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Subject: Linking and dealing with electronic

platforms.

Dear CEO,
Dear CCO,

Greetings,

With regards to the Central Bank’s “SAMA”
supervisory responsibility over the insurance sector in
the Kingdom, and in reference to the objectives of the
Cooperative Insurance Companies Control Law and its
implementing regulation to protect the policyholders
as well as enhancing the stability of the insurance
market. Also, with respect to SAMA’s keenness to
ensure data protection related to the insurance
business in the Kingdom. And with reference to
SAMA’s  circular number  (43045328) dated
1443/05/19 H, wherein SAMA referred to the Personal
data protection law (issued by Royal Decree No.
(M/19) dated 1443/2/9 H), that imposed steps that
the financial institutions shall adhere in order to
ensure fully compliance with its provisions.

Accordingly, and in order to enhance the protection of
the personal date for the financial institutions
clients within the insurance sector. Please be
informed that all companies working within the
insurance sector must adhere to the following:

1. Do not link with any electronic platform
without obtaining SAMA’s prior non-objection.
Companies whom already linked with
electronic  platforms must review their
regulatory statue and submit to SAMA for
correction within (30) days from the date of this
Circular.
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2. Do not provide any electronic platforms with
any data or information related to insurance
business without obtaining SAMA’s prior non-
objection.

3. Fully comply with the relevant procedures and
instructions issued by SAMA before linking or
exchanging data with licensed or authorized
platforms by SAMA.

These provisions shall not prejudice any previous
authorizations or licenses previously issued by SAMA
for linking with electronic platforms.

Kind Regards,
General Department of Insurance Control
Scope:

- All companies working within the insurance sector.
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