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Saudi Arabian Monetary Agency   ا��'& ا�"�ب$ ا�#"!دي 	#�(� 

   

Draft of Outsourcing Regulation for 
Insurance and Reinsurance Companies 

and Insurance Service Providers 

 
 وإ��دة  ا������ ��آ�ت� ���دا� ��
	���وع 

 ا���� ا�
�ة ش�آ�ت وا������

   

5 July 2010   5 ��!2010 +ی 

   

SAMA is pleased to introduce the draft of 
Outsourcing Regulation for Insurance and 
Reinsurance Companies and Insurance 
Service Providers.  SAMA is requesting 
insurance companies, insurance service 
providers, and the public to submit their 
comments and views on this draft within 60 
days of its publication on SAMA’s website 
in a bid to approve and apply it. The 
response shall be addressed to:  

 �!�وع ��ض ا���
	 ا����دي ا��
� ����� ی�� 
 ا������ وإ�%دة ا������ �!�آ%ت ا&��%د $#"�

 ا������ ش�آ%ت وت��� ا�"�ة، ا�+*� وش�آ%ت
 ا�+2ح0%ت &
�اء وا��+�م ا�"�ة ا�+*� وش�آ%ت
 �� ی��ً% ٦٠ 2ل8 ا�2#"� ه56 �34 وا�+�#�%ت

 ا&ن��ن@ �34 ا�+���� ���? �34  ن!�ه%ت%ری=
 ا��د ی��Aأن و 
*%، ا��+A و
�ء &��+%ده% *��اًت+

�ً
 :اDت	 ا����ان �34 آ�%

 

Saudi Arabian Monetary Agency 

Al-Ma’ather Street – Riyadh 

 

Cable: MARKAZI 

P.O.Box 2992 

Riyadh 11169 

Saudi Arabia 

Attention to Mr. Mohammad A. Al Shayea, 

Director of Insurance Supervision 

Fax: +966-1-466-2312 

Email: mshayea@sama.org.sa 

  ا��
� ا���
	 ا����دي����� 

  ا��ی%ض–ش%رع ا�+�6ر 
 

%���
 ��آFي: 

 �H٢٩٩٢�وق 
�ی� 

   ١١١٦٩ ا��ی%ض

�L4++ا����دی� ا� ��
 ا���


� �"+�/ ا��N%ذ ��%ی� FیFا�� ��� ا�!%ی? 

 ��ی� ��ا��� ا������

Pآ%Q :٩٦٦١٤٦٦٢٣١٢+ 

 mshayea@sama.org.sa:  إ��L�ون	
�ی�
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 ?#���ت إ���د  :دDG�� م���إ�I ا�

 �Mف ث��> K$ ا��Jرج

Section E: Control and 
Monitoring 

  ?#� ا����ب	 وا����ب"	: ح

Appendix: Examples of Material and Non-
Material Outsourcing Arrangements 

 B
D�: ��Oو 	ت إ���د ���م 0!ه�ی�� أ�D7	 ���ت�
  0!ه�ی	

   

   

   

   

 
 

 

   

   

   

   

   

   

   

   

   

   

   

   



  
  

4 

 Saudi Arabian Monetary Agency ����� ا��
� ا���
	 ا����دي

 Insurance Supervision Department ة ��ا��� ا������إدار

Saudi Arabian Monetary Agency (“SAMA”) 

Outsourcing Regulation for Insurance  and 
Reinsurance Companies and Insurance 
Services Providers (“This Regulation”) 

 

 ) ا��)�#	(�)�#	 ا��'& ا�"�ب$ ا�#"!دي  

	
 ا������ وإ��دة ���آ�ت ا������ ����دا ��

	(ا���� ا�
�ة  وش�آ�ت�Sا� ( 

 

This regulation has been issued in both Arabic 
and English. In the event of discrepancy in the 
interpretation of the two texts, the Arabic 
version prevails. 

���  و،�
�� وا$نF�4Vی� ه56 ا�#2"� 
���U4�% ا��H�رت 

��*+% ���Q+� ا2�8ف  Xا��
��

�U4�% ا��� X��%. 

Part 1: Introduction  ا�34ء ا1ول : 	�&'� 

Purpose  ا�@�ض 

1. This regulation enumerates SAMA’s 
requirements for insurance/reinsurance 
companies and insurance services 
providers that have entered or are 
Intending to enter outsourcing 
arrangements. This regulation is also 
applicable to all outsourcing arrangements 
whether with domestic or foreign third 
parties. 

تُ"�د ه56 ا��4Y�� �"#2%ت ا�+���� �� ش�آ%ت  
�+*� ا�"�ة ا وش�آ%ت أو إ�%دة ا������/وا������ 

إ�3 ت�ت��%ت إ��%د �*%م إ
�ام  ت��يا��	 أ
��@ أو 
وت��ي ه56 ا�#2"� �34 ت�ت��%ت . 8%رج��ج*%ت 

 	��
�"���4 ا�[��%ت إ��%د ا�+*%م ا�+���� �? �
 . أو 8%رج���

1.  

2. This regulation is applicable to all 
outsourcing arrangements entered into by 
licensed insurance/ reinsurance companies 
and insurance service providers under the 
Law on Supervision of Cooperative 
Insurance Companies promulgated by 
Royal Decree M/32 dated 2/6/1424 H 
including all their branches and 
subsidiaries licensed in Saudi Arabia 
(hereinafter referred exclusively as 
“Insurers and Insurance Services 
Providers”). 

ت��ي ه56 ا�#2"� �34 ج+�? ت�ت��%ت ا&��%د  
ا��	 ت���*% ش�آ%ت ا������ ا�+�8_� 
+�ج^ 
ن0%م ��ا��� ش�آ%ت ا�ـ����� ا���%ون	 ا�_%در 

 ت%ری= 32/
+�ج^ ا�+���م ا�+L4	 ر�a م
 هـ وت!+A ج+�? Q�وع ش�آ%ت2/6/1424

 %*� ��
Q	 ا�+�8_� ا������ وا�!�آ%ت ا��%
ی� وآg�6 ش�آ%ت ا�+*� ا�++�L4 ا���
�� ا����د

 ��
ا�"�ة ا�+�Q A+�4� �_8	 ا�++�L4 ا���
ا�+!%ر إ��*% Q	 ه56 ا�#2"� 
ـ (ا����دی� 

 "). ش�آ%ت ا������ و ش�آ%ت ا�+*� ا�"�ة"

2.  

3. This regulation must be read in 
conjunction with the Law on Supervision 
of Cooperative Insurance Companies and 
its Implementing Regulations, as well as 
SAMA’s Market Code of Conduct and any 
other regulation issued by SAMA. 

یV^ ا&2kع �34 ه56 ا�2#"� ا����0+�� �
��نً�  
 l�"#$و 	آ%ت ا������ ا���%ون�ا��� ش�0%م ��

ا���6�mی� وا�2#"� ا����0+�� ���4آ�%ت ��ق 

رة �� ����� ا��
� ا���
	 ا������ ا�_%د
ا����دي 
%&�Q%o إ�3 أي ��ا#n ت��0+�� أو 

 . ت��4+%ت أ8�ى H%درة �� ا�+����

3.  

Definitions  ت�Uت"�ی 

4. 
2

“Outsourcing” refers to an arrangement 
under which a third party undertakes to 


qqـ    �_qq
 ،"<�رWW�0	  إ��WW�0 IWWت   إ���WWد ���WWم   "ی
         rq�%s ف�qk lqج��+
 �q*ت�^ ی���ت)  �q��]م ا��q
� (

4. 1
2
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. provide to an authorized institution 
(“Insurers and Insurance Service 
Providers”) a service previously carried 
out by itself or a new service to be offered 
by it. 

     �_qq8�� آ��qqq3 شqqم إ��qq

�qqن ی) ����qqqآ� ا���qqش (
  %*�qqm�

t، أو آ%ن�qq��8  @qq آ%نqq@ ت�6qqmه% %�qqا� 	qqQ 

ت
�qqم 
�qq�u%ده% إ�3qq ج*�qq أqq8�ى، أو �qq��8 ج�یqq�ة     

�م ��

�ی+*%�. 

.

5. 
.

“Insurers and Insurance Service 

Providers” refers to any insurance/ 
reinsurance company and insurance 
service provider licensed by SAMA under 
the Law on Supervision of Cooperative 
Insurance Companies and its 
Implementing Regulations. 


qqqqـ   �_qqqq
ش�WWWWآ�ت ا������WWWW وش�WWWWآ�ت ا����WWWW  "ی
 أو  إ�qqq%دة ت����qqq أو/و  أي شqqq�آ� ت����qqq،"ا�
�WWWة

+�ج�q*�      ^q حq�ة  شq�آ�   ��q��+ا� �q� �_q8��

      lqq�"#$و 	ون%qqا��� ���%qqآ%ت ا���qqش �qqا���م �%qq0ن
 .ا���6�mی�

5. 6

6. 
4
.

“Third Party”, refers to any service 
provider to whom an activity is outsourced 
to. A third party can be a member of the 
group to which the institution belongs 
(e.g., its head office, parent institution), 
another branch or related company, or an 
unrelated third party, whether located in 
Saudi Arabia or elsewhere. 

 �_qqq
 ،"ا�WWW�&J	 �WWW'&م "أو "ث���WWWM <WWWف" 
qqqـ ی
 و�q� ی�qLن  . �*q% �إ ا�+*%م ���ت�V*� ا�[%رج�� ا��	   ا

Yفا��ا�   r�%v �wq��qQ  �q	  ا�+V+ا�  	qت ا�� 	q+�� 
%qq*آ� إ���!qqا� Aqqv� %qqهFآ�� �qq�#�ا�	آ�  أو،�!qqا� 
 qk�ف  أو �4qH،  ذات شq�آ�  أو 8x� Q�ع أو اNم،
rqq�%s A
��qq� $ �4qqH ،lqq� نأ%qqآ gqqذ� 	qqQ �qqL4++ا� 
 .8x� �L%ن Q	 أو ا����دی� 
��ا���

6. 1

4

.

7. 
0
.
 

“Insourcing” refers to an arrangement 
where Insurers or Insurance Service 
Providers utilize personnel provided 
under a contract with a Third Party to 
undertake functions within or outside the 
company’s premises under its direct 
supervision, control and management. 
Insourcing contracts utilizing Third Party 
personnel under the direct supervision and 
control of Insurers or Insurance Service 
Providers are exempt from the purview of 
this regulation. 


ـ    �_
 أي ت�ت�^ ت��q[�م  ،"�Dً�إ���د ���م �
"ی
"q�ة 
+�ج�lq   ا�+*�q   ا� ا������q أو شq�آ%ت     ش�آ%ت

          �q��8 م�q
� ?q� �q
� ^qج�+
 aه��Qت� aی� ��my��
       @qq"آ� ت�!qqا� �qq
4
�qq%م 
+*qq%م داAqq8 أو qq8%رج ��

ی���q� 3�v أحqL%م   و. إش�اف و��ا��� ��%ش�ة ��*% 

�qqqد إ��qqq%د ا�+*qqq%م ا��qqq	 ت��qqq[�م      � �qqq"#256 ا�qqqه

  qqqq�%s ف�qqqqY� ���
%qqqqت ��my�qqqq�  اف�qqqqإش @qqqq"ت r
 . و��ا��� ��%ش�ة �� ش�آ%ت ا������

7. 1

0

.

8. 
.

“Board” or “Board of Directors” refers to:   �_
4
ـ"یV+�%P " ا�دارة"أو ZD4�:" 
8. 5

.

 a) The Board of Directors, in the case of 
a company incorporated in Saudi 
Arabia. 

  ا�!�آ%ت ا�+������P4V ا&دارة، Q	 ح%� )أ  
  .Q	 ا�++�L4 ا���
�� ا����دی�

 b) A local board, a management 
committee or a body beyond local 
management empowered with 
oversight and supervision 
responsibilities for the company’s 
operations in Saudi Arabia, in the 
case of an institution incorporated 

أ�34 ج*� �P4V �"4	، أو ���V إداری�، أو  )ب  
�� ا&دارة ا�+"��4 �[��� 
+��و��%ت 
 	Q آ���4%ت ا�!+� 34�ا���%
� وا&ش�اف 

 ت���P ح%�� Q	ا�++�L4 ا���
�� ا����دی�، 
 . 8%رج ا�++�L4ش�آ�
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outside Saudi Arabia. 

9. 
.

“Material Functions” refer to 
underwriting, claims handling, 
investment, risk management, finance, 
internal audit, compliance functions and 
primary decision-making processes such as 
policy sales and renewals (for a typical list 
please refer to the Appendix). 


ـ   �_
و��%��V  ا$آ��%ب ،"���م 0!ه�ی	"ی
+v��$ت وا%��%Y+ا� Aوا��+�ی �k%]+ر وإدارة ا�%

ا���%
� ا��0%��� و�+�4%ت وا�+�اج�� ا��ا��48 
وا��+�4%ت ا��#��� $ت[%ذ ا�
�ارات �Av ����%ت 

�2k2ع �34 (وt#%s ا�ـ����� وإ�%دة تV�ی�ه% 
t"4+ج�ع إ�3 ا��ج3 ا��ا��+�ذج��، یُ �+#%
 ). ا�

9. 7

10. 
1
.

“Material Outsourcing” refers to an 
Outsourcing arrangement which, if 
disrupted, has the potential to significantly 
impact an institution’s business operations, 
reputation or profitability (for a typical list 
please refer to the Appendix). 


qqـ   �_qq
 ت�ت�q̂q إ��qq%د "،إ���WWد ���WWم 0!ه�یWW	 "ی
�3q4   % ی�Lن �*، �Y�@4*%م، 
"�r إذا ت    �qآ�� �sأ 

�+�4%ت          %q*��"
�2qk2ع  (ا�!�آ� أو �q+��*% أو ر
  3qqqqع إ��qqqqج�3 ا�qqqqج�یُ ،�qqqqا��+�ذج� �qqqq+#%
�3qqqq4 ا�

t"4+ا� .( 

10. 1
1
.

11. 
.

“Policyholder Data” refers to any 
information or document relating to the 
affairs or policy of a policyholder (whether 
kept physically or electronically and 
whether held by Insurers themselves or by 
third parties). 


qqqـ    �_qqq
 أي ،"ب��ن�WWWت ح��WWW] وث�'WWW	 ا������WWW   "ی
   �qqq
�sو Aqqq�%ون ح�!qqq
 tqqq4ت�� t#%qqqsت أو و%qqq��4��

      �qا������� l�
�sاءً  (ا������ أو و�q� @q0mح qأو ً% �%دی 
qqون���Lا�%ً     qqآ%ت ا���qqزة ش�qq"
 @qqاء آ%ن�qqو�  ����

 ). ذات*% أو 
"�زة �
��	 ا�[���

11. 8

.

12. 
.
“Financial Data” refers to all financial data 
including books of policies, general and 
sub-ledger, financial statements and 
various financial data other than 
Policyholder Data. 


ـ   �_
��%ن%ت ا�+%���  ج+�? ا�،"ا����ن�ت ا�����	"ی
وت!+A دQ%ت� وt#%qs ا������q، ودq�Q� ا�q�N%ذ ا��q%م           
�qq	، وا�Q�!qqL%ت ا�+%���qq و�[�qq4{ ا���%نqq%ت    �mوا�

 .ا�+%��� ~�� 
�%ن%ت وt#%s ا������

12. 9

.

13. 
3
.

“Overseas” refers to locations outside of 
Saudi Arabia in which entities are subject 
to other jurisdictions’ laws and regulations. 


qqـ    �_qq
 ��ا�qq8 ?qq%رج ا�++WWK"،   �qqL4$ ا��WWJرج "ی
     3qqت إ�%qq*Vا� gqq4ت %qq*�Q ?wqq]دی� ت���qqا� �qq�
ا���

��#%w
 . ��ان�� وأنY4� �+0%ت*% ا�

13. 1

3

.

Compliance Measures   Zا���3ام �'�ی� 

14. Insurers and Insurance Service Providers 
must establish appropriate internal 
controls and procedures to ensure and 
monitor compliance with this regulation. 

 34� ^Vة ی�آ%ت ا�+*� ا�"�آ%ت ا������ وش�ش 
وo? ا��wا
� وا&ج�اءات ا��ا��48 ا�+#2+� 

  .�w+%ن ت"
�t ا$��Fام 
*56 ا�#2"�

14.  

15.  Insurers and Insurance Service Providers 
must maintain adequate records to 
demonstrate compliance with this 
regulation, including outsourcing contracts 
and an outsourcing policy. 

  34� ^Vةی�آ%ت ا�+*� ا�"�آ%ت ا������ وش�ش 
 a*ا�Fى ا���� noت� ��Q%2ت آV�
ا$ح�m%ظ 

 %+

*56 ا�#2"� gذ� 	Q ظ%mد  ا$ح��
�
 ا&��%د
 .و��%�� ا&��%د

15.  

Non-Compliance  م ا���3ام&� 

16. Non-compliance with the requirements set   امF��$م ا��ا��اردة Q	 ه�4Y�+�%  56%ت
ی����  16.  
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forth in this regulation will be deemed a 
breach of the Law on Supervision of 
Cooperative Insurance Companies and its 
Implementing Regulations and licensing 
conditions and may subject violating 
Insurers and Insurance Services Providers 
to enforcement action. 

�[%�mً� ��0%م ��ا��� ش�آ%ت ا������  ا�#2"�
 %+� X�8�وط ا���6ی� وش�mا��� l�"#$و 	ا���%ون

 A�Vآ%ت�� ی�آ%ت ا������ وش�ةش�ا�+*� ا�"  
 �m�%]+ا� 	اء ن0%��ت[%ذ إج$ �ًo��  .o�ه%

Structure of this Regulation   	
�Sه�9] ه[\ ا� 

17. The requirements for outsourcing 
arrangements are outlined in parts 2, 3 and 
the appendix of this regulation: 

2#"�  �� ه56 ا�ا�+t"4 و3 و2ر�a اNجFاء ت!��  
 :���4Y%ت �*%م ا&��%دإ�3 

17.  

 a) Part 2: Overarching Rules   ء  )أFVا�	ن%vا� :��%�   أحL%م 

 b) Part 3: Specific Rules   ء  )بFVا�r�%vم : ا�%Lأح�H%8  

 c) Appendix: Examples of Material and 
Non-Material Outsourcing 
Arrangements 

�34 ت�ت��%ت إ��%د �*%م : �t"4 )ج   �4vأ�
  ی� و~�� ج�ه�ی�ج�ه�

 

 

Part 2: Overarching Rules   : ا��7ن$ا�34ء 	أح�9م ��� 

18. Insurers and Insurance Services Providers 
should ensure that Outsourcing does not 
reduce the protection available to 
policyholders and is not used as a way of 
avoiding compliance with regulatory 
requirements. 

 �+wأن ت ^Vة ی�آ%ت ا������ وا�+*� ا�"�أن ش 
 �� A4
إ��%د ا�+*%م إ�3 ج*%ت 8%رج�� $ ی

 و$ ا������ و�t#%s"%�4	 ا�"+%ی� ا�+��Q�ة 
ی��[�م آY�ی
� ���V^ ا$��Fام 
%�+��4Y%ت 

  .ا�����%0

18.  

19. Insurance companies and Services 
Providers have to comply with the 
following: 

یV^ أن تF�4م ش�آ%ت ا������ وا�+*� ا�"�ة  

%$ت	: 

19.  

 d) Develop and put in place an 
Outsourcing policy duly approved by 
their Board of Directors within 180 
days from the date of issuance of this 
regulation for licensed companies or 
from the date of issuance of their 
license for unlicensed companies. If 
such a policy already exists, Insurers 
and Insurance Services Providers 
should ensure that it is in compliance 
with this regulation and provide a copy 
of the policy to SAMA within 120 days 
from the date of issuance of this 
regulation for licensed companies or 
from the date of the issuance of their 

ج*%ت إ�3 ووo? ��%�� إ��%د �*%م ت�Yی�  )د  
8%رج�� ���+�ة �� ��P�%V� A إدارات*% 

 ی��ً% �� ت%ری= إH�ار ه56 28180ل 
 �4!�آ%ت ا�+�8_� و�� ت%ری= ا�#2"�

وإذا . ا���X�8 �4!�آ%ت ~�� ا�+�8_�
،%ً
 V�Q^ آ%ن@ ه56 ا���%�� ��ج�دة ���


*% �? ه56 ا�2#"� وتFوی� Qا���آ� �� ت�ا
ی��ً% ��  120 28ل��� 
��[� ��*% ا�+�

 �4!�آ%ت ت%ری= إH�ار ه56 ا�#2"�
ا�+�8_� و�� ت%ری= ا���X�8 �4!�آ%ت 

 .~�� ا�+�8_�
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license for unlicensed companies. 

 e) Make sure all new Outsourcing 
arrangements as well as renewal of 
existing arrangements are made in 
accordance with this regulation. 

ت�a ج+�? ا���ت��%ت ا�V�ی�ة &��%د o+%ن أن  )5  
 %ً
Qو �+#%
ا�+*%م وآg�6 تV�ی� ا���ت��%ت ا�

 .�+��4Y%ت ه56 ا�#2"�

 f) Review their existing Outsourcing 
contracts against this regulation and 
seek post facto approval for contracts 
assessed as Material Outsourcing 
within 120 days from the date of 
issuance of this regulation. 


A ا�
%#+� &��%د ا�+*%ما��
�د ��اج��  )و  %
� 
 �+#%
�34 ا��
�د ا� �
Q4^ ا�+�اkا�2#"� و

a�

�د إ��%د �*%م  �34ا��	 تُ� ج�ه�ی� أن*% 
ی��ً% �� ت%ری= إH�ار هQ120  56	 �w~ن 

 .ا�#2"�

 g) Submit details of all existing Material 
Outsourcing arrangements to SAMA 
within 120 days from the date of 
issuance of this regulation. 

�A�H%m ج+�? ا���ت��%ت 
ا�+���� تFوی�  )ز  
 Q120	 �w~ن ج�ه�ی� ا�
%#+� &��%د �*%م 

 .ی��ً% �� ت%ری= إH�ار ه56 ا�#2"�

 h) Notify SAMA in the event of any legal 
or regulatory violation in their 
Outsourcing arrangements. 

 ن0%��� ا�+���� Q	 ح%ل أي �[%��m إ
2غ  )ح  
 .Q	 ت�ت��%ت إ��%د ا�+*%م

 i) Rectify and remove deficiencies from 
the existing contracts within 365 days 
from the date of issuance of this 
regulation or on renewal date of the 
contracts, whichever comes first. 

ا��اردة Q	 ا��
�د  ت_"�n وإزا�� ا�
_�ر )ط  
 ی��ً% �� ت%ری= 365ا�
%#+� Q	 �w~ن 

 ،إH�ار ه56 ا�2#"� أو 
�%ری= تV�ی� ا��
�د
 .أی*+% أ��ب

Accountability  	ء��#� ا�

20. The Board of Directors and management of 
Insurers and Insurance Service Providers 
retains the ultimate responsibility for all 
their Outsourcing arrangements, including 
compliance with all relevant legal and 
regulatory laws. 

ت�"+P�%V� A إدارة ش�آ%ت ا������ وش�آ%ت  
�� ا�+*� ا�"�ة وإدارات*% ا�+��و��� ا��* ��#%

ج+�? ت�ت��%ت*a &��%د ا�+*%م، وی!+A ذ�g ا$��Fام 

V+�? اNن0+� ا�
%ن�ن�� وا����0+�� ذات ا����2. 

20.  

Obligations  ا���3ا��ت 

21. The Board of Directors and management of 
Insurers and Insurance Service Providers 
should ensure that appropriate policies are 
developed and implemented within the 
proper risk management framework for 
Outsourcing arrangements. 

یV^ أن یP4V� �+w إدارة ش�آ%ت ا������  
و�P4V ا�+�ی�ی� Q	 ش�آ%ت ا�+*� ا�"�ة إ��اد 
وت�6�m ��%�%ت �o �+#2+� إk%ر ا&دارة 

 .*%ما�+k%]+4� �+#2� ���ت��%ت إ��%د ا�+

21.  

22. Insurers and Insurance Service Providers 
should make sure that for Material 
Outsourcing, SAMA and the companies’ 
external auditors have effective access to 

 %
����� &��%د �*%م ج�ه�ی�، یV^ أن ت��آ� 
ش�آ%ت ا������ وش�آ%ت ا�+*� ا�"�ة أن 
ا�+���� و��اج�	 ا�"�%
%ت ی+a*�L ا���Hل 

��u%د ا�+*%م،  �

!�Q AL%ل إ�3 ا���%ن%ت ا�+��4

22.  
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data related to the Outsourcing, as well as 
to the business premises of the Third Party. 

A+� �
  . ا�Y�ف ا�r�%vوآg�6 إ�3 �

23. Insurers and Insurance Service Providers 
should make sure that the process of 
entering into Outsourcing contracts is free 
from any conflict of interest. 

یV^ أن ت��آ� ش�آ%ت ا������ وش�آ%ت ا�+*�  

�د إ��%د ا�+*%م �� � n�� ��4+�ا�"�ة �� �48 

n�%_+ا� 	Q رب%wأي ت . 

23.  

24. The Outsourcing policy should provide for 
the development, implementation and 
update of detailed procedures for 
managing Outsourcing arrangements. 

As a minimum the procedures should 
include the following: 

یV^ أن ت�X ��%�� إ��%د ا�+*%م �34 ت�Yی�  
وت�6�m وت"�یr ا&ج�اءات ا�+m_�4 &دارة 

 .ت�ت��%ت إ��%د ا�+*%م

�34 ویV^ أن ت!+A ه56 ا&ج�اءات  A�N34 ا� 
 :اDت	

24.  

 a) Roles and responsibilities of the Board 
of Directors and management. 

 .أدوار و���و��%ت �P4V ا&دارة وا&دارة )أ  

 b) Risk identification criteria and risk 
mitigation measures. 

 .�m*%��%ی�� ت"�ی� ا�+[%k� وإج�اءات ت[m )ب  

 c) Systems for monitoring and controlling 
Outsourcing activities. 

 .أن0+� ��%
�� و��ا��� أن!�Y إ��%د ا�+*%م )ج  

 d) Eligibility and qualification criteria for 
selection of third parties. 

واNه��4 $��8%ر �
��	  ��%ی�� ا�mL%ءة )د  
 .ا�[���

 e) All requirements set forth in this 
regulation. 

 .Q	 ه56 ا�2#"�ا��اردة ج+�? ا�+��4Y%ت  )5  

25. Insurers’ and Insurance Service Providers’ 
management and Board of Directors 
should ensure that all existing and 
proposed Outsourcing arrangements have 
been subject to a comprehensive risk 
review process at inception and renewal. 
This process should evaluate key risk 
factors namely operational, legal, 
reputation and regulatory risks and risk 
mitigation strategies for each Outsourcing 
proposal. 

 

یV^ أن یP4V� �+w إدارة ش�آ� ا������  
ت*% أن ج+�? ت�ت��%ت ات ا�+*� ا�"�ة وإداروش�آ%

 ��4+�� @�w8 �� ح���
إ��%د ا�+*%م ا�
%#+� وا�+
. ��اج�� شk%]+4� �4�%� Q	 ا���ای� و��� ا��V�ی�

 �k%]+ا� Aا���ویV^ أن ت
�a ه56 ا��+��4 
ا��#��� وه	 ا�+[%k� ا��!��4�U وا�
%ن�ن�� 

%��+�� وا�+[%k� ا����0+�� �
، وا�+[%k� ا�+��4

��ض  AL� �k%]+ا� }�m]ت ت%�Vات��ا�� g�6وآ
 . إ�3 ج*%ت 8%رج����
�یa �*+� ا&��%د

25.  

26. Before entering into an Outsourcing 
arrangement, Insurers and Insurance 
Service Providers are required to analyze 
the business case and suitability of the 
Third Party by conducting due diligence 
on the following: 

�A��34 إ
�ام أي ت�ت�^ إ��%د �*%م،   ^Vی 
 A�4"ة ت�آ%ت ا�+*� ا�"�آ%ت ا������ وش�ش

 �� 28ل r�%vا�Y�ف ا��!%ط و��ى �2ء�� ا�

 :!�ن ا$ت	
6ل ا���%ی� ا�2ز�� 

26.  
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 a) The Third Party’s financial, technical 
and professional background and 
capabilities. 

 +*���ا�وا�[��m4 وا&�L%ن�%ت ا�+%��� وا����m  )أ  
 . r�%vا�Y�ف �4

 b) Impact of the Outsourcing on the 
overall risk profile of Insurers and 
Insurance Service Providers. 

أs� إ��%د ا�+*%م �34 حaV ا�+[%k� ا�6ي  )ب  
�+*� ش�آ%ت اوش�آ%ت ا������  % �*ت���ض
 .ا�"�ة

 c) Impact of the Outsourcing on systems 
and controls within Insurers and 
Insurance Service Providers. 

أs� إ��%د ا�+*%م �34 اNن0+� وا��wا
�  )ج  
 .ش�آ%ت ا�+*� ا�"�ة وداA8 ش�آ%ت ا������

27. The level and extent of due diligence will 
depend on the nature of the Outsourcing 
arrangement, i.e., Material Outsourcing 
will entail a more comprehensive exercise. 

Insurers and Insurance Service Providers 
must establish a method for assessing the 
Third Party on a yearly basis and retain the 
necessary expertise to supervise their 
outsourced functions effectively. 

  ����k 34�ی��+� ����ى و��ى ا���%ی� ا�2ز�� 
 ج�ه�ی�ت�ت�^ إ��%د ا�+*%م، أي أن إ��%د �*%م 

��%ی� أآv� ش+�ً$ ^4Yآ%ت . ی��34 ش� ^Vوی
 a��
�� �
ا������ وش�آ%ت ا�+*� ا�"�ة وk ?o�ی

m34 أ�%س ���ي وا$ح�� r�%vف ا��Yظ ا�%
 34�
%�[��ات ا�w�وری� ��ش�اف 
!�Q AL%ل 

 .ا�+*%م ا�+���ة

27.  

28. Insurers and Insurance Service Providers 
are required to provide third parties with a 
copy of this regulation. 

�34ی  ^V ة�آ%ت ا�+*� ا�"�آ%ت ا������ وش�ش 
 .تFوی� �
��	 ا�[��� 
��[� �� ه56 ا�#2"�

28.  

Part 3: Specific Rules   أح�9م : ا���7>ا�34ء	=�> 

Section A: Contract Setup  أ ?#� =�@	 ا�"'&: 

29. Insurers and Insurance Service Providers 
should document their Outsourcing 
arrangements through a written, legally 
binding contractual agreement compliant 
with all applicable regulatory and legal 
requirements. As a minimum, the contract 
should incorporate the following: 

یV^ أن ت�ts ش�آ%ت ا������ وش�آ%ت ا�+*�  
 ���%mج^ ات�+
ا�"�ة ت�ت��%ت*% &��%د ا�+*%م 


� �? ج+�? وت�%��ی� ��F4� ��Y8 �%ن�ن�ً% Qا���
. ��0+�� وا�
%ن�ن�� ذات ا����2ا�+��4Y%ت ا��

 :اDت	ویV^ أن ی�w+� ا��
� آ"� أدن3 

 

29.  

 a) Contracted parties   اف )أ�kأ �
 ا��

 b) Scope of the contract.   ب( �
 . نY%ق ا��

 c) Service levels and performance 
requirements. 

 .����ی%ت ا�[��� و���4Y%ت اNداء )ج  

 d) Audit and monitoring procedures.   ا��� )د�اج�� وا�+�اءات ا�+�إج. 

 e) Business continuity plans.   5( A+اری� ا���ا��+ �Y8. 

 f) Default arrangements.   داء )وNا 	Q ��_
 .ت�ت��%ت ��%��V ا��
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 g) Pricing and fee structure.   م )ز���ا� ALوه� �ا�����. 

 h) Dispute resolution mechanisms.   ت )ح%� .��x%ت ت��ی� ا�+�%ز

 i) Liability and indemnity.   ا�+��و��� وا����ی� )ط. 

 j) Contract Period   ة )ي�� �
 ا��

 k) Confidentiality, privacy and 
security of information. 

 .��ی� و��H�_8 وأ�� ا�+���4%ت )ك  

 l) Contractual obligations of the Third 
Party in case of subcontracting all or 
part of the Outsourcing 
arrangement. 

ا$��Fا�%ت ا���%��ی� �34 ا�Y�ف ا�Q r�%v	  )ل  

%����� �A�%L ت�ت�^  �k%ح%ل ا���%�� �� ا��

l�� ءFإ��%د ا�+*%م أو ج. 

 m) Reporting and escalation 
mechanisms. 

 .��x%ت رQ? ا��
%ری� وا��_��� )م  

 n) Commitment from the Third Party 
to report to Insurers and Insurance 
Service Providers any control 
weaknesses or adverse 
developments in its financial 
performance. 


����4  )ن   r�%vف ا��Yام ا�Fآ%ت ا���ا������ ش
ا�+*� ا�"�ة �� أي ن
%ط �o{ ش�آ%ت و

 l#أدا 	Q ���4� رات�Yا��� أو أي ت�ا�+ 	Q
 .ا�+%�	

 o) Commitment from foreign third 
parties that there are no regulatory 
impediments to the data and record 
access. 

ا��Fام �
��	 ا�[��� اNج%ن^ 
��م وج�د  )س  
��ا#t ت��H�4� ��+�0ل إ�3 ا���%ن%ت 

 .وا��2Vت

30. The contract should allow for renewal, 
renegotiation, default termination and 
early exit so as to enable Insurers and 
Insurance Service Providers to retain 
control over the outsourced activity. In 
addition, SAMA has the right to terminate 
the outsourcing contract, in case of non-
compliance with This Regulation and other 
related regulations. 


%��V�ی� وإ�%دة ا��m%وض   �
یV^ أن ی�+n ا��
 ��L+ی r�"
 �L�+وج ا��آ%ت وا&ن*%ء وا�[�ش



%ء ��Y�ت*%   ا�+*� ا�"�ة ��ش�آ%تا������ و
�34 ا��!%ط ا�+���.  t"آ+% ی� �
�4+���� إ�U%ء 

ا�2#"� أو  ا&��%د Q	 ح%ل ت�m�%]� a أحL%م ه56
 .��ا��4ا#n ا8N�ى ذات ا��2

30.  

31. Furthermore, the contract should 
incorporate a clause for providing SAMA 
access to documentation and accounting 
records in relation to the Outsourcing. The 
contract should ensure that SAMA, the 
Insurers’ and the Insurance Service 
Providers’ internal and external auditors 
have access to the premises of the Third 
Party. 


��اً ی[�ل ا�+����   %ًwأی �
یV^ أن ی�w+� ا��
ا�+"%����  ا���Hل إ�3 ا��t#%s وا��2Vت


��u%د ا�+*%م �
آ+% یV^ أن یw+� ا��
� . ا�+��4
إ�L%ن�� و�Hل ا�+���� وا�+�اج��� ا��ا���48 


��� �!�آ%ت ا������ وش�آ%ت وا�[%رج��� ا��%
r�%vف ا��Yا� �
 .ا�+*� ا�"�ة إ�3 �

31.  
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32. The contract should preferably include 
Saudi Arabia as the legal jurisdiction. 

  ^Vی�
�34أن ی�X ا��  ��
 أن ا�++�L4 ا���
ا����دی� ه	 ا���Y4 ا�
w%#�� ا�
%ن�ن�� ذات 

�

[_�ص ا�� A_m4� ا$�8_%ص. 

32.  

Section B: Policyholders’ rights  ب ?#� : B�ا�!ث� $Dح'!ق ح�� 

33. Insurers and Insurance Service Providers 
should institute a defined internal 
mechanism for receipt and resolution of 
any policyholder complaints regarding 
their outsourced services while the 
Outsourcing contract should include 
appropriate clauses to ensure that the 
Third Party will facilitate the resolution 
mechanism. 

یV^ أن تw? ش�آ%ت ا������ ���x دا��48 �"�دة  
 t#%sب و%"Hوى �� أ%Lوت��ی� أي ش 	
4��
 A+!أن ی ^Vا�+���ة وی a*ن 8��%ت�!
ا������ 


� إ� A�*ن ت�%+w� ���%�� ًدا��
��%د ا�+*%م 
 .ا�Y�ف ا����D r�%v ا����ی�

33.  

34. Insurers and Insurance Service Providers 
should establish proper safeguards to 
protect the integrity and confidentiality of 
Policyholder Data and Financial Data 
including but not limited to: 

�34 ش�آ%ت ا������ وش�آ%ت ا�+*� ا�"�ة   ^Vی
أن تw? إج�اءات و�%#�� ��%��� �"+%ی� نFاه� 

وا���%ن%ت  و��ی� 
�%ن%ت ح%�4	 وt#%s ا������
�A��� 34 ا�+v%ل  A+!$ا�+%���، وت  �ا�"_

 :اDت	

34.  

 a) Obtaining non-disclosure 
agreements. 

 .ا�"_�ل �34 اتm%��%ت ��م ا&Q_%ح )أ  

 b) Providing Policyholder Data and 
Financial Data to a Third Party on a 
need-to-know basis only. 


�  )ب  �sا�� A�%ن%ت ح%�
 aی�
ا$���%ع �� ت
 Q	وا���%ن%ت ا�+%��� إ�3 ا�Y�ف ا�r�%v إ$ 

 . ا�"%ج� �+���Q ذ�gح%��

 c) Requiring third parties to segregate 
their data from other data pools. 

��  )ج   a*ن%ت%�

��	 ا�[��� 
�Fل � ���%Y�
 .أو��� ا���%ن%ت ا8N�ى

35. 
Upon termination of the Outsourcing 
arrangement and contract for whatever 
reason, Insurers and Insurance Service 
Providers should ensure that all 
Policyholder Data is either retrieved from 
the Third Party or destroyed. Any 
exceptions should be reported to SAMA. 


� ا&��%د Nي ��^ ��  ���� إن*%ء ت�ت�^ و
�34 ش�آ%ت ا������ وش�آ%ت  ^V�Q ،ب%��Nا
ا�+*� ا�"�ة أن تw+� ا���ج%ع ج+�? 
�%ن%ت 

%*Q2أو إت r�%vف ا��Yا� �� t#%sا�� 	آ+% . ح%�4
 ^Vیgء �� ذ�%�vي ا���
 .إY8%ر ا�+���� 

35.  

36. 
In addition to This Regulations, Insurers 
and Insurance Service Providers should 
refer to SAMA’s Market Code of Conduct 
Regulation for data confidentiality and 
security. 

�34 ش�آ%ت   	Uإ�3 ه56 ا�2#"�، ی�� �Q%o&%

� وش�آ%ت ا�+*� ا�"�ة ا��ج�ع إ�3 ا�����

ا�2#"� ا����0+�� ���4آ�%ت ��ق ا������ ا�_%درة 
�� ا�+����، 
[_�ص ��ی� وأ�� ا���%ن%ت. 

36.  

Section C: Requirements for Material 
Outsourcing Arrangements 

��ت إ���د ا����م ا� : �#? ج DG��	4!ه�ی 

37. Insurers and Insurance Service Provides 
should seek SAMA's written approval 
prior to undertaking any Material 

 34� ^4k ة�آ%ت ا�+*� ا�"ّ�آ%ت ا������ وش�ش 
�
Qا�+���� ا�+�ا �� ��
%�Lا� A�� ي إ��%د�
 ا�
�%م 

 .�+*%م ج�ه�ی�

37.  
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Outsourcing. 

38. Material Functions should be assessed on a 
case-by-case basis and approved by SAMA 
before being outsourced. 

�34 أ�%س آ�V Aه�ی�یV^ أن ت
�a ا�+*%م ا�  
 A�� ����+ا� A�� �� �+34 ح�ة وأن ت���ح%�� 

 .ا�
�%م 
��u%ده%

38.  

39. Proposals for all Material Outsourcing 
should be submitted to SAMA in writing, 
at least 30 working days for domestic third 
parties and 60 working days for foreign 
third parties prior to the proposed date of 
commencement of the Outsourcing 
arrangement. 

 


��u%د �*%م   �H%]ح%ت ا���
یV^ أن ت�a4 ا�+
 ی�م �+�Y8 A�� ،30 Aً%  ج�ه�ی� إ�3 ا�+����

+� �����%
 A�N34 ا� 60��	 ا�[��%ت ا�+"���4 و


��	 ا�[��%ت ا�+"���4 اNج%ن^، �� +� A+�ی�م 
 .ا��%ری= ا�+
��ح ���ء ت�ت�^ ا&��%د

39.  

40. The Board of Directors must ensure that 
senior management has assessed each 
proposed Outsourcing function 
qualitatively and quantitatively and 
classified it as material or non-material 
prior to submitting to SAMA.  

�P4V� 34 ا&دارة أن یw+� أن ا&دارة   ^Vی
ا���4% �� ��+@ آA �*+� إ��%د �
��ح� �� ا��%ح�� 
ا������ وا�L+��، و�m�H*% آ+*+� ج�ه�ی� أو 

 .~�� ج�ه�ی�، ��A ر�Q*% إ�3 ا�+����

40.  

41. Insurers and Insurance Service Providers 
may seek SAMA's guidance if uncertain 
whether or not an existing or new 
arrangement is considered material. 

ی�Vز �!�آ%ت ا������ وش�آ%ت ا�+*� ا�"ّ�ة أن  
ت���ش� 
�أي ا�+���� Q	 ح%ل ��م ت�آ�ه% �� 
� آ�ن ا$تm%��� أو ا���ت�^ ا�
%#a أو ا�V�ی� ی�

 .ج�ه�یً% أم $

41.  

42. For Material Outsourcing, the contract 
should include provisions that prohibit 
subcontracting without the prior approval 
of Insurers and Insurance Service 
Providers and SAMA. 

  �

%����� &��%د �*%م ج�ه�ی�، یV^ أن ی!+A ا��

� أحL%�ً% ت+�? ا��� �
Qون ��ا�
 �k%ا�� �� ��%���

ش�آ%ت ا�+*� ا�"�ة و و�� ش�آ%ت ا������ 
 .ا�+���� 

42.  

43. Insurers and Insurance Service Providers 
should immediately report to SAMA any 
breach of legal and/ or regulatory 
requirements or any developments relating 
to a Material Outsourcing arrangement. 
They should also report measures 
proposed and taken to ensure continuity of 
service. 

�34 ش�آ%ت ا������ وش�آ%ت ا�+*� ا�"�ة   ^Vی
أن ت��4 ا�+���� �Qراً 
�ي �[%�Q �m	 ا�+��4Y%ت 
 t4رات ت���Yن�ن�� أو ا����0+��، أو أي ت%
ا�

��4*% . ج�ه�ی��+*%م 
��ت�^ ا&��%د  ^Vآ+% ی
أیwً% أن ت�Q? ا&ج�اءات ا�+
��ح� وا�+�[6ة 

 .$��+�ار ا�[���

43.  

Section D: Requirements for Overseas 
Outsourcing Arrangements 

  ?#���ت إ���د  :دDG�� م���إ��M Iف ث��> K$ ا�
 ا��Jرج

44. For any proposed Outsourcing 
arrangements involving transmission, 
processing and retention of Policyholder 
Data and/ or Financial Data and/ or 
Material Outsourcing to a Third Party 

  ،A

%����� Nي ت�ت��%ت إ��%د �
��ح� ت�w+� ن
 ،�V�%وو���mو ح t#%sا�� 	ن%ت ح%�4%�
أو /

أو إ��%د �*%م ج�ه�ی� إ�3 /ا���%ن%ت ا�+%��� و
r�%s ف�k ا�[%رج 	Q ) 	Q %+
 Fاآ�ا�+ gذ�
أو ا�+���%ت /أو ا�+L%ت^ ا&��4+�� و/ا��#���� و

44.  
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located overseas (including head offices 
and/ or regional offices and/ or affiliated 
entities of insurers), Insurers and Insurance 
Service Providers should provide the 
following information to SAMA 
accompanying their request: 

�34 ش�آ%ت )ا��%
�� �!�آ%ت ا������ ^V�Q ،
 ^4k إر�%ل ���ا������ وش�آ%ت ا�+*� ا�"�ة 

 :�4+����ا��ت�� 
g�6، ت
�یa ا�+���4%ت 

 a) Details of the function to be 
outsourced. 

 .تA�H%m ا�+*+� ا�+�اد إ��%ده% )أ  

 b) Categorization of the function 
(material or non-material 
Outsourcing). 

إ��%د ج�ه�ي أو ~�� (ت_��{ ا�+*+�  )ب  
 ).ج�ه�ي

 c) Reason for Outsourcing.   ا&��%د ��^ )ج. 

 d) Details on the Third Party located 
overseas. 

����4%ت �� ا�Y�ف ا�r�%v ا�+�ج�د Q	  )د  
 .ا�[%رج

 e) Details on the nature and disposal 
of the data to be transferred. 

  5(  ،%*
����4%ت �� ����k ا���%ن%ت وا��_�ف 
%*4
 .وا��	 ی�اد ن

 f) Details on the confidentiality 
agreement between Insurers or 
Insurance Service Providers and the 
Third Party. 

ش�آ%ت  ی� 
��إتm%��� ا��� ����4%ت ��  )و  
 ا�Y�فا������ أو ش�آ%ت ا�+*� ا�"�ة و

r�%vا�. 

 g) Confirmation in writing by Insurers 
or Insurance Service Providers 
supported by a legal opinion 
affirming SAMA’s right of access to 
the Outsourcing activity at the 
Third Party. 

ا������ أو ش�آ� ا�+*� ت�آ�� Y8	 �� ش�آ�  )ز  
tی�آ� ح 	أي �%ن�ن�
 %ً��� ا�"�ة، ��

ا�+���� Q	 ا���Hل إ�3 ن!%ط ا&��%د ��ى 
 .ا�r�%v ا�Y�ف

Section E: Control and Monitoring   ?#��	 وا����ب"	: ح� ا���ا

45. Insurers and Insurance Service Providers 
should ensure that their business 
continuity is not compromised by any 
Outsourcing arrangements. For all 
material Outsourcing arrangements, 
Insurers and Insurance Service Providers 
should have a contingency plan which 
outlines the procedures to be followed in 
the event of sudden termination of an 
arrangement or the inability of a Third 
Party to fulfill its obligations under the 
Outsourcing agreement for any reason.  

In addition, Insurers and Insurance Service 
Providers should document within their 
business continuity plans, the availability 

یV^ أن تw+� ش�آ%ت ا������ وش�آ%ت ا�+*�  

��^ أي  %*4+�ا�"�ة ��م تw�ر ا��+�ار 

و
%����� �V+�? ت�ت��%ت . ت�ت��%ت إ��%د �*%م
ى �V^ أن ی�Lن ��Qإ��%د ا�+*%م ا��Vه�ی�، 

 �Y8 ة�آ%ت ا�+*� ا�"�آ%ت ا������ وش�ش
 	Q %*��kارئ ت�no ا&ج�اءات ا��	 ی���� إت�%

 ح�وث إن*%ء �m%ج� Nي ت�ت�^ أو ��م ��رة �ح%�
�34 ا��Q%ء 
%��Fا�%تN lي ��^  ا�r�%v ا�Y�ف


+�ج^ اتm%��� إ��%د ا�+*%م . 

یV^ أن ت�ts ش�آ%ت ا������ وش�آ%ت آ+% 
 ��ى�+�ار ا��+A ��ی*% ا�+*� ا�"�ة Q	 �Y8 ا�


�$ء أو إج�اءات &�%دة إ��%د  ���8 	��
� �Qت�
  . �"�V%ً�4ه�ی�ا�+*+� ا�

45.  
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of alternative third parties or the 
procedures for bringing the outsourced 
material function in-house. 

46. Insurers and Insurance Service Providers 
should put in place an internal structure to 
monitor, manage and control all of their 
Outsourcing activities and to provide 
timely reports to senior management. The 
nature and scope of this structure will vary 
within Insurers and Insurance Service 
Providers depending on the level, 
complexity and materiality of the activities. 

یV^ أن تw? ش�آ%ت ا������ وش�آ%ت ا�+*�  
2ًL دا%ً�48 �+�%
�� وإدارة و��ا��� ج+�? ا�"�ة ه�

أن!�Y*% &��%د ا�+*%م و��
�یa ت
%ری� ��دارة ا��%�4 
وت��+� ����k ونY%ق ه6ا . Q	 ا���@ ا�+�%�^

ا�*�AL داA8 ش�آ%ت ا������ وش�آ%ت ا�+*� 
ا�"�ة �34 ����ى ه56 اNن!�Y وت�
��ه% 

 . وأه+��*%

 

 

46.  

Appendix: Examples of Material and Non-
Material Outsourcing Arrangements 

 B
D�: ��Oو 	ت إ���د ���م 0!ه�ی�� أ�D7	 ���ت�
  0!ه�ی	

47. The following are typical examples (non-
exhaustive list) of Material Outsourcing 
arrangements: 

) �%#+� ~�� ح_�ی�(�Q+% ی4	 أ��4v ن+�ذج��  
 :ه�ی����ت��%ت إ��%د �*%م ج�

47.  

 a) Arrangements involving financial 
data (e.g., outsourcing an accounting 
function). 


�%ن%ت �%���  )أ   �+wت��%ت ت��ل(ت%v� : إ��%د
����%"� �+*�.( 

 b) Applications processing (e.g., 
purchasing a new policy). 


� ت���� : �v%ل(��%��V ا��4Y%ت  )ب  �sاء و�ش
 ).=ج�ی�ة، ا�

 c) Back office management (e.g., funds 
transfer and payroll processing). 

ت"�یv� : A%ل(إدارة ��L^ ا�+�%ن�ة  )ج  
 ).ا��Nال، و��%��V ا��وات^

 d) Claims administration (e.g., risk 
adjusters, loss assessors, and TPA’s). 


�+	 ا�+[%k�v�: ،%ل( إدارة ا�+Y%��%ت  )د  � 

ت��ی� ا�+Y%��%ت و 
�ري ا�[�%#�،�و
 ..).، ا�=ا��������

 e) Actuarial services.   5( ا�[��%ت ا$آ��رای�. 

 f) Complaints handling.   وى )و%L!ا� �V�%��. 

 g) Investment management.   ر )ز%+v��$إدارة ا. 

 h) Information system management 
and maintenance (e.g., data entry 
and processing, data centers, IT 
hosting, end-user support, and local 
area networks). 

 :�v%ل(إدارة أن0+� ا�+���4%ت وا�_�%ن�  )ح  

 Fاآ�و� ،%*�V�%إد8%ل ا���%ن%ت و��
 a�ا���%ن%ت، وا���Q%w ت
��� ا�+���4%ت، ود

 ).ا�+��[���� ا��*%#���، وا�!�L%ت ا�+"��4

 i) Manpower management (e.g., 
benefits and compensation 

إدارة ا�+Fای% : �v%ل(إدارة ا�
�ى ا��%��4  )ط  
ت���� ا�+���my، وا���ری^ ووا����یw%ت، 
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administration, staff appointment, 
and training and development). 

 ).وا���Yی�

 j) Marketing and research (e.g., 
product development, data 
warehousing and mining, call 
centers, and marketing and 
telemarketing of insurance products 
and services). 


"%ث  )ي  Nوا tل(ا����ی%v� : ،ت%V��+ا� �ی�Yت
 Fاآ�اج ا���%ن%ت، و��ی� وا��[F]وت
 ��
 �� tوا����ی ،	mا$ت_%ل ا�*%ت

 ).�+��V%ت و8��%ت ا������

 k) Business continuity and disaster 
recovery capacity and capabilities. 

ا��+�اری� ا��+A وا�
�رة وإ�L%ن�%ت ا���%�A  )ك  
 .�? ا��Lارث

48. The following are typical examples (non-
exhaustive list) of non-material 
Outsourcing arrangements: 

) �%#+� ~�� ح_�ی�(�Q+% ی4	 أ��4v ن+�ذج��  
 :%د �*%م ~�� ج�ه�ی����ت��%ت إ��

48.  

 a) Utilities such as telephone and 
electricity. 


%ء )أ  �*Lآ%�*%ت{ وا� ���%�Nا tQا�ا�+. 

 b) Market information services.   ا���ق8��%ت ����4%ت  )ب. 

 c) External audit and independent 
audit assessments. 

��اج�� ا�"�%
%ت ا�[%رج�� وت
��+%ت  )ج  

%ت ا�+��
��4�اج�� ا�%�". 

 d) Advisory services (e.g., legal 
opinions). 

اDراء : �v%ل( ا�[��%ت ا$��!%ری� )د  
 ).ا�
%ن�ن��

 e) Independent consulting.   5( �4
 .ا$��!%رة ا�+��

 f) Mail and courier services.   ی� و8��%ت  )و�ا�ا��A
�. 

 g) Printing services (e.g., policy 
wording, forms, and business cards). 

�� )ز  %�Yل( 8��%ت ا�%v� : ،t#%sا�� �~%�H

Y%�%ت ا��+A، ا�=وا��+%ذج، و.( 

 h) Purchase of goods including their 
after sales or other support services, 
commercially available software, 
and other commodities. 

�34 8��%ت )ح   gذ� A+�!اء ا��4? وی�ش %� 

�� ا���? و8��%ت ا���a ا8N�ى، 
وا�����V%ت وا��4? ا8N�ى ا�+��Q�ة 

 .تV%ریً%

 i) Credit and background check and 
information services. 

��  )ط   	_
8��%ت ا�+���4%ت ا$#�+%ن�� وا��
 .ا�[�m4%ت و8��%ت ا�+���4%ت

 j) Employment of contract or 
temporary personnel, head hunting 
services, employee assessment, and 
consulting on staff development. 


�د أو اQN�اد ا�+�����،  )ي  ��%
 }�yا���
ت
��a و8��%ت ا��
Y%ب ا�+���my، و

،��my�+وا�  a�%k �ی�Y�� ا$��!%رة
��my�+ا�. 

 k) ٍٍٍٍSecurity services.   ك( ��N8��%ت ا. 
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 l) Building maintenance and cleaning 
services etc. 

 .8��%ت ا����0{ ا�=و�H%ن� ا�+�%ن	،  )ل  

 


