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Subject: Claims Settlement Companies’ Services

Dear CEO,
Dear CCO,

Greetings,

This refers to the Central Bank’s “SAMA”
supervisory responsibility over the insurance
sector in the Kingdom, the objectives of the
Cooperative Insurance Companies Control
Law and its Implementing Regulation to
support fair and effective competition in the
sector, and SAMA’s effort to limit practices
that may lead to conflict of interests when
considering the responsibilities of Insurance
Claims Settlement Companies licensed by
SAMA.

Accordingly, effective 01 March 2022, all
Insurance Claims Settlement Companies
must adhere to the following:

1- Not accept any financial compensation in
any form, whether as administrative fees
or as commissions from services
providers in return for the tasks carried
out on behalf of an insurance company.

2- Must receive a payment order from the
insurance  company assigning the
Insurance Claims Settlement tasks before
making any direct payment to the
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services providers, which shall only be
made by using an independent (Escrow
Account) for each insurance company
contracted with.

3- Provide the insurance company, on a
quarterly basis, with data of insurance
claims related to the health insurance
policy for the employees and owners of
the Insurance Claims Settlement
Company where the insurer is the
insurance company that assigned the
Insurance Claims Settlement task.

SAMA also emphasizes upon all insurance
companies to take all necessary measures to
ensure that the Insurance Claims Settlement
Companies, which act on their behalf in
settling insurance claims, adhere to the
standards of fairness and integrity in settling
claims.

To be informed and complied with.

Kind Regards,
General Department of Insurance Control

Distribution scope:
- Insurance and Reinsurance Companies.
- Insurance Claims Settlement Companies
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