1 Regulated financial institutions hi DF 6 dzl & Gui TH
A closed loop prepaid payment service Operi . . e
must be @ankin the Kingdom of Saudi Arabia th: OBldzgi ol dzt a +1 hld2a e
is permitted to accept deposits, according to | | GT! & UialLjh! & b hup &7 «

Banking Control Law, issued by Royal Decree, |
M/5 Dated 22.2.1386 H.

L EAWNEDDqdl kppi O
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2.13.2 Disclosure ofcharges

The Operatorshall disclose in Merchant Servic
Agreement all charges, if any, associated with
operation of prepaid payment services
acceptance of prepaid payment service transac
and an explanation of the method of computatiol
charges as follows:

a. Card account operational fees Fees
payable by the merchant, which may inclt
card issuingfees, annual fees, load fees, ei

b. Terminal fees. Any prepaid specific fees fc
the rental of Point of Sale terminal equipm
or any connection charges and frequenty
assessment;

c. Merchant Service Commission rates Any
specific prepaid payment service commiss
rate that is used to compute a commiss
against the total volume of sale
differentiating between any flat or &
valorem fee, including the frequency
asessment (for example daily, weekl
monthly, etc.). If different rates apply f
different types of transactions, the types
transactions and the rates applicable s
also be disclosed;

d. Other charges and penalty chargesThe
rate of charges, itemised andentified by
type, of any charges other than terminal fi
and merchant service commission ra
charged to the merchant for accepti
prepaid payment service transactions
frequency of assessment.

2.13.3 Changes in charges

The Operator shall inform the merchant in writi
of any changes in charges at least 60 working (
before the changes take effect.

2.13.4 Cancellation of agreement

The merchant shall have the right to cance
Merchant Service Agreement with a notice per
not to exceed 90 calendar days.

2.13.5 Settlement period

The Operator shall disclose within the Merch.
Service Agreement the elapsed time betwehe
deposit of transactions, these being either capt
on paper or electronically, and the crediting of
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value, less any applicable charges according
section 2.13. 2, i nto
Operator must pay or credit their contrac
Merchants after the transaction reconciliat
process is completed according to the terms
conditions stipulated in the Merchant Serv
Agreement. Payment must cover the transac
totals reduced by the credits (reversals, adjustm
and refunds) andany applicable Merchan
discounts.

2136Mer chant 6s | iabil
use of prepaid payment services

a. The Operator shall disclose the prescril
procedures as follows when accepting pref
payment service transactions, either in
Merchant Service Agreement a@an associatel
set of operating procedures. The disclosure ¢
cover:

i. The procesghatthe merchant must follow t
verify the identity of the primary cardhold
)e.g. ask the cardholder to enter his PIN

ii. A statement informing the merchant that it
required to ask for authorisation for &
prepaid transactions, (i.e. the floor limit for
prepaid transaction shall be 0 Saudi Riy
where no offline transactions are permitted

i.The mer chant 6s obl
evidence of the transaction, suchraseipts
and/or electronic records;

iv. Reasonable time periods within whi
merchants must provide document
evidence, such as signed receipts, to a:
the Operator with resolving primail
cardholder dispute®sethrough the issuer.

b. The Operator mustdisclose any merchar
liability arising from an obligation to ensui
that the prepaid payment service paym
system provided is not misused for acts
fraud, dishonesty or misconduct.

2.13.7 Statementing

The prepaid payment service Operator shall ma
deliver by other means a pedio statement to th
merchant relating to prepaid transactions credite
the merchant account. The statement shall disc
the following items:

a. Transactions. A summary of all prepaic
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payment service transactions, categorisec
the charges disclosed 2113;

b. Charges. A disclosure of the amour
itemised and identified by type of ar
charges debited to the merchant accc
during the statement cycle;

c. Address for notice of statement errors
The address to be used for notice
statement errors.

2.14 Non-compliance

If SAMA finds that a bank has failed to comp
with the rules contained in this document , it v
take one or more of the following measures:

1 impose fines on prepaid service providers;

1 impose, for any specifiegeriod, limitations or
other restrictions in relation to carrying o
prepaid payment service provision by an iss
or acquirer,;

9 require a prepaid service provider to prov
restitution to their customers; and

91 request removal of outsourced
providers.

serv

In applying penalties for necompliance SAMA
will be guided by the level of penalties identified
Article 23 of the 'Banking Contrdlaw', No. M/5
Dated 22.2.1386.

2.15 Account Closure

For prepaid accounts issued within the Kingdc
the closing of accounts must be conducted
accordance with the prevailing legislation.

2.15.1 Account Closure
Reloadable Accounts

Rules for

If a prepaid payment service account is reloade
the following closure rules apply:

2.15.2 Disclosure:

The Issuing Programme Manager must provide t
accountholder/contracting entity with appropriate
methods or options to close their prepaid payme!
service record (account). Such options must be
disclosed to the accountholder at the time of
account opening.
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2.15.3 Accountholder initiated closure: wWUF T 3MOF 2BfFc eB. "WFEIj,

The accountholder is permitted to request clos c Bbr by kF

of the prepaid payment service record by advis < . A ow o . SO
the issuer directly at an issuers premises or bre t dzi FaeG lyon “[uvu td ®bs O] _'_C
(including mobile branches), by authentica t njn 71 dzZ yuP ydz 7 ai TU
contact through a call centre access, or thro ydz 0! 1a (+DILjkds a7 -&ii
written request for record closure to a custor . o
service centre. The issuer must offer =~ OdZl 7 &PPBTK Uada o6 #i dz yuP
accountholder a mecham by which they car

\ cn i 65ak i &i TU& +t njn T DZ
choose to either transfer any remaining balanc | i . Y oa .
another account/record or withdraw the remain @& T Pa @Glo T!a 0ol h
balance in cash. AlL{Hp]

The prepaid card(s) associated with the rec . Y A e oo~ .
should be returned to the issuer upon rec bnjn T!1a «Glo!a ailnh
closure, to be securetiestroyed. Inthe eventtt ( @ Gp G6 hu! &)W UjdpaG 6thd! &&i ook

prepaid card cannot be provided to the bank du . . Lo - R0 AN T d S
the record closure request, the card should ydZ §305zkie@kad! ay a0 Ugmd

disabled from further use. AHR dXEER &yl pBha

2.15.4 Issuer initiated closure: pFCHwWF wnt es "UEF]j,

Issuer Bank) can initiate a record closure, atth y i1 0 ol EOKk PUA + 31 o
discretion, after a record has been inactive for i - A . o
least 180 days and in all cases after 5 years Y Z Y1 k U ¢id2 &6TL 70,
accordance with the S O6izipado ed] fide izruNGA NE &D ¢ E
Opening of Bank Accounts & General Operatio ‘. o m o =
Guidelines in Saudi A 05 +0|Gr]vk!a Ualjt a O3
remains on theecord, the bank must inform tt &Gl o! a@a O35 1 6Ti T 54aa
accountholder in cases where the account hold . ST 52000 i N
known, in writing or by other suitable means (e yidlz 1@ O| GLa1 pBHa '@%ujmf | bz
SMS) of their intent to close the record and give d GDERBZRYNMeGl 0! & Glg3Ih

accountholder 30 days prior notice from the datt G0t lizaypo| Gl& pBhaeoG ! &
despatch of thintent to close.

If after this 30 day period the record rema |& a&Goidyoa yai#aeutaap@ydEEDd C ¢ i dz ¢
inactive, the bank must close the prepaid record  p G5 tu! d/egpdz&a aypni! &l
disable the associated prepaid card(s). . o ., L . .
remaining balance in the record must be transfe | 0TI && yodaok endé Gdz
to the Unclaimed Balances Accourfunds will ¢ i Ti 0& O5Gnjhd Ta! &6 d2!l Hud:
remain at the Unclaimed Balances Account > - - = C ~
support any refund in the event the accountholde NDS +a aa OlGlUa +pGéot
his representative was to return in the future . G
request their remaining funds.

=~

2.15.5 Account Closure Rules for Mn- ej i A0 WwA3F L OJyO/ Y9f =
Reloadable Accounts T
If a prepaid payment service account is N (GoAain!a tpGdéh yAdY

reloadable (e.g. Gift Card) the account recorc . - L s N 128 Ker
expires either: 1 0! Gk! & ¢da@Eod!aa Aj G

1 When the value on the account record @&Glo! & O35 i58akdy &
been exhausted/spent. Cohl & v dsi -

1 When the expiry date of the card is reach -t pGohl a ydobi
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2.15.6 Cardholder Balance Refund on WAIFAF TFYIMIKBBF c T 8dUEHT
Non-Reloadable Accounts .ejl a0

If a ca_lrdholder requests redemption _ of " 85 Ol rukdy & |68 Ti1' & =+Gni
outstanding balance on a dormant or expired ¢ _ | B o . .
the merchantis obliged to honor the cardhold @& NIu + 6hki dzl & + pGotul a

request, upon present |Hdiidiai GBOBINEYS 4 JOTDIFI & ot
ownershipbo. t o +D@WMA T DZ RGL O1C
Such proof shall include: .t

- Presentation of the releva@ift Card

- A receipt that may have been issued by
Merchant or Card Issuer at the point . ®Glo! Ghu t 6 ki dz
buying such cardr alike.

Upon presentation of such proof, the cardhol . NNjluGT Gdz aa Goé

shall be entitled tnet -~ . x vy x Lo 8 A - .
. — 5 Ut ¥ D4aiZ! uA Gd

outstanding balan@® on the account. Such re =~ © ° o o OZ a ¢ o ? > 4z

imbursement may be by way of: . @G0 &uk@3 & T DZi YyATObE

o

- A redissued gift card for (at least) the r - OD® Gdz Ol hukdz & 1 6Ti! &
outstanding balance (o718 OB | Axdori Fuk e GNjH@hi AT A 1
- Bankers cheque SNk Ljda & topC
- Cash . Ol hukdzt & ioTi ! & O
ALJEA T

(6) Thenet outstanding balancshall be deemed tobe theval  p3  j zh Go&i nj! & t b EE DI i
outstanding on the card following the last recorded purch 5 ) e o . . .
transaction, less any legitimate issuer fees (see 2.8.9) that m Y2 EFGIR afkiz Tdia]i aaEid#a 0dipSHATR e dzZET a0z

applicable up to the time of .+ GNni k1 U8 &eDB] Didi €kd D&k ol i «
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